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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part III 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — 1s a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Executive Summary 


This Performance Report describes the outcomes achieved in 1996-1997 as the 
Department of Canadian Heritage worked with Canadians to invest in Canada’s heritage 
for future generations and build a society where all can appreciate the country’s natural 
and historic riches, express themselves creatively and work together productively toward 
a common future. 


The document outlines the Department’s mandate and objectives, reiterates the 
commitments made to Parliament in the 1996 Treasury Board President’s Report and 
accounts departmentally for the results that were achieved with available resources. 
Financial summary tables show actual versus planned expenditures. 


The Department helped artistic creators to learn, produce and profit from their works. It 
gave Canadians access, both as producers and users, to a broadcasting system that 
supports economic and social goals, and it helped them to adapt to new technology. 
Canadian Heritage strengthened capacity and product availability in the publishing, 
film/video and sound recording industries, and balanced the rights of creators and the 
needs of users in amendments to the Copyright Act. As well, the Department supported 
Canadian museums in augmenting their collections and broadening their audiences. 


The Department raised the profile of historic events and annual celebrations that 
Canadians can share, and gave youth and off-reserve Aboriginal people opportunities to 
participate productively in Canadian society. Working increasingly with the corporate 
sector, it encouraged understanding among and full participation of Canadians, as well as 
a shared appreciation of key events that shaped this country. Canadian Heritage 
supported the viability of official-language minority communities and contributed to 
increased bilingualism among Canada's youth. With increased participation from the 
private sector, the Department helped to give Canadians world-class sporting 
performances to enjoy and take pride in. 


Canadian Heritage also focussed on providing the best possible service to visitors in 
national parks, historic sites and historic canals; establishing new parks; and protecting 
Canada's ecological and historic heritage. 
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Section I: Message from the Minister 


Canadians expect their Government to contribute to Canada’s prosperity and social well- 
being, and to demonstrate concretely how it accomplishes these goals. That 1S why Iam 
pleased to submit the first Performance Report of the Department of Canadian Heritage. 


The mission of the Department of Canadian Heritage is to strengthen and celebrate our 
country by enhancing pride in Canada, by contributing to its economic growth and 
prosperity, by protecting its heritage, by ensuring access to its voices and spaces, and by 
encouraging participation in, and contribution to, Canadian society. 


In the past year, our department has worked hard in pursuit of our mission and I believe, 
as this Report shows, we have made considerable progress. 


A modernized Copyright Act ensures that Canadian performers, producers and creators 
receive renumeration for the use and private copying of their sound recordings. 


The new Canada Television and Cable Production Fund encourages the development of 
quality Canadian films and videos. 


Additional funding for Canadian publishers means that more Canadian consumers will 
have access to more Canadian-authored books. 


Funding for Radio Canada International guarantees the availability of Canadian news 
around the globe. 


A new rating system for violence in television programming gives vital information to 
Canadian parents. 


The Athletes Assistance Program provided financial support to more than 1,100 national 
and international level athletes. 


The Young Canada Works Program helped create thousands of jobs for young Canadians. 
Cross-country exchanges helped thousands more young people learn more about Canada, 
our culture, our linguistic duality and our multicultural nature. 


More than 60,000 square kilometres -- an area larger than Switzerland -- were set aside 
for the creation of Canadian parks. Two new national parks were established. Strong 


action was taken to protect the extraordinary beauty and environment of Banff National 
Park. 


All of these initiatives were achieved in cooperation with a variety of partners for the 
benefit of a strong, cohesive and vibrant Canada. It is up to all of us, individually and 
collectively, to nurture and to take pride in our country. I look forward to continuing our 
work together to strengthen Canada for the 21st century. 


SEER 
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Section II: Departmental Overview 
Mandate, Roles and Responsibilities 


Bill C-53, an Act to Establish the Department of Canadian Heritage, was proclaimed on 
July 12, 1996. The legislation sets out the important role that the Department plays in 
Canadian society, relating to Canadian identity and values, cultural development, 
heritage, and areas of natural historical significance. 


The responsibilities of the Department of Canadian Heritage include: 


e managing programs relating to national parks, national marine conservation areas, 
national historic sites, historic canals, heritage railway stations, heritage rivers and 
federal heritage buildings; 


e developing Canadian cultural affairs and broadcasting policy; assisting cultural 
industries, and arts and heritage organizations; and encouraging the creation, 
production, distribution and consumption, and preservation of cultural and heritage 
products and services; 


¢ managing programs and initiatives related to the multicultural character of Canadian 
society; 


e encouraging and developing sport; 


¢ fostering our collective sense of self and promoting the civic participation of all 
members of Canadian society; 


¢ advancing the equality of status and use of the official languages, and supporting the 
development of official-language minority communities; and 


* serving as the central point of reference for human rights in Canada. 


The Department of Canadian Heritage works with Canadians to strengthen their shared 
sense of identity while respecting the diversity of Canada's land and people. This is 
reinforced through the understanding and celebration of excellence; the protection of 
Canada's natural and cultural heritage, and the maintenance of its integrity, and creative 
and physical expression; the commemoration of the past; the celebration of contemporary 
achievement; and an enhanced awareness of the country's values and symbols. 


The Department promotes, and works to eliminate barriers to, participation of all citizens, 
individually or collectively, in the social, political, cultural, environmental and sports life 
of the country. It pursues initiatives that balance individual and collective rights and 
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responsibilities, in a way that promotes community self-reliance and individual 
fulfilment, and creates opportunity for all Canadians. 


The Department promotes Canadian creativity and achievement through a series of 
activities and initiatives that showcase and strengthen cultural, artistic, sport, 
commemorative and ecological endeavour. It promotes awareness of these sectors as 
knowledge-based contributions to an advanced, globally competitive economy. 


The Department is committed to developing greater flexibility and initiative in the way it 
communicates with Canadians, consults with them concerning their needs and priorities, 
and delivers its services. 
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Departmental Priorities for 1996-97 


Given the many fields of activity and the diversity of the actions taken in the various 
sectors of society, the Department works with Canadians to shape and give expression to 
a society that respects its people, its land and its heritage. Priorities for the year included: 


developing performance criteria; and tabling a first report to Parliament on the 
participation of federal institutions in the implementation of the Government's 
commitment to enhancing the vitality of the English and French linguistic-minority 
communities, and to fostering full recognition and use of both English and French in 
Canadian society; 


initiating the development of a Business Plan for Sport in Canada, in collaboration 
with the provinces and territories and other key sport stakeholders, and establishing 
an advisory committee to the Minister on corporate support for sport; 


strengthening a shared sense of Canadian identity and values, and support for greater 
participation of all Canadians in the social, political, economic and cultural spheres of 
Canadian society; 


refocusing activities related to Canadian identity, citizens’ participation and 
multiculturalism to respond to publicly identified priorities of promoting integration, 
access to institutions, intergroup understanding and mutual respect, and informed 
civic-mindedness; 


positioning departmental programs to work with Aboriginal citizens in addressing 
recommendations of the Royal Commission on Aboriginal Peoples and 
implementing the Government's Aboriginal agenda; 


reviewing and updating national cultural programs and policies, to more effectively 
encourage the development of Canadian cultural expression and the availability of 
Canadian content in broadcasting, publishing, films, sound recordings, multimedia, 
and other cultural and heritage products and services; 


Adapting to the impact of changing technologies by promoting the development of a 
diversity of choice of Canadian content, and ensuring the continued presence of a 
healthy space for Canadian voices to be heard in emerging media such as the 
Information Highway, digital and wireless broadcasting services, electronic 
publishing and multimedia production; 


encouraging partnerships and new approaches to revenue generation and fiscal 
stability for cultural and heritage institutions to foster artistic expression, and help 
Canadians preserve and share the natural and human treasures of their history; 
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applying a business-oriented approach to existing programs of protecting and 
presenting Canada's natural and cultural heritage, and working toward completing 


park and historic site systems; 


implementing the Heritage Tourism Program through increased industry 
co-operation, joint communication and promotion, resulting in a greater departmental 


role in tourism and an enhanced tourism experience; and 


providing strategic and timely information and advice, relevant and effective 
communications, and efficient corporate services to ensure the successful 
implementation of Program Review throughout the Department. 
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Departmental Organization and Programs 
The Department manages three programs: 


¢ Canadian Identity Program: develops and promotes understanding of policies and 
manages programs aimed at encouraging all citizens to participate individually and 
collectively in the economic, social, political, cultural and sports life of this country, 
and at eliminating obstacles to such participation while facilitating the expression of 
pride in Canada. 


¢ Parks Canada Program: commemorates, protects and presents places that are 
nationally significant examples of Canada's cultural and natural heritage in ways that 
encourage understanding, appreciation and enjoyment by present and future 
generations. It is responsible for programs relating to national parks, national marine 
conservation areas, national historic sites (including historic canals), heritage railway 
stations, Canadian heritage rivers, federal heritage buildings and world heritage sites. 


¢ Corporate Management Services Program: develops the Department's orientation 
and strategies, carries out short- and long-term planning, and offers advice regarding 
issues relating to the portfolio as a whole; provides legal services, administrative 
support, audit and evaluation, communications, information, financial and human 
resources services to the regional offices and to headquarters. It also co-ordinates 
federal-provincial and international relations, and manages the international 
expositions program. 
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Department of Canadian Heritage 


MINISTER 


OF 
CANADIAN HERITAGE 


DEPUTY 
MINISTER 


SECRETARY OF STATE 
(PARKS) 
(effective June 11, 1997) 


SECRETARY OF STATE 
(MULTICULTURALISM) 
(STATUS OF WOMEN) 


ASSISTANT ASSISTANT ASSISTANT ASSISTANT ASSISTANT 


DEPUTY DEPUTY DEPUTY DEPUTY DEPUTY 
MINISTER MINISTER MINISTER MINISTER MINISTER 
Citizenship Cultural Strategic Corporate Parks Canada 

and Canadian Development Management Services 
Identity and Heritage 
¢Canadian Identity *Broadcasting *Co-ordination ¢ Co-ordination eOperation 
eMulticulturalism eCultural Industries - eRegional Support ¢Development 
Sport eArts ¢Program 
*Official Languages Heritage Management and 


Technical Services 


Link Between the Program Structure and the Organization 


The above organization chart shows both the program structure and the associated 
responsibility structure. Assistant deputy ministers are accountable for the integrity of 
programs and for compliance of sectoral administration with general management 
policies. They report to the Deputy Minister. 


Two assistant deputy ministers administer the Canadian Identity Program. The Assistant 
Deputy Minister, Citizenship and Canadian Identity, is responsible for the Participation 
and Official-language Support activities, while the other is responsible for the Cultural 


Development and Heritage activity. Five regional executive directors deliver these 
services in the regions. 


The Assistant Deputy Minister, Parks Canada, administers the Parks Canada Program. 
Two regional directors general are responsible for its implementation in the regions. 


The Assistant Deputy Minister, Corporate Services, and the Assistant Deputy Minister, 
Strategic Management, administer the Corporate Management Services Program. 
Regional executive directors report to the Assistant Deputy Minister, Strategic 


Management, and have responsibility for the provision of administrative support service 
in the regions. 
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Section III: Departmental Performance 
A. Performance Expectations 


Department of Canadian Heritage 


To be demonstrated by: 


To provide 
Canadians with: 


Enhanced Pride 
in Canada 


* Increased recognition by Canadians of key events that shaped Canada 

* Increased opportunities to learn more about Canada and Canadians 

* Strengthened ability of cultural industries to create, produce, distribute and 
market Canadian products 

¢ Enhanced opportunities for Canadians to appreciate linguistic duality 

* Promotion of excellence and celebration of achievement in sport 

* New sources of investment to ensure more effective support of Canadian 

athletic excellence 


* Increased opportunities for young Canadians to acquire work experience 
and learn more about their country 

¢ Promotion of a sustainable competitive environment for Canadian 
broadcasting and telecommunications industries addressing convergence 
issues 

¢ Opportunities to enjoy Canada's heritage areas 

¢ Strengthened capacity to manage, establish and protect existing and new 

heritage resources through innovative modes of operation 


Economic 
Growth and 
Prosperity 


¢ New national parks and national historic sites and related protected areas 

¢ Protection and presentation of nationally significant natural and cultural 
heritage 

¢ Innovation and co-operation in the preservation, promotion and 

management of national collections 


¢ Promotion of quality Canadian content and provision of Canadian choices 
and voices in broadcasting and on the information highway 

* Modernized copyright legislation 

¢ Long-term financial stability and increased autonomy of arts organizations 

¢ New audiences and opportunities for Canadian arts and cultural 
organizations 

¢ New audiences, markets and approaches to the enjoyment and use of 

heritage collections 


¢ Integrated community action, public understanding and institutional 
response based on identity, civic participation and social justice 

* Enhanced capacity of both official-language communities to contribute 
fully to Canadian society 

¢ Increased participation in sport and sport-related activities as a key element 
in social development and nation-building 

¢ Increased emphasis on the role of the broadcasting system in reinforcing 

the social goals and needs of Canadians 


Protection of 
Canada's 
Heritage 


Access to 
Canadian 
Voices and 

Canadian Spaces 


Participation in 
and Contribution 
to Canadian 
Society 


A More 
Responsive 
Government 


¢ Improved program delivery 
¢ Strategic management of information and resources 


Source: Annual Report to Parliament by the President of the Treasury Board, 1996. Annex B. 
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Issues/Challenges 


During 1996-97, the Department of Canadian Heritage addressed and continues to 
address a number of evolving issues. These include: 


* the demand by the people of Canada and their Parliament for fiscal and program 
accountability, and for increased consultation; 


¢ the resultant need to reallocate resources, rethink roles and modernize legislation, 
regulations and funding mechanisms; 


¢ the need for better information on which to make decisions as to the focus and scope 
of Government programs; 


e the pressure faced by client groups to obtain alternative funding; 


¢ the need to enter into new partnerships with other jurisdictions and with third parties, 
to assist in the delivery of programs and services; 


¢ international pressures for trade liberalization; 


* an increasingly diverse population characterized by its linguistic duality, 
ethnocultural diversity and the unique place of Aboriginal peoples; 


¢ burgeoning technological advances; 


* an increasing recognition of the business and trade value of Canada’s cultural 
diversity; 


e the need to nurture the excellence of artists and other creators, and to ensure that 
cultural content is available in both official languages; 


* the importance of the Government’s role in ensuring that Francophones and 
Anglophones can be educated in their mother tongue, that demand for second- 
language instruction is met, and that official-language minority communities thrive; 


¢ the need to establish new parks and sites, and to continue to protect natural and 
cultural resources; and 


* the challenge of encouraging international excellence in sport through partners who 
are also facing funding pressures. 
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B. Performance Accomplishments 


This section highlights, by program and activity, selected key accomplishments against 
performance expectations. 


Objective 


To foster the development of a strong sense of Canadian identity based on shared values 
and goals to strengthen the foundations upon which Canada can grow and prosper. 


Activity Description 


This activity is responsible for the delivery of the Citizens’ Participation and 
Multiculturalism (which includes Canadian Identity), and Sport programs. 


Canadian Identity 


Clients/Users/Beneficiaries 


e All Canadians, especially Canadian youth, national voluntary organizations, non- 
government organizations, private-sector companies, provincial and territorial 
governments, educational institutions, professional associations, human rights experts 
and national institutions. 


e Aboriginal peoples not resident on reserves in Canada for certain programs. 


Contributing to: 
Enhanced Pride in Canada 
Increased recognition by Canadians of key 


events which shaped Canada and increased 
opportunities to learn more about Canada 
and Canadians 
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« A series of complementary initiatives were organized to give Canadians an 
opportunity to showcase and express their pride in Canada and their love of country: 
Canada—Take it to Heart (including National Flag of Canada Day); “Celebrate 
Canada” (National Aboriginal Day, Saint-Jean-Baptiste Day, Canada Day); Canada 
Day Poster Challenge; and One-in-a-million Flag Challenge. 


¢ Special events, partnerships and project funding were provided for the development 
of initiatives to raise Canadians’ recognition of important historic events (for 
example, the With Flying Colours/Haut en couleurs educational kit, and the Charles 
R. Bronfman Foundation’s Heritage Minutes series). 


Contributing to: 
Economic Growth and Prosperity 


Increased opportunities for young 
Canadians to acquire work experience 
and learn more about their country 


A young Aboriginal woman hired as a summer student by an Aboriginal Friendship 
Centre in Alberta under the Young Canada Works Program stated that it was "the best 
learning experience (she) ever had," and that it had enabled her "to work on the Internet, - 
which gave (her) worldwide knowledge” and has encouraged her to "continue to_ 
volunteer throughout the year." 


e Youth Link, an interactive program linking students across Canada via the Internet 
was launched. 


¢ The National Association of Friendship Centres administered $1.5 million under the 
Young Canada Works for Urban Aboriginal Youth Program to create 375 summer 
jobs, which was 50 percent more than the 250 jobs anticipated. Approximately 7,000 
Canadian youth participated in exchanges through the Open House Canada program. 


* The Laurier Youth Forum was held in June 1996 to bring Canadian men and women 
committed to serving the community together with Officers of the Order of Canada. 


¢ Canadian youth won two awards from the Commonwealth Youth Forum, which is the 


maximum number that any country can win and is the best result Canada has ever 
achieved. 
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Multiculturalism 


e Federal Government (to integrate diversity issues across departments and 
agencies) 

e Ethnocultural organizations 

e Immigrant-serving agencies 

e Private and voluntary organizations across sectors (e.g. business, culture, academic, 
service providers, etc.) 

e Canadian public 


Clients/Users/Beneficiaries 


Contributing to: 


Participation in and Contribution to 
Canadian Society: Integrated community 


action, public understanding and 
institutional response based on identity, 
civic participation and social justice 


e A major outcome of the Multiculturalism Program for 1996-97 was the completion of 
a comprehensive program review and the announcement, in October 1996, of the 
renewed Program by the Secretary of State. The public launching and issuance of a 
new Program Guidelines document followed in April 1997. 


e The renewal of the Program, which involved multiple lines of evidence and 
discussion with more than 180 stakeholder groups, situates the Program and 
maintains traditional ties with ethnocultural and multicultural organizations. At the 
same time it strengthens linkages with other stakeholders, and public and private 
institutions that promote the full participation of cultural-minority communities in the 
social, economic, cultural and political life of the country. 
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* The increase of corporate partnerships in this mix is also a successful outcome of the 
Program’s work in 1996-97. For example, the focus on the engagement of youth in 
the March 21 Campaign (commemorating the United Nations’ International Day for 
the Elimination of Racial Discrimination) helped to leverage corporate support from, 
among others, the Royal Bank, Panasonic, Benetton and Sympatico. 


Clients/Users/Beneficiaries 


e Athletes, coaches and officials 

¢ National sport organizations (including organizations for athletes with a disability) 

¢ Multisport/service organizations (for example, Canadian Olympic Association, 
Canadian Centre for Drug-free Sport, Coaching Association of Canada) 

¢ Multisport development centres 

e Provincial and territorial governments 

¢ Universities 

e Canadian public 


Contributing to: 
Enhanced Pride in Canada: 


Promotion of excellence and celebration of 
achievement in sport 


Seventy-three percent of Canadians reported that seeing Canada’s top athletes perform 


well at the Olympics was important to their sense of belonging to Canada. (Ekos, 
Rethinking Government Project, 1996) 


A quarter of Canadians who donated to charitable organizations reported giving to 


sport and recreation organizations. This is almost double the 1995 figure. (Goldfarb 
Consultants, Goldfarb Report, 1996) 


¢ There was heightened interest in Canadian athletes and sport due to Canada’s 


participation in the 1996 Olympic Summer Games (Atlanta), the Paralympic Games 
(Atlanta) and the Special Olympic Winter Games (Toronto). 


a ee 


1 , 
7 Canadian Heritage 


Over 3.4 million Canadians watched Donovan Bailey win the 100-metre race. The 
total reach (ages 2+) for the CBC coverage of the Olympic Games was 23.3 million. 


Canadian athletes achieved a best-ever (non-boycotted) Summer Olympic Games 
performance by winning 22 medals. Summer Paralympic athletes won 69 medals. 


Contributing to: 
New sources of investment to ensure more 


effective support of Canadian athletic 
excellence 


The Corporate Advisory Committee continued its work to develop strategies to 
enhance the corporate community’s financial support of sport. 


Funding for winter-sport development was included in Sport Canada’s base budget. 


A review of sport services resulted in the creation of a high-performance sport action- 
planning process, a national sport centres’ co-ordinating committee and other 
recommendations. 


A transparent and coherent system regulating the distribution of federal support to 
sport, namely the Sport Funding and Accountability Framework, was fully 
implemented. 


The input of Canadians to the future of sport in Canada was ensured through the 
Minister’s meeting on Amateur Sport. 


Contributing to: 


| Participation in and Contribution to 
Canadian Society 


Increased participation in sport and sport- 
related activities as a key element in social 
development and nation-building 
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Thousands of Canadians, young and old, sent letters, poems, cartoons and faxes of 
support to our Canadian athletes, and celebrated their performances at the Atlanta 


Olympic and Paralympic Games. 


“You are the reason I am proud to be a Canadian. Watching you has been 
inspiring.” 


¢ (Canadian role models emerged from the recent games (Marnie McBean, Annie 
Pelletier, Kathleen Heddle, Donovan Bailey and the 400-metre men’s relay team, and 
Walter Wu for the Paralympics). 


Canadian athletes have become strong emerging symbols of Canadian identity and | 
attachment (Environics, Focus Canada, 1996). Athletes were ranked as the third 


most important influence (to a sense of belonging to Canada) after feeling safe and 
national parks. (Ekos, Rethinking Government Project, 1996) = 


¢ The Domestic Sport Program Pilot was initiated to support national sport 
organizations (NSOs) that have a broad participation base and significant 
participation by youth, and have met the eligibility requirements for federal funding, 
but have not received a sufficiently high score to be funded through the Sport 
Funding and Accountability Framework. 


e The Department was instrumental in the formation of the Sport Anti-harassment 
Collective. 


* As part of the minimum expectations of the accountability agreements with NSOs, 
each funded NSO developed a harassment policy and a gender-equity policy, and 
each developed ways to enhance gender equity in its organization. 


OFFICIAL-LANGUAGES SUPPORT ACTIVITY 


Activity Description 


This activity delivers the Official Languages in Education program and the Promotion of 
Official Languages program in three activity components: Intergovernmental Co- 
operation, Support to Linguistic Communities, and Promotion and Dialogue. 
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Clients/Users/Beneficiaries 


Intergovernmental Co-operation 

¢ All provincial-territorial governments for official-language minority communities 
education, and instruction and second-language instruction and minority language 
services in areas other than education 

¢ Eight provinces that signed agreements to implement Francophone school governance 
or to develop French post-secondary education institutions 

e The ten provinces and the territories for services other than education 


Support to Linguistic Communities 

e French-speaking people from outside Quebec and the English-speaking communities 
in Quebec 

e Associations representing official-language minority communities 

e Government institutions to implement Sections 41 and 42 of the Official Languages 
Act 


Promotion and Dialogue 
e Majority organizations (voluntary associations) 
e Youth participating in national exchange programs 


Contributing to: 

Enhanced Pride in Canada: 

Enhanced opportunities for Canadians to 
appreciate linguistic duality 


‘The proportion c of individuals between 15 and 25 y years of age who are bilingual has risen 
from 16 to 22 percent in only ten years. Today’ s generation of youth is already the most 
bilingual i in our history. Moreover, according to a recent poll published by Environics, 
-three- -quarters of Canadians want their children to learn both of Canada’s official 
languages 


¢ There was increased co-operation among all levels of government, as evidenced by 
the signing of a federal-provincial-territorial protocol on official languages in 
education, providing more Canadians with the opportunity to learn their second 
language and appreciate/value Canada’s linguistic duality. 
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* The benefits of bilingualism are being further communicated through increased 
promotion activities in collaboration with other programs and non-government 
partners. 


According to the Goldfarb Report (Goldfarb Consultants, 1997): 66 percent of 
Canadians agree that Canada is a bilingual society; 74.9 percent of Canadians agree 
that having two official languages makes Canada more culturally different from the 
United States; and 69.9 percent of Canadians agree that Canadian schools should place 
more emphasis on teaching second languages. 


Contributing to: 


Participation in and Contribution to 
Canadian Society: 

Enhanced capacity of official-language 
communities to contribute fully to 
Canadian society 


¢ Minority-language organizations are diversifying their funding base to lessen their 
dependence on Government support and are developing partnerships with other 
Government departments through actions initiated under Articles 41 and 42 of the 
Official Languages Act. 


* Young Canadians realize job opportunities through the Young Canada Works 
Program, and use their second language, thus increasing their appreciation of both 
Canada and the benefits of linguistic duality. 


“This project [Young Canada Works in Both Official Languages] will have enabled 
more than 1,000 young, bilingual graduates to take part in their first work experience in 
another part of Canada. Having spoken to many participants, I can assure you that it was 
a worthwhile experience for all involved, without exception. Several participants even 


found their first permanent jobs as a result of the pro gram.” 


Mona Fortier, Chair of the Fédération de la jeunesse 
canadienne-francaise, Ottawa, Ontario 
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¢ Provincial and territorial governments recognized official-language communities as 
assets and contributors to Canadian prosperity and unity, as exemplified by their 
taking part in the organization of the first “Forum des gens d’affaires et des élus 
municipaux francophones du Canada” (Beauce, November 1996). 


““Minority-language co communities represent a powerful ¢ economic ¢ force. For example, 348 
Francophone savings, producers’ and consumers’ co- operatives outside of Quebec with 
some 660,000 m members account for + $3. 9 billion in revenue > and $327 million in 


Activity Description 


This activity includes the design of policy and programs related to broadcasting; film and 
video; sound recording; multimedia; publishing and copyright; cultural heritage; and the 
performing, literary and visual arts. Under this activity, support to cultural industries and 
heritage organizations with international, national and interprovincial impact is provided 
through departmental programs. The activity also includes policy responsibility for 
cultural agencies in the Minister’s portfolio. 


Broadcasting 


Clients/Users/Beneficiaries 


e Private and public broadcasters 
e Canadian consumers 
e Canadian and international audiences 
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Contributing to: 
Economic Growth and Prosperity: 


Promotion of a sustainable competitive 


environment for Canadian broadcasting 
and telecommunications industries 
addressing convergence issues 


Contribution of Broadcasting to the Canadian Economy 


1995 Direct Employment (42,740) 


Pay and Specialty 
1,978 


Cable TV 
Private Radio 10,487 
8,963 


\ Private TV 


= 8,193 
CBC 
Source: 
Statistics 
Canada and the 
CRTC 


A strong public and private Canadian broadcasting system was assured through the 
creation of the $200-million Canada Television and Cable Production Fund, 

announced in September 1996. This fund amalgamated existing funding programs and 
supervisory bodies to develop quality programming for Canadian television. The CBC 


can access up to 50 percent of the Fund in partnership with Canadian independent 
producers. 
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* The Government has provided an additional $10 million annually for CBC English 
and French radio, as of April 1997, and has further committed itself to stable funding 
for the CBC at a minimum of $822 million annually, beginning in April 1998. Radio 
Canada International has also been guaranteed stable funding of $15.52 million, 
beginning in 1998-99. 


Contributing to: 
Access to Canadian Voices and Canadian 
Spaces: Promotion of quality Canadian 


content and provision of Canadian choices 
and voices in broadcasting and on the 
information highway 


Increase in Cable Television Choice 


0 7 
1993 1994 1995 


Average Number of Cable Channels Source: Statistics 
Canada 


¢ Through responses to appeals, the Government ensures that Canadian consumers have 
access to an interesting range of Canadian programming choices and that Canadian 
broadcasting undertakings continue to contribute to the attainment of the policy 
objectives set out in the Broadcasting Act. 
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Increase in Pay and Specialty Choice 


| Source: 
0-7 | | | | | | | Statistics 
'84 '85-6 '87 '88 '89 '90 '91 '92 '93 '94 '95 '96 '97 Canada and 
the CRTC 


Number of Pay and Specialty Services 


Through the use of digital technology, Canadians will soon receive interference-free 
radio reception, as well as clear television reception. This technology guarantees that 
Canadian broadcasters and TV producers remain competitive, and that Canadians will 
have the choice of high quality, Canadian digital programs in the converging digital 
universe. 


Ministerially-appointed task forces, created to introduce Canadians to a digital era, 
provided recommendations to both industry and Government to ensure high-quality 
Canadian programming, and to encourage the broadcasting system to reinforce 
Canadian choices and voices. 


As part of the Government’s media violence strategy, Canada developed, in 
consultation with the television industry in the United States, a simple, parent- 
friendly rating system for violence in television programming, which will be 


compatible with the Canadian-designed V-chip technology and harmonized with the 
US. television-classification system. 


A media-violence site was developed as part of the Media Awareness Network web 


site to provide a history/chronology of both Government and industry initiatives on 
the issue of media violence. 


Convergence policy has set the framework so that Canadians can fully participate in 
the world of digital technology. A policy statement guides the telecommunications 
and broadcasting industries as they gear up to competition; assists the regulator, as it 
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establishes rules and regulations in the converged era; and favours Canadian 
consumers, as they are assured a predominance of Canadian content on their screens. 


e The first ever media-literacy vignette, demonstrating the power of Canadian 
television as a meaningful teaching tool for children, was produced in partnership 
with the Concerned Children’s Advertisers (CCA). It helps children four to eight 
years old to understand how the media works and how to counter its negative effects. 


Contributing to: 


Participation in and Contribution to 
Canadian Society: 


Increased emphasis on the role of the 
broadcasting system in reinforcing the 
social goals and needs of Canadians 


¢ The “Violence - You Can Make a Difference” public-service announcement campaign 
and supportive print materials, carried out in partnership with the Canadian 
Association of Broadcasters (CAB), was aimed at changing the behaviour of both the 
victims and the perpetrators of violence, and the general public. It has raised 
awareness and motivated people to become involved and take an active role in 
dealing with violence in their community. 


e Distinctly Canadian radio and television programming has been created to encourage 
investment in Canada; to enhance the capacity to produce and distribute domestic 
television programming; and to further exports. 
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Increase in Canadian Content 


Canadian Television Programs as a Percentage of Available Programs 


| 
25% 
20% + 
15% 
Te ee aes Ph pith aye IN 
10% 
5% 
: Source: Bureau 
0% ) | Broadcasting 
1993 1994 1995 Measurement Fall TV 


Survey 


All Programs i Tan abrograms 


e Aboriginal broadcasters have increased their exposure on mainstream Canadian 
airwaves and, consequently, have created a climate for greater self-sufficiency. The 
Canadian Television and Cable Production Fund supports eligible Aboriginal 
productions. 


Cultural Industries 


Clients/Users/Beneficiaries 


¢ Periodical and book publishers 

¢ Film, video and sound recording, creators, producers and distributors 

¢ Multimedia producers and creators’ groups as a whole in the arts, music, 
audio-visual and publishing fields 

¢ Canadian and international audiences 
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Contributing to: 
Enhanced Pride in Canada: Strengthened 
ability of cultural industries to create, 
produce, distribute and market Canadian 
products 


The writing and publishing sector i in Canada i is vitally important in telling us, through 


internationally celebrated writers such as Michel Tremblay, Margaret Atwood, 


fichael Ondaatje and Anne Michaels, about ourselves, and about 
Canadian places, events and 1 issues, and in putting a Canadian perspective on what 
; happens beyond o1 our ir borders. 


¢ Additional funding was provided to the Book Publishing Industry Development 


Program to stabilize funding levels for publishers and to provide Canadian consumers 
with access to more Canadian-authored books. 


Book Publishing Industry Development Program 
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The creation of the Canada Television and Cable Production Fund (CTCPF) has 
resulted in increased funding for quality Canadian television programs in the essential 
categories of drama, children’s shows, documentaries and performing arts. In 
combination with the Canadian film- or video-production tax credit, the CTCPF has 
encouraged a solid body of attractive Canadian films and videos. 


The maintenance of Canada’s film-distribution policy in the context of Polygram’s 
establishment of a new business helped to strengthen the position of Canadian 
distributors in the Canadian film and video market. 


Increased funding for the Sound Recording Development Program will strengthen the 
capacity of the sound recording industry to distribute and market Canadian sound 


recordings. 
Cultural Industries Development Fund 


1996 Provincial/Regional Distribution 


Quebec 23.8% 


f 


[ Ontario 27.1% 


Atlantic Provinces 9.2% 


British Columbia and Yukon 22.8% 


_ and NWT 17% 
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Sound Recording Development Program 


Funding Approved by Province/Region 1996-97 


Prairies 5.7% 


Ontario 39.8% 
British Columbia 14.3% 


ae | 
1 PEI 0.6% 


Newfoundland 2.7% 


New Brunswick 1.5% 


Nova Scotia 5.8% / 


Quebec 29.7% 


Contributing to: 


Access to Canadian Voices and Canadian 
Spaces: Modernized copyright legislation 


e Bill C-32, an act to amend the Copyright Act, completed a year of intensive debate 
and was given Royal Assent on April 25, 1997. 
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Copyright is the lifeblood of the creators. It affects many sectors and is 
increasingly critical to the cultural industries. Bill C-32 ensures that performers 
and producers receive remuneration for the use of their sound recordings (through 
neighbouring rights); that all creators receive remuneration for private copying of 


their sound recordings; and, at the same time, that exceptions are provided for 
specific purposes for non-profit schools, libraries, museums and archives. Persons 
with perceptual disabilities will also benefit from certain exceptions. (Exceptions 
permit access to a work without the requirement for an authorization from, or a 
payment to, the copyright owner). : 


Clients/Users/Beneficiaries 


e Professional and arts organizations 
e Canadian artists 
e Canadian and international audiences 


Contributing to: 
|| Access to Canadian Voices and Canadian 
Spaces: Long-term financial stability and 


increased autonomy of arts organizations 
and New audiences and opportunities for 
Canadian arts and cultural organizations 
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¢ The October 1996 Federal-Provincial-Territorial Conference of Ministers Responsible 
for Culture made a commitment to work together on training which is appropriate to 
the cultural sector, new technologies, and heritage and cultural tourism. 


¢ Government and private sector stakeholders in the field of new media recognized the 
contributions of the artist/creator to the development of multimedia/new media 
content. 


e There was increased private-sector support through the start-up of regional arts- 
stabilization funds. 
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Revenue Sources for the Performing Arts 


Performing Arts Organizations with Budgets over $100,000 
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¢ A National Technical Assistance Registry was created to allow for self-assessment of 
the financial and administrative capacity of arts organizations. 


¢ Canadian arts and cultural institutions are being supported through increased 
partnerships and linkages with the tourism industry. 


* Festivals and special events supported by the Department have experienced an overall 
increase in private-sector funding; moreover, a larger number of Canadians have 
attended, thus contributing further to their funding. 


Clients/Users/Beneficiaries 


¢ Heritage institutions 
* Canadians for whom collections are held in public trust 
* Canadian and international audiences 
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Contributing to: 


Economic Growth and Prosperity: 


Increased opportunities for young 
Canadians to acquire work experience and 
learn more about their country 


¢ Through contribution agreements totalling $3 million, the Department helped to 
create more than 850 summer career placements for students in museums, libraries 
and archives. 


Young Canada Works in Heritage Institutions 


Students Hired in 1996 by Province/Territory 


Quebec 183 = 
Prince Edward Island 13 
New Bmneswick 54 


Nova Scotia 50 


Newfoundland 46 


Northwest Territories 11 


Ontario 243 
British Columbia 104 


Alberta 58 
Manitoba 34 Saskatchewan 38 
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Contributing to: 
Protection of Canada’s Heritage: 


Innovation and co-operation in the 
preservation, promotion and management 
of national collections 


The certification of Jean-Paul Riopelle’s monumental painting, L Hommage a Rosa 
Luxembourg, as being of “outstanding significance and national importance” is a 
testament to the high level of co-operation between the Department, the Musée du 
Québec, and the private sector, which will allow millions of people to enjoy the master 
work, while it is on display for 20 years at the Casino de Hull. ; 


¢ Inthe present fiscal environment, new approaches are emerging to ensure the 
protection of Canada’s heritage. These are increasingly based on collaboration and 
the shared management of heritage resources among the federal and other levels of 
government, and the public and private sectors. One example is the collaborative 
approach being used to ensure the preservation and use of our audio-visual heritage. 


¢ Canadian museums have access to an unique comprehensive evaluation of 
collections-management software compiled by their peers under the Canadian 
Heritage Information Network’s leadership. This allows them to considerably reduce 
their individual investment in the selection of software and ensures them that any 
selected software will meet community standards for the management of collections. 
It will allow updated collections records to be continually fed to the national 
inventories. 


¢ The completion of a comprehensive review and the introduction of new directions for 
the Canadian Conservation Institute reaffirmed the Institute’s commitment to support 
Canada’s heritage-preservation needs, and provided it with a clear mission, a strong 
sense of purpose and an inspired vision of the future. 


Contributing to: 
Access to Canadian Voices and Canadian 
Spaces: New audiences, markets and 


approaches to the enjoyment and use of 


heritage collections 
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Heritage i institutions in n smaller centres have written to Paulas their appreciation and 


eae that the Department v will continue to make such excellent Sgr 
available t to > smaller centres such a as. ours.’ is a 


¢ Providing Government resources to public museums across Canada to develop new 
audiences, markets and access to heritage collections enhances the quality of life and 
the well-being of communities and Canadian society in general, and, at the same time, 
encourages citizens, other governments and the private sector to match federal 
contributions. 


e Innovative approaches to disseminating information about heritage to new audiences 
are being sought, particularly through the use of advanced technologies. Funding 
permits the development of new museum products and more effective management of 
collections. 


¢ The Guide to Canadian Museums and Galleries provides increased visibility for the 
museum community and their collections. It allows the museums to explore virtual 
marketing and to present museum programming through the Canadian Heritage 
Information Network web site, to heighten public interest in Canadian heritage 
information and exhibits, and to encourage visits. 


Objective 


To commemorate, protect and present those places that are significant examples of 
Canada's natural and cultural heritage for the benefit, understanding and enjoyment of the 
people of Canada, in ways that ensure the ecological and commemorative integrity of this 
heritage for the benefit of present and future generations. 


Activity Descriptions 


_OPERATION ACTIVITY 


This activity includes the protection and management of natural and cultural heritage 
resources within national parks, historic parks and sites, canals and other heritage areas; 
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the provision of opportunities for the public to understand and appreciate these resources 
through the delivery of interpretative and educational programs; the provision of visitor 
information and services in support of the public's enjoyment of the resources; and the 
operation and maintenance of facilities that support these activities. 


DEVELOPMENT ACTIVITY 


This activity comprises the establishment and development of new protected heritage 
places and resources; the completion or enhancement of existing heritage places and 
resources; the development and implementation of legislation, policy, research and 
planning to support the delivery of these activities. 


PROGRAM MANAGEMENT 
AND TECHNICAL SERVICES 


ACTIVITY 


This activity includes directing and managing the Parks Canada Program and providing a 
variety of specialized and technical services such as architectural and engineering 
services, realty services, marketing and socio-economic analysis, as well as program 
management. 


Clients/Users/Beneficiaries 


e All Canadians 
e Visitors to national parks and national historic sites 


¢ Stakeholders in heritage organizations, the tourism industry and communities 
adjacent to parks and sites 


Contributing to: 
Economic Growth and Prosperity: 


Opportunities to enjoy Canada's heritage 
areas 


—— eS 


34 Canadian Heritage 


Visits to Parks and Historic Sites (000s) 


30,000 
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Historic Sites | National Parks 


¢ In 1996, for the first time, a standardized client survey to determine the degree of 
client satisfaction and awareness was completed by more than 15,000 visitors to 
national parks, national historic sites and historic canals. 
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Value for 
Entrance Fee 


Percent of visitors who 
indicated their expectations 


National Historic Sites: Meeting Expectations of Visitors 
were met or exceeded after 
their visit to National Historic 


Overall 
Visit 
Sites 


Alexander Graham Bell 100% 
9 


Hill, Cape Spear, Castle Hill) 


100% 


“Canadian National Parks and Historic Sites offer good accessibility to people with 
disabilities. The Canadian Paraplegic Association, partners with Parks Canada in 
developing better accessibility, are proud of the results so far. Our members and people 
with disabilities from around the world can feel welcome and fully integrated, camping 
or visiting the great outdoors and the sites of some of the most beautiful areas on the 
planet. The services offered by Parks Canada can serve as models for other countries.” 


Eric Boyd, Executive Director, Canadian Paraplegic Association 


SuSE 


36 Canadian Heritage 


coupe commenting on Lake Louise Campercunds. 1996 Camp ground 
8 SS Performance Measurement Feedback Card 


e Over 350 jobs were created in National Parks and Historic Sites under the Young 
Canada Works program. 


‘In 1996 one the Government of Canada set aside 0 over r 60, 000 0 square kilometres for 
new y national oe — 


¢ TheJ Spy with My Little Eye promotional campaign helped to increase Canadians’ 
awareness of Canadian heritage experiences that are available through travel. It also 
encouraged them to undertake trips in Canada that focused on heritage appreciation. 
The radio campaign alone reached approximately 450,000 individuals. 


Contributing to: 
Strengthened capacity to manage, establish 


and protect existing and new heritage 
resources through innovative modes of 
operation 


¢ Canadians, seeking confirmation of their identity through their heritage, expect 
national heritage places to play a significant role in promoting identity and unity. At 
the same time, Parks Canada faces the dual challenge of reducing appropriations, 
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while completing the system of national parks, expanding the national marine 
conservation areas and enhancing the system of national historic sites. To respond to 
this challenge, the Department is preparing to implement the Parks Canada Agency, 
which was announced in the 1996 budget speech. 


Revenue Generated - Parks Canada 
($ millions) 


60 


50 


| ! 
93-94 94-95 95-96 96-97 
Fiscal year 


Contributing to: 
Protection of Canada’s Heritage: New 


national parks and national historic sites 
and related protected areas 


* Compared to the national parks system, the National Marine Conservation Area 
(NMCA) system is in the early stages of development. So far, five of the 29 regions 
are represented by three marine conservation areas and the two marine components of 
Pacific Rim National Parks. The three NMCAs are: Saguenay-St. Lawrence, where 
the Saguenay River joins the St. Lawrence River estuary in Quebec; Fathom Five in 


Georgian Bay, Ontario; and Gwaii Haanas off the Queen Charlotte Islands in British 
Columbia. 
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To enhance the National Historic Site System to include places of significance to all 
Canadians, studies continued in 1996-97 in Aboriginal people’s history, and research 
has begun in the history of both women and cultural communities. 


The Government continued to advance National Historic Site conservation work at 
the Ryan Premises, Grosse-Isle and the Irish Memorial, Gulf of Georgia Cannery, the 
Bar-U Ranch and Red Bay. 


Cost-sharing agreements were also signed with communities for the protection of 
McLean Mill in British Columbia and Farmers’ Bank of Rustico in Prince Edward 
Island. 


Contributing to: 
Protection and presentation of nationally 
significant natural and cultural heritage 


The Bow Valley Study, submitted to the Minister in September 1996, is a milestone 
accomplishment in the involvement of stakeholders and science in determining the 
direction for managing a national park. The Study used an approach unprecedented in 
the history of national parks, one that could have a profound effect on how they are 
managed in the future. Along with a program to obtain input from the public, the task 
force set up a round table to complement its work. This represented an expanded and 
more powerful approach to public consultation. The Management Plan for Banff 
National Park is addressing how to implement the study’s recommendations. 
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Objective 


To provide leadership and support to departmental activities in the delivery of programs 
to enable the Department to fulfill its mandate and accountability. 


Activity Descriptions 


CO-ORDINATION ACTIVITY 


This activity includes the provision of executive direction, policy co-ordination, research 
and communications, as well as the provision of services in the areas of human resources, 
administration, finance, information management, legal services, program evaluation and 
internal audit at national headquarters. 


REGIONAL SUPPORT _ 


ACTIVITY 


This activity provides services in the areas of human resources, administration, finance, 
communications, information management, legal services, program evaluation and 
internal audit at the regional level in support of program delivery. 


Users/Clients/Beneficiaries 


¢ Minister of Canadian Heritage, the Secretary of State (Multiculturalism) 
(Status of Women) and the Secretary of State (Parks) 

e Departmental managers 

¢ Departmental employees 

e Central agencies 

e Canadian Heritage Portfolio partners 
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Contributing to: 
A More Responsive Government: 


Improved program delivery and Strategic 
management of information and resources 


¢ Existing corporate resources devoted to strategic planning and policy co-ordination, 
review, communications and international/intergovernmental co-ordination were 
regrouped, along with regional organizations, into a Strategic Management Sector, 
resulting in a more focussed and comprehensive approach to policy development, 
planning and program delivery. 


¢ To make more efficient use of departmental human, financial and material resources, 
work was undertaken on integrated financial/materiel management and other 
information systems (for example, the Integrated Finance and Materiel System and 
the Corporate Intranet). Furthermore, partnered and locally shared services were used 
for the purchasing of equipment, mail and courier services, and a common learning 
centre. 


e The Department contributed to the Government-wide initiative La Reléve, issuing a 
Departmental Human Resource Action Plan in April 1997. In the interests of 
employment equity, it conducted an employee survey providing self-identification 
data, which will lead to improvements in the representativeness of the Department’s 
workforce. Post-budget surveys of employees, in both 1995 and 1996, assessed 
impacts on employees and the adequacy of internal communication. 


‘Partnership - approaches to. ‘funding and. planning ‘Canada’ S “participation in 
‘international expositions had the oe results: 


_ private sector, ES 
_ greater awareness of the penal of international for. and 
_ Sxpositions for trade and tourism, and = 
‘The development ofa Canada Pavilion for the jaldaidianal Fuposition in Lisbon 
1998 took into account the interests of the partners, for example, the Department of 


Fisheries and Oceans ae Ocean Charter”, and presents : an es vision of 
Canada. : oes 


Through the Department’s improved use of communications technology, more 
Canadians, and indeed the world, learned of Canada and its values. The Canadian 
Heritage Internet Web Site received an average of 20,000 visitors each month. 
Symbols of Canada was one of the most popular pages visited. 
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C. Key Reviews 
RESULTS OF PROGRAM EVALUATION STUDIES 


Evaluation of the National Sport Centre - Calgary (NSCC): This evaluation was 
significant because the NSCC multisport development centre is funded by the 
Government in partnership with five provincial and non-government-sector 
organizations. As the NSCC was nearing the end of its three-year trial period, the 
Department of Canadian Heritage required an evaluation, which concluded that the 
NSCC has enhanced the training environment for high-performance athletes in the 
Calgary area and that the assumptions underlying the Centre remain valid. Canadian 
Heritage is continuing its financial support for the NSCC and has since established, with 
other provincial and non-government-sector partners, national sport centres in Montreal 
and Winnipeg. In addition, it is working to develop similar partnerships to establish 
national sport centres in Toronto, Vancouver and the Atlantic provinces. 


Official-languages Support Programs: Two evaluations were done within the 
framework of the reorientation of the official-languages support programs, currently 
made up of the Official Languages in Education Program and the Promotion of Official 
Languages Program. 


@ The first evaluation dealt with Canada-community agreements, the purpose of 
which is to change the relationship between the Department of Canadian Heritage 
and the community organizations that are dedicated to the promotion and 
development of minority official-language communities, to encourage them to 
become more autonomous. Although fairly recent, the implementation of these 
agreements is, generally speaking, well under way and is likely to increase the 
accountability of communities. However, this effort toward greater autonomy is an 
onerous one for the communities in terms of both time and money. 


Although federal and provincial authorities believe that they have achieved fairly 
good results with federal-provincial-territorial agreements, given the political and 
financial climate, groups interested in minority-language education and 
second-language instruction continue to monitor all levels of government vis-a-vis 
their obligations in this regard. All agree on the usefulness of the Protocol and 
bilateral agreements as a means of promoting the Government's strategic objectives 
without encroaching on provincial jurisdiction in the area of education. Most believe 


that federal support is essential to maintaining the existing level of service in the 
minority language. 
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Strategic Evaluation of Multiculturalism Programs: A comprehensive review of the 
multiculturalism program was undertaken to ensure that it kept pace with changes in 
Canadian society and responded effectively to an increasingly diverse citizenry. The 
review found that the multiculturalism program has promoted and increased awareness 
and sensitivity to ethnocultural diversity in Canada. The report recommended that the 
program’s goals be restated in clear, contemporary language and focus on those activities 
which were likely to produce the greatest benefit for all Canadians. A strategic plan with 
a three year horizon was recommended as a vehicle for identifying expected results and 
linking policies, clear objectives, contexts, resources, activities and outcomes. The 
systematic evaluation of the Program’s activities and projects was also recommended to 
ensure that the plan was leading to the expected results. 


Evaluation of the Canada-British Columbia Agreement on Communications and 
Cultural Industries: This evaluation confirmed that the concept of investing in 
business development to improve the capabilities of these companies is solid. Industry 


consultants, knowledgeable about and experienced in cultural industries, made an 
important contribution to the program. However, consistency of program delivery 
would benefit from fewer changes in consulting personnel. This could be accomplished 
by having a stable and knowledgeable source of business counselling available to both 
the clients and program administrators. 


Evaluation of the Canada-Alberta Partnership Agreement in Culture: In Alberta’s 
cultural industries, $14.6 million was expended on business development, including total 
contributions by both governments of $5.3 million. This was matched by $9.3 million in 
expenditures by companies. Despite the administrative challenges of such an innovative 
program, 84 percent of companies reported some improvement in business development. 
The program also contributed to the development of artists and the wealth of cultural 
products. The study recommended contracting aspects of the program administration to 
business specialists with experience in cultural industries, streamlining administrative 
processes and locating the Agreement Office independent of either participating 
government. 
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RESULTS OF INTERNAL AUDITS 


Review of the FACTOR/MUSICACTION Management Framework: 
MUSICACTION and the Foundation to Assist Canadian Talent on Records (FACTOR) 
are the two organizations making up FACTOR/MUSICACTION CANADA, with which 
the Department of Canadian Heritage concluded an agreement for the delivery of the 
Sound Recording Development Program. Generally speaking, both FACTOR and 
MUSICACTION are complying with the terms and conditions of the contribution 
agreement. Both have adopted good management practices, and have implemented 
systems and procedures to foster effective and efficient operations. 


Audits of Concession and Lease Agreements in Parks Canada: A comprehensive 
audit plan was developed, covering close to 100 commercial agreements. As well as 
determining whether revenue due to the Crown was obtained and if management 
controls were adequate in both the Park and with the lessee/concessionaire, these audits 
can provide other information on the financial viability of the particular business to 
assist Parks Canada in renegotiating the agreements. Audits performed in Jasper 
National Park and the Quebec district contributed to the strengthening of management 
controls and practices. 


Research Project - Management Controls in the Communications and Cultural 
Industry, Phase II: Beginning in 1993, l'Ecole des Hautes Etudes Commerciales de 
Montreal, via Le Programme des centres d'excellence de la langue francaise, consulted 
with over 300 arts, cultural and communication enterprises and associations, and federal 
grant and contribution managers, on the importance of management/internal control and 
performance evaluation. Contrary to public perception, enterprises in the field of arts 
and culture consider management controls to be highly important, and see them as 
contributing directly to the profitability of their business. The final project report 
identified potential improvements to the management of federal grant and contribution 
programs, and to the structure, management systems, internal controls and performance 
evaluations of cultural enterprises. 
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Risk Management/Assessment Review Project: The first phase of this project 
followed up on the Auditor General's 1993 Fraud/Risk Management Audit in federal 
departments, to identify high-risk areas, including those potentially vulnerable to fraud 
and unethical behaviour, where review effort should be concentrated. It included 
seminars on corporate ethics and fraud awareness, initiated for the benefit of all 
departmental employees. A second phase was initiated, focusing on departmental 
security (personnel/physical/information), and employee health and safety. The risk 
assessment will assist program and functional managers to take appropriate action to 
protect the Department's assets, its financial and human resources, its information and 
the public. 


Review of Contracting and Contribution Agreement Practices: This was essentially 
a process, policy and procedures ‘check-up’ in anticipation of increased delivery of 
programs by third parties. Contracting was reviewed for compliance with regulations, 
prudence, probity and value for money. It was found that an adequate management- 
control framework exists, but renewed emphasis on accountability, living up to the spirit 


of the regulations and maintaining clear audit trails could improve compliance and 
further ensure value for money. The contribution agreements process was examined for 
compliance with program authorities and mandates. The Department is in compliance 
for the majority of the 13 authorized contribution programs sampled. 


Auditor General of Canada, Preserving Canada’s Natural Heritage and 
Management of Historic Canals in Parks Canada, November 1996: The Auditor 
General was supportive of the ecosystem-based management approach used by Parks 
Canada, and suggested improvements in linking the planning, monitoring and reporting 
to achieve these objectives. Questions were raised about the number of new national 
parks that have yet to be created to achieve the Government’s goal of representing all 39 
natural regions by a national park by the year 2000. With respect to canals, the Auditor 
General’s observations related primarily to the relationship between canal revenue and 
operating costs. Parks Canada is developing an action plan to be ready in the autumn of 
1997, which will address the key recommendations. 
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OTHER KEY REVIEWS 


Framework for Analysis of the Contribution of Federal Institutions to the 
Application of Section 41 of the Official Languages Act: Section 41 of Part VII of the 
Official Languages Act states that the Government is committed to "enhancing the 
vitality of the English and French linguistic-minority communities in Canada, and 
supporting and assisting their development; and fostering the full recognition and use of 
both English and French in Canadian society." The analysis framework is a tool that is 
available to all departments and agencies, to help them critically examine the manner in 
which they have incorporated into their day-to-day operations the Government's 
commitment to enhance the vitality of and to support the development of minority 
official-language communities, and to foster the recognition of both English and French 
in Canadian society. 


Young Canada Works Program: The review of this summer youth-employment 
initiative looked at success of the program from the perspective of program partners and 
participating students, and at any adjustments that could be made to improve its design 
and delivery. The review concluded that the program was successful, and recommended 
its continuation with minor modifications to program design and delivery. The review 
also recommended the identification of performance indicators, and the design of a 
database and system for collecting information on the program. 
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Section IV: Supplementary Information 


A. Statutory Reports Tabled by the Department of Canadian Heritage 
Between April 1, 1996 - March 31, 1997 


Annual Report on Official Languages May 17, 1996 
Annual Report on the Operation of the 

Multiculturalism Act February 6, 1997 
Point Pelee National Park Management Plan June 17, 1996 
Pukaskwa National Park Management Plan June 17, 1996 
Prince Albert National Park Management Plan June 17, 1996 
Glacier and Mount Revelstoke National Parks 

Management Plan June 17, 1996 


B. Statutes Administered in Whole or in Part by the Canadian Heritage Portfolio 
Department of Canadian Heritage Act S.C aL O95 cli 


Canadian Identity Program 


Holidays Act : RUS. 1985, caH-5 
An Act to Incorporate the Jules and Paul-Emile 

Léger Foundation S.C. 1980-81-82-83, c.85 
National Anthem Act R.S. 1985, c. N-2 
National Flag of Canada Manufacturing Standards Act R.S. 1985, c. N-9 
National Symbol of Canada Act R.S. 1985, c. N-17 
Official Languages Act R.S. 1985, c. 31 (4th Supp. ) 
Public Service Employment Act R.S. 1985, c. P-33 
Lieutenant Governors Superannuation Act R.S. 1985, c. L-8 
Salaries Act R.S. 1985, c. S-3 
Trade-marks Act R.S. 1985, c. T-13 
Canadian Multiculturalism Act R.S. 1985, c. 24 (4th Supp. ) 
Canadian Race Relations Foundation Act S:Cr19910C.8 
Canadian Heritage Languages Institute Act SCelooic.), 
Fitness and Amateur Sport Act R.S. 1985, c. F-25 
National Archives of Canada Act R.S. 1985, c. 1 (3rd Supp. ) 
National Capital Act R.S. 1985, c. N-4 
National Library Act R.S. 1985, c. N-12 
National Arts Centre Act R.S. 1985, c. N-3 
National Film Act R.S. 1985, c. N-8 
Canada Council Act R.S. 1985, c. C-2 
Canadian Radio-Television and Telecommunications 

Commission Act R.S. 1985, c. C-22 
Cultural Property Export and Import Act R.S. 1985, c. C-51 
Museums Act S.C. 1990, c. 3 
Broadcasting Act S.C. 19915c. 11 
Canadian Film Development Corporation Act R.S. 1985, c. C-16 
Status of the Artist Act SiC 51992533 
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Parks Canada Program 


Heritage Railway Stations Protection Act R.S. 1985, c. 52 (4th Supp. ) 
Historic Sites and Monuments Act R.S. 1985, c. H-4 

Mingan Archipelago National Park Act S.C. 1984, c. 34 

National Battlefields at Quebec Act S.C. 1907-08, cc. 57-58 
National Parks Act R.S. 1985, c. N-14 
Dominion Water Power Act R.S. 1985, c. W-4 
Department of Transport Act R.S. 1985, c. T-18 

Federal Real Property Act 5 CLOT ona 

Laurier House Act Rese 1go2 Cols 


C. Contacts for Further Information 
Main Addresses, Telephone Numbers and Internet Address 


National Headquarters 

Canadian Heritage 

Communications Branch 

25 Eddy Street, Room 10G3 

Hull, Quebec 

K1A 0MS5 

Tel.: (819) 997-0055 

Internet address: http://www.pch.ca 


Atlantic Region 
Canadian Heritage 

1045 Main Street 
Moncton, New Brunswick 
BiG dit 

Tel.: (506) 851-7066 

Fax: (506) 851-7079 


Quebec Region 

Canadian Heritage 

Guy-Favreau Complex 

200 René-Lévesque Boulevard West 
West Tower, 6th Floor 

Montreal, Quebec 

H2Z 1X4 

Tel.: (514) 283-2332 
1-800-463-6769 
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Ontario Region 
Canadian Heritage 
4900 Yonge Street 
13th Floor 

North York, Ontario 
M2N 6A6 

Tel.: (416) 954-9243 
1-800-839-8221 


Prairies and Northwest Territories Region 
Canadian Heritage 

Information Service 

c/o The Forks National Historic Site 

457 Main Street 

Winnipeg, Manitoba 

R3B3E8 

Tel.: (204) 983-2290 

1-800-250-4567 


Western Region 

Canadian Heritage 

Room 300 - 300 West Georgia Street 
Vancouver, British Columbia 

V6B 6C6 

Tel.: (604) 666-0176 


Parks Canada 


Eastern Canada 
Historic Properties 
Upper Water Street 
Halifax, Nova Scotia 
B3J 1S9 | 
Tel.: (902) 426-4912 


Western Canada 

220 - 4th Avenue S.E., Room 552 
Calgary, Alberta 

T2G 4X5 

Tel.: (403) 292-4444 
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D. Financial Summary Tables 


Summary of Voted Appropriations 
Use of Financial Authorities 


Vote (thousands of dollars) Main Estimates Actual 
1996-97 1996-97 


Canadian Identity Program 


5 Operating Expenditures 56,266 72,950 
10 Grants and Contributions 404,461 504,532 
15 Payments to the Canada Post Corporation 58,000 58,000 
(S) Salaries of the Lieutenant-Governors 930 932 
(S) Payments under the Lieutenant-Governors 

Superannuation Act 390 461 
(S) Supplementary Retirement Benefits - 

Former Lieutenant-Governors 137 135 
(S) Contributions to Employee Benefit Plans 5,078 3,212 


(S) Payments to the Canadian Race Relations Foundation 
under the Canadian Race Relations Foundation Act -- 24,000 


Total Budgetary O2 202 666,282 


L20 Loans to Institutions and Public Authorities under the 


Cultural Property Export and Import Act 10 he 
L20 Loans to Cultural Industries -- 9,430 
Total Program S252 72 675,712 


Parks Canada Program 


25 Operating Expenditures 168,187 185,871 
30 Capital Expenditures 121,898 119,339 
(S) Parks Canada Enterprise Units Revolving Fund 956 2,726 
(S) Townsites Revolving Fund -- 401 
(S) Contributions to Employee Benefit Plans 19,907 20,669 
Twig! oa. Age re 


$$ 14948 329,006 
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Summary of Voted Appropriations 
Use of Financial Authorities (cont’d) 


Vote (thousands of dollars) Main Estimates Actual 
1996-97 1996-97 


Corporate Management Services Program 


1 Operating Expenditures 74,097 84,705 
(S) Minister of Canadian Heritage - Salary and Motor Car 

Allowance 49 41 

(S) Contributions to Employee Benefit Plans 7,674 7,968 


(S) ppynaing of of proceeds from the disposal of surplus 
rown assets -- 750 


(S) Refunds of amounts credited to revenues in previous 


years -- 1p). 
Total Program 81,820 94,186 
Total Budgetary 918,030 1,089,474 


Total Non Budgetary 10 9,430 
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Planned Versus Actual Spending Tables 


Actual Actual ee Actual 

(Thousands of dollars) 1994-95 1995-96 1996.97 1996-97 
Canadian Identity Program 
Participation 
Citizens’ Participation and 

Multiculturalism 
Canadian Identity 73,106 63,871 58,684 69,292 
Multiculturalism 43,403 31072 29,282 59,854 
Sub-Total 116,509 94,943 87,966 129,146 
Sport 68,014 51,098 52,638 55,027 
Total - Participation 184,523 146,041 140,604 184,173 
Official Languages 
Intergovernmental Co-operation 244,639 209,883 [MS foitee WBF 187,348 
Support to Linguistic Communities 29,421 34,746 24,865 32,939 
Promotion and Dialogue 28,357 29,270 21,688 24,178 
Total - Official Languages 302,417 273,899 242,130 244,465 
Cultural Development and Heritage* 
Arts Policies and Programs 30,957 33,098 252A 28,722 
Heritage Policies and Programs 3) 971 26,279 24,234 26,136 
Broadcasting 8,545 9,282 7,856 90,936 
Cultural Industries 131,169 104,317 85,127 101,280 
Total - Cultural Development and 
Heritage 202,642 172,976 142,538 247,074 
Total Program 689,582 592,916 525,272 O7o tae 


* 


Includes Non-Budgetary resources in the amount of $9,430,000 
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Planned Versus Actual Spending Tables (cont’d) 


Actual Actual Main Actual 
(Thousands of dollars) ae Estimates 

1994-95 1995-96 1996-97 1996-97 
Parks Canada Program 
Operation 258,099 265,118 251,012 265,685 
Development 59,631 59,805 42,650 45,525 
Program Management and Technical 
Services 24,844 18,105 17,286 17,796 
Total 342,574 343,028 310,948 329,006 
Corporate Services Program 
Co-ordination 58,566 58,302 63,403 
Regional Support 32,988 33,642 30,783 

94,186 


Total Program 


1,098,904 


ES 
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Planned Versus Actual Spending Tables (cont’d) 


Explanation of changes 


Main Estimates Actual 


(Thousands of dollars) 1996-97 1996-97 ey 
Canadian Identity 526,821 668,010 141,189 
Parks Canada 367,913 395,295 27,382 
Corporate Management Services 81,820 94,186 12,366 

976,554 1,157,491 180,937 
Revenue Credited to the Vote (58,524) (68,017) (9,493) 
Budgetary Resources 918,030 1,089,474 171,444 
Non-Budgetary Loans 10 9,430 9,420 

_Actual Resources 8,049 098,904 “180,864 


Explanation of change: The difference of $180,864,000 between actual expenditures and Main Estimates 
is primarily due to additional funding received through Supplementary Estimates for the: 


(in millions 

of dollars) 
¢ Canada Television and Cable Production Fund 100.0 
¢ Payment to the Canadian Race Relations Foundation 24.0 
¢ Carry forward of resources from 1995-96 fiscal year 16.3 
¢ Strengthening and celebrating Canada 11.0 
¢ Cultural Industries Development Fund 10.6 
* Summer student employment initiatives (Young Canada Works) 10.0 
e Additional operating costs 52 
* Resources to cover the costs of employee departure 4.8 
¢ Unforeseen forest fire suppression 2 
e Open House Canada jibe: 
¢ Aboriginal Friendship Centres OF 
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Net Cost of the Department 
Comparison of 1996-97 Main Estimates to Actual Expenditures by Program 


Canadian Identity Program 


aac Revenue 
; ransfer Total 
(Thousands of Dollars) Operating seanta Seas ees. ae Total 
Vote 
Participation 30,195 110,409 -- 140,604 -- 140,604 
45,206 138,968 -- 184,174 -- 184,174 
Official Languages 5,848 236,282 e 242,130 = 242,130 
6,627 237,837 - 244,464 -- 244,464 
Cultural Development 85,790 30,297 (1,559) 142,528 10 142,538 
and Heritage 87,049 152,323 (1,728) 237,644 9,430 247,074 
Total Program 121,833 404,988 (1,559) 525:262 10 $25,272 
138,882 529,128 (1,728) 666,282 9,430 675,712 
Parks Canada Program 
(Thousands of Dollars) cerciee eeens. 
Operating Capital Payments the Vote Total 
Operation 208,106 99,589 282 (56,965) 2LOL2 
235,989 95,111 733 (66,149) 265,684 
Development 24,187 15,985 2,478 -- 42,650 
14,781 19,417 11,328 -- 45,526 
Program Management and 8,362 8,924 -- -- 17,286 
Technical Services 7,151 10,645 - -- 17,796 
Total Program 240,655 124,498 2,760 (56,965) 310,948 
257,921 125,173 12,061 (66,149) 329,006 
Corporate Services Program 
(Thousands of Dollars) Operating Total 
Coordination 50,612 50,612 
63,403 63,403 
Regional Support 31,208 31,208 
30,783 30,783 
Total Program 81,820 81,820 
94,186 94,186 
Total Department 918,040 . 
1,098,904 
Revenue Credited to the (50,500) 
Consolidated Revenue 
Fund (58,205) 
Cost of Services Provided 45,601 
by Other Departments 41,531 
Net Cost of the 913,141 
Department 1,082,230 


Bold text represents Actual Expenditures 
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Human Resource Utilization 


Actual Actual ee Actual 
(Thousands of dollars) 1994-95 1995-96 1996.97 1996-97 
Canadian Identity Program 
Participation 312 306 281 268 
Official Languages 83 81 80 81 
Cultural Development and Heritage 381 358 352 330 
Total Program 776 745 713 679 
Parks Canada Program 
Operation 3,505 3,520 3,484 3,543 
Development 365 Os. 186 183 
Program Management and Technical 
Services 126 84 34 34 
Total Program 3,996 3,961 3,704 3,760 
Corporate Management Services 
Program 
Co-ordination 679 676 638 670 
Regional Support 508 498 490 475 
Total Program ———AAST 1,174 1,128 1,145 
Total Department 5,959 5,880 5,545. 5,584 
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Transfer Payments 


Grants and Contributions - Summary by Program 


Total 
(Thousands of dollars) Actual Actual Planned Actual 
1994-95 1995-96 1996-97 1996-97 
Grants 
CANADIAN IDENTITY PROGRAM 
Participation 
Citizens’ Participation and Multiculturalism 
Canadian Identity 27,201 22,497 dale ie t| 6,786 
Multiculturalism 19,799 18,064 18,507 41,020 
Sub-total 47,000 40,561 44,458 47,806 
Sport -- a2 “a = 
Total - Participation 47,000 40,561 44,458 47,806 
Official Languages eR ATE) 38,025 29,779 30,723 
Cultural Development and Heritage 
Broadcasting -- - -- - 
Cultural Industries -- o o -- 
Arts 1,432 1,400 1,200 1,200 
Heritage 10,006 5,801 6,326 5,317 
Total - Cultural Development and Heritage 11,438 7,201 1,520 6,517 
Total - Canadian Identity Program SN A 85,787 81,763 85,046 
PARKS CANADA PROGRAM 
Operation -- - 38 = 
Development 3,543 6,840 -- 23 
g g a 2 - = 
3,543 6,840 38 23 
95,260 92,627_—=81,801__—85,069 
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Grants and Contributions - Summary by Program (cont’d) 


a ae 
- - anne - 
(Thousands of dollars) 1994-95 1996-97 


(Ne ee ee een —— Eee 


Contributions 


CANADIAN IDENTITY PROGRAM 


Participation 
Citizens’ Participation and Multiculturalism 


Canadian Identity 26,011 24,435 16,940 37,996 
Multiculturalism 2,558 1,994 187 2,039 
Sub-total 28,569 26,429 Pay 40,035 
Sport 63,620 47,752 48,824 51,128 
Total - Participation 92,189 74,181 65,951 91,163 
Official Languages 263,496 230,000 206,503 207,114 


Cultural Development and Heritage 


Broadcasting 5,549 5,671 5,600 89,435 
Cultural Industries 43,599 27,424 23,493 29214 
Arts | 25,000 27,229 «18,904 21,583 
Heritage 3,748 4,643 2,774 5,576 
Total - Cultural Development and Heritage 77,896 64,967 50,771 145,805 
Total - Canadian Identity Program 433,581 369,148 323,229 444,082 
PARKS CANADA PROGRAM 

Operation 672 oe te 244 VE 
Development 2,637 11,829 2,478 11,306 
Program Management and Technical Services -- -- = -- 
Total - Parks Canada Program 3,309 14,146 Pew: 12,038 

“Corporate Management Services. ====S=S=*=~<“*‘“‘“‘*‘“‘“=*‘*‘“‘i‘<C 

Contributions under Special Authority 51 we De —< 


Total Department - Grants and Contributions 532,201 475,921 407,748 541,189 
> 7 
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Details of Grants and Contributions 


(in dollars) 
eee 41995-96199 


Grants 


CANADIAN IDENTITY PROGRAM 


Participation 


Grants to voluntary organizations, non-governmental 
institutions and individuals for promoting Canadian studies 


Open House Canada 

Aboriginal Friendship Centres 

Aboriginal Social and Cultural Development 
Aboriginal Representative Organizations 


Aboriginal Women 


Grants to the Lieutenant-Governors of the provinces of 
Canada towards defraying the cost of travel and hospitality 
incurred in the exercise of their duties in their provincial 
capital 


Grants to non-profit organizations for Canada Day 

celebrations and to the private and public sectors for the 

Ty of celebrating anniversaries of significance to the 
anadian heritage 


(S) ravens under Lieutenant-Governors Superannuation 
ct 


(S) Supplementary Retirement Benefits - Former Lieutenant- 


Governors 


Payments to the Canadian Race Relations Foundation 
Race Relations and Cross-Cultural Understanding 
Heritage Cultures and Languages 

Community Support and Participation 

Voluntary Action (Community Partnership) 

Human Rights 


Total - Participation 


Canadian Heritage 


Actual 
1994-95 


S65 0,020 


15;077 792 
1,046,445 
2,158,811 


1,305,770 


214,115 


1,420,484 


385,658 


134,168 


4,841,123 
4,439,414 
10,518,763 
820,357 
782,038 
47,000,458 


Actual 
1995-96 


1,596,420 
40,000 


15,005,871 
1,968,571 


987,684 
204,000 


1,390,811 


406,760 


153,723 
4,705,356 
3,666,753 
9,691,932 

92,085 

671,076 
40,561,062 


Actual 


705,609 


1,821,569 


902,965 


192,280 


1,896,900 


461,533 


134,721 


24,000,000 
4,891,542 
3,746,324 
8,382,237 

41,800 
620,161 
47,805,641 


Details of Grants and Contributions (cont’d) 


(In dollars) 


Grants (cont’d) 


Official Languages 

Grants to organizations representing official-language 
minority communities, non-federal public administrations and 
other organizations, for the purpose of furthering the use and 
promotion of the official languages 

Total - Official Languages 


Cultural Development and Heritage 


Grants to non-profit museums, national and international 
museum associations and heritage institutions for the purpose 
of enhancing access to Canadian Heritage 


Import/Export of Cultural Property 
Museums Assistance Program (MAP) 
Archeology Program 


Grants to non-profit organizations and institutions to enhance 
cultural infrastructures and support cultural development 


Fathers of Confederation Building Trust 


Total - Cultural Development and Heritage 


Total Grants - Canadian Identity Program 


PARKS CANADA 


' Grants in support of activities or projects related to national 
parks, national marine conservation areas, national historic 
sites and historic canals 


Conservation of the Rouge Valley 


Pacific Marine Heritage Legacy 
Total Grants - Parks Canada Program 


Total Grants - Department 


Actual 
1994-95 


33,278,415 
33,278,415 


911,350 
8,665,037 


430,000 


1,431,650 


11,438,037 
91,716,910 


42,569 


3,500,000 


3,542,569 
95,259,479 


Actual 
1995-96 


38,024,422 
38,024,422 


652,898 


5,148,320 


1,400,000 


7,201,218 
85,786,702 


40,138 
5,000,000 


1,800,000 
6,840,138 
92,626,840 


Actual 
1996-97 


30,723,313 
30,723,313 


296,153 


5,021,180 


1,200,000 


6,517,333 
85,046,287 


22,707 


22,107 
85,068,994 
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Details of Grants and Contributions (cont’d) 
(In dollars) 


Contributions 
CANADIAN IDENTITY PROGRAM 
Participation 


Race Relations and Cross Cultural Understanding 
Community Support and Participation 

Heritage Cultures and Languages 

Court Challenges 


Contributions to voluntary organizations, non-governmental 
institutions and individuals for promoting Canadian studies 


Open House Canada 

Northern Native Broadcast Access 

Aboriginal Friendship Centres 

Aboriginal Representative Organizations 

Aboriginal Women 

Aboriginal Languages in Yukon 

Aboriginal Languages in the Northwest Territories 
Contributions to national amateur sport organizations 


Contributions to the Canadian Sport and Fitness 
Administration Centre 


Contributions to outstanding amateur athletes 
Contributions to the sponsoring organizations of multi- 
sport regional, national and international games 


Total Contributions - Participation 


Official Languages 


Contributions in respect of programs relating to the use of 
official languages in areas of provincial/territorial 
competence; including programs of summer language 
bursaries and assistance to independent schools and to 
associations of independent schools 


Contributions to organizations representing official-language 
minority 
other organizations, for the purpose of furthering the use, 
acquisition and promotion of the official languages 


Total - Official Languages 


Canadian Heritage 


communities, non-federal public administrations and 


Actual 
1994-95 


819,019 
1,313,914 
425,000 


1,365,000 


488,000 
3,060,244 
LOM 5337152 
2,089,102 
3,230,398) 
860,035 
1,206,500 
3,552,000 


38,622,556 


3,711,184 


5,004,080 


16,282,049 
92,188,822 


249,613,238 


13,882,708 
263,495,946 


Actual 
1995-96 


628,620 
959,806 
405,000 


1,148,200 


398,138 
3,097,662 
9,699,980 
1,717,125 
3,180,262 

864,924 

934,000 
3,395,000 


31,130,905 


2,500,000 


6,838,185 


7,282,962 
74,180,769 


215,421,844 


14,577,814 
229,999,658 


Actual 
1996-97 


867,730 
1,156,374 
15,000 


936,226 


158,473 
3,962,740 
8,295,300 

17,042,048 
2,686,991 

768,223 

909,000 
3,237,000 


29,451,782 


1,500,000 


6,765,497 


13,410,158 
91,162,542 


191,440,554 


15,673,429 
207,113,983 
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Details of Grants and Contributions (cont’d) 
(In dollars) 


Contributions (cont’d) 


Cultural Development and Heritage 


Contributions to non-profit organizations and institutions to 
enhance cultural infrastructures and support cultural 
development 


Cultural Initiatives Program 


Cultural infrastructure projects in Quebec and Alberta 


Contributions under the terms and conditions of the Canada- 
France Agreement in the areas of museums 


Contributions to non-profit museums, national and 
international museum associations and heritage institutions 
for the purpose of enhancing access to Canadian Heritage 


Museum Public Access 


Canadian Museum Association 


International Centre for the Study of the Preservation and 
Restoration of Cultural Property 


Young Canada Works 


Contributions to publishing and sound recording i; 
organizations to enhance their development and distribution 


Canadian Book Publishing Industry 
Sound Recording Development Program 


Publications Distribution Assistance for Books 


Contributions in support of broadcasting distribution 
Canada Television and Cable Production Fund 
Northern Distribution Program 


Contribution to TV5 


Contributions in support of the film and video sector training 
initiatives 


Contributions under the terms and conditions of 


federal/provincial agreements to support regional cultural 
development 


in Newfoundland 


Actual 
1994-95 


12,943,666 


7,101,890 


2,673,375 


356,150 


TOT? 


22,669,252 
4,200,000 


13,934,238 


3,100,000 


2ADNIAT 


654,500 


905,776 


Actual 
1995-96 


9,028,526 


9,373,194 


300,000 


3,427,165 


314,250 


15,280,003 
4,200,000 


4,982,376 


3,100,000 


2,399,100 


582,945 


846,250 


Actual 
1996-97 


7,648,937 


2 ed IPS bt 


2,234,775 


314,250 


3,027,185 


19,100,123 
4,200,000 


3,297,701 


82,000,000 
3,100,000 


2,500,000 


832,000 


360,000 
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Details of Grants and Contributions (cont'd) 
(in dollars) 
Contributions (cont’d) 


Cultural Development and Heritage (cont’d) 


in Prince Edward Island 

in New Brunswick 

in Nova Scotia 

in Saskatchewan 

in Alberta 

in British Columbia 

Winnipeg Development Agreement 


Canada-Alberta Strategic Alliance 
Canadian Conference of the Arts 
Canadian Native Arts Foundation 


Contributions to the National Ballet School, the National 
Theatre School and the National Circus School 


Contributions created under the Special Authorities 


Contributions to national service organizations in the areas of 
arts, culture, film and video and sound recording in support 
of services and special projects 


National Arts and Culture Service Organizations 
Film and Video National Service Organizations 


Sound Recording Service Organizations 


Total - Cultural Development and Heritage 
Total Contributions - Canadian Identity Program 


Transfer Payments - Canadian Identity Program 


Canadian Heritage 


Actual 
1994-95 


218,242 
444,711 
618,594 
308,618 
745,629 


74,850 


474,500 


475,000 


3,085,791 


119,725 
283,750 


315,000 


77,896,281 
433,581,049 


ay day AM kis Fie) 


Actual 
1995-96 


49,414 
274,170 
524,000 
230,544 
158,281 
888,351 


86,884 


455,000 


475,000 


5,200,000 


2,231,184 


360,100 


200,775 


64,967,512 
369,147,939 


454,934,641 


Actual 
1996-97 


398,688 


851,878 
390,000 


475,000 


4,870,208 


2,137,950 


10,000 


175,000 


145,805,280 
444,081,805 


529,128,092 


Details of Grants and Contributions (cont’d) 


(In dollars) 


Contributions (cont’d) 


PARKS CANADA PROGRAM 


Contributions in support of eho OS related to 
national parks, national marine conservation areas, national 
historic sites and historic canals 


Pacific Marine Heritage Legacy 
Timber Rights in Gwaii Haanas 


Total - Parks Canada Program 


Corporate Management Services 
Contributions under the IMAA 

Total Contributions - Department 
Total Transfer Payments - Department 


Actual 
1994-95 


3,309,188 


3,309,188 


50,928 
436,941,165 


Actual 
1995-96 


3,449,984 
8,946,552 
1,750,000 


14,146,536 


Actual 
1996-97 


12,038,212 


12,038,212 


383,294,475 456,120,017 
532,200,644 475,921,315 541,189,011 
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Capital Expenditures for Parks Canada by Activity 


ions a orss sey Tams Se 
1996-97 

Operation 89,632 92,373 99,589 95,111 

Development 24,661 20,450 15,985 19,417 

Program Management and Technical Services 10,787 10,093 8,924 10,645 

Actual Resources 125,080 122,916 124,498 125,173 


Definitions Applicable to Major Capital Projects 


Major Capital Project - A departmental undertaking having expenditures of $2 million or more which 
involves the design and development of new programs, equipment structures, or systems, and has above- 
normal risk, is deemed to be a government project when: 


@ its estimated expenditure exceeds the project approval authority granted to the Department by the 
Treasury Board; or 


@ itis particularly high risk, regardless of estimated expenditure. 


When a high-risk government project exceeds $100 million in estimated expenditure, it is deemed to be a 
Major Crown Project. 


Class of Estimates 


Substantive Estimate (S) - This estimate is one of sufficiently high quality and reliability so as to warrant 
Treasury Board approval as a cost objective for the project phase under consideration. It is based on 
detailed system and component design and takes into account all project objectives and deliverables. It 
replaces the classes of estimates formerly referred to as Class A or B. 


Indicative Estimate (I) - This is a low quality order of magnitude estimate that is not sufficiently accurate 
to warrant Treasury Board approval as a cost objective. It replaces the classes of estimates formerly 
referred to as C or D. 


Preliminary Project Approval (PPA) - This defines Treasury Board’s authority to initiate a project in 
terms of its intended operational requirement, including approval of, and expenditure authorization for, the 
objectives of the project definition phase. Sponsoring departments are to submit for PPA when the 
project’s complete scope has been examined and costed, normally to the indicative level, and when the cost 
of the project definition phase has been estimated to the substantive level. 


Effective Project Approval (EPA) - Treasury Board’s approval of, and expenditure authorization for, the 
objectives of the project implementation phase. Sponsoring departments are to submit for EPA only when 
the scope of the overall project has been defined and when the estimates have been refined to the 


substantive level. 


Delegated Authority (DA) - Projects for which authority has been delegated to the Department by 
Treasury Board. 
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Details of Major Capital Projects 


ce LL CTC TTT en ee 


(Thousands of dollars) cenval Actual aon Actual 
Parks Canada 1994-95 1995-96 1996-97 1996-97 


Projects by Activity and Region 


Operation Activit 


Western Region (Alberta) 


Jasper 
Marmot Road Recap (A-DA) 1,484 653 - 


Columbia Icefield Redevelopment 
(A-EPA) 396 2,626 2,134 OP A fe 


Banff, Yoho, Revelstoke and Glacier 
Trans-Canada Highway Repairs (A- 
DA) 23545 16,000 153255 


Banff 
Bow Valley Study 676 Bigs 25) 761 


Lake Louise Sewage Treatment Plant 
(B-DA) 390 1,200 1,900 


Prairie and Northwest Territories 
Region 


Prince Albert 
Waskesiu Visitor Service Centre 
(B-EPA) wa joa | 300 18 


Riding Mountain 
Wasagaming Visitor Service Centre 
(B-EPA) Be) 113 200 45 


Ontario Region 


Trent Severn Waterway Dam 5 at 
Lock 5 (B-DA) 4 cee. - “ 


Sault Canal Lock Repairs (C-PPA) 178 680 3,000 2,180 
Quebec Region 


Lachine Canal 
Sediment Stabilization (B-DA) 2,021 171 500 202 


Forillon/Pointe-au-Pére Lighthouse 
Major Regional Facilities Support 
Program (B-DA) 1,622 229 
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Details of Major Capital Projects (cont’d) 


(Thousands of dollars) 
Parks Canada 
Projects by Activity and Region 


La Mauricie National Park 
Park's enhancement (B-DA) 


Chambly Canal 
Lock 9 (A-DA) 
Bridge 7 (C-PPA) 


Restoring of Lock 4 (B-PPA) 


Atlantic Region 
Cape Breton Highlands 


Cabot Trail Preservation (B-DA) 
Golf Course Development (A-DA) 


Terra Nova 
Trans Canada Highway Repairs 
(A-DA) 


Halifax Defence Complex 
Georges Island Stabilization (B-DA) 


Canadian Heritage 


Actual 
1994-95 


319 


1,074 


590 


956 


2,110 


840 


Actual 
1995-96 


1,290 


Main 


Estimates 


1996-97 


1,695 


500 


1.275 


Actual 
1996-97 


633 


1,330 


1,504 


Details of Major Capital Projects (cont’d) 


(Thousands of dollars) 
Parks Canada 
Projects by Activity and Region 


Development Activity 


Pacific and Yukon Region 


Queen Charlotte Islands 
REDI Initiative (Visitor Reception 
Centre) (B-DA) 


Gwaii Haanas/South Moresby 
Development (B-DA) 


Vuntut Development 


Western Region (Alberta) 


Bar U Ranch (C-DA) 


Prairie and Northwest Territories 
Region 


Wood Buffalo Disease exposed Bison 
Research (C-DA) 


Ontario Region 


Bruce Peninsula 
Land Acquisition (B-DA) 


Quebec Region 


Grosse-Ile 
Site development (B-DA) 


Saguenay Marine Park Development 
(B-DA) 


Cartier-Brébeuf 
Site Redevelopment (C-EPA) 


Fortifications of Quebec Pincers - 
Nouvelles casernes 


Fort Temiscaminque Implementation 
(C-DA) 


68 


Actual 
1994-95 


499 


1,422 
240 


806 


851 


829 


1,310 


Actual 
1995-96 


|g Oe 


1,298 


261 


703 


400 


610 


Main 
Estimates 
1996-97 


1,000 


626 


200 


3,009 


20. 


480 


Actual 
1996-97 


50 


1,142 


454 


729 


330 


200 
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Details of Major Capital Projects (cont’d) 


(Thousands of dollars) 
Parks Canada 
Projects by Activity and Region 


Mingan 
Multi-purpose nautical base (B-DA) 


Atlantic Region 


Newfoundland 
Red Bay Development (B-DA) 


Ryan Premises Development (B-DA) 


Canadian Heritage 


Actual 
1994-95 


1,858 


674 


Actual 
1995-96 


1,543 


197 


295 


Main 
Estimates 
1996-97 


615 


675 


964 


Actual 
1996-97 


506 


265 


2,226 


Details of Revenues by Program 


$$ vnvrrreererV—7—3S se 
Main 


Actual Actual Hetmmes Actual 

(Thousands of dollars) 1994-95 1995-96 1996-97 1996-97 
Revenue Credited to the Vote 
Canadian Identity 
Museum and Heritage 
Services 1109 1,262 il | We 
Canadian Audio-visual 
Certification Office - - 434 371 
Sub-total 1,169 1262 1,559 1,728 
Parks Canada, 
Rentals, Lands, Buildings 
and Concessions 9,672 10,180 10,630 11,768 
Entrance Fees 12,841 19,995 | 24,640 
Camping and Trailer Permits 9,995 11,462 11,935 11,564 
Other Revenue Ties) S275 12,747 7,423 
Sub-total 40,037 49,910 52,487 55,395 
Revenue Credited to the Parks 
Canada Revolving Funds 
Townsites 
Municipal Fees - - - 2,724 
Subsidies - - - 4,463 
Hot Springs Revenues 2,846 2,935 4,478 3,046 
Golf Course Revenues - - - 521 
Sub-total 2,846 2,935 4,478 10,754 
Total - Revenue Parks Canada 42,883 52,845 56,965 66,149 
Total - Revenue Credited to the 

Vote 44,052 54,107 58,524 67,877 
Revenue Credited to the Consolidated 
Revenue Fund (CRF) 
Canadian Identity 
Federal-Provincial Lottery 
Agreement 49,318 50,614 50,500 51,314 
Canadian Audio-visual 
Certification Office 242 367 - - 
Other Revenue LS 3,591 - 6,891 


ESO ESO RERREDORROD AERA SS nOE SEEEODEITL DOOR SSSI SODASE IOI Gaon ooaceomomsnemaremtem rt ee 
Total - Revenue Credited to 


the CRF 49.673 54,572 50,500 58,205 
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Townsites - Revolving Fund Statement of Operations 


Actual Actual Forecast Actual 
(Thousands of dollars) 1994-95 1995-96 1996-97 1996-97 
Revenue -- -- 8,850 7,187 
Expenses 
Operating: 
Salary and wages -- -- 3,148 3,033 
Depreciation -- -- 2,446 2,425 
Repairs and maintenance -- - 569 39 
Administrative and support services -- -- 338 1,068 
Utilities, materials and supplies -- -- Poot 776 
Interest -- -- -- -- 
Total - Operating expenses oe -- ASE 7,341 
(Surplus) Deficit (1,018) 154 
Statement of Changes in Financial Position 
(Thousands of dollars) Actual Actual Forecast Actual 


1994-95 1995-96 1996-97 1996-97 
Working Capital required (Provided) 


Operations 
Net (Income) or Loss for the year -- -- (1,018) 154 
Add: Depreciation and other items not requiring -- -- (2,446) (2,482) 
use of funds 
(3,464) (2,328) 
Capital requirements 3,667 2,729 
Net expenditures charged to Appropriation Authority 203 401 


Townsites - Use of Revolving Fund Authority 


Actual Actual Forecast Actual 
(Thousands of dollars) 1994-95 1995-96 1996-97 1996-97 
oN ee eo Ps IS CE ce a lean Ac A tel Me een ie ne oa 

Authority -- -- 10,000 10,000 

Drawdown: 

Balance as at April 1 o - -- 

Drawdown -- -- 203 401 
Balance at March 31 9,797 9,599 


Townsite Revolving Fund was established in 1996-97. 
The forecast is as of January 1997. 
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Enterprise Unit - Revolving Fund Statement of Operations 


Actual Actual Main Actual 
(Thousands of dollars) 1994-95 1995-96 Estimates 1996-97 
1996-97 
a ee a se ss sss eee 
Revenue 2,845 2,935 4,478 3,572 
Expenses 
Operating: 
Salary and wages 1,787 1,811 1,749 2,041 
Depreciation 467 558 1,033 837 
Repairs and maintenance 145 133 181 79 
Administrative and support services O27 450 403 756 
Utilities, materials and supplies 313 308 251 351 
Interest : 50 283 151 
Total - Operating expenses 3,039 3,310 3,900 4,215 
(Surplus) Deficit 194 375 (578) 643 
Statement of Changes in Financial Position 
Actual Actual Main Actual 
(Thousands of dollars) 1994-95 1995-96 Estimates 1996-97 
1996-97 
Working Capital required (Provided) 
Operations 
Net (Income) or Loss for the year 194 575 (578) 643 
Add: Depreciation and other items not (488) (589) (1,066) (874) 
requiring use of funds 
Sub-Total (294) (214) (1,644) (231) 
Capital acquisitions 493 2,911 2,600 2,956 
Net expenditures charged to Appropriation Authority 199 25103 956 2,12e 
Enterprise Unit - Use of Revolving Fund Authority 
Actual Actual Main Actual 
1994-95 1995-96 Estimates 1996-97 
(Thousands of dollars) 1996-97 
Authority 6,000 6,000 6,000 8,000 
Drawdown: 
Balance as at April 1 ae 199 mS 2,902 
Drawdown 199 2,703 956 2o1ae 
199 2,902 Be aa 5,627 
Balance at March 31 5,801 3,098 2,229 2,373 
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Prblicstican 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part II] 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Section I : The Chief Commissioner’s Message 


I am pleased to present the Canadian Human Rights Commission’s Performance 
Report for the period of April 1996 to March 1997. 


The past few years have been a period of transition for the Commission. In order 
to enhance service to the public and reduce expenses, we have taken steps to 
improve performance in each of our major program areas. We have also 
streamlined the Commission’s overall organization, with a view to clarifying roles 
and responsibilities and simplifying the management structure. 


The centralization of the complaints process at our Ottawa headquarters, which 
began in 1995, has proven to be an efficient way of handling complaints. Most 
investigations are now completed within nine months from the date the complaint is 
filed, and our backlog of complaints has been largely eliminated. These are 
important accomplishments, which reflect the quality of the service we provide to 
the Canadian public. 


Another significant improvement was the creation of a Human Rights Promotion 
Branch in December 1996. This Branch was set up to coordinate the work of the 
Commission’s six regional offices and to strengthen our activities in the area of 
promotion, education and outreach. Informing and educating the public about their 
rights and responsibilities is a key element of our mandate, and one on which I 
place great importance. I believe that our efforts to promote equality, tolerance and 
respect contribute to improving the quality of life for all Canadians. 


As of this year, a significant change for the Commission is its new role with respect 
to the Employment Equity Act, which came into force in its revised form in October 
1996. In October 1997, the Commission will begin conducting employment equity 
audits of private and public sector employers covered by the Act. The 
Commission’s Employment Equity Directorate has been reorganized in preparation 
for this new role. In order to ensure that the audit process is as effective as 
possible, the Directorate made use of the one-year transition period to conduct a 
series of voluntary trial audits, and to consult with all of the stakeholders, including 
employers, unions and advocacy groups. 


Finally, the Commission is putting in place a new planning framework which will 


help us to establish Commission-wide priorities and related performance indicators 
to guide our work. This report is a first step in that direction. 


Canadian Human Rights Commission / 
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Section II : Overview 


Roles, Responsibilities and Mandate 


The Canadian Human Rights Commission was established in 1978 to administer 
the Canadian Human Kights Act. The purpose of the Act is to promote equality of 
opportunity and to protect individuals from discrimination based on race, national 
or ethnic origin, colour, religion, age, sex, sexual orientation, marital status, family 
status, disability, or conviction for an offence for which a pardon has been granted. 


The new Employment Equity Act seeks to achieve equality in the workplace so 
that no person shall be denied employment opportunities or benefits for reasons 
unrelated to ability, and, in the fulfilment of that goal, to correct the conditions of 
disadvantage in employment experienced by women, Aboriginal people, persons 
with disabilities and members of visible minorities. 

Both, the Canadian Human Rights Act and the Employment Equity Act apply to 
federal departments and agencies, Crown Corporations, chartered banks and 


private sector companies in the fields of interprovincial transportation and 
communications. 


Objectives and Priorities 


In order to carry out its mandate, the CHRC has set the following objectives: 
# improving the complaint-handling process; 
# implementing the new employment equity audit program; 


# enhancing the Commission’s profile and image with the public and increasing 
the public’s understanding of human rights issues; 


¢ developing strategic alliances with selected organizations. 
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Organization and Program Composition 


The Commission’s program comprises three areas of activity: compliance, 
promotion, and employment equity. The Commission investigates complaints of 
discrimination in employment and in the provision of goods and services 
customarily available to the general public, based on the grounds enumerated 
above. It also investigates complaints of wage inequities between men and women 
in areas under federal jurisdiction. Complaints are investigated by staff and the 
findings submitted to the Commissioners for decisions. The Commissioners 
consider the evidence in the investigation reports, review any submissions received 
from the complainants or respondents, and decide how to dispose of each 
complaint. Commissioners can approve a settlement reached in the course of the 
investigation, dismiss the complaint if there is insufficient evidence of 
discrimination, appoint a conciliator to attempt to resolve the matter, or refer the 
case to a Human Rights Tribunal. 


Under the new Employment Equity Act, the Commission will conduct audits of 
federal government departments and federally-regulated private companies to help 
identify obstacles to the employment and promotion of women, Aboriginal people, 
persons with disabilities, and members of visible minorities. When obstacles are 
identified, the Commission will work with the employer to ensure that they are 
removed. The Act came into force in October 1996, and employers had one year 
in which to prepare themselves for audits. During that period, the Commission 
conducted a number of voluntary audits in order to test and refine its procedures. 


The Commission has a statutory duty to discourage and reduce discrimination 
through public education, liaison, and other means that it considers appropriate. It 
fulfils this responsibility by producing educational materials, conducting 
information programs, promoting human rights principles through the media, and 
working cooperatively with community groups, unions, employers and service 
providers throughout the country. 


Organizational Structure 


The Commission consists of a Chief Commissioner and can include a Deputy Chief 
Commissioner and a maximum of six part-time members appointed by the 
Governor-in-Council. The Chief Commissioner and the Deputy Chief 
Commissioner are full-time members appointed for a term not exceeding seven 
years; other members are appointed for a term not exceeding three years. 
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As shown in the Appendix, the Commission delivers its program through the 
offices of the Chief Commissioner and the Secretary General, and the following 
headquarters branches: Anti-Discrimination Programs, Employment Equity, 
Human Rights Promotion, Policy and Liaison, Legal Services, the Executive 
Secretariat, and Corporate and Personnel Services. The Human Rights Promotion 
Branch is responsible for six Regional Offices in Vancouver, Edmonton, Winnipeg, 
Toronto, Montreal, and Halifax. This organizational structure was implemented in 
December 1996. 


Organization by Service Lines 


The Office of the Secretary General provides advice to the Commissioners and 
oversees the work of the branches. The Executive Secretariat works closely with 
the Secretary General to provide administrative services to the executive offices, 
coordinate Commission meetings, provide support to the senior management team, 
and oversee activities related to access to information and privacy. 


The Human Rights Promotion Branch, which includes staff at headquarters and 
in the Commission's six regional offices, conducts programs to promote the 
principles of equality, foster public understanding of the Canadian Human kights 
Act, inform people of the work of the Commission, and reduce discrimination. 
The Branch is responsible for contacts with the media, activities in the community 
and for editorial services. 


The Regional Offices carry out education and liaison activities with community 
groups, employers, service providers, unions and provincial human rights 
commissions. They are also the first point of contact for people wishing to file 
complaints of discrimination, and provide the Anti-Discrimination Programs 
Branch with assistance in the processing of complaints. 


The Anti-Discrimination Programs Branch is responsible for investigating and 
conciliating all complaints filed with the Commission, and for monitoring 
employment equity settlements. The Branch presents cases to the Commission, 
trains staff involved in compliance activities, and establishes performance standards 
and operational policies. 


The Employment Equity Branch conducts employment equity audits with 


employers in the private and public sectors to assess their compliance with the 
requirements of the Employment Equity Act. 
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The Policy and Liaison Branch is responsible for providing policy, planning and 
research assistance. Human rights issues are monitored by the Branch, and policy 
proposals, guidelines, and research reports assist Commission decisions and 
support the operational branches. The Branch also coordinates the Commission’s 
activities to assist Human Rights institutions outside Canada. 


The Legal Services Branch provides advice to the Commission and staff on legal 
and policy issues and specific human rights cases. The Branch also represents the 
Commission in cases before the Human Rights Tribunal and the Courts. 


The Corporate and Personnel Services Branches provide headquarters and 
regional offices with support services in assets management, finance, informatics, 
information management, strategic planning and review, and library services. It 
also provides support services in staffing, classification, pay and benefits, staff 
relations, training and human resources planning, official languages, and health and 
safety. 


Operating Context and Key Initiatives 


Although Bill S-5 was introduced in the Senate on October 9, some important 
amendments to the Canadian Human Rights Act have yet to be enacted. There is 
a continuing need for adjustments to the law, most notably to guarantee the right 
of "reasonable accommodation" for people with disabilities and others, and to 
repeal the provisions that permit mandatory retirement. 


Other contextual factors which affect the Commission include: 


¢ the general environment in human rights matters remains litigious; both 
complainants and respondents are more prepared to seek judicial 
intervention to protect their interests; this has resulted in longer and more 
complex cases before the Tribunal and the Courts; 


# the Federal Court has imposed requirements aimed at ensuring the fairness 
of the Commission’s decision making procedures (e.g. additional disclosure 
of materials to the parties, and additional evidence to support Commission 


decisions); 


# the complaints-based approach presents particular problems in the area of 
pay equity; 


# the demographics of the country are changing; most notable are the growth 
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of the visible minority community, the rapid increase in the number of 
aboriginal youth and the general aging of the population; and 


# the perception, in some quarters, that human rights legislation promotes 
“special rights” for “special interest groups” at the expense of the majority 
of Canadians. 
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Section III : Departmental Performance 


A. Performance Expectations 


Planned versus actual spending table 


Comparison of Total Planned Spending to Actual Expenditures, 1996-97 b Branches 


million 
Branch FTE Operating * Capital Voted Grants Total Gross Less: Total Net 
and Expenditures Revenue Expenditures 
Contributions Credited to 
the Vote 


Executive Offices 14 1.590 - 1.590 
Legal Services 


Anti- 
Discrimination 
Programs 


Employment 
Equity 
Human Rights 


Promotion 


Regional Offices 
Policy and Liaison 


Corporate and 
Personnel Services 


Human Rights 
Tribunal 


TOTALS 179 15.777 NETL 


Other revenues and Expenditures 


Revenue credited to the Consolidated Revenue Fund 


Cost of services provided by other departments 


Net cost of the Program 


Note: Shaded numbers denote actual expenditures in 1996-97. 


These figures reflect a reorganization conducted in December 1996. 


The budget surplus achieved in 1996-1997 is largely attributable to the fact that the Canadian Human Rights 


Tribunal became a separate organization and that there was a delay in the implementation of the new Employment 
Equity Program. 


‘Operating includes contributions to employee benefit plans. 
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Planned versus Actual spending by Branch (Smillions) 


Branch Actual Actual Actual Total Actual 
1993-1994 1994-1995 1995-1996 Planned 1996-1997 
1996-1997 
Executive Offices 199 1229 1.278 1.590 os 
Legal Services 1.477 1232 LSU] 1.498 1.438 
Anti-Discrimination Programs 3.580 3c 3l 3701 3.878 3.013 
Employment Equity 1.136 Presa) 1.260 0.958 0.762 
Human Rights Promotion 1.086 0.926 1.095 P97 1.718 
Regional Offices 3.624 3.289 2.669 L735 1.697 
Policy and Liaison 0.427 0.423 0.401 0.461 0.456 
Corporate and Personnel Services See 2.919 3039 3.508 3.470 
15.651 14.449 14.750 15.425 14.872 
Human Rights Tribunal 2369 2010 2.014 £50) -- 
Total 18.020 16.466 16.764 15777 14.872 


These figures reflect a reorganization conducted in December 1996. 


The budget surplus achieved in 1996-1997 is largely attributable to the fact that the Canadian Human Rights 
Tribunal became a separate organization and that there was a delay in the implementation of the new Employment 
Equity Program. 
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Summary of Voted Appropriations 
Authorities for 1996-97 - Part II of the Estimates 


Financial Requirements by Authority (Smillions) 


To 


Main Estimates Total Authority Actual 
Canadian Human Rights Commission 
10 Program expenditures 14.279 14.279 13.376 
(S) Contributions to employee benefit plan 1.438 1.493 1.493 
(S) Spending of proceeds from the disposal of surplus -- 0.005 0.003 


Crown Assets 
nn LEEEEEEEEEDEE >: 


Totals for the Commission TS. sh g/ 5/4! 14.877 
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Summary of Performance Expectations 


The Canadian Human Rights Commission having a budget of $14,175,000 in 1997-1998 


Provides to Canadians : As evidenced by: 


° ° . ° ° 
- 


The furtherance of equal opportunity and non-discrimination for all Canadians 


An increased awareness among Canadians of | A reduction in discriminatory practices 
the principles of human rights and equal 


opportunity 


Efficient handling of complaints of individual 
and systemic discrimination 


Recourse for Canadians whose rights have 
been violated 


Improved representation of minority groups 
in the workplace 


Compliance by federally regulated employers 
with the new Employment Equity Act 
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B. Performance Accomplishments 


> The centralization and computerization of the complaints process, undertaken in 
the previous year, has made the process more efficient. As a result, more than fifty 
percent of the complaints brought before the Commission for decision had been 
filed within the last two years. The majority of complaints brought before the 
Commission had been completed within nine months of the filing date. 


> A newly-formed Employment Equity Branch completed an extensive round of 
consultations with employers, unions, advocacy groups, federal departments and 
interested individuals across the country to discuss a compliance audit framework 
which would guide the implementation of the Commission’s new mandate under 
the Employment Equity Act. Under this legislation, the Commission must conduct 
compliance audits of employment equity programs of some 425 federally regulated 
employers, as well as federal departments and agencies which are legislated for the 
first time. In this latter respect, consultations with the Treasury Board led to a 
Memorandum of Understanding signed on January 27, 1997, setting out the 
Commission’s mandate in a public service context. To complement these various 
consultations, 14 private and public sector organizations volunteered to undergo 
trial audits in order to allow the Commission to test its processes. A subsequent 
evaluation of these trial audits led to the implementation of some thirty 
recommendations to refine the Commission’s approaches and streamline the 
process. As a result, a Framework Document outlining a revised audit process, 
assessment factors and a time line summary was published in time for the start of 
compliance audits on October 24, 1997. The Employment Equity Branch now 
includes nine compliance review officers and three audit supervisors who have 
started compliance audits of the first group of 41 employers selected for the first 
half of the year. the Branch will strive for 82 compliance audits and follow-up 
audits during the calendar year 1998. 


> The Commission announced a detailed policy on AIDS and HIV-related 
discrimination in the workplace which encourages all federally-regulated employers 
to adopt their own guidelines to ensure fair treatment of affected individuals. 


A series of research reports prepared by the Commission on accessibility as it 
relates to persons with disabilities, helped to sensitise Departments to issues 
confronting disabled employees and to suggest possible solutions. 


The Commission also monitored Parliamentary consideration of sexual orientation 
as a ground of discrimination and argued persuasively and cogently for the 
amendment of the law to this effect. 


et —————————————e———— 


Canadian Human Rights Commission I] 


he 


> 


The Commission has endeavoured to put a stop to the dissemination of hate 
propaganda through messages transmitted “by means of a telecommunication 
undertaking within the legislative authority of Parliament.” In particular, the 
Commission requested that a human rights tribunal be appointed to examine 
allegations that an Internet web site “could expose Jews to hatred and contempt on 
the basis of their race, religion and ethnic origin.”. 


In 1996-97 the Human Rights Promotion Branch worked to increase the visibility 
of the Commission with community associations, human rights advocacy groups, 
business and labour organizations, and senior managers, by discussing current 
issues, explaining the Commission’s work and undertaking joint initiatives. 


In working with partners in provinces and other organizations the Commission was 
able to expand its reach on a number of projects. As a result of an alliance with 
different groups in the province of Manitoba, thirty-five thousand copies of a 
poster on race relations - Stop the Hatred - were distributed to nearly all urban, 
rural and reserve schools in Manitoba for grades 7 to Senior 4. 


There were several significant court or tribunal decision in 1996-1997, which 
contributed to the achievement of equality and established precedents which will 
assist in the effective application of the Canadian Human kights Act. 


In National Capital Alliance for Race Relations v. Canada (Health Canada, 
Treasury Board and the Public Service Commission), a Human Rights Tribunal 
ruled that systemic race discrimination had occurred in the promotion and selection 
systems for senior management positions within Health Canada, ordered a 
mandatory review of these systems, and set specific appointment and promotion 
figures for the Department. This is the first Canadian Tribunal decision to find 
systemic race discrimination in employment, the first case to address the way in 
which a “glass ceiling” exists, and the first case in ten years to order the 
implementation of mandatory hiring and promotion for a specific target group. 
Health Canada has moved to implement this decision, and reports on progress are 
being submitted to the Commission. 


In Canadian Civil Liberties Association v. Toronto-Dominion Bank, the Federal 
Court ruled that a drug testing policy for all new and returning employees had an 
adverse effect on employees who are drug dependent. The Court ordered that the 
case be remitted back to the Tribunal for it to determine whether the policy was 
justified on the basis of operational requirements. The Bank has appealed to the 
Federal Court of Appeal. 


This decision is the first ruling on the scope of permitted drug testing in a situation 
where no safety concern exists. If upheld, it will establish the tests to be used to 
determine whether drug testing of employees is permitted. 
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A key issue in disability discrimination law is the duty to accommodate - i.e. the 
duty of an employer or service-provider to take steps to meet the particular needs 
of persons with disabilities. In MacNeil (Holmes) v. A.G. Canada the Federal 
Court upheld a Commission decision to dismiss a complaint when it found that the 
employer had done enough to accommodate the complainant after she became 
physically incapable of performing her full range of job duties. The employer had 
attempted to arrange modified job duties, and had searched for another position 
for the complainant for an extended period of time. In the end, a suitable change 
in job duties could not be found, and the complainant was released. 


The decision reviews the law on the duty to accommodate, and examines the scope 
of the employer’s obligations. This is a significant step towards clarifying an area 
of the law which will have a broad impact on all federal employers and service- 
providers, and on the rights to equality of disabled persons. 


The Commission intervened in the Supreme Court of Canada in the case of Gibbs 
v. Battleford & District Co-operative Ltd. This is the first case involving a claim 
of employment discrimination on the basis of disability to come before the 
Supreme Court. The case involved a claim that Ms. Gibbs was discriminated 
against when her long-term disability benefits were cut off. She has a mental 
disability and, under the terms of the employer’s policy, in order to continue to 
receive benefits she had to be incapable of any work, and housed in a hospital or 
‘institution. By contrast, persons with a physical disability were eligible if incapable 
of any work, and so certified by a physician or specialist. This difference in 
benefits was found to constitute discrimination by the Supreme Court of Canada. 


This is a precedent-setting decision which recognized the unique disadvantages 
experienced by persons with a mental disability. It provides a framework for 
analysing future disability discrimination claims which should significantly assist 
disabled persons in Canada. 


The Commission continued to participate in Tribunal hearings on two major pay 
equity cases. In P.S.A.C v. Treasury Board, two major developments occurred. 
One of the Union complainants, the Professional Institute of the Public Service, 
negotiated a settlement of their complaints with the Treasury Board, under which 
their members received more than $80 million in back pay. The complaint filed by 
the Public Service Alliance has not been resolved, and the Commission and the 
other parties completed final arguments in this case, after 248 days of hearing 
between April 1991 and April 1997. The Tribunal has not yet released its decision. 


In P.S.A.C. v. Canada Post Corporation, the hearings continued into the 
complaint laid under section 11 of the CHRA. A total of 197 days of hearing have 
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now been held. The case is expected to continue into 1998-99 and possibly 
longer. 


In the case of C.U.P.E. v. Canadian Airlines International and Air Canada, a 
Tribunal is holding a hearing into a preliminary issue involving equal pay claims 
brought by flight attendants seeking to compare their work to that of male groups 
such as baggage handlers and first officers. The issue before the Tribunal is 
whether the male-dominated and female-dominated groups work in the same 
establishment as required by s. 11 of the Act. If the Tribunal finds this to be the 
case, it will be possible to compare the pay of the two groups of employees. 


These cases are contributing towards an emerging framework for implementing 
pay equity in the federal domain, which could have a direct impact on the pay 
cheques of many working women. 


There were several judicial decisions involving CHRC procedures for handling 
complaints, which will clarify the law and assist the Commission in ensuring that it 
is both prompt and fair. For example, the Federal Court upheld the criteria and 
administrative process used by CHRC for deciding whether to deal with 
complaints filed outside of the normal one-year time limit. In another series of 
decisions the Court clarified the Commission’s process for receiving submissions 
from the parties. Finally, the Court ruled that the Commission is essentially the 
master of its own procedures, and that it is invested with a wide discretion to deal 
with complaints. 
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C. Key Reviews 


Results of Internal Audits 


Official Languages Program: The results of the audit were fully satisfactory with 
minor recommendations which have been 
implemented. 


EEE aaa 
Organizational Review: Required to realign the organization to meet 
operational changes such as our new mandate under 
the Employment Equity Act, the centralization of the 
complaints process, the new outreach function of the 
regional offices. 


Communications function: Evaluation of the required expertise for human rights 
promotion. A more co-ordinated and effective 
structure to support promotion activities was 
implemented. 


ee! ete eee ee to SS 
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Section IV : Supplementary Information 


A. Listing of Statutory and Departmental Reports 
Annual Report to Parliament due on or before March 31st. 
B. Contacts for Further Information 


Joanne Baptiste - Director Corporate and Personnel Services Branch 943-9033 
Martine Bélanger - Manager Strategic Planning and Review 943-9047 


C. Statutes Administered by the Canadian Human Rights Commission 


Canadian Human Rights Act 1976-77, C.33, 5.1. amended 
Resmeetosst eerie ssupn) 
R:S;,G-1985-632-O™ Supp) 


Employment Equity Act 1995, C.44 


16 Canadian Human Rights Commission 


APPENDIX 
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Organizational Chart 
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Sas 
Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part IJ 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 


Lone 


( 
\ 


A UABRARY 


JAN 15 1593 
“py, 


LEIS FTA, 


O 
NS 


Canada Information Office 


Performance Report 


For the 
period ending 
March 31, 1997 


wees Pe oe CA . 
Sheila Copps 


Minister of Canadian Heritage 


Message from the Minister 


The Canadian Heritage Portfolio 
Strengthening and Celebrating Canada 


The Canada Information Office (CIO) is a key component of the Canadian Heritage 
Portfolio. The CIO’s main objective is to inform Canadians about the realities of Canada 
today and to harness their energy and ideas in building the Canada of tomorrow. 


The Canadian Heritage Portfolio was created in June 1993 to consolidate national policies 
and programs that maintain Canada’s cultural sovereignty and promote Canadian identity. 


All Canadians are affected, directly or indirectly, by the efforts of the Canadian Heritage 
Portfolio. The Department, agencies and Crown corporations contribute to the growth 
and development of Canadian cultural life, the promotion of a fairer, more equitable 
society, the nation’s linguistic duality and multicultural character, and the preservation of 
Canada’s national parks, national historic sites and heritage. 


With its wide range of activities and responsibilities, the Canadian Heritage Portfolio 
contributes significantly to Canada’s economic growth and prosperity, as well as to the 
enhancement of the values that bind us together as a unique society. Indeed, the United 
Nations Development Program has recognized Canada, for the third consecutive year, as 
the best country in which to live. 


As Minister responsible for this important Portfolio, my work is to foster a strengthened 
sense of what it means to be part of the Canadian community. This includes enhancing 
pride in our country; encouraging participation in, and contribution to, our society; 
ensuring access to Canadian voices and spaces; and protecting our heritage. I am very 
proud and honoured to have been entrusted with a mission so important for Canada’s 
vitality, now and in the future. I trust that this report will help you appreciate the 
contribution of the Canada Information Office and the Portfolio to these goals. 


Sheila Copps 
Minister of Canadian Heritage 


The Components of the Canadian Heritage Portfolio 


The Canadian Heritage Portfolio includes: 


the Department of Canadian Heritage responsible for broadcasting policy, 
cultural industries, arts policy, heritage, Canadian identity, multiculturalism, 
official languages, sport and natioml parks and national historic sites; as well 
as the Canadian Conservation Institute, the Canadian Heritage Information 
Network, the Cultural Property Export Review Board and the Historic Sites 
and Monuments Board of Canada. 


six departmental agencies: the Canada Information Office, the National 
Archives of Canada, the National BattlefieldSCommission, the National Film 
Board of Canada, the National Library of Canada and Status of Women 
Canada. 


one independent regulatory agency: the Canadian Radio-television and 
Telecommunications Commission. 


ten Crown corporations: the Canada Council, the Canadian Broadcasting 
Corporation, the Canadian Film Development Corporation (Telefilm Canad), 
the Canadian Museum of Civilization, the Canadian Museum of Nature, the 
Canadian Race Relations Foundation, the National Gallery of Canada, the 
National Arts Centre, the National Capital Commission and the National 
Museum of Science and Technology. 


As well, the Public Service Commission reports to Parliament through the 
Minister of Canadian Heritage. 
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Canada Information Office 
DEPARTMENTAL PERFORMANCE REPORT 
1996-97 


SECTION I: EXECUTIVE SUMMARY 


On July 9, 1996, the Government of Canada created the Canada Information Office 
(CIO), reflecting the commitment expressed in the 1996 Speech from the Throne to bring 
forward initiatives to help Canadians “broaden their experience of Canada”. The CIO 
provides accurate information to Canadians on Canada, each other, the modernization of 
the Canadian federation and the role of the Government of Canada. As well, the CIO 
helps build partnerships with groups and individuals seeking a greater understanding of 
the diversity of their country and who share the goal of building a better Canada. The 
CIO became operational on September 16, 1996. 


The first nine months of the CIO’s existence were spent laying the foundation: 
establishing a basic organizational structure; listening to Canadians; building networks 
and relationships; testing various approaches to fulfilling its mandate through pilot 
projects; and setting priorities and directions for future activities based on what it has 
learned to date. 


Building the organization from the ground up was the CIO’s first challenge. It entailed 
putting into place the necessary physical, human, information technology, and systems 
infrastructure required to transform the CIO from a conceptual notion into a functional 
organization. Another essential task was the analysis of existing research and the 
commissioning of new research to gain a better understanding of the values Canadians 
share and what they value in communications and information from their government. 
The CIO also began establishing networks and alliances with potential partners from the 
public, private and voluntary sectors who share the goal of strengthening Canada. With 
these partners, it started experimenting in such areas as advertising, sponsorship, and 
exchanges to find out what works, and equally important, what does not. Wherever 
possible, the CIO identified and collaborated with other government departments and 
agencies on initiatives which could contribute to national unity objectives. 


In these first few months, the CIO also made significant progress in developing a variety 
of communications tools and products to inform Canadians about Canada. Among these 
are a 1-800 information line, a website, and a series of fact sheets on Canada. These were 
designed to fulfill the need expressed by Canadians to know more about their country - its 
history, heritage, institutions, social and cultural fabric. 


In addition to wanting to know more about their country, Canadians have said that they 
want to be involved in building a better Canada. The CIO developed The Partnership 
Initiative for this purpose. Launched in February 1996, The Partnership Initiative 
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welcomes proposals from Canadians for building relationships which engage Canadians 
in promoting Canadian identity and enhancing national unity. Its goal is to bring 
Canadians together to collaborate on concrete projects and share ideas, knowledge and 
experience, while deepening their understanding of Canada and each other. Many 
innovative approaches have been piloted within the /nitiative. Through these and other 
initiatives, the CIO began utilizing networks, widening the partnership base and 
providing opportunities for Canadians to become involved in nation-building activities. 


Although the CIO’s activities have yielded direct benefits for its target audiences, perhaps 
the most important outcome to date has been the setting of future directions as a result of 
the insight gained from its research and pilot projects. The successes and lessons learned 
have provided a solid foundation on which to build. From its first year of operations, the 
CIO has identified two strategic directions which will guide its future activities - 
Communicating Effectively and Engaging Canadians. 


The CIO’s work plan for the coming year will be centred on these overarching directions. 
For instance, the CIO’s research and pilot project findings have revealed that Canadians 
are very receptive to information from their federal government. Hence, it will continue 
to develop and refine its information products to respond to the information needs of 
Canadians about Canada. However, its findings also point to the need for a more 
coordinated and cohesive communications effort on behalf of the government as a whole. 
The CIO will therefore continue to work with other government departments and 
agencies to ensure that the federal government provide Canadians with comprehensive 
and easily accessible information on its programs and services and that it improve its 
overall communications with its citizens. Advertising, sponsorship and other 
communications-related pilot projects have provided useful insight to share with the 
government communications community about communicating with citizens. 


Similarly, the knowledge and experience acquired to date has pointed out avenues to 
pursue in engaging Canadians. Pilot projects undertaken by the Outreach sector of the 
CIO have been useful in that regard. For example, the success of the Canada Student 
Exchange suggests that federal exchange programs be enhanced by ensuring that they are 
linked to real life situations and challenges and designed in support of government 
priorities, youth employment in this case. Research has also suggested the importance of 
dialogue on and championing of civic engagement within a society. The CIO will build 
on the networks and relationships established with the public, private and voluntary 
sectors and work with its partners to develop these and other mechanisms and strategies 
to involve Canadians in learning about and strengthening Canada. 


Finally, the CIO’s experience to date has confirmed that it must continue to work in 
partnership with Canadians from all walks of life and all regions of the country. It has 
found that its value-added lies in its horizontal management approach, particularly within 
the federal interdepartmental community, and in its interaction with citizens. The CIO 
has discovered that its horizontal management approach has provided a useful 
interdepartmental coordination function. It will therefore nurture its interdepartmental 
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coordination role in an effort to make the appropriate linkages between various 
departments and agencies so that through their respective policy and program areas, they 
may together contribute to strengthening Canada. The CIO will continue to innovate by 
working in partnership with the private and voluntary sectors. 


Above all, the CIO will remain focused on individual Canadians and their need for 
information on Canada and each other. The CIO is a small but dynamic organization, 
created with the flexibility to adapt to changing public expectations as to the type of 
information sought from the federal government and the means by which it is provided. 

It has similar flexibility with regard to how it seeks to involve Canadians in nation- 
building activities. The CIO has the capacity to quickly adjust its activities to best deliver 
on its mandate. 


Although a comprehensive evaluation of the CIO’s activities is not yet available, 
preliminary feedback has been positive and helpful in shaping future activities. As part 
of its ongoing corporate development process, the CIO will be putting into place a 
performance measurement framework with specific performance indicators. This will 
enable the CIO to systematically and comprehensively assess its performance against 
desired key results using various quantitative and qualitative measurement tools. 


The CIO will use this framework to maximize its efforts in working with Canadians to 
build the Canada of the 21st century. The Government made its top priority clear in the 
recent Speech from the Throne -- “The single most important commitment of the 
Government is to keep Canada united ... Realizing these aspirations fully will require the 
active engagement of Canadians in all walks of life, as well as our institutions, 
businesses, voluntary organizations and our governments. It will require collaboration 
and partnership. It will require reaching out ... [The Government] will create a better 
understanding of the true complexity and difficulty for all of us in severing ties that have 
developed in building a nation together. Most of all, it will demonstrate how much more 
we can do together than apart ... We must build on the mutual respect Canadians have 
for one another to achieve our common aspirations for a better future”. The CIO has 
built a solid foundation to assist the government in fulfilling these commitments. 
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SECTION II: DEPARTMENTAL OVERVIEW 


Mandate 


The creation of the Canada Information Office (CIO) was announced by the Government 
of Canada on July 9, 1996, reflecting the commitment expressed in the 1996 Speech from 
the Throne to bring forward initiatives to help Canadians “broaden their experience of 
Canada”. 


The Canada Information Office was created to contribute to a better 
understanding among Canadians of each other and their country by: 


informing Canadians about their country, about each other, about 
the modernisation of the federation and about the role of the Government 
of Canada in meeting the needs of Canadians through the delivery of 


programs and services; and 


reaching out and building partnerships with groups and individuals 
seeking greater understanding of their country, and who share the goal of 
building a better Canada. 


Roles and Responsibilities 


The aim of the CIO has been to reinforce among Canadians the sense of belonging to a 
modern, dynamic country and emphasize the role of the Government of Canada and its 
efforts at renewal. It has sought to increase awareness by Canadians of the importance of 
Canada and the federation by providing Canadians with opportunities to be actively 
involved in learning about and strengthening Canada and by providing them with relevant 
and factual information on Canada and the role of the federal government in their daily 
lives. 


In pursuit of its mandate, the CIO helps Canadians better know their country and one 
another and encourages the exchange of ideas, knowledge and experiences among 
Canadians. It does this in an effort to create a broad base of participation to strengthen 
the many shared bonds that unite and promote our sense of ourselves as Canadians. 


While all federal departments have a mandate to inform Canadians about policies and 
initiatives within their areas of activity, the CIO is the only one which offers 
comprehensive information on Canada. The CIO’s distinctive approach also serves the 
need for federal facilitation and coordination on a national scale, particularly with respect 
to government communications activities and the development of innovative partnerships 
within government and with the private and voluntary sectors. 
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Objectives 
The key objectives of the CIO are to: 


* produce, disseminate and make readily available to Canadians relevant and factual 
information about Canada, including federal programs, initiatives and services; 


¢ design, develop and support activities which deepen understanding among Canadians 
of their country and each other, thus strengthening Canada; and 


* maximize resources by collaborating with other government departments and 
agencies, and working in partnership with the private and voluntary sectors to build a 
better and stronger Canada. 


Business and Service Line Organization 


The Canada Information Office (CIO) was created with one clearly-defined business line: 
Information on Canada to Canadians, to be accomplished through two main service 
lines, Communications and Outreach, and supported by a third one, Operations. While 
each of the CIO’s four sectors may focus on one of these three service lines, most 
contribute either directly or indirectly to the others. The aim has been to respond to the 
desire of Canadians to learn more about Canada and each other and to become actively 
involved in strengthening Canada through individual and collective action. The activities 
of the CIO underline the commitment of the Government of Canada to supporting these 
initiatives from a focused national perspective. 
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The following chart illustrates the organizational composition of the Canada Information 
Office. 


Canada Information Office 
(CIO full time equivalent - 51) 


Executive Director 


Chief of Staff and 
Corporate Secretary 


Planning, Outreach Communications Information 
Coordination Services 
and Management 
Services 


Associate Executive Assistant Executive Assistant Executive Assistant Executive 
Director Director Director Director 
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Outreach 


The Outreach sector focuses on engaging Canadians in strengthening Canada. It 
identifies, designs, develops and supports new and existing partnerships between 
individuals and groups from the public, private and voluntary sectors. Its goal is to bring 
Canadians together to collaborate on concrete projects and share ideas, knowledge and 
experience, while deepening their understanding of Canada and each other. 


Communications 


The Communications sector provides a full range of communication and marketing 
services including planning, advertising, publishing, film and audio-visual, sponsorship, 
media relations and public information. The vast majority of the sector’s activities are 
conducted in collaboration with other federal organizations and partners from the private 
and voluntary sectors. 


Information Services 


Information Services is responsible for information gathering and dissemination related 
to government activities and its efforts at renewal. It prepares a variety of information 
products and tools for the executive machinery of government. 


Planning, Coordination and Management Services 


Planning, Coordination and Management Services is composed of three interrelated parts: 
Strategic Planning and Policy; Information Technology; and Finance, Administration and 
Human Resources. It manages the overall strategic planning process and performs an 
interdepartmental coordination/liaison function with other federal organizations in 
support of the CIO’s mandate. This sector provides leadership and vision to ensure a 
strategic, coordinated and cohesive approach to CIO activities. It leads the CIO’s 
contribution to the design of an action plan for the management of the government’s 
common information management/information technology infrastructure. It also houses 
a research function which undertakes primary and secondary research. As well, it 
provides the necessary internal, financial, administrative and human resources 
infrastructure. 
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SECTION III: DEPARTMENTAL PERFORMANCE 


A. Performance Expectations 

Planned Versus Actual Spending Tables 

Comparison of Total Planned Spending to Actual Expenditures, 1996-97 
by Business Line 


(thousands of dollars) , 


Business Line Operating Capital Voted Subtotal Statutory Total Less: Total 
Grants : Gross Grants Gross Revenue Net 
Contri- Voted and Expen Credited Expendi 
butions Expendi Contri- ditures to the -tures 
-tures butions Vote 
Information on 13,944 756 4,900! 19,600 - 19,600 - 19,6007 
Canada to 16,727 982 - 17,709 - 17,709 - 17,709 
Canadians 
Totals 13.944 756 4.900! 19,600 - 19,600 - 19,600? 
16,727 982 - 17,709 - 17,709 - 17,709 
Other Revenues and Expenditures 
Revenue credited to the Consolidated Revenue Fund - 
Cost of services provided by other departments - 
Net Cost of the Program 19,600 
17,709 


Note: Shaded numbers denote actual expenditures/revenues in 1996-97. 


' Amount transferred to the operating budget. 


The 1997-98 estimates indicate an additional $290 (thousands of dollars) for contributions to Employee Benefit Plans 


for total net budgetary expenditures of $19,890 (thousands of dollars) for 1996-97. 
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Departmental Planned versus Actual Spending by Business Line 


(thousands of dollars) 


aaa a a a a mere 
Business Line Actual Actual Actual Total ! Actual 
1993-94 1994-95 1995-96 Planned 1996-97 
1996-97 
Inf ti Canada to Canadi 
nformation on Canada to Canadians J ; : 19,600 17.709 
Total 3 : 19,600 17,709 


-ee.--een— << mm anal eeeee_ ee 


! The Canada Information Office was created in 1996-97. 
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Summary of Performance Expectations 


The Canada Information Office (CIO) 


Key Results: To be demonstrated by: 


Opportunities to be actively involved in Partnerships that promote 

learning about and strengthening cooperation, trust, respect and 

Canada mutual understanding among 
Canadians 


Participation of Canadians in 
nation-building activities 


Information on Canada and the role of Reach and impact of CIO activities 
the federal government on participants and specific 
audiences 


Access to information about 
Canada, including the Government 
of Canada’s programs and services 


Effective and efficient organizational Implementation and observance of 
infrastructure and culture sound management practices 


Respect of the regulations regarding 
human, financial, contract and 
other resource management 


Implementation of efficient systems 
for dissemination of information 


10 Canada Information Office 


B. Performance Accomplishments 


Departmental Performance 


The first nine months of the CIO’s existence were spent establishing a basic 
organizational structure, listening to Canadians, building networks and relationships, 
testing various approaches to fulfilling its mandate through pilot projects; and setting 
priorities and directions for future activities based on what it has learned to date. 


In these first few months, the CIO has also made significant progress in developing a 
variety of communications tools and products to share information about Canada, in 
beginning to utilize networks, widening the partnership base and providing opportunities 
for Canadians to become involved in nation-building activities. 


The CIO is a small but dynamic organization, created with the flexibility to adapt to 
changing public expectations and to the type of information sought from the federal 
government as well as the means by which it is provided. It has similar flexibility with 
regard to how it seeks to involve Canadians in nation-building. The CIO has the capacity 
to quickly adjust its activities to best deliver on its mandate. 


Although the CIO’s activities have yielded direct benefits for its target audiences, perhaps 
the most important outcome to date has been the setting of future directions as a result of 
the insight gained from its research and pilot projects. The successes and lessons learned 
have enabled the CIO to identify two strategic directions to guide its future activities - 
Communicating Effectively and Engaging Canadians. 


The CIO’s work plan for the coming year will be centered on these overarching 
directions. For instance, the CIO’s research and pilot project findings have revealed that 
Canadians are very receptive to information from the federal government. Hence, it will 
continue to develop and refine its information products and infrastructure to respond to 
the information needs of Canadians about Canada. However, its findings also point to the 
need for a more coordinated and cohesive communications effort on behalf of the 
government as a whole. Advertising, sponsorship and other communications related pilot 
projects have provided useful insight to share with the government communications 
community with respect to what works and what does not when communicating with 
citizens. The CIO will therefore lead a government-wide initiative to ensure that 
Canadians are provided with comprehensive and easily accessible information on federal 
programs and services and improve overall communications with citizens. 


Similarly, the knowledge and experience acquired to date has pointed out avenues to 
pursue in engaging Canadians. Pilot projects undertaken by the Outreach sector have 
been useful in that regard. For example, the success of the Canada Student Exchange 
suggests that federal exchange programs be enhanced by ensuring that they are linked to 
real life situations and challenges and designed in support of government priorities, youth 
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unemployment in this case. Research has also suggested the importance of dialogue on 
and championing of civic engagement within a society. The CIO will build on the 
networks and relationships established to date with the public, private and voluntary 
sectors and work with its partners to develop these and other mechanisms and strategies 
to involve Canadians in learning about and strengthening Canada. 


Finally, the CIO’s experience has confirmed that it must continue to work in partnership 
with Canadians from all sectors. It has found that its value-added lies in its horizontal 
management approach, particularly within the federal interdepartmental community, and 
in its interaction with citizens. It will therefore nurture its interdepartmental coordination 
role in an effort to make the appropriate linkages between various departments and 
agencies so that through their respective policy and program areas, they may together 
contribute to strengthening Canada. 


Although a comprehensive evaluation of the CIO’s activities is not yet available, 
preliminary feedback has been positive and helpful in shaping future activities. As part 
of its ongoing corporate development process, the CIO will be putting into place a 
performance measurement framework with specific performance indicators. This will 
enable the CIO to systematically and comprehensively assess its performance against 
desired key results using various quantitative and qualitative measurement tools. 
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Business and Service Line Performance 


As earlier mentioned, the CIO was created with one clearly-defined business line: 
Information on Canada to Canadians. The aim has been to reinforce among Canadians 
the sense of belonging to a modern, dynamic country and emphasize the role of the 
Government of Canada and its efforts at renewal of the federation. Desired key results 
have been increased awareness by Canadians of the importance of Canada and the 
federation, by providing Canadians with opportunities to be actively involved in learning 
about and strengthening Canada and by providing them with information on Canada and 
the role of the federal government. This section explains how its two main service lines, 
Communications and Outreach, and its third corporate support line, Operations have 
performed in their first nine months of operation against these key results commitments. 
Results and accomplishments are discussed by service line, keeping in mind that the 
overriding priority during this period was the establishment of a basic infrastructure. 
Where measurement was not yet possible, proposed performance measurement strategies 
are outlined. 


Communications Service Line: Performance Measurement Strategy 


Performance measurement of this service line will be largely based on surveys of 
recipients of information and the reach and impact of activities on Canadians and specific 
target audiences. These will include such performance indicators as level of use and 
satisfaction of its various products and tools. 


Communications Service Line: Objectives, Results and Accomplishments 


The Communications and Information Services sectors are the primary contributors to 
this service line. The aim has been to strengthen commitment to Canada by providing 
relevant, factual information on Canada and the Government of Canada’s activities, 
programs and services in a timely manner, and by ensuring messages from the 
Government of Canada on its role and on the renewal of the federation are consistent and 
coherent. 


In support of this service line, Information Services has: 


¢ provided advice and information tools to the government and its partners on 
promoting national identity in a way that resonates with Canadians; 


¢ written arguments and rebuttals to meet the information and awareness needs of 
Canadians; 


* corrected myths, half-truths and erroneous statements, whether related to Canada’s 


history and people, their values and attitudes, the activities of the federal government 
of Canada, or the services offered by the federal government; 
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¢ provided support for a coordinated communications effort by the executive machinery 
of government on matters relating to unity and identity. 


Regular positive feedback from the users of these products and services provides early 
indication of their effectiveness. 


The Communications sector focused its early efforts on developing and implementing the 
following initiatives: 


e a 1-800 telephone service which provides the public with toll-free access to an 
extensive databank of information regarding Canada - its people, history, economy, 
regions, social and cultural fabric, etc.; 


CIO 1-800 Information Line (1-800-973-INFO) - Comments from callers 


“The CIO 1-800 line is a terrific service, and a wonderful idea to have a place where 
people can just call to get information. Moreover, it is a real treat to speak to a 
human being.” (caller from Alberta) 


“Tt is so difficult to get through to the federal government and find someone who 
wants to help. I very much appreciate the bilingual service, your courtesy, and the 
fact that my comments are being noted.” (caller from Québec) 


“Children are not learning enough about Canada in school and the CIO 1-800 
service helps families that want to help their children and grandchildren.” 
(caller from Ontario) 


“Thanks for the excellent quality of service provided. I think the CIO will 
be a wonderful resource for teachers.” (caller from Ontario) 


e an interactive Internet site which provides Canadians with quick and low-cost access 
to reliable, bilingual information in the form of background information on a variety 
of themes and subjects; information and guidelines for launching initiatives in 
communities; and an electronic mail address for providing comments and making 
further enquiries; 
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Info-Can Website - User Comments 


“This site is simply brilliant! Those who do not know our beautiful country, Canada, 
must visit this site. You can learn so much. Even me, a Canadian, I learned all sorts 
of things!” 


“I loved your site. It is so nice to see a well produced site about Canada. Keep up the 
| good work.” 


“You have a very nice site. It will be a greatly appreciated source of information.” 


* aseries of publications has been developed by the Canada Information Office and 
work is underway to expand this inventory - chief amongst the publications is a 
“Facts on Canada Series” of fact sheets on a wide variety of topics including 
Canada’s history, geography, climate, and government - there are also fact sheets on 
each of Canada’s provinces and territories - there are currently 27 fact sheets and the 
number is continually growing - they have been made available on the website, on 
demand via the 1-800 line and through various other means - the CIO has also helped 
to fund a number of proposals received from other departments and agencies and from 
the private sector for publications aimed at promoting Canadian unity; 


* anumber of pilot projects in areas such as advertising and sponsorship have been 
undertaken in concert with partners from the public, private and voluntary sectors - 
these involve radio, television and print projects to increase public awareness of the 
role of the federal government, and the promotion of the benefits of the federation - 
the principal communications pilot project has been Attractions Canada, whose 
winter phase was launched in January 1997 - Attractions Canada, a joint initiative 
with CTV, TVA, Mediacom, the Canada Tourism Commission, the National Capital 
Commission, and the Department of Canadian Heritage, provides information on the 
range of events, historical sites and experiences available to people across Canada 
while engaging their active participation through quizzes and other means - 
preliminary evaluation of the first phase has shown that the information campaign 
was well received by the public and appreciated by participants. 
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La Nouvelle Economie 


La Nouvelle Economie is an example of the type of advertising pilot project 
undertaken. This was a series of radio vignettes aired in Québec, wherein 


entrepreneurs related their stories of struggle and success, and described the 
partnership role undertaken by the Government of Canada in support of their efforts. 
One-third of respondents stated that the radio series changed their perception of the 
federal government by introducing the possibility of government as a prospective 
partner. 


Communications and Information Services have conducted preliminary program 
evaluations with regards to many of the above pilot projects. For example, usage of the 
1-800 service has been closely monitored through biweekly reports which track the call 
volume, develop a user profile of callers by establishing their gender, language and 
province of origin, and delineate the subjects discussed in each call. The service is also 
being reviewed to ensure that it is meeting the needs of callers in the most cost-effective 
manner. Future evaluations of this service will assess whether the nature of questions 
change as various government activities are implemented. 


Similar assessments are being conducted with regard to the InfoCan website in which 
user profiles have been constructed, and subject area interest monitored so as to facilitate 
future expansion of popular pages and to ensure that the web site design and approach 
meets the needs of its users. The CIO has already begun to address technological 
infrastructure issues revealed by this preliminary assessment, which constrict the 
government’s ability to communicate with its citizens. The CIO is exploring with other 
federal partners such as the Treasury Board Secretariat and Public Works Government 
Services, ways to facilitate citizen access to information from the federal government by 
streamlining federal websites and 1-800 numbers. 


A series of comprehensive communications and information initiatives will be further 
refined and developed throughout 1997-1998 based on detailed environmental scanning, 
research, and citizen feedback. 


Outreach Service Line: Performance Measurement Strategy 


The effectiveness of this service line will be measured by the number of activities that are 
created and promoted across Canada and the number of organizations and individuals 
involved in nation-building initiatives. Individual initiatives will also be monitored to 
assess their impact on participants and specific target audiences. Evaluation criteria will 
be established within individual partnership arrangements. Performance indicators and 
outcome measures will therefore be tailored to each Outreach initiative while ensuring 
that they respond to the overall objectives and mandate of the CIO. 
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Although a comprehensive evaluation of Outreach activities is not yet available, early 
indications both in terms of feedback from participants and achievement of the 
partnership objectives are positive and have been helpful in shaping future activities. 


Outreach Service Line: Objectives, Results and Accomplishments 


The Outreach sector is the primary vehicle for the Outreach service line. Its overall 
efforts have been focussed on improving the social environment in which the issue of 
unity is framed so as to enhance the feelings of trust, understanding, mutual respect and 
appreciation for what Canadians have achieved and can accomplish together. It has 
sought increased participation of Canadians and organizations in activities that promote 
Canada by providing opportunities to actively involve Canadians in learning about and 
strengthening Canada. To this end, it has identified three principal objectives: 


reinforcement of the linkages and bonds between Canadians, their government, and their 


country; encouragement and engagement of Canadians in supporting national unity 
through participation in Canada-building activities that are meaningful to them; and 
supporting a wide range of partnerships by providing financial, networking, logistical, 
and informational support to initiatives which will contribute to the development of 
common enterprise in Canada. Accomplishments and results achieved in the period 
under review include: 


¢ development and implementation of The Partnership Initiative, announced in 
February 1997, which aims at building partnerships that will promote Canadian 
identity and enhance national unity; 


¢ piloting of innovative approaches within The Partnership Initiative, including the 
Community Leaders Partnership Program: Sharing Know-How (Canadians build 
relationships of trust by coming together to find solutions to municipal and 
community issues), Canada Student Exchange Project (youth experiencing Canada 


and gaining work experience), Canada Games Spirit of Sport Caravan (celebration of 


Canadian amateur sport), and La semaine nationale de la francophonie (celebration 
la francophonie), Eté irlandais (commemoration of Irish immigration to Québec), 
Chez Nous 97 (TV series celebrating francophone culture across Canada); 


of 
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Community Leaders Partnership: Sharing Know-How 


The Community Leaders Partnership: Sharing Know-How is a partnership between 
the Federation of Canadian Municipalities, Canadian Chamber of Commerce, The 
Royal Bank of Canada, and CIO. It will involve over 800 participants from 120 


municipalities over three years in sharing knowledge and expertise, as well as 
identifying and addressing common challenges. The project is worth $2.4 million 
over three years (50% CIO support). The anticipated results are sustainable 
cooperative partnerships, lasting networks of communication and mutual support, 
dissemination of information on best practices as well as a demonstration of Canada’s 
advantages when we combine resources and work cooperatively. 


e establishment of relationships with key individuals, organizations, associations and 
networks in the public, private and voluntary sectors who share the goal of building a 
better Canada - these have contributed to a partnership base on which to design, 
develop and implement outreach activities; 


¢ compilation of a growing knowledge base on civic engagement and related issues to 
support the development of strategic directions. 


Operations Service Line: Performance Measurement Strategy 


The CIO’s performance in this service line will be measured by the overall success of the 
CIO and its activities and more specifically by the level of satisfaction of the users of the 
various services provided. It will also be assessed by the reach and impact of initiatives 
undertaken as a result of partnership agreements with other government departments. 
Finally, it will be evaluated on the basis of the implementation and observance of sound 
management practices within the CIO, including respect for the regulations regarding 
human, financial, contract and other resource management and implementation of 
efficient systems for dissemination of information. 


Operations Service Line: Objectives, Results and Accomplishments 


The Planning, Coordination and Management Services sector is responsible for the third 
and supporting service line, Operations. It will meet its objective by providing corporate 
and strategic planning services and functional guidance in the areas of resource 
management. 
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During the period under review, this sector has pursued the five following objectives: 


¢ articulating and refining a strategic framework to guide CIO initiatives in order to 
provide overall direction and vision for the CIO - this sector has worked to achieve 
coordination within the CIO to ensure the development of coherent and cohesive 
policy initiatives - it has elaborated and led a series of internal strategic planning 
documents, exercises, and processes resulting in a more focused, cohesive and 
accountable organization - it has struck mechanisms to ensure a flow and exchange of 
information throughout the organization as well as accountability mechanisms for 
senior management; 


* managing and coordinating research - this sector has explored that which connects 
Canadians and that which divides us, using primary and secondary research to gain 
insight into Canadian values and attitudes - research to date has helped to better 
understand the public environment and to identify information gaps and barriers to 
communication so that the CIO can work with its partners in a concerted manner to 
fill these needs and address the obstacles which hamper the government’s efforts at 
communicating effectively with its citizens - it has also provided insight into the 
design and development of communications and outreach activities - research 
findings have been incorporated into the strategic planning process so as to ensure the 
relevance of CIO initiatives to Canadians as a whole; 


¢ developing and nurturing relationships with other departments, both in headquarters 
and in the regions - this sector has built a network of viable and open 
interdepartmental communication links to enable the government to interact and 
communicate with its citizens as a coordinated body - it has led the interdepartmental 
process for the CIO from a corporate perspective to identify opportunities to 
collaborate with other departments and agencies - for example, this sector has 
organized regular interdepartmental meetings in headquarters as well as meetings 
with federal regional councils of senior officials which provide a forum for the 
development of joint initiatives - it has also established these links in an effort to 
improve communications within government and between government and citizens - 
it has explored the disconnects that exist between the government and its citizens and 
has begun mapping out a strategy to reconnect the Government of Canada with 
Canadians - a major component of this strategy involves making information from the 
government more easily available through the streamlining and simplifying of access 
points such as 1-800 lines and websites - this horizontal approach is essential to the 
CIO’s aim of making the Government of Canada more relevant in the daily lives of 
Canadians; 


¢ creating an information technology environment designed to enhance organizational 
efficiency and effectiveness - the sector has provided support services for the 
organization in the following areas: computerized system development and 
maintenance of infrastructure; telecommunications; and advisory services for the 
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acquisition of equipment, new software and data banks, as well as follow-up services 
- the sector has also been responsible for the maintenance and technical infrastructure 
of the InfoCan website; 


managing financial and human resources with both rigor and flexibility - this sector 
has provided support services to the organization, specifically in the areas of financial 
planning and accountability, corporate financial control and audit (including the 
Office’s Expenditure Management System requirements), Parliamentary 
accountability documents such as the Main Estimates and Fall Performance Reports, 
property management and physical security within the CIO as well as other 
administrative support functions - the sector has also coordinated business plans with 
regard to training, diversity, equity and succession planning, as well as the 
implementor of the official languages policy. 


During 1997-1998, Planning, Coordination and Management Services will continue to 
build upon its knowledge base, by listening to Canadians and amassing information, so as 
to ensure that CIO activities continue to have relevance and resonance to all Canadians. 

It will also continue to provide the necessary internal support to the CIO. 
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SECTION IV: SUPPLEMENTARY INFORMATION 


A. Contacts for Further Information 


The Canada Information Office is located at: 


155 Queen Street, Sth Floor 
Ottawa Ontario 

K1P 6L1 

Phone: (613) 992-1692 
Fax: (613) 991-1952 


For information on CIO publications and initiatives, please contact us through: 


1-800 Toll-free Service 


Internet 


To obtain information on Canada, fact 
sheets or details on The Partnership 

Initiative and other Canada Information 
Office activities, please call: 


Please visit our Website at: 


http://www.infocan.ge.ca 


The site is updated regularly with 
information and special features. 


1-800-973-INFO (4636) 


Access to Information: 


Access to Information inquiries should be directed to: 


Executive Director 
Canada Information Office 
155 Queen Street, Sth floor 
Ottawa, Ontario 

K1P 6L1 
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B. Financial Summary Tables 
Summary of Voted Appropriations 
Authorities for 1996-97 

Financial Requirements by Authority 


(thousands of dollars) 


Vote 1996-97 1996-97 
Total Authorities ! Actual 

Program 

Vote 37a 19,600 17,709 

Total Department 19,600 $17,709 


'! — The Canada Information Office was created in July 1996 and its financial requirements were attributed through 
Supplementary Estimates (A). 


N 
NO 
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Capital Projects by Business Line 
(thousands of dollars) 


Business Line Actual Actual Actual Total ! Actual ” 
1993-94 1994-95 1995-96 Planned 1996-97 


1996-97 
OF yg 


Information on Canada to Canadians - - - 756 982 
——— eee 
Total Capital Projects - - - 756 982 


' The Canada Information Office was created in 1996-97. 


> Expenditures associated with the establishment of the Office. 
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Transfer Payments by Business Line 
(thousands of dollars) 


Business Lines Actual Actual Actual Total ' Actual 
1993-94 1994-95 1995-96 Planned 1996-97 
1996-97 


a 


GRANTS 


Information on Canada to Canadians 


i 


Total Grants = es = ss s 


i 


CONTRIBUTIONS 


Information on Canada to Canadians - - - 4,900? - 


Total Contributions - - - 4.9007 s 


Total Transfer Payments - - - 4,900? - 


i 


| The Canada Information Office was created in 1996-97. 


Amount transferred to the operating budget. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part I] 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS5 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Section I: The Message 


High level intergovernmental conferences are a critical mechanism in governing our 
federation, providing opportunity for governments to consult on and coordinate their 
various policies and programs. The Canadian Intergovernmental Conference 
Secretariat (CICS) was created by the First Ministers to provide administrative services 
to these conferences. 


To a considerable extent, the number of conferences served by CICS in any one year is 
a barometer of the intensity of intergovernmental activity of the time. So it was in 
1996-1997 when the 70 conferences served, including 4 at the First Ministers’ level, 
reflected a return to a more usual level of activity after the uncertainty of the post- 
referendum period during the previous year. 


Several corporate initiatives were begun in the Secretariat during the course of the 
year. One is a survey of client needs, the results of which will eventually be used in a 
strategic planning process within the organization. The second is the development of 
an Internet website to provide up-to-date corporate and conference information to the 
Secretariat’s government clients and the general public. 


Stuart MacKinnon 
Secretary, Canadian Intergovernmental 
Conferences 
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Section II: Departmental Overview 


The Canadian Intergovernmental Conference Secretariat (CICS) was created by the 
First Ministers of Canada in May 1973 to provide administrative services to federal- 
provincial and interprovincial meetings of First Ministers, Ministers and Deputy 
Ministers. The CICS is an agency of both the federal and provincial governments and, 
as such, acts as a neutral intergovernmental body. Its budget is supported by both 
orders of government and its staff includes both federal and provincial public servants. 
The Secretary reports to all governments annually. The operations are reviewed by 
federal and provincial senior officials designated by their respective First Ministers. 
The CICS reports to Parliament through the Prime Minister. 


Mandate, Roles, and Responsibilities 


The Canadian Intergovernmental Conference Secretariat was established pursuant to an 
agreement reached at the May 1973 First Ministers’ Conference, and designated a 
department of the federal government by an Order-in-Council dated November 29, 
1973. Its mandate is to provide administrative services for the planning and conduct of 
federal-provincial-territorial and provincial-territorial conferences. 


CICS services include the set-up of conference site facilities; secretaryship; 
interpretation; the translation, printing, distribution and control of documents; writing 
of records of proceedings; media relations; security; and the provision of technical 
equipment and secretarial assistance. 


In addition to the above conference services which are available anywhere in Canada, a 
document archives is maintained by the Secretariat for the use of governments. CICS 
is the principal source of unclassified intergovernmental conference documentation for 
legislative, university and municipal libraries across Canada. It also publishes material 
relating to intergovernmental conference activities. 


Objectives and Strategic Priorities 


CICS provides administrative and support services for meetings of First Ministers as 
well as for federal-provincial-territorial and provincial-territorial multilateral meetings 
of Ministers and Deputy Ministers. 


It is important to note that the CICS does not convene intergovernmental meetings. 
It is called upon to respond to decisions taken by governments to meet on key 
national or specific issues. Decisions concerning the location of such meetings, 
their number in a given fiscal year, their timing and duration, are all factors 
beyond the control of the Secretariat. The level of CICS expenditures for each 
fiscal year is, however, directly affected by these factors. 
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A number of significant intergovernmental issues could arise and result in a high 
number of meetings being held in 1997-98. Since these cannot be predicted with 
any degree of certainty, supplementary funding could be required during the 
upcoming fiscal year under the following circumstances: 


o when there is a requirement to support an intensive round of meetings on 
critical national issues; or 


o when the number of conferences to be served exceeds CICS's budgetary 
capacity. 


Business and Service Line, Organization Composition, and Resource Plans 


Business Line 


The Canadian Intergovernmental Conference Secretariat (CICS) is a small, one- 
program agency that provides administrative services for the planning and conduct of 
senior level inter-governmental conferences in virtually every sector of government 
activity. 


Oganization Structure 


From its office, located in Ottawa, the CICS delivers conference services to 
intergovernmental meetings held throughout Canada. The Secretary is the chief 
executive officer and is appointed by the Governor-in-Council after consultation with 
the provincial Premiers. The organization reports to Parliament through the Prime 
Minister. 


The organization has the following sub-activities: 


o Conference Services consisting of four conference teams organized to provide 
administrative, logistical and technical support to individual intergovernmental 
conferences throughout Canada; 


o The Intergovernmental Document Centre (IDC) which provides document 
control and records management for conferences served, distribution and 
consultation services for public conference documents, and acts as an 
intergovernmental document archives for the federal and provincial 
governments; and 


o Financial, Personnel and Administrative Services which provides support for 
the CICS as a whole. 
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Organization Chart 


Prime Minister 


Secretary 


Assistant 
Secretary 


Conference 


Intergovernmental 


Finance and 
Documentation 
Centre 


Administration Services 


Resource Plans 


Resource Requirements by Program ($000) 


1996-1997 Main Estimates 


Program 
Canadian 
Intergovernmental 
Conference Total 

Secretariat 
FTE’s 000's FTE’s 000's 
Program 31 Selild 3] 34115 
Total 31 5-115 SI SM HG 
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Section III: Departmental Performance 
A. Performance Expectations 


Planned Versus Actual Spending Tables 


Comparison of Total Planned Spending to Actual Expenditures, 1996-1997 
by Business Line 


($ millions) 
Business Line FTE’S Operating! Capital Voted Subtotal: Statutory Total Less: Total 
Grants Gross Grants Gross Revenue Net 
and Voted and Expendi Credited Expendi- 
Contri- Expendi- Contri- -tures to the tures 
butions tures butions Vote 
CICS 31 3.1 
39° 
Totals 31 Bul Sal Bal Bal 
0 30. 
Other Revenues and Expenditures 
Revenue credited to the Consolidated Revenue Fund 1.0 
09 
Cost of services provided by other departments 0.3 
03. 
Net Cost of the Program 2.4 
24 


Note: Shaded numbers denote actual expenditures/revenues in 1996-97. 


1. Operating includes contributions to employee benefit plans 
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Departmental Planned versus Actual Spending by Business Line 


($ millions) 


nnn EEE Goran meme 
Business Lines Actual Actual Actual Total Actual 
1993-1994 1994-1995 1995-1996 Planned 1996-1997 


1996-1997 
CICS 2.8 2.6 2.9 3.1 3.0 
Total 2.8 2.6 2.9 3.1 3.0 
a ema E TS MET SSS 
Provincial Contributions towards CICS budget’ =*=<“‘<‘zxL Cd lL OD 
Net Cost to Federal Gcoveriarmert' "iiss ia ly GMa 17 Timur 40 te nen 2 Om | ET 


a 


See breakdown on page 7 


6 Canadian Intergovernmental Conference Secretariat 


if JDIADJOAIAY anuadsafuo) [DJUAWUABAOSAQJUT UuDIPDUD,) 


“UOTJVUIT}SAIAAO (“A AV" d) Pue-reak ye afqudeg . 

“sainqIpuedxa 1661-9661 [eN}9e UO paseq aIeYs pUe PadIOAU! JUNOUTE U9aMJaq BdUA1AJJIP JO }[NSAI JY} SI PAID , 

*JUIWIUIIAOS [B.19paj ay} Aq paquiosge ATjedVeUIOyNe ate saduTAoId ay} Aq yUaUIAed JeNJAed 10 yUoUIAed-UOU ay) WOI] SUNINSaI sT[eJI1OYS onuaAIy : 
*snsuad uonendod [66] 24} uo paseq ‘ezIded Jad are SUOTNGIIQWUOD [eINUIACLY , 


*jeq1de9 
PUL SadTAJIS JURA} ‘s}sod UOTJE[SUBI} ‘seafo[dua [e1apaj 10J sueld y1yaUeq aaAojduia snid aunppuadxa/jya3pnq Teuonessdo Jo % Ys sepnyout areys [esapayq : 


*SIJON 

icone BIquINjoD YsHg 

ep |¢€o  — | oD 9°SZ (1) ee aa 8°97 rz | paetpunoyaan | 
I 


9661-S661 
wio.lj 


, ABYS [B19paJ :Ssa’] 


sainpipuadxy /ypspng [20], 


O'STT‘E O'STI‘E 


uoNNgiyU0D 


[B01 L661-9661 
wi0.1j }Ipatd 


snjd.ing 


r 9661-S66T 
WO.ly }IPIID 
snjd.ing:ssa] 


uolyNqti.sju07) 


s AA'V'd [enjoy ¢ pepefoig z Poreys-07) 


% 
I 


66 
snsuaz) 


Sul[iq }xou ysurese paydde aq Oo], Peatedo1 JusWIAed UOTNGIIWU0ZD sayeusy Urey] 


8661-L661 L661-9661 


yospnq .SOIO Sprzedo} suonngqiyu0D [epura0c4g 


uoneindog 


Summary of Performance Expectations 


Canadian Intergovernmental Conference Secretariat 


to provide Canadians with: to be demonstrated by: 


to provide Canadians with conference @ post-conference evaluations 
services to federal-provincial and 


in. ; ® ongoing monitoring and review of services 
interprovincial meetings/conferences 


provided 


@ periodic surveys of our clients, senior level 
consultations and gathering pertinent 
conference statistical information. 


B. Performance Accomplishments 
Departmental/ Business Line Performance 


Context of Operation 


The Canadian Intergovernmental Conference Secretariat (CICS) does not convene 
intergovernmental meetings. It is called upon to respond to decisions taken by 
governments to meet on national or specific issues. Decisions concerning the location 
of such meetings, their number in any given fiscal year, their timing and duration, are 
all factors beyond the control of the Secretariat. The level of CICS expenditures for 
each fiscal year is, however, directly affected by these factors. 


Departmental Overview 


To a considerable extent, the number of conferences served by the CICS in any one 
year is a barometer of the intensity of intergovernmental activity at that time. So it was 
in 1996-97 when the70 conferences served reflected a return to a more usual level of 
activity after the uncertainty of the post-referendum period during the previous year. 


1996-1997 Performance 


Post Conference Evaluations 


Secretariat officers are responsible for reviewing and evaluating CICS services 
provided to each conference. This assessment includes the formulation of 
recommendations to management and the implementation of remedial actions and 
corrections as required. The solicitation of feedback from our clients provides the 


Secretariat with a critical tool to assess client satisfaction and to identify areas requiring 
improvements. 
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Ongoing Monitoring and Review of Services Provided 


Regular staff meetings and consultations with our clients provide an opportunity for the 
Secretariat to monitor our clients needs, the agency’s service delivery mechanisms and 
procedures as well as scan the environment in which the organization operates. 


Conference Statistics 


In 1996-1997, the CICS was called upon to support a total of 70 conferences, a number 
equal to the annual average for non-constitutional conferences served during the 
previous six years. 


Four First Ministers’ meetings were held during 1996-1997. A Western Premiers’ 
Conference was held in Dawson City, Yukon, June 3 to 5, 1996. This was followed 
by a First Ministers’ Meeting held in Ottawa on June 21. Jasper (Alberta) was the site 
of the 37 Annual Premiers’ Conference, on August 21 to 23, and a meeting of 
Premiers with National Aboriginal Leaders was held on October 28, in Calgary 
(Alberta). 


The number of conferences held at the First Ministers’ and Ministers’ levels continued 
to rise in 1996-1997, both in number and as a percentage of the total meetings served 
by CICS. Forty-eight such conferences were held, representing 69% of the 
conferences in which the Secretariat was involved. 


As illustrated in Table 1, the Secretariat provided its services to 45 federal-provincial- 
territorial meetings and 25 provincial-territorial meetings in 1996-1997, those two 
conference types accounting for 64% and 36% of the year’s total, respectively. This 
very Slight shift towards provincial-territorial meetings is the first noticeable percentage 
change in the last four years. 


Conferences are presented according to location, in Table 2. The Western provinces 
hosted 19 conferences, or 27% of the total served by CICS in 1996-1997, while 14 
conferences (20%) were held in Atlantic Canada and 5 (7%) in the Yukon and the 
Northwest Territories. The 32 conferences served in Ontario and Quebec accounted 
for 46% of all meetings served in 1996-1997. 


As per Table 3, Environment, Health, Human Resources and Social Services as well as 
Justice were the most active sectors served by CICS in 1996-1997, totalling 39 
conferences or 56% of the total served. 


Intergovernmental Document Centre (IDC) 


Now containing approximately 26,000 classified and unclassified documents (as per 
Table 4), dating as far back as 1973, and spanning all sectors of intergovernmental 
conference activity, the collection is unique. In 1996-1997, 866 new documents were 
added to the Centre’s holdings. Although the IDC is primarily for the use of 
governments, unclassified materials are also made available to the public upon request 
and through routine distribution to 111 legislative, university and public libraries across 
Canada. 
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TABLE 1: CONFERENCES BY LOCATION, TYPE AND LEVEL 


Fiscal Year 1996 - 1997 


TERRITORIAL 


First Ministers Deputy First Ministers Deputy 
Ministers Ministers Ministers Ministers 
1 0 .M. 
4 g 
0 0 
: 
3 1 


to 


0 0 
Manitoba 2 1 
2 0 
0 0 
1 British Columbia 1 3 
1 1 


0 0 
Saskatchewan 1 1 
0 0 
0 v 
Alberta 1 3 
0 0 
0 
oo. ? 
0 
0 1 
: 
2 4 .M. 
AND 26 18 Min. 
LEVEL 18 4 .M. 


! Includes 7 conferences in the National Capital Region. 
Includes 1 conference in the National Capital Region. 


Newfoundland and 
Labrador 
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Table 2: 


CONFERENCES 1996-1997 
NUMBER OF CONFERENCES BY REGION 


32 


Western Provinces Atlantic Provinces Yukon / N.W.T. Ontario, Quebec 


PERCENTAGE OF CONFERENCES BY REGION 


Ontario, Quebec Western Provinces 
46% 27% 


Atlantic Provinces 


209 
Yukon / N.W.T. Me 


7% 
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Table 3: 1992-93 to 1996-97 Intergovernmental meetings - Distribution by Sector 


1996-1997 1995-1996 1994-1995 1993-1994' 1992-1993 ! 


Agriculture 2 2 3 4 4 

Citizenship and Immigration : 2 1 - | 
Co-operatives - - - 2 2 

Constitution - - - - 58 

Economy - - . 2 - 

Education 3 2 4 2 4 

Emergency Preparedness - - p 5. . 

Environment 10 6 9 8 6 

Finance - - - - - 

Fisheries 2 2 4 3 - 
Health 8 6 7 7 2 

Heritage 3 2 - 1 2 

Housing : 2 2 3 5 | 
Human Resources and Social 

Services 14 6 4 (8 12} 
Industry 3 1 - 2 6 
Intergovernmental Affairs 4 3 2 3 2 

Justice and Solicitor General a 3 4 6 3 

Local Government 1 1 2 1 1 

Native/Aboriginal Affairs 1 - 3 6 F 
Natural Resources 5 5 5 5 4 
Northern Development - - - 1 1 
Public Works and 1 - 1 1 Z| 
Sports and Recreation 2 : 5 1 8 
Status of Women 2 1 1 1 7 
Trade 1 3 6 Ps 6 
Transport 3 1 4 1 1 


| 
—) 
pS 
s] 
| 
—) 
~ 
io) 
= 


Total 


| 
| 
| 


int fese pees have been adjusted according to a revised list of sectors established in April 1994 t 
reflect the re-organization of governments Over the past several years. In addition, First Minister 
and Premiers' meetings are no longer listed separately and are grouped under "Intergovernmental 
Affairs" when their agenda covers more than one sector. 
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Table 4: Conference Documents - Coded, Catalogued, Distributed 


1996-1997 1995-1996 1994-1995 


No. of new conference documents received - 866 609 983 
Total no. of documents held in archives - 25,921 25,028 24,406 
No. of individual requests for documentation 

received and served by CICS - 146 128 98 
No. of legislative, university & public libraries 

that serve as CICS document custodians - 111 113 117 
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Section IV: Supplementary Information 
A. Listing of Statutory and Departmental Reports 


1996-1997 Report to Governments 


B. Contacts for Further Information 
André M. McArdle, Assistant Secretary 
Telephone: 
995-2345 
E-Mail 
X400:/C=CA/A=GOVMT.CANADA/P=GC +SCICS/N = Andre McArdle 


Internet 
Andre.McArdle@scics.x400.gc.ca 
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C. Financial Summary Tables 
Summary of Voted Appropriations 
Authorities for 1996-1997 - Part II of the Estimates 


Financial Requirements by Authority ($ millions) 


(thousands of dollars) 1996-1997 1996-1997 


Main Estimates Actual 


Program 
10 Program Expenditures 2.9 28 
(S) Contribution to Employee Benefit Plans ep ip: 
Total Department 3.1 3.0 
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Revenues to the Consolidated Revenue Fund (CRF) by Business Line 


($ millions) 
bdrm dan mm 
Business Lines Total 

Actual Actual Planned Actual 


1994-1995 1995-1996 1996-1997 1996-1997 


CICS 
Provincial Contribution to CICS Budget |e 9 9 9 
Total Revenues to the CRF 1.2 29 9 9 
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Contributions provinciales au budget du SCIC 


Population 1996-1997 1997-1998 


selon le recensement . 
de 1991 | Budget des dépenses principal Contribution recue A refléter dans la prochaine facture 


Contribution * Moins : crédit | Contribution Crédit CAPAFE® 
d'excédent en d'excédent en 1995-1996 


réelle 
1995-1996 4 1996-1997 


prévue 


Total, Budget/Dépenses 


Moins : Contribution 
fédérale ! 


Contribution provinciale 
totale 


Nouvelle-Ecosse (2,0) 


Nouveau-Brunswick (1,6) 


(0,3) 


= 
48) 


(2,3) 


| 4.6 
9) 


(24,5) 


‘La contribution fédérale comprend 50 % du budget de fontionnement/des dépenses plus les régimes d'avantages sociaux des employés fédéraux, les frais de 
traduction, les services aux locataires et le capital. 


? Les quote-parts provinciales sont calculées en fonction du nombre d'habitants, d'aprés les données du recensement de 1991. 
* Le gouvernement fédéral comble automatiquement le manque 4 gagner imputable a des contributions provinciales partielles ou non réglées. 
* Le crédit est la différence entre la somme facturée et la quote-part fondée sur les dépenses réelles en 1996-1997. 


* Surestimation des comptes a payer 4 la fin de I'exercice (CAPAFE). 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part I/I 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www. tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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SECTION |: MINISTER'S MESSAGE 


For almost fifty years, Canadians from all parts of the country have committed their time, energy 
and know-how to helping the people of the developing world build better lives for themselves and 
their families. That commitment has been based on the simple belief that the desire to help others 
should not be bound by national borders. And it is a commitment that has been sustained by the 
knowledge that development is working and that Canadians are a part of this success story. 


Despite the many challenges that remain, Canadians can look with some pride on the enormous 
advances that have been made throughout the developing world. Overall, living standards in the 
developing world are far better today than they were a half century ago. Life expectancy has 
increased - sometimes dramatically - and infant mortality has declined. Literacy rates are up, and 
more children now have the chance to attend school and get a decent education. Some developing 
countries have emerged as important trading partners. In the process, they have created jobs, 
wealth and opportunity not only for themselves, but for Canadians as well. Most of this progress 
has been due to the hard work and resources of the developing countries themselves, but 
assistance from Canadians has also helped. 


Canadians have helped mainly out of a sense of moral responsibility. But we have also come to 
understand that in helping others, we help ourselves as well. A world without poverty will be a 
world of greater security, stability and prosperity. We will all benefit from a world in which more 
people have the opportunity to live full and productive lives, just as we benefit here in Canada from 
a healthy, well educated population. And, in a more direct and immediate sense, the links we are 
building today through our aid program bring new economic opportunities for this country. 


Our investments in development are investments in our own well-being. As such, it is important 
that Canadians be well informed of the results of their aid dollars. And Canadians | have met tell 
me that they want to know that their tax dollars are being put to good use because they care about 
the well-being of the people we are trying to help. 


This Performance Report represents an attempt to demonstrate to Canadians, in a clear and 
concrete fashion, the results of their investments in development cooperation. It provides many 
examples of the benefits Canadian assistance has brought to the people of the developing world, 
as well as to the countries of Central and Eastern Europe. These benefits have been felt in a very 
wide range of areas, grouped here under the priorities for the Official Development Assistance 
program, and under the separate objectives which govern assistance to Central and Eastern Europe. 


This report also provides evidence of the Government's commitment to improve the effectiveness 
and efficiency of its aid programming. It gives examples of how CIDA has streamlined its 
operations and improved efficiency in a number of areas. And it highlights efforts we have made to 
better inform Canadians about international cooperation and Canada's role in the world. 


This Performance Report to Parliament represents a step forward for CIDA. It reflects the 
improvements made in recent years in CIDA's ability to more systematically assess its performance 
and measure the results of its programming. CIDA is continuing to search for improvements in its 
performance assessment and reporting systems to meet the demands for accountability by 
Canadians and by Parliament. This is a considerable challenge given the complex nature of CIDA's 
business. It is made more challenging as well by the fact that development is a long-term, 
continuing process - for any society - whose results are often not fully understood or felt for many 
years. 


Nevertheless, CIDA has made a great deal of progress in its ability to measure the results of its 
programming. This progress, along with further advances in coming years, will enable CIDA to 
keep the public better informed of the returns on their aid dollars. It will also help the Agency to 
more thoroughly evaluate the lessons learned through its programming and use them to inform its 
future efforts. 


| invite you to read this report and hope that you will find it informative and helpful in 
understanding the role Canada plays in international cooperation. 


. 


LAAL 


Diane Marleau 
Minister for International Cooperation and 
Minister responsible for La Francophonie 
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SECTION Il: OVERVIEW 


INTRODUCTION: WORKING TOGETHER 


The International Context 


As one century draws to a close and another 
unfolds, social, economic and technological 
change takes place with unprecedented rapidity. 
This fast pace poses particular challenges for 
CIDA. 


This change has generated increasing diversity 
in the developing world and in Central and 
Eastern Europe (CEE) and the New Independent 
States (NIS), which together provide the setting 
for CIDA's operations. On one hand, some 
countries in Asia and the Americas are expected 
to soon number among the top industrial 
powers. On the other hand, economic 
stagnation continues to feed poverty, disease 
and disillusionment in many places. 


If CIDA is to function effectively in this milieu, it 
needs to be both creative and cooperative. The 
Agency must therefore continue to respond with 
flexible, innovative programming that 
incorporates a variety of approaches. It must 
work ever more closely with all levels of 
Canadian and recipient-country governments. It 
must work in unison also with various 
international and multilateral organizations and a 
large number of for-profit and not-for-profit 
organizations and institutions. 


Official Development Assistance and the 
International Assistance Envelope 


CIDA manages most of the the International 
Assistance Envelope (IAE) in support of 
Canada's international assistance efforts. Other 
departments and agencies included in the IAE 
are the Department of Finance, the Department 
of Foreign Affairs and International Trade 


(DFAIT) and the International Development 
Research Centre (IDRC). 


The total IAE in 1996-97 was $2,220 M. About 
95 percent of that amount funds Canada's 
Official Development Assistance’ (ODA) 
program. The remaining 5 percent of total IAE 
resources cover a large portion of CIDA's 
assistance efforts in countries in transition 

(CIT) in Central and Eastern Europe (CEE) most 
of which are not currently eligible for ODA. 


In 1996-97, IAE resources remained unchanged 
from the 1995-96 level, which had been 
reduced by 15 percent from the 1994-95 Main 
Estimates level. This downward movement in 
resources resumed after 1996-97 and by 
1998-99 the IAE will be 29 percent lower than 
it was in 1993-94. 


International assistance is a vital instrument for 
achieving the three objectives outlined in the 
government's foreign policy statement, Canada 
in the World: 


O As an investment in prosperity and 
employment, it connects the Canadian 
economy to some of the world's fastest 
growing markets and contributes to a 
stronger global economy in which 
Canadians, and other peoples, can grow and 
prosper. 


© International Assistance contributes to 
global security by tackling many key threats 
to human security, such as: human rights 
abuse; conflict and natural disaster; disease; 
environmental degradation; population 
growth which exceeds natural resources and 
overall economic capacity; and the widening 
gap between rich and poor. 


O It is one of the clearest expressions abroad 
of Canadian values and culture - of 
Canadians' desire to help the less fortunate 
and of their strong sense of social justice. 
And it is an effective means of sharing these 
and other values with the rest of the world. 


: Official Development Assistance is defined by the Development Assistance Committee (DAC) of the Organization for 
Economic Cooperation and Development (OECD) as funding transferred 'to developing countries and multilateral 
institutions provided by official (government) agencies which meets the following tests: a) it is administered with the 
promotion of the economic development and welfare of developing countries as its main objective, and b) it is 
concessional in character and conveys a grant element of at least 25 per cent. 


1 (Canadian International Development Agency) 


Canada's ODA program is also guided by the 
following four key commitments: 


A clear mandate and set of priorities. 
Strengthened development partnerships. 
Improved effectiveness. 

Better reporting of results. 


Nae 


MANDATE AND MISSION 
Roles and Responsibilities 


CIDA is designated as a department for the 
purposes of the Financial Administration Act by 
Order-in-Council P.C. 1968-923 of May 8, 

1968. The authority for the CIDA program and 
related purposes is found in the Department of 
Foreign Affairs and International Trade Act, in 
the Annual Appropriations Act and in the 
International Development (Financial Institutions) 
Assistance Act. CIDA is the lead government 
organization responsible for Canada's ODA. 


The Government's foreign policy statement sets 
out the following purpose, or mission, for 
Canada's ODA program: 


In support of this mission, the Agency has 
developed a poverty reduction policy. The 
policy commits CIDA to making poverty 
reduction a key element in each of its six ODA 
program priorities listed below. The policy is 
being implemented across all of CIDA's ODA 
programming channels and includes initiatives 
that address poverty through both direct and 
indirect means. 


CIDA is also responsible for the delivery of 
programs to CEE and NIS countries. These 
programs reflect the following mission: 


OBJECTIVES 
The objective of CIDA's programs is: 


To facilitate the efforts of the peoples of 
developing countries and countries in transition 
to achieve self-sustainable economic and social 
development in accordance with their needs and 
environment, by co-operating with them in 
development activities; and to provide 
humanitarian assistance thereby contributing to 
Canada's political and economic interest abroad 
in promoting social justice, international stability 
and long-term economic relationships, for the 
benefit of the global community. 


STRATEGIC PRIORITIES 


In fulfilling its ODA mission, the Agency pursues 
the following six program priorities: 


i) Basic Human Needs (BHN): Supports efforts 
to provide primary health care, basic 
education, family planning, nutrition, water 
and sanitation and shelter. Canada will 
continue to respond to emergencies with 
humanitarian assistance. Canada will 
commit 25 percent of its ODA to basic 
human needs as a means of enhancing its 
focus on addressing the security of the 
individual. 


ii) Women in Development and Gender Equity 
(WID&GE): Supports the full participation of 
women as equal partners in the sustainable 
development of their societies. 


(Canadian International Development Agency) 2 


iii) Infrastructure Services: Helps developing 
countries to deliver environmentally-sound 
infrastructure services, with an emphasis on 
poorer groups and on capacity building. 


iv) Human Rights, Democracy, Good 
Governance (HRDGG): Increases respect for 
human rights, including children's rights; 
promotes democracy and better governance; 
and strengthens both civil society and the 
security of the individual. 


v) Private-Sector Development (PSD): Promotes 
sustained and equitable economic growth by 
supporting private-sector development in 
developing countries. 


vi) Environment: Helps developing countries to 
protect their environment and to contribute 
to addressing global and regional 
environmental issues. 


As noted, only a portion of the assistance 
efforts in countries in transition are currently 
eligible as ODA. Therefore, beyond the ODA 
priorities, CEE has its own objectives of: 
facilitating closer trade and investment links 
with Canada; promoting democratic 
development; assisting in the transition to 
market-based economies; helping to reduce 
threats to international and Canadian security; 
and enhancing nuclear safety. 


ORGANIZATION BY BUSINESS LINE 


CIDA's business is global in scope and 
encompasses a very wide range of sectors. 
This involves the Agency in international, 
regional and country-level initiatives undertaken 
with a number of partners: recipient country 
governments, all levels of government in 
Canada, non-governmental organizations 
(NGOs), educational institutions, business, 
cooperatives, and a variety of international 
organizations and institutions. 


Agency business lines should reflect both the 
geographic focus of CIDA programming and the 
range of partners with which it works. To 
achieve this reflection, CIDA realigned its 
planning and reporting structure with its 


3 (Canadian International Development Agency) 


program management and delivery, as well as 
its organization and accountability, during 
1996-97. 


The CIDA program is now composed of seven 
business lines: 


Geographic 

Countries in Transition (CIT) 
Multilateral 

Canadian Partnership 

Policy 

Communications 

Corporate Services (Agency Executive 
Services, Personnel and Administration, 
Corporate Management) 


Sooo a eke) 


Figure 1 on page 4 provides additional detail. 


Performance and accomplishments of each 
business line are highlighted in Section III-B, 
Details by Business Line (pages 22 to 51). 


Figure 1: Business Line/Activity and Organization Structure 


The new CIDA Business Line structure, outlined in the diagram below, is more clearly in line with 
the Agency's organization structure and its way of doing business. This new alignment also clearly 
reflects the existing management accountability structure. 


- Bilateral Technical Assistance 
- Humanitarian and Multilateral Assistance 


- Food Aid 
- International Humanitarian Assistance 
- International Financial Institutions 
- Multilateral Technical Cooperation 


- Voluntary Sector and Special Projects 
- Industrial Cooperation 
- Scholarships 


- Corporate Management ie 
- Personnel and Administration -——— 


- International Centre for Human Rights 
and Democratic Development ee 
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Bangladesh |. 


China 
Rwanda 


Haiti 2 


India 
Indonesia 


Pakistan [. 


Ghana 


Philippines 
Peru 
Vietnam 
Cameroon 
Mali 
Thailand 
Guinea 
Mozambique 
South Africa 
Malawi 
Ethiopia 
Zambia 
Tanzania 
Kenya 
Bolivia 


*This excludes expenditures for IFls and Multilateral Technical Cooperation 


Disbursements in Major Recipient Countries * 


CIDA'S SPENDING IN 1996-97 


Canadian Partnership 


Geographic Programs 


(in millions of dollars) L Amencas 


International Assistance Envelope 
1996-97 Estimates 


CIDA's Non-ODA 
(CEE) 5% 


Total Envelope $2,220 million 
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CIDA'S SPENDING IN 1996-97 


Countries in Transition 


Humanitarian 


Multilateral Programs 


Bilateral 


Intemationa 
Food Aid 


Financial 


d subs 
Mineteral Bilateral Institutions 13.6% 
ete fetes we Muttilateral 

24.2% Assistance ne 


Multtatera! “intemational 26.7% 
Cooperation Humanitarian 
18.6% Assistance 
12.0% 


75.8% 


Countries in Transition 
$104.0 M 


Asia 
- $273.1M 


Africa & Middle East 
$342.4 M 


Disbursements by Business Line 
(in millions of dollars) 


A - Geographic Programs 
B - Multilateral Programs 
C - Canadian Partnership 
D - Countries in Transition 
E - Communications 

F - Policy 

G - Corporate Services 


(Canadian International Development Agency) 6 
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SECTION Ill: PERFORMANCE 


PLANNED VERSUS ACTUAL SPENDING TABLES 


In 1996-97, the total resources of the International Assistance Envelope remained unchanged from 
the 1995-96 level (which represented a reduction of 15 percent from the 1994-95 level). There 
were, however, minor changes in the distribution of funding between departments within the 
Envelope, including the full reflection of the 1995-96 transfer of CEE to CIDA from DFAIT. The 
stability in funding enabled the Agency to continue its work on key program and management 
challenges without the immediate need to accommodate further resource reductions. 


The following three tables provide a comparison of CIDA's planned and actual spending by business 
line relative to organization, type of expenditure, and prior years' disbursements. It should be noted 
that the figures presented on the shaded lines are the actual disbursements for 1996-97. The 
figures shown with no shading, reflect the spending levels approved in the 1996-97 Estimates. 
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Figure 6: Departmental Planned versus Actual Spending by Business Line 


(millions of dollars) f Actuals Actuals Actuals Main Actuals 
1993-94 1994-95 1995-96 Estimates 1996-97 


1996-97 

Budgetary 

Geographic Programs (1) 828.1 828.9 I/F (PLS 774.2 784.7 
Multilateral Programs 750.7 909.5 622.1 600.6 613.1 
Canadian Partnership 356.3 354.1 283.6 292.5 291.4 
Countries in Transition (2) 95.3 107.5 104.0 
Communications 12.4 WAL 7.8 10.1 8.7 
Policy 6.8 67 6.9 6.7 Ther 
Corporate Services 54.1 44.3 40.6 38.7 40.4 


2,008.4 2,155.6 1,828.8 1,830.3 1,849.5 


Non-budgetary 
Multilateral Programs  UaZ/ 11.8 8.0 tee 8.0 


TOTAL AGENCY 2,020.1 2,167.4 1,836.8 1,841.5 1,857.5 


1. The 1993-94, 1994-95, 1995-96 and 1996-97, Actuals include $6.6 million, $37.4 million, $11.9 million and 
$20.1 million respectively for the forgiveness of debts owed by Latin American countries as a result of the Latin 
American Debt Conversion initiatives and by Egypt as a result of the global agreement between the Paris Club and 
Egypt. 


2 


This Program was transferred from DFAIT to CIDA through the 1995-96 Supplementary Estimates "A", hence no 
amounts are shown for 1993-94 and 1994-95. Funding for prior years was obtained by DFAIT from the International 
Assistance Envelope via an annual Treasury Board submission. 
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SUMMARY OF PERFORMANCE 
EXPECTATIONS 


CIDA's results commitments for 1996-97 and 
beyond were first published in the 1996 
Treasury Board President's Report to Parliament, 
"Getting Government Right"'. Development 
results, expected in selected regions and 
countries under the six priorities, include: 


> Basic Human Needs (BHN): Improved 
access to health, education, sanitation, and 
pure-water-supply services; timely, 
effective emergency assistance; increased 
ability of vulnerable groups to meet their 
basic needs. 


> Women in Development and Gender Equity 
(WID&GE): Full participation by women in 
development and decision-making; 
increased opportunities for women to earn 
income and to influence decisions; more 
gender-equitable development policies and 
programs; and better access to education 
for girls. 


> infrastructure Services: Improved energy 
and transportation services; upgraded 
infrastructure and physical capital stock to 
support economic development; 
development of the environment; and 
capability to ensure effective and equitable 
distribution of infrastructure services. 


> Human Rights, Democracy, Good 
Governance (HRDGG): Improving legal 
environment and promoting democratic 
development through strengthened 
Capacity of institutions; improved election 
processes; more transparent, accountable 
and open legislative, judicial and executive 
systems; more popular participation in 
governance. 


>  Private-Sector Development (PSD): Policies 
which make it easier for the private sector 
to develop; improved capacity of the local 
private sector to engage in sustainable and 
equitable development; improved 
management and operation of credit 


facilities; strengthened linkages with 
Canadian businesses. 


> Environment: Progress towards reversal of 
desertification; sound management of 
environmental and natural resources; 
regional networks of policy researchers and 
improved coordination among policy and 
regulatory bodies; enhanced regulatory 
Capacity to curb the growth of substances 
contributing to global warming. 


Programming in CEE countries: 


[1 increases Canadian trade and investment 
links with the region; 


encourages good governance, democracy, 
political pluralism, the rule of law and 
adherence to international norms and 
standards; 


© assists in the transition to market-based 
economies; 


O assists international programs to reduce 
threats to international and Canadian 
security; and 


© enhances nuclear safety through 
strengthened nuclear regulatory regimes in 
the region. 


Programming and other activities in these 
priority areas are described further in Details by 
Business Line (pages 22 to 50). 


This report on Agency performance for 1996-97 
is based on the foregoing objectives. And it 
draws on several methodological advances put 
in place over the last year. These include: 


© Further refinement of the coding and 
counting system which matches 
expenditures against the six ODA program 
priorities. 


O Use of a new "harmonized" reporting 
format, the Annual Project Progress Report 
(APPR), to collect results information for all 
current geographic and CEE projects. This 


: Please see the Annual Report to Parliament by the President of the Treasury Board, 1996 (pages 19 and 20). 
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annual progress report is reviewed by the 
Vice-President of each program and 
subsequently by the Executive Committee. 


© The continued development of more 
consistent performance measurement 
criteria and processes for both the 
Partnership and Multilateral lines of 
business. For example, the Multilateral 
Branch has instituted annual institutional 
reports for development banks and 
international organizations. 


© Experimentation by one geographic branch, 
Asia, in developing program-level 
performance assessments of its nine major 
programs. 


Owing to the long-term nature of the 
development process, outcomes at the project 
level may better be assessed on the basis of 
cumulative outputs over a number of years. 
Each unfinished project provides a progress 
report on an annual basis. CIDA, like most 
international aid organizations, is addressing two 
main issues’: 


© While it is possible for CIDA and other 
donors to measure outputs (the immediate, 
visible, concrete and tangible result of a 
project) and outcomes (the achievement of 
the purpose identified for the particular 
project), it is much more difficult to measure 
impacts (broader, higher-level, long-term 
benefits to the community, country or 
group). There are several reasons making 
the task highly problematic. A key difficulty 
is the one of attribution. Attribution is the 
ability to claim that a specific CIDA 
contribution led directly to a particular 
developmental result. The result could, in 
some cases, derive from a related economic 
or policy change in the recipient country in 
complement to the CIDA activity. Or, it 
could be due to a combination of CIDA 
action and other project or donor 
contributions. Secondly, there is the 
problem of time delays. There may be a 
significant amount of time which passes 
between the end of a CIDA project and the 


final manifestation of desired long-term 
results. Third, there are a range of other 
factors (e.g. social, cultural, political, 
environmental, etc.) which can have the 
potential to influence or account for the final 
project impact or can intervene and make it 
difficult to establish a link between specific 
project inputs and final impacts. 


The feasibility to aggregate or "add up" 
performance information from the project 
and institutional level to definitively 
comment on the Agency's overall 
performance or on its performance at the 
country or program level is questionable and 
possibly not feasible. The complexity of 
development inputs and a range of other 
factors in a given situation all contribute to 
the results at such a high level of 
aggregation. To help address this concern, 
CIDA is learning from, and sharing its 
approaches to collecting and analyzing 
performance data with other donor 
organizations and the Development 
Assistance Committee (DAC) of the 
Organization for Economic Cooperation and 
Development (OECD. 


Auditor General of Canada, November 1996. 


For further details see, "Improving Effectiveness: Building CIDA's Results Measurement System," Chapter 29, Report of 
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B. Perform 


PERFORMANCE ASSESSMENT 


CIDA has for many years been seeking to 
develop tools and approaches which would 
enhance its capacity to evaluate and improve 
program delivery. Some of these have been 
based on the experiences and efforts of other 
agencies, particularly agencies in the field of 
international development. Others grew out of 
CIDA's own efforts and experiences. 


The Agency has in place an extensive system to 
assess results, progress and lessons of project 
activities. This includes independent 
project-level monitoring, audit and evaluations. 
Also, a standard part of CIDA's performance 
assessment are performance reviews, internal 
audits, evaluations and thematic performance 
reviews which provide independent and 
objective advice to management. A more recent 
tool used by the Agency has been a system of 
reporting during and at the end of each project 
as a complement to other mechanisms 
mentioned above. 


In 1995-96, in keeping with these efforts to 
improve its capacity to assess performance, the 
Agency put in place a new internal monitoring 

' tool to capture the ongoing results of projects in 
the Geographic and CIT business lines and to 
compare them with the objectives or expected 
results. (See CIDA's 1997-98 Part Ill of the 
Estimates for details.) 


Further progress on improving this mechanism 
was made in 1996-97. For the first time, the 
Agency used a harmonized format to analyse 

results information for its Geographic Program 
and CIT business lines. 


This new Geographic/CIT system, the APPR, 
aims to capture actual results of projects and 
compare them with the objectives or results 
expected, stated at the planning stage for those 
projects. APPR is designed to allow CIDA to 
review its progress and performance with a 
greater degree of clarity. It is used by project 
teams and Program Managers as a tool to plan 


required action, including, where necessary, 
corrective action. This is done on an ongoing 
basis throughout the project life cycle. 


At each new step, more information is obtained 
and new lessons are learned leading the Agency 
towards improved performance assessment. 


DEVELOPMENTAL RESULTS 


This section reports on Agency performance 
achieved within each of the six ODA program 
priorities. The approach here is, as far as 
possible, to relate money spent to the 
developmental results achieved for intended 
beneficiaries. Figure 7 shows a breakdown of 
disbursements by program priority. A further 
breakdown of aid disbursement information by 
program priority and business line is provided on 
page 20. 


Figure 7: Disbursements by ODA Priority 


ODA Program Priorities 
1996-97 Disbursements 


BHN 38.4% 


WID- 4.0% 
Specific 


Infra. 14.9% 


Uncoded 1.4% 


Other 7.4% 


HR/D/IGG 13.6% Envir. 6.4% 


PSD 13.9% 
Total $1,642.4M 


Basic Human Needs (BHN) 


In 1996-97, the Agency spent approximately 
$630 million, or 38.4 percent of its ODA 
program disbursements, on BHN initiatives. 
This level exceeds the 25 percent ODA target 
set out in Canada and the World’. The 
Multilateral Programs business line represents 
65 percent of all of CIDA's BHN expenditures, 
approximately 60 percent of which is for 
development purposes, including developmental 
food aid, while 40 percent takes the form of 


! The ODA target is based upon total ODA which includes the cost of administration as well as disbursements made by 
other Government departments funded by the International Assistance Envelope. 
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emergency food and humanitarian assistance. 
This amount includes food aid distributed on a 
bilateral basis. If the latter were to be counted 
as part of each geographic area's expenditures 
it would increase their levels of disbursements in 
BHN (e.g. to 23.3 percent in the case of the 
Africa and Middle East Branch). 


In the Multilateral development system, Canada 
has actively sought a greater focus on poverty 
reduction and, within this context, a better 
balance between economic growth and social 
investments. Canadian efforts, in conjunction 
with those of other donors, have resulted in the 
Asian Development Bank (AsDB), African 
Development Bank (AfDB), Inter-American 
Development Bank (IADB), Caribbean 
Development Bank (CDB), World Bank (WB), 
World Food Program (WFP), United Nations 
Development Program (UNDP), United Nations 
Children's Fund (UNICEF), United Nations 
Population Fund (UNFPA) and United Nations 
Relief and Works Agency for Palestine Refugees 
in the Near East (UNRWA) taking steps to 
increase their focus on the poorest countries 
and peoples. CIDA's initiatives in the area of 
micronutrients is not only having a positive 
impact on reducing micronutrient malnutrition, 
but has leveraged interest and funding from 
other donors in an area of health and food 
security where small investments can lead to 
significant improvements in well being for the 
poor. 


Approximately 30,000 metric tons of food 
commodities were provided to support various 
emergency programs in over 20 countries 
through United Nations (UN) organizations and 
NGOs. At least 8.4 million victims of conflicts or 
natural disasters were direct beneficiaries of 
life-sustaining food aid delivered via these 
CIDA-supported multi-donor relief efforts. Core 
funding support to the WFP allowed CIDA to 
reach out indirectly to an additional 45 million 
beneficiaries in 84 countries. Of these, 24.6 
million were victims of man-made conflicts or 
natural disasters. A performance review has 
been launched to examine how food aid can be 
most effectively used at all points from 
emergency relief through to the transition to 
sustainable, long-term development. 


International Humanitarian Assistance (IHA) was 
also directed towards emergencies associated 
with human conflicts, and, to a lesser degree, 
with natural disasters. Refugees, principally 
women and children, in the Middle East and the 
African Great Lakes region and other countries, 
were the principal beneficiaries. About 8.5 
million victims were reached with relief 
assistance providing them with shelter, medical 
supplies and the basic necessities of life. CIDA 
support to multi-donor programs and projects 
implemented by UN organizations and the Red 
Cross made this possible. In addition, CIDA 
worked in partnership with Canadian NGOs to 
deliver humanitarian assistance directly to over 
500,000 people. One in three IHA projects 
singles out women and children for special 
attention. Some 200,000 children benefited 
from either family reunification, immunization, 
oral rehydration or intensive feeding therapy. 


Twenty-three percent of BHN programming, 
exclusive of food aid, was carried out by the 
Geographic Programs business line. 


AT A GLANCE © 


> CIDA's bilateral programs have, in a 
single year, supported 150 projects 
with direct or indirect impact on 
children. There were projects in fields 
such as child and maternal health, — 
immunization, basic education, 
micronutrient deficiencies, and water 
supply and sanitation. Over 20 

- percent of bilateral programming was 
related to children. 


in Pakistan, for example, the 
Government appealed for vaccines to 
immunize children under the age of 
five as part of a worldwide initiative to 
eradicate polio by the year 2000. 
CIDA provided 27 million doses of 
ready-to-use vaccines. It gave bulk 
concentrate for 25 million booster 
shots. 


Results were dramatic. The most 
recent data show a drop in reported 
cases from 1,803 in 1994 to 449 in 
1995. And Pakistan's capacity to 
provide booster shots has improved. 
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Women in Development and Gender Equity 
(WID&GE) 


CIDA has always pursued a two-pronged 
approach to WID&GE programming. 
WID&GE-specific efforts target women 
exclusively. And integrated efforts ensure that 
gender equity concerns are analyzed and acted 
upon in all development programs and projects. 
This section focuses primarily on WID-specific 
initiatives. 


In 1996-97, the Agency spent approximately 
$66 million, or 4 percent of its ODA program 
disbursements, on specific WID&GE initiatives. 
The Geographic Programs and Canadian 
Partnership business lines represented 60 
percent and 30 percent respectively of all of 
CIDA's expenditures on this ODA priority. 


The Agency's first major performance review 
was focused on the WID&GE priority? and 
provided pertinent information for this report. 
The findings from the review confirmed that 
CIDA's approach to the implementation of its 
WID&GE Policy has been in the right direction 
and is consistent with Canada's domestic 
gender equity objectives. CIDA has developed a 
strong reputation in WID&GE programming in 
the international donor community. Moreover, it 


has exerted a significant influence on the gender 


policies and practices of many partner 
organizations. 


The WID&GE performance review has identified 
actions which could lead to improvements in 
CIDA's programming in this area. They include 
planning and setting more measurable WID&GE 
targets, and more explicit reporting and 
accounting for results. 


Infrastructure Services 


Disbursements related to infrastructure services 
were approximately $245 million, or 14.9 
percent of CIDA's ODA program disbursements, 
during the reporting period. 


Geographic Programs represent 56.7 percent of 
CIDA's program expenditures on this ODA 
priority. Verification of the project outcomes, 


provided in the Details by Business Line section, 
confirms full coverage of expected results for: 
the provision of energy and transportation 
services, upgraded infrastructure and capital 
stock and the creation of an enabling 
environment with an emphasis on building 
institutional and human capacity. Illustrative of 
the Agency's success in this area are four "lines 
of credit" projects in South America which 
shipped $16.9 million in Canadian equipment 
and generated an additional $12.2M in 
counterpart funding. This led to the signature of 
over 40 commercial contracts between 
Canadian and South American companies in the 
mining, oil, gas and telecommunications sectors. 
CIDA has initiated a transition away from large, 
Capital-intensive infrastructure projects towards 
investments in capacity building. 


The Canadian Partnership business line 
represents 15.3 percent of CIDA's expenditures 
on this priority, primarily through its Industrial 
Cooperation Program (INC) which provides, 
among other things, financial support for 
feasibility studies of infrastructure projects. 


Human Rights, Democracy and Good 
Governance (HRDGG) 


Thirteen percent of the Agency's 1996-97 ODA 
program disbursements, or $223 million, was 
spent on HRDGG initiatives. Sixty-one percent 
of this amount was implemented by the 
Geographic Programs through 220 projects 
located in 56 countries. An additional 24.5 
percent flowed through the Canadian 
Partnership business line which supported the 
activities of some 199 partner organizations in 
the Canadian NGO community. 


Projects in the Americas focused on enhancing 
the knowledge and skills of professional staff in 
key public and private institutions. For example, 
a regional program in South America completed 
a baseline study in 12 countries related to the 
application of international humanitarian law 
(IHL). In addition, instruction was provided in 
the application of IHL in situations of armed 
conflicts and in the tools and methods of IHL 
instruction. 


A full copy of the report can be obtained from CIDA's Public Inquiries Service. 
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Canadian NGOs are instrumental in CIDA's work 
in this area. One such organization assisted a 
progressive legal group in China to evaluate and 
advise on the implementation of a recently 
amended Law of Criminal Procedure. This law 
now includes significant democratic provisions 
such as the presumption of innocence and the 
right to legal representation during pre-trial 
detention. Another NGO helped the capital cities 
of Estonia, Latvia and Lithuania to use 
committee inputs and participatory democracy 
approaches to design economic development 
plans which more accurately reflect the interests 
of citizens. 


These representative cases illustrate CIDA's 
commitment to HRDGG programming with its 
Canadian and developing-country partners to 
strengthen the fabric of civil society, protect 
human rights and support responsible 
government. 


Private-Sector Development (PSD) 


In 1996-97, the Agency spent approximately 
$228 million, or 13.9 percent of its ODA 
program disbursements, on PSD initiatives. 
Geographic Programs, with projects 
concentrated mainly in Africa and Asia, 
accounted for 52.7 percent of CIDA's 
expenditures on this ODA priority. 


in Africa and the Middle East, $60 million was 
disbursed on 72 projects in 25 countries, where 
PSD was the primary priority. The focus was to 
contribute to poverty reduction by creating small 
business employment and income opportunities. 
CIDA improved the capacity of local NGOs, 
banks and credit unions to provide services to 
small and medium sized businesses. Support to 
Ghana's Central Financing Facility increased the 
rate of financial viability of credit unions to 55 
percent by ensuring an average of at least 248 
members. In Mali, 25,945 people (30 percent of 
whom are women) now belong to the credit 
union network as a result of CIDA support. 


In Asia, $37.8 million was disbursed on 40 
projects in 10 countries. PSD programming in 
transitional Asian countries, like Malaysia, 
focused on building linkages between Canadian 
industry and the emerging private sectors in 


those countries. As a result, 44 joint venture 
agreements were signed this year. A recent 
survey indicates that joint venture partners have 
earned $15 million in revenues and have 
contracts valued at $67.4 million. 


Canadian Partnership programming represents 
20.5% of CIDA's PSD expenditures. The 
majority of partners working on this priority are 
companies funded by the INC Program and 
carrying out joint ventures with developing 
country firms. These private sector ventures 
generate investment capital as well as the 
transfer of new technology, managerial, 
entrepreneurial and technical skills to strengthen 
the Southern firms. They also generate profits, 
taxes and jobs in Canada and abroad. 


INC remains very active in poorer countries. For 
example, the proportion of INC disbursements to 
these countries has risen from 47% in 1993-94 
to 54% in 1996-97. Delivering on a 
commitment made in Canada in the World, INC 
has sharpened the developmental focus of its 
programming. Last year, INC guidelines for 
potential private-sector partners were finalized. 
These guidelines outline expectations related to 
CIDA's WID&GE and Environment policies. The 
INC Automated Proposal System (APS) became 
available to partners in January 1997, clearly 
stating which development benefits must be 
demonstrated before INC funding can be 
approved. 


Environment 


CIDA's disbursements related to the 
Environment were approximately $105 million or 
6.4 percent of ODA program disbursements 
during the reporting period. Sixty-three percent 
of this amount was implemented by the 
Geographic Programs, and 25 percent flowed 
through Multilateral Programs. 


In addition to the environment being a 
cross-cutting theme in all programming areas, it 
is also the primary focus of projects in the 
Geographic Programs. Environmental 
programming in Asia contributed primarily to 
strengthening national and local institutions 
through policy formulation, new or enhanced 
legislation and regulatory frameworks. In West 
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Africa, support to the Comité inter-états de lutte 
contre la sécheresse au Sahel (CILSS) has 
contributed to strengthening the capacity of its 
members to take co-ordinated action against 
desertification in the region. 


Multilateral Programs supported and influenced 
the efforts of a number of development banks 
and UN organizations which have recently 
enhanced their environmentai programs. 
Analysis of AsDB projects reflects greater 
attention to environmental concerns as a 
cross-cutting theme with linkages to 
socio-economic and security issues. The Bank 
increased its environment-specific projects from 
8 percent to 11 percent over the past year. 
UNDP allocated 21 percent of its core resources 
to the environment and, with technical 
assistance from Canada, supported 43 countries 
with preparatory actions to meet the 
requirements for implementing the International 
Convention to Combat Desertification. In 1997, 
the Consultative Group on International 
Agricultural Research (CGIAR) also increased, 
from 16 percent to 23 percent, its allocation for 
research into environmental protection. In the 
area of policy influence and advocacy, any claim 
of direct attribution for these institutional 
developments is recognized as unjustifiable. 
Nonetheless, they indicate substantive change 
in a direction consistent with Canadian policy 
and values. 


Countries in Transition (CIT) 


In 1996-97, CIT programming was in its eighth 
year of operation with ODA program 
disbursements of approximately $19.6 million 
and non-ODA program disbursements of $77.8 
million. 


Ninety-three percent of CIT projects are in direct 
support of one or more of its five unique 
program objectives. It has assisted countries in 
their transition to market economies. 
Attributable results include: the creation of 9 
licensed credit unions in Lithuania, an accredited 
MBA program in Romania with a 95 percent 
graduate placement rate, and a federally 
approved farm reorganization and privatization 
model in Russia. Good governance and 
democracy projects also generated attributable 
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results such as: the legislation of a pension fund 
in Poland and the creation of a public health 
association in Romania. A variety of projects 
were undertaken with the objective of 
promoting global security. In Bosnia-Herzegovina 
a national mine clearance training program and a 
survey have accelerated the process-of mine 
clearance and reduced the incidence of 
landmine-related injuries. For more details of 
results under this business line, see pages 
31-34. 


Figure 8: 1996-97 Disbursements by ODA Priority 


Women in Development & Gender Equity 


Geog. 60.1% 


Basic Human Needs 
CPB 112% 


MTC 85% 


IHA 11.7% 
CEE 1.0% 


IFls 58% MPB_ 9.8% 


Food Aid 38.9% 
CPB 30.1% 


Total $630M 
Total $65.7M 


Human Rights, Democ., Good Govern. 


infrastructure 


Geog. 56.7% Geog. 60.6% 


CEE 26% 


MPB 12.4% 


CPB 15.3% MPB 28.0% 


CPB 24.5% 


Total $245M Total $223.5M 


Environment 


Geog. 63.4% 


Private Sector Development 
Geog. 52.7% 


\ 
CPB 20.5% MPB 26.0% MPB 25.0% 


CPB 


Total $228.4M Total $105M 
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BENEFITS TO CANADIANS 


Canadians support international development 
assistance as a way of meeting the challenge of 
building a better world. The ODA program is a 
vital instrument for the achievement of the three 
key objectives of Canada's Foreign Policy. 


0 Global Security: International assistance 
contributes to global security by tackling key 
threats to peace and human security in 
those countries experiencing widespread 
destabilizing poverty or civil strife. 


¢ CIDA contributes to global security, and 
thus to the security of Canadians, 
through the provision of programs that 
support people in their own countries. 
Hundreds of projects have achieved 
developmental outcomes that address 
key issues: shortages of food, water and 
shelter; human rights abuse; weak 
institutional structures and poor 
governance; environmental degradation; 
population growth which puts undue 
pressure on resources; and the widening 
gap between rich and poor. 


¢ International assistance contributes 
directly to conflict prevention and 
reconciliation. The Agency has played a 
significant role in Cambodia, Haiti, the 
Middle East, Rwanda and the former 
Yugoslavia with particular attention to 
providing humanitarian assistance, the 
care of refugees and the monitoring of 
democratic elections. Canada's interest 
in enhancing nuclear safety in Central 
and Eastern Europe is concretized by a 
number of projects which result in 
improved safety operations at nuclear 
power plants through the use of 
Canadian procedures. 


O Prosperity and Employment: International 
assistance contributes to a stronger global 
economy in which Canadians and developing 
country populations can grow and prosper. 


* Over 36,000 Canadians and 2,000 


Canadian enterprises were direct 
beneficiaries of international assistance 
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because of the high labour intensity and 
Canadian content of goods and services 
utilized by CIDA. Since 1978, CIDA 
investments of $670 million in the INC 
Program have generated an estimated 
$3.6 billion in sales of Canadian goods 
and services and additional contracts for 
Canadian suppliers valued at more than 
$7 billion. Every $1 invested by 
CIDA-INC generates, on average, $5.27 
in commercial benefits for Canada and 
$11.42 in commercial benefits for 
developing countries. 


Canadian contributions to Multilateral 
Development Banks (MDBs) result in a 
proportionate return on investment for 
Canadian suppliers. In 1996, CIDA's 
contributions to MDBs provided 
enterprising Canadian suppliers with 
access to a pool of capital worth $27 
billion and brought an overall modest 
return on the dollar of approximately 81 
cents. Canada's share of contracts 
awarded by AsDB however rose from 
5.77 percent to 8.8 percent in 1996, 
making Canada the Bank's fifth largest 
recipient of consulting contracts. 


© Canadian Values: International assistance is 
one of the clearest expressions of Canadian 
values and culture. 


CIDA exerts meaningful influence on the 
policies and programs of MDBs and 
donor agencies. Canadian participation 
in the G-7, the UN, the World Bank and 
the MDBs gives a voice to Canadian 
values of gender equity, environmental 
protection, human rights and poverty 
alleviation. 


CIDA's policies and programs reflect the 
diversity of Canadian culture. 
Programming in a very wide range of 
countries and direct support for La 
Francophonie and the Commonwealth 
are an expression of Canada's heritage 
and its increasingly multicultural profile. 


DETAILS BY BUSINESS LINES 


This section focuses on the performance of 
each business line. Because international 
development activity does not yield meaningful 
results in neat financial-year intervals, many of 
the activities reported on in this section may 
span a number of years. 


However all activities are linked to the year 
under review. They were either approved, 
initiated, continued or concluded -- or yielded 
outputs or outcomes -- during that year. 


The seven reports which follow contain the 
objective(s) for each business line and a note to 
put the work under that business line in context. 
Each report is based on a number of expected 
results. These are followed, in each case, by at 
least one brief, concrete example of the 
achievement of that result. 


Only a representative sample of expected results 
is reported on here. For the Geographic, 
Multilateral and Canadian Partnership business 
lines, the expected results are grouped under 
the six ODA program priorities. The CIT 
business line follows its own five objectives. 
Similarly, the non-program business lines - 
Communications, Policy and Corporate Services 
- are reported on according to their particular 
functions. 


The information in these reports was taken 
principally from annual reports prepared by the 
branches. 


What Others Say ... 


‘Three organizations -- Revenue Canada, 
CIDA and NRC -- show the most 
balanced approach to performance 
management. They are using a range of 
initiatives designed to address issues 
related to planning and reporting and 
corporate management.’ 


- Consulting and Audit Canada, Corporate 
Governance Practices in Support of 
Performance Management, prepared for 
Agriculture and Agri-Food Canada, April, 1997, 
p. 4. 


Frequently asked question 


If countries can't show real progress after 
all these decades, isn't it time to admit that 
aid money is wasted on them? 


in fact, many countries in the South have 
shown remarkable progress. Some have been 
growing faster that many European and North 
American countries did when they were at a 
comparable stage of economic development. 


Some we still describe as developing will be 
among the major economic powers of the 21st 
century. Even some of the poorer countries of 
Africa, America and Asia are beginning to make 
the kind of social and economic reforms that 
have led the so-called ‘Asian tigers’ to register 
major economic transformation. And Canadians 
can be proud of their contribution to these 
positive developments. 
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OBJECTIVE 


. To support sustainable development and poverty reduction by undertaking development 
_ programs in specific countries and regions, in keeping with the needs of developing countries, 
the purpose and priorities of the ODA program and Canada’s foreign-policy interests. 


PUTTING IT IN CONTEXT 


Geographic programs, also called bilateral or country-to-country programs, enable Canada to plan and execute 
development activities through consultation and cooperation with recipient country partners, on the 
understanding that the prime responsibility for national development rests with governments. The bilateral 
channel is the main instrument through which the Canadian government can make long-term investments in 
areas Critical to sustainable development. Geographic programs account for about one-third of the international 
assistance budget. 


Projects supported through the geographic programs reflect both the needs of developing countries and 
Canada's ability to meet those needs. They are delivered directly by Canadian suppliers and executing agents 
or are procured locally. All projects are based on Canadian policies regarding the procurement of goods and 
services in Canada and on Canadian content requirements. 


Three geographic branches -- Africa and the Middle East, Asia, and Americas -- are responsible for planning 
Canada's country-to-country ODA assistance and delivering it to eligible recipients. 


Africa and the Middle East 


Africa and the Middle East at present provides the greatest Africa and the Middle East ODA 
development challenge in the world. This will continue to Disbursements for 1996-97 
be the case in the short term. The region encompasses a 
vast area of 66 countries with about 900 million people and aiDieehOoney 

a wide range of cultures, languages and experiences. There BHN 20.1% 
are relatively stable and developed countries such as South 
Africa and Tunisia. There are those such as Ghana, Egypt 
and Senegal that demonstrate commitment to, and : 
capability for, development and positive change. Then PSD 19.5% OTHER 9.7% 
there are those that are clearly in crisis, for example the ee 
former Zaire. In general, the region faces significant 
development challenges. There is rapid population growth. 
The level of poverty is among the highest in the world. The 
region's natural resources are under threat. 


WID 5.2% 


UNCODED 0.1% 


ENVIR. 8.5% 


INFRAS. 16.4% 


There is an enormous need for external resource flows. Over the past five years, there has been a significant 
decline in ODA funding in real terms and a marked inability to attract significant private investment flows. 


Despite many signs of hope, much of the region is economically, socially and politically fragile. Such a variable 
context requires Canada and other donors to remain alert and responsive. 
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Asia 


During 1996-97, Asia continued to be a study in 
contrasts, from an international development point of 
view. Economic growth continued to be strong. In fact, 
by the year 2020, the Asia-Pacific region is expected to 


Asia ODA Disbursements for 1996-97 


account for seven of the world's top ten economies, 40 HR/D/GG 14.1% GA iy 
percent of world trade and half of the global production of 
goods and services. Meanwhile, Asia is still home to over PSD 14.8% SPAR att 


70 percent of the world's poor. 
UNCODED 0.2% 


The economic transformation taking place, for example, in OTHER 10.9% 
the Philippines and Thailand illustrates that international 
assistance does not have to be an unending process. INFRAS. 29.4% SM VInG ORE 


However, even in these countries, growth is taxing the 
infrastructure, the environment and skill base that link the 
mass of people to the areas of growth. Major economic 
reforms initiated by the weaker economies, such as those 
of Pakistan and Bangladesh, are hampered by inadequate 
infrastructure and institutions not designed to deal with globally integrated economies. However, there is a 
noticeable trend towards greater capacity on the part of government, quasi-government, non-government and 
private-sector organizations and institutions. They are increasingly better able to undertake tasks leading to 
sustainable development both with regard to specific development activities and, generally, by creating a 
suitable climate for development to take place. 


Challenges arise from the very process of economic transformation in Asia. Environmental dangers accompany 
industrial expansion. Economic growth often brings new forms of inequity, regional security problems and 
threats to the well-being of women. The dynamic situation provides CIDA with the challenge and the 
opportunity to make a meaningful contribution to long-term sustainable development in an area of increasing 
importance to Canada's future. 


Americas 


Americas ODA Disbursements for 


History and geography make the Americas a region of 
1996-97 political, economic and security interests for Canada. 
Canada has demonstrated its interest in the region's 
security, democratic development and socio-economic 
progress by its active role in such institutions as the 
Organization of American States (OAS); through the 
ratification of the North American Free Trade Agreement 
UNCODED 0.7% and the Free Trade Agreement with Chile; and through the 
commitment to set up a ‘free trading system’ from Tierra 
Del Fuego to Alaska by the year 2005. As these interests 
ENVIR. 8.1% expand, there is a growing awareness. of the 
complementarity of the business, security and 
development agendas. This makes ODA priorities in the 
Americas even more important. 


BHN 32.0% 


HR/D/GG 20.4% 


OTHER 12.7% 


PSD 14.8% 
INFRAS. 8.6% 


Relations with the Americas provide Canada with a complex challenge. The past decade has been one of 
economic stabilization, trade liberalization and a change to more democratic forms of governance. In spite of 
this progress, important obstacles threaten the region. Democratic institutions in some countries are still 
young and fragile. Often power remains concentrated in the hands of the elite. The poor remain excluded 
from economic opportunity and political decision-making. Corruption, subordination of women, drug trafficking, 
urban violence and environmental degradation continue to plague some parts of the region. All this, combined 
with one of the highest levels of social inequity in the world, poses a threat to the region's stability and 
democratization process. Free trade alone cannot address these problems. The question facing the region is: 
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How can the poor obtain greater access to the opportunities created through the reforms undertaken to date? 
And the challenge facing CIDA in the Americas is to support developing countries there in their efforts 
towards greater ‘equity for sustainable growth. 


SOME EXPECTATIONS AND ACHIEVEMENTS 


Basic Human Needs 


Expected result: Increased ability of vulnerable groups to meet their basic needs and carry out 
productive activities. 


(1 The Peru/Canada Counterpart Fund has contributed directly to improving the situation of over 230,000 

poor oe families. ies Fund eUEPerse 234 projects in various sectors. These projects targeted 

> mothers and children, women's’ groups, 

(AT A GLANCE ——rti‘COiOCiss micro-enterprises and community 

. : _ organizations. These projects helped improve 

: sanitation, facilitated the commercialization of 

23,538 tons of food, and provided training 

for over 12,000 persons in_ primary 

production, commercialization, 
transformation, management and so on. 


“Ghana, formerly a country fi crisis, now boasts a 


1 In Haiti, the Emergency Reconstruction Fund 
is designed to revitalize the economy by 
supporting the industrial and commercial 
sector. In 1996-97, the Fund created 
148,000 person-hours of work (raising the 
total person-hours created by the Fund to 
532,000). The Fund also supported the 
building of 54 km of roads, the planting of 
132,000 trees, the teaching of 618 literacy 
sessions of up to six months, and the 
providing of access by 10 communities to 
clean drinking water. 


i HC =36h6o 0 :~ Bangladesh's Proshika Kendra-V Project helped 
ee to reduce i inf ‘country — enable 8,500 groups of poor families to 
has provided support f nomic reform and participate more fully in the development of 
el - their communities. In Pakistan, the Aga Khan 
Rural Support Program (AKRSP) helped 
improve community — self-management by 
creating village and women's organizations 
and training 110,000 villagers (70 percent 
women) in rural development. 


Expected result: Expanded and improved primary health care services. 


O CIDA is helping to eliminate lodine Deficiency Disorders in Bolivia. A 1996 expert study showed that 
average daily domestic production of iodized salt had increased to 20 grams per person, up from 1 gram in 
1980. Medical examinations showed that the prevalence of endemic goitre had fallen from 65 percent in 
1980 to 4.5 percent in 1994. Laboratory tests suggest that about 10.2 percent of the people still 
consumed insufficient iodine and may be at risk. CIDA's support is helping to increase awareness with a 
view to ensuring long-term change. CIDA is also contributing to the efforts of the Pan American Health 
Organization (PAHO) to improve health services and increase community participation in health 
programming. Perinatal coverage for 24,625 expected pregnancies reached 84.5 percent in 1996-97, 
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compared to 61.3 percent in 1991. The early capture or identification of problems reached 50.9 percent, 
compared to 21 percent in 1991. 


Expected result: Increased access to health services and increased efforts to overcome certain 
diseases. 


© A regional project in Africa has succeeded in narrowing the gap between the needs of communities 
concerning AIDS preventative services and the delivery of those services. An increased awareness of 
A\lDS-related issues is also evident. A series of ‘schools without walls’, established in cooperation with 
180 local partners, is helping to raise AIDS awareness in Mozambique, Tanzania, Zambia and Zimbabwe. 
There has been a reduction in the number of cases of sexually transmitted diseases (STDs) seen in Nakuru, 
Kenya, where CIDA has established sustainable arrangements for the sound management and treatment of 
STD in general outpatient facilities. A similar reduction has been noted in five centres in Nairobi where this 
project is also active. Success in reducing the incidence of STDs is believed to be a major factor in the 
eventual reduction in new cases of HIV infection. 


Expected Result: Improved access, quality and reliability of potable water facilities and sanitation 
services. 


© Three-quarters of the population of Tarata, Bolivia now have enough high-quality drinking water, thanks to 
a CIDA project in that region. And in Peru, last year, 183 households in and around Nasca gained 24-hour 
access to drinking water. They now also have adequate sanitation facilities. In and around Lima, 785 poor 
families achieved reliable, low-cost connections to drinking water. Another 167 families in this region now 
have adequate sanitation facilities. 


Expected result: Improved access to basic education. 


© ACIDA project to help women in Senegal achieve greater access to training and attain a functional level of 
literacy has received an enthusiastic response from participants. In the first year, 23,000 persons, 77 
percent of them women, have participated in literacy training. In the coming years, the project aims to 
train 50,000 persons each year. 


Women in Development and Gender Equity 
Expected Result: Increased participation by women in decision-making. 


© A training fund supported by CIDA has helped significantly to increase the skill, knowledge and 
self-confidence of a number of Tanzanian women working in the Public Service and in community 
organizations. Participants in the project have attained 2 PhDs, 25 Masters degrees, 12 diplomas and 21 
certificates. Several have been promoted since benefiting from this training. Many now share the insights 
gained during their training as part of their work in the government or by advising other women and 
women's groups. 


Expected result: Strengthened capacity of NGOs and women's organizations to promote and foster 
increased participation of women in local and national development activities. 


1 Support provided to several NGOs by the Pakistan Gender Fund contributed to the successful efforts to get 
the government to endorse the UN Convention on the Elimination of all forms of Discrimination Against 
Women (UNCEDAW). Pressure from an NGO initiative supported by the Sri Lanka Gender Fund is credited 
with bringing about increased government attention to women migrant workers. As a result, new training 
programs have been established for these workers. In Bangladesh, the Gender Fund supported 
strategic-level initiatives attacking the root cause of gender inequalities. 
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Expected result: Women's organizations and groups more effective in advocating and defending 
women's rights and interests. 


0 


Through the Brazil Gender Equity Fund, a total of 8,000 people, including government, union and 
community leaders, were sensitized about gender concerns and women's rights in the workplace. This 
was made possible through the translation and dissemination of key documents and the funding of 
seminars, workshops and roundtable discussions. The Colombia Gender Equity Fund supported the 
development and distribution of 2,000 manuals on political participation from a gender perspective. And 
over 2,000 women and 50 men received training in leadership, negotiation, local management and public 
speaking during a total of 182 workshops. 


Infrastructure Services 


Expected result: Increasing the capacity of people and institutions to manage infrastructure 
services. 


0 


Expected result: The maintenance and 
replacement of physical capital stock. 


0 


Expected result: Creating an enabling 
environment. 


0 


Ministries and institutions in nine countries 
increased their capacity to manage, operate and 
maintain infrastructure services through 33} 
CIDA projects in Asia. In China, Canadian 
advisers and trainers helped hundreds of Chinese} ™ The lessons learned through CIDA’ s 


WHEN PROJECTS HAVE PROBLEMS. 


develop their capacity for modern transport] — _ performance assessment mechanisms not only 
management. Also, five different Chinese units} —_—_ lead to long-term change; they sometimes 
were trained in strategic energy planning to| — require immediate action. Take the case ofa 
improve the country's capacity to prepare new} __ project with five distinct components, three of 
energy policies which incorporate economic and|_ _ which have had serious problems. First, the 
environmental concerns. Board of the umbrella organization lost the _ 


8 support of members. Disbursement to the — 
project” was suspended until there was a new 
. Boat endorsed By member rganizations, 


Then a an audit identified financial irregularities i in 
the way the books of one of the subsidiary 
groups were kept. Although no funds were 
lost, disbursement to this component was 
suspended after several warnings about the 
importance of good bookkeeping. 


CIDA has contributed to maintaining and{ 
replacing physical capital stock through 13 
projects in six countries. In India, the Kerala 
State Electricity Board's Load Dispatch Centre 
has been made operational; the management of 
the local electrical network has been improved; 
and power generation has been increased to the 
most appropriate level. In Nepal, CIDA is 
contributing to the rehabilitation of five Twin 
Otter aircraft and has helped install satellite 
navigation systems. 


Third, another group involved in the project has 
been having a liquidity problem. 


The first two problems are now resolved and | 
the finances should soon start flowing _ 
smoothly. However, in the third case, there is — 
the possibility that CIDA support for this group 
will c cease pice 


Government departments in five Asian countries 
were helped to change their role from monopoly 
owner, financier and operator of infrastructure services to that of policy developer, supervisor and regulator 
of private providers. Projects to undertake regulatory reforms and develop strategies to promote and 
enhance private-sector participation in the provision of infrastructure services were supported in Indonesia, 
Pakistan, the Philippines and Vietnam. 
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Expected result: More rational use of energy. 


0 


Two projects in Africa have led to noticeable improvement in energy use. A project with the Southern 
Africa Development Community (SADC) provided intensive training to over 190 individuals. Improvements 
in energy efficiency have been noted in plants employing staff who received the training. Energy 
management training is also delivered in educational institutions in six countries of the region. 


Expected result: Upgrading infrastructure to support economic development. 


0 


The "Reconstruction of Schools, Clinics and Court Houses" project helped to improve infrastructure 
services in Haiti by giving people access to 135 new schools and clinics, of which 40 were built in 
1996-97. Six court houses were also opened and turned over to the Ministry of Justice, thus allowing it 
to hear pending trials and court cases. 


Human Rights, Democracy, Good Governance 


Expected result: Contribution to joint efforts to create sound bases for peace negotiation. 


0 


CIDA's Pan Africa conflict prevention project with the Organization of African Unity (OAU) is helping to 
improve the capacity of the OAU and the ability of African countries to engage in peace negotiation and 
conflict resolution. Survey exercises conducted by the OAU in eight African countries have led to improved 
knowledge of the state of training in those countries in the area of peacekeeping. The survey, done with 
assistance from the Lester B. Pearson Peace Building Training Centre, also increased awareness of what 
must be done to introduce a standard curriculum for this kind of training with a focus on civil society and 
on development. 


Expected result: Support to electoral processes to ensure fair elections. 


0 


In Africa alone, CIDA contributed to election activities in Algeria, Burkina Faso, Ghana, Mali, Senegal, South 
Africa and the West Bank and Gaza. CIDA's support to the 1996 municipal elections in South Africa 
facilitated the flow of information to voters and direct, timely feedback of voter concerns to the National 
Electoral Commission. Some 210,000 callers made use of a national comprehensive system which 
included toll-free, on-line election-related information established with CIDA support. 


Expected result: Increased capacity of legislative, judicial and executive systems (in selected 
countries) to become more transparent, accountable and open to public participation. 


0 


A project to train judges in China is strengthening that country's judicial system and contributing towards 
its transparency. Training provided to African journalists has increased their awareness of human rights 
issues, freedom and limits of the press and freedom of expression and assembly. CIDA supported such 
training initiatives in various countries, including Cameroon, the lvory Coast, Guinea and Chad. 


Expected results: Enhanced capacity of public-sector institutions to formulate equitable economic 
and social policies. 


1 The financial management, budget and taxation systems in various Eastern Caribbean institutions showed 


evidence of improvement as a result of an economic management program financed by CIDA. Dominica, 
St. Lucia, Grenada and St. Kitts have all benefited from new or improved systems. 
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Private-Sector Development 
Expected result: Promotion of an appropriate climate for private-sector development. 


O In China, CIDA is helping to create a cadre of senior managers conversant with the functioning of a 
market-based economy. The Agency contributed to the development of MBA and executive development 
programs at eight Chinese universities. 


Expected result: Improved advisory and credit services for small and medium entrepreneurs. 


© Ghana's credit union system has been strengthened as a result of CIDA support to the Central Financing 
Facility. Some 55 percent of the country's credit unions are now viable, with an average membership of 
248 per credit union. In Zimbabwe, the CIDA-backed Women in Development Small Projects Fund has 
provided financial support for women seeking to improve their economic and political status. 


Expected result: Expanded and viable business linkages between Asian and Canadian industry 
(with particular emphasis on small and medium enterprises). 


O Three hundred and fourteen jobs were provided in Malaysia and 65 in Canada as a result of joint ventures. 
During 1996-97 alone, 70 proposals led to 44 joint ventures between the two countries. 


Environment 


Expected result: Improved co-ordination among various levels to develop, implement, and monitor 
environmental policies and regulations. 


O Thanks in part to CIDA funding, a separate chapter on the environment has been included in Pakistan's 
development plan -- a first in that country's history. The drafting of a new Environmental Protection Act as 
well as environmental legislation for the North West Frontier Provinces has been another output of 
CIDA-supported activities in Pakistan. In Indonesia, as a result of the Clean Rivers Program, which has also 
received CIDA support, there has been a significant reduction in pollution levels and 2000 firms have signed 
voluntary pollution control agreements. 


Expected result: Enhanced policy and regulatory capacity to curb the growth of gas emissions and 
substances contributing to global warning and climate change. 


O A South East Asia Regional project promoting the use of solar and heat pump technology has led to 
substantial energy savings. 


Expected result: Increasing environment and natural resources management capacity in key 
institutions. 


O Canadian technology helps Brazil manage the natural resources in its tropical rain forests. Large areas of 
the Amazon basin have never been fully mapped and traditional methods do not suffice to monitor these 
areas in relation to deforestation and land use. A CIDA project is helping Brazil increase its capacity to use 
radar remote sensing to address this issue. The project has allowed Brazilian researchers to receive training 
in Canada. CIDA is also enabling resource management agencies in Bolivia, Colombia, Peru and Venezuela 
to benefit from increased technical knowledge in radar remote sensing. 
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Expected result: Improved natural resources management. 


© A CIDA project to reduce the effects of drought has resulted in the establishment of water-supply and 
agricultural systems in Southern Africa. The project has also produced evidence that community building 
is taking place around water projects, thus helping to ensure local commitment to the maintenance of the 
water systems. This is particularly critical in a region in need of drought preparedness skills. 
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OBJECTIVES — 


The purpose of this program | is to support democratic. development and economic 
liberalization in Central rope (CEE) and the Newly Independent States (NIs) by 
building mutually beneficia Ne The i program ablectives a are: 


facilitating Canadian trade ind investment links with the region; 
encouraging good rnance, democracy, political Pee the ae of law ae adherence 
to international norms and standards; — oe 
. __ assisting in the tran to market economies; 
_—® assisting international , programs to reduce threats to international. and Cenadien security, and 
2 enhancing nucl le safety through strenginened nuclear regulatory regimes in Ve region. 


PUTTING IT IN CONTEXT 


The CEE program contributes directly to Canada's three foreign policy objectives. Canadian support for CEE 
and NIS countries promotes Canada's global interests and security, including nuclear safety, while at the same 
time protecting their security and that of the global community. Initiatives under this program also represent 
the sharing of such Canadian values as democracy, human rights and social justice. And helping the 
transformation to market-based economies furthers stability and progress in the region and leads to mutually 
beneficial links with the Canadian private sector. 


During 1996-97, the countries of this region continued to show steady, though uneven, progress in the 
economic, political and security spheres. In the CEE region, total foreign direct investment in mid-1996 was 
60 percent higher than a year earlier. The integration of these countries into European institutions continued 
as Poland joined Hungary and the Czech Republic as OECD members. Maintaining peace in Bosnia is not easy 
and the stability of the region is far from certain. Corruption remains a preoccupation in many countries. 
Political signals remain mixed, with uneven change, sometimes within the same country. Economic progress 
continues to be hampered by hesitant and piecemeal reform. But as the program entered its eighth year, there 
was growing evidence of high regard among partner countries for Canada's presence in the region. 


SOME EXPECTATIONS AND ACHIEVEMENTS 


Assisting the transition to market-based economies 


Expected Result: Creation or improvement of the institutional framework to support market 
economies. 


O In Russia, the farm reorganization and privatization model supported by the CEE program has become the 
federally approved national standard. In Romania, of the 165 graduates of an MBA program created by the 
Université du Québec a Montréal, 95 percent are now employed by the private sector. And Romania's Loan 
Guarantee Fund is already a complete success: fully operational, producing profits, paying dividends and 
audited to international standards. 
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1 The Development International Desjardins project was instrumental in encouraging the Lithuanian 


government to pass a Credit Union Law and create nine licensed credit unions. 


In many countries, 


volunteers from the Canadian Executive Services Overseas (CESO) provide effective business advice to 
clients in areas such as training, management, business planning and company restructuring. 


Expected Result: 
transfer of skills and knowledge. 


CO CIDA helped establish curricula, technical 
schools and other facilities throughout the 
region. In many cases, the training of trainers 
will ensure lasting local resources and 
capacities. This training led to the enactment 
of new regulations, job creation and new 
services to citizens. There have also been 
increased trade and investment opportunities 
for Canada as a result of the promotion of 
Canadian technology, services and products. 


Expected Result: Changes to laws and 
regulations needed to support market 
economies flow from policy advice. 


O The Bankruptcy Bill developed with CIDA 
support has passed second reading in 
Russia's Duma. Russia is engaged in selected 
bilateral trade negotiations, after examining 
700 separate pieces of trade legislation to 
address regulatory trade barriers in services. 


Increased capacity of public and private institutions/businesses through the 


Central and Eastern Europe 
Disbursements for 1996-97 


Cdn. trade & investment 


links with the region 8,0% Enhance 


eter nuclear safety 


31,0% 10,7% Other 
Transition market- 


based economies 


Good governance 


21,8% 
Global interests & 


security of Canada (*) 19,1% 


(*) Humanitarian Assistance accounts for 9.2% of 19.1% 


To facilitate Canadian trade and investment links with the region 


Expected result: Joint ventures and trade investment opportunities. 


© Efforts made by CIDA to achieve this result can be seen in 17 projects in 13 countries. There has been 


increased awareness on the part of Canadian companies of the business environment in CEE countries and 
the opportunities provided by the markets in those countries. CIDA contributions to the trust funds at the 
European Bank for Reconstruction and the World Bank have helped position Canadian firms and consultants 
to bid on contracts and purchases valued at over $2 billion. 


About $18.5 million in Canadian water- and energy-saving equipment and technology has been sold to 
Poland with initial support from the Renaissance Eastern Europe Program (REE). The REE program, a 
distinct part of the CEE Branch program, aims to assist the development of free market enterprise by the 
transfer of Western business practices and of Canadian expertise, investment and information technology, 
to the CEE region. During the reporting period, 78 projects were approved and 40 were completed. 
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To encourage good governance, democracy, political pluralism, the rule of the law 
and adherence to international norms and standards 


ee 7 ii. Expected result: Enhanced capacity of 
AT A GLANCE ss ____ \ public-sector institutions to formulate and 
J implement equitable economic and social policies. 


: > A project t to train 25 Russia middle 

ss manag eo} n O CIDA-funded initiatives have paved the way for 
legislation in Poland's pension system and for the 
introduction of the merit principle and_ political 
neutrality in the Slovak Republic's public service. A 
Russian city has a planning’ structure, with 
community involvement, thanks to the work of the 
Edmonton Social Planning Council. 


Expected result: Increased capacity of public 
institutions through skill and knowledge transfer. 


O Ukraine now has scientific personnel who are fully 
trained to operate a National Control Agency for 

biological products. Seven health training centers have been set up. Of 500 students graduating from a 

public administration masters program, 88 percent exercise major influence working in the public service. 


Expected result: Improved organization and delivery of public-sector service resulting from the 
provision of policy advice. 


© CIDA has provided support for free and fair municipal elections in Bosnia-Herzegovina and helped ensure 
refugee voting under the Dayton Agreement. In Armenia, the system of licensing and accrediting 
physicians is being reformed and there is also an initiative to create an Armenia Public Health Association 
along the lines of the Canadian Public Health Association (CPHA). CIDA also helped establish the Polish 
National Broadcasting Council. 


To assist international programs to reduce threats to Canadian and international 
security 


Expected Result: Reduced threats to international and Canadian security. 


O CIDA has been participating in the international effort to reduce excess weapons-grade plutonium (EWGP). 
It has facilitated dialogue among countries with these weapons. Canada is also working to help develop 
technical options and strategies for disposing of EWGP. In Ukraine, 1600 scientists formerly engaged in 
the production of weapons of mass destruction are now working on projects with non-military applications. 
Laboratory analysis is now being conducted to decontaminate and restore that country's missile sites. 


Expected result: Suffering alleviated through humanitarian assistance. 
© Injuries caused by land-mines have been reduced as a result of ClDA-supported initiatives in 


Bosnia-Herzegovina where a mine survey has accelerated the process of mine clearance. A national mine 
clearance training program has been established as part of this initiative. 
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To enhance nuclear safety 


Expected result: Reduced risks at Soviet-designed nuclear power stations in Central and Eastern 
Europe and the Newly Independent States. 


© Canadian procedures led to safer operations at nuclear power plants. Canada and the World Bank are 
helping to reduce reliance on nuclear power through training in the rehabilitation of hydro- and 
thermal-power plants. Canadian equipment will ensure accurate contamination readings at the Chernobyl 
nuclear power plant. 


(Canadian International Development Agency) 34 


OBJECTIVES 


_ . To promote effective giobel and multilateral development approaches which reduce poverty, 
enhance human ae and expand Piospeniy, and 


7. To ensure that Canedian humentarian assistance and food ald to developing countries are 
appropriate, timely and effective. : oe 


PUTTING IT IN CONTEXT 


A pivotal element in the achievement of Canadian foreign policy and international assistance objectives is the 
support provided through multilateral channels. This kind of support provides the basis for Canada's leadership 
role in key international development organizations within the UN, the Commonwealth and the Francophonie. 
This is also true in the case of the World Bank and other international financial institutions (IFls). Canada can 
achieve a broad impact in the sphere of international development when it works through such organizations. 
CIDA provides most of its humanitarian assistance through the UN and other international channels, such as 
the Red Cross Movement, as well as through Canadian NGOs such as CARE and World Vision. 


An effective multilateral system facilitates Canada's efforts to help address broad global issues which touch on 
vital Canadian interests but which cannot be dealt with effectively on a strictly national or bilateral basis. 
These issues include the environment, security, trade, children's rights and health. The multilateral approach 
also allows Canada to leverage substantial amounts of additional resources for its international development 
and humanitarian priorities. Canada is able to exercise meaningful influence on the overall policy directions and 
programming of multilateral development institutions (MDIs). This is so although Canada generally provides 
only between three and five percent of the resources of MDls. A final, important value of the multilateral 
system is that it provides an environment for consensus building with regard to key international issues and for 
the sharing of lessons learned. 


SOME EXPECTATIONS AND ACHIEVEMENTS 


Enhancing the Effectiveness and Efficiency of Multilateral Development Institutions 
(MDIs) and the Multilateral Development System 


In addition to Agency responsibilities for food aid and emergency assistance, Multilateral Programs (MPB) is 
responsible for managing Canada's core contributions to key institutions of the multilateral development 
system. MPB has defined its primary level of accountability in managing institutions as the effectiveness of its 
Own interaction with the agency in question. MPB is also accountable to monitor the activities of the 
organizations of which it is a member in order to ensure that the resources that it and others contribute as core 
support are used effectively and efficiently and for the purposes and results intended. 
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in 1996-97 Multilateral channeled core support to MDIs in such a way as to: 


4. 


Advance internationally-agreed development and humanitarian objectives and targets and to help align 
them with Canadian policies and priorities; 


Help improve the effectiveness and efficiency of international organizations in achieving those objectives 
and targets; 


Contribute to the overall performance of the international development system in achieving established 
objectives and targets; 


Maintain Canada's leverage with MDBs while significantly reducing Canada's financial relationship 
consistent with the Government's fiscal objectives. 


In addition to the program results under the six priorities outlined below, MPB, with support from like-minded 
countries has had some success in enhancing the 


effectiveness and efficiency of MDIs and the multilateral 
development system as a whole: 


0 


Multilateral Programs ODA 
Significant progress has been made to support field Disbursements for 1996-97 
level coordination. UNICEF, UNFPA and UNDP are 
jointly preparing UN Development Assistance 
Frameworks and working together to strengthen the 
UN Resident Co-ordinator system; 


BHN 67.2% 


A wide range of MDls have taken steps, tentative in Uncoded 1.8% 
some cases, which will see them better positioned to = ENV. 4.3% 
manage for and report on results. The Global 
Environment Facility has adopted a monitoring and 
evaluation framework emphasizing a results based Wind: Pieced BOGS a4-be 
approach while WFP took steps to~ develop more 
appropriate indicators of the performance of relief 
operations. 


PSD 9.8% 


Progress has been made in key areas of UN reform, which has resulted in decisions and announcements by 
the UN Secretary General in the summer of 1997. In addition, UNICEF, UNDP, United Nations Women's 
Fund (UNIFEM) and UNFPA have embarked on their own internal reform processes that complement what 
the new Secretary General is attempting to achieve on a system-wide basis. 


Through the efforts of MPB staff, Canada was able to maintain its leverage and influence in the Asian and 
African Development Banks despite reducing its financial contributions to concessional fund replenishments 
of these organizations by 51 and 48 percent respectively. 


Basic Human Needs 


Expected Result: Increased focus on poverty reduction by multilateral development institutions 
(MDIs). 


© AsDB has set poverty reduction as one of its five main strategic objectives. In 1996, some 12 percent of 


new projects were targeted to poverty reduction, double the 1995 percentage. Overall, 41 percent of the 
Bank's lending now goes to projects directly aimed at social development. IADB, which has met its target 
of 40 percent for social lending, has approved new strategies for poverty reduction and social service 
reform. UNDP is focusing 90 percent of its resources on the poorest countries. It has decided to make 
poverty its over-arching priority. Meanwhile, a mid-decade review has concluded that UNICEF has made 
significant progress towards the goals set for the year 2000 by the 1990 World Summit for Children. 
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Expected result: Timely and effective provision of emergency assistance. 


O A review of $53 million of non-food CIDA-supported humanitarian assistance projects indicated that 
500,000 beneficiaries were reached through specific Canadian support to Red Cross and UN projects and 
programs. Core contributions to more general efforts by the Red Cross, the Office of the United Nations 
High Commissioner for Refugees (UNHCR) and UNRWA touched an additional 30 million refugees and 
informally displaced persons. Most noteworthy successes were the safe return of 1.2 million Rwandan 
refugees and the effective maintenance of 3.4 million Palestine refugees. Further, 80 percent of relief 
objectives were satisfactorily achieved and 70 percent of activities were delivered within planned deadlines. 
About 8.4 million beneficiaries were reached through UN and NGO food-aid relief efforts with directed CIDA 
support. An additional 45 million were reached by WFP which continued to receive CIDA core funding. 
Some $41 million of food commodities were provided in a timely fashion in support of various emergency 
programs in over 20 countries through multilateral organizations and NGOs. 


Expected result: Greater capacity of certain 
countries to prevent and deal with natural 
disasters. 


[1 The Ethiopian Emergency Food Security Reserve 
established with support from CIDA succeeded in 
providing immediate resources to meet the 
requirements for an emergency situation in 


sadquarters © staff by 32 percent. WEP Phas 1996-97. The target level of 270,000 metric tons 
_ decentralized senior personnel and increased ures Andean e: fon Lat eo vanninentt we 


delegation of authority to the field to make - able to call upon reserves close at hand rather than 
program aelvery more cost- effective. IFAD having to appeal for emergency supplies from 


overseas. 


organizations. = _ a8 — _ [| PAHO's disaster preparedness and _ mitigation 
- _ CS activities have significantly enhanced disaster 
By. implementing s serious financial response in Latin America and the Caribbean. 
_ management reforms, UNIFEM has These have reduced loss of life, damage to 
_ succeeded in putting its financial situation property and calls on the international community 


back on track. And UNICEF's program of | _ for.support. 

a Management Excellence includes: ‘Measures _ 
_ to strengthen financial reporting and zero 0 The International Federation of the Red Cross has 

nominal growth of the administrative _ strengthened its capacity in information and 
SS Program support puget adopted for telecommunications to support disaster 
oo “97. ee — - preparedness and emergency response among Red 


Cross delegations and national societies in the 
most disaster-prone developing countries. 


Expected Result: Efficient and effective achievement of the goals to eliminate micronutrient 
malnutrition worldwide. 


O The $60-million Bangladesh Integrated Nutrition Project has begun to produce results ranging from a highly 
innovative homestead garden activity to the assessment of the feasibility of fortifying oil and flour with 
micronutrients. The World Bank, the Government of Bangladesh and the Micronutrient Initiative (MI), with 
support from CIDA, are financing the project. Meanwhile, support from CIDA to MI's South Asia Program 
helped the Government of India to secure $200 million of additional World Bank funds. Support from CIDA 
to the Micronutrient Initiative's Global Vitamin A project increased national capacities to monitor and plan 
vitamin A activities, strengthened delivery systems, increased coverage of vitamin A capsule distribution 
and resulted in valuable lessons learned with respect to involving community organizations in vitamin A 
interventions. CIDA/MFA support to MI research and development activities has resulted in positive 
preliminary results of the fortification of micronutrients in food, such as iodine and iron in salt. Increasing 
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the intake of vitamin A and other micronutrients has saved the lives of thousands -- especially children and 
pregnant women -- throughout the world. 


Women in Development and Gender Equity (WID&GE) 


Expected result: Improved implementation of gender equity policies by multilateral development 
institutions. 


1 Gender has been integrated into all of the activities of the Commonwealth Secretariat. And the 
Commonwealth for Technical Cooperation (CFTC) has enhanced its efforts to target women, both as 
beneficiaries of CFTC programs and as providers of technical expertise. 


© The existing AsDB policy on WID&GE is being revised to reflect the Bank's expanding role and operational 
agenda in this area. Meanwhile the UNFPA retains a very high representation of women on its staff (48 
percent of the professional category and 36 percent of senior managers). However, UNFPA is experiencing 
difficulty translating its WID&GE policies into programming. 


0 In 1996, each of WFP's country offices and units at headquarters adopted specific action plans designed to 
ensure gender equality and to give women a stronger voice in local decision-making about food aid and the 
assets which food aid creates. 


Infrastructure Services 


Expected result: Contribution by Multilateral Development Banks to improved access to basic 
infrastructure services, particularly for women and the poor. 


O The AfDB's infrastructure projects are increasingly devoted to improving the access of the rural poor to 
services (energy, water) and to markets (transport). Therefore, poverty alleviation, already an overriding 
objective of the Bank, is reflected more and more in the infrastructure field. Similarly, the WFP's 
food-for-work activities, which are oriented towards infrastructure, are automatically targeted to the 
poorest segments of the population. Often, they are specifically designed to reach women. These 
programs are aimed at building and/or maintaining small-scale infrastructures, such as rural roads, 
watersheds and small irrigation schemes. 


Human Rights, Democracy, Good Governance (HRDGG) 
Expected result: Relevant MDIs adopt policies on human rights, democracy, and good governance. 


© The AsDB has established a separate Governance Unit to coordinate implementation of its Governance 
Policy. This move is related to the expansion, during 1996, of the Bank's efforts to promote good 
governance and capacity building. About 65 percent of projects included components in support of these 
two priorities. Also, individual ASDB members are showing an increasing interest in using bank loans and 
technical assistance grants in the area of governance. 


© The UNDP has increased its involvement in good governance. In several countries, it has the lead in donor 
coordination on governance issues. Since 1994, it has allocated 32 percent of its core resources to 
governance programming. Recent examples of UNDP activities in the area of governance include technical 
cooperation to strengthen the parliament and judiciary in Moldova and Peru, support to the electoral 
process in Bangladesh and Tanzania and assistance to national ombudsmen in El Salvador and Guatemala. 
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Private Sector Development (PSD) 


Expected result: More effective support by relevant MDIs for private-sector development. 


0 


AsDB loans to the private sector doubled between 1995 and 1996. Meanwhile, the [ADB helped to 
modernize, strengthen and integrate the Latin American financial markets. The Bank also supported efforts 
to combat financial crime. And the Caribbean Development Bank (CDB) took steps toward developing a 
private-sector policy. 


The International Trade Centre is developing an integrated technical assistance program to enable private 
enterprises in least developed countries (LLDCs) to adjust to the trade regime which exists after the 
Uruguay Round. This initiative, done in cooperation with World Trade Organization (WTO) and United 
Nations Conference on Trade and Development (UNCTAD), is also helping the LLDCs to improve their 
export and import operations. 


Environment 


Expected result: Strengthened environmental programming and consideration of environmental 
sustainability in all programming by relevant MDIls. 


0 


0 


In 1996, the number of AsDB projects aimed at the environment as the primary objective increased from 8 
percent to 11 percent. The Bank's emphasis on environment is having a positive impact, with some 
innovative new approaches and projects being undertaken, for example, in China, India and Indonesia. 


The World Bank and IFAD are laying the basis for a joint, pilot Global Environment Facility (GEF) program 
to help dryland countries control land degradation and alleviate rural poverty. The program will also help 
these countries to address global environmental objectives. _ UNDP has _ identified environmental 
programming as a priority area. In collaboration with other donors, UNDP supported 43 countries in the 
implementation of the International Convention to Combat Desertification. 
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OBJECTIVE 


» The objective of this program is to promote mutually beneficial partnerships between Canadian 
and developing-country organizations to support sustainable development and reduce poverty 
in the developing world. 


PUTTING IT IN CONTEXT 


CIDA's Canadian Partnership Program allows the Agency to continue a tradition of involving a wide spectrum 
of the population in Canada's international development endeavors. Indeed, Canadian Partnership funding is 
provided in response to proposals initiated by Canadian organizations and businesses. This recognizes the fact 
that even before government became fully engaged in development cooperation, churches, universities and 
other non-governmental bodies were active participants in the process. 


Such involvement becomes more rather than less crucial as countries in the developing world increasingly need 
skills and know-how which reside more in these groups than 
in the public sector. Skills, know-how and partnerships 
become increasingly the major currency through which this 
country can continue to make an impact in the realm of Canadian Partnership ODA 
international development. Disbursements for 1996-97 
WID 7.1% 

During the year under review, relations with voluntary sector BHN 25.1% 
organizations were strengthened, and an important Foreign HR/D/GG 19.5% 

Policy commitment was met, with the completion of a 


Framework for a Renewed Relationship. Over 500 : UNCODED 3.4% 
organizations across the country contributed to this new 

Framework. This is a living document that outlines PSD 16.7% OTHER 10-2 
principles which guide the work that CIDA and Canadian ENVIR. 4.3% 


INFRAS. 13.3% 


voluntary organizations will undertake together to promote 
sustainable development in a fast-changing world. The 
Framework outlines the ways and means required to meet 
emerging challenges such as rapidly evolving technology, 
globalization and the growth of an international civil society. 


At any one time, the Canadian Partnership Branch manages relationships with hundreds of Canadian groups 
from all walks of society. In 1996-97, the Branch had 417 non-profit organizations and 599 for-profit partners 
on its books. Through the INC program, private-sector partners play a major role in the promotion of equity 
with growth. Non-government organizations, universities, colleges, professional associations and unions 
remain central to the program's poverty alleviation efforts. They do so through grassroots interventions; 
transfer of Canadian technology and know-how to achieve institutional strengthening; and human rights and 
democratic development activities. The program is also working with youth both in Canada and in developing 
countries to secure a place in the development field for a new generation of leaders. 
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SOME EXPECTATIONS AND ACHIEVEMENTS 


Basic Human Needs (BHN) 


Expected Result: Increased capacity of vulnerable groups to meet their basic needs through support 
for the initiatives of Canadian partners. 


© More than 360,000 children and families in 15 countries experienced increased literacy and improved health 
and nutrition through Foster Parents Plan Canada. For example, incomes increased and health improved for 
nearly 150,000 families in Thailand, Sierra Leone and the Guineas through projects which developed animal 
husbandry, fisheries, grain cultivation and storage. 
: — These projects are part of a three-year $15.6 million 
oe A GLANCE i éé£4.@£é8@£4@.£4-. . program to which both CIDA and Foster Parents Plan 
: Canada are contributing. During the year under 


 . _ review, CIDA contributed $2.6 million and Foster 

In just one country, Bolivia, the microcredit Parents Plan Canada provided $653,750. 
© crore developed by Calmeadow,a 

‘oronto-based NGO, has helped more than _ 

40,000 entrepreneurs start their: own: small . 


In India, 98 percent of the potable water systems 
constructed during the past 15 years by the 
CIDA-funded organization SOPAR and its Southern 
partner Bala Vikasa continue to provide safe drinking 
water for more than 16,000 peopie in over 150 
villages. In 1996-97, this program invested in 
another 13 _ projects. benefiting 51 villages. 
Meanwhile, 4,500 people living in rural Uganda 
received access to clean water after an $83,000 
contribution enabled the NGO African Community 
Technical Service to extend pipelines. There is 
strong community ‘ownership’ for the improved 
service; a local water committee is helping to 
maintain the water source. 


he Calmeadow program HW supponte « cx 
vestment corporations in Bangladesh, 


ales. ‘supports the Microfinance Network, : _ 
lobal association of leading microfinance . 


O Over 86,000 people had their sight restored and more than 17,500 received preventive surgery through the 
activities of Operation Eyesight Universal. Altogether over two million adults and children were examined 
or treated in 10 countries including Bangladesh, India, Pakistan, Peru and Zambia. During 1996-97, CIDA 
contributed $1.4 million towards these activities. 


Women in Development and Gender Equity (WID&GE) 


Expected result: Increased ability of government institutions, NGOs, women's groups and 
organizations to reflect and promote gender equity considerations in their policies and activities. 


O A number of Canadian universities and Southern educational institutions have been working together to 
reinforce the ability of developing country partners to support the full participation of women in the 
development of their societies. For example, Indonesia's first graduate-level Women's Studies program 
resulted from a joint project of Newfoundland's Memorial University and Universitias Indonesia. The 
project, with the help of a CIDA contribution of $700,000 over a five-year period, also trained professors, 
developed a new interdisciplinary curriculum and teaching materials and set up a Women's Studies library. 
About 100 students from all regions of Indonesia have enrolled in the MA program. 
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infrastructure Services (PSD) 


Expected result: Provision of sustainable infrastructure services through the international activities 
of Canadian organizations. 


CO A small training grant from CIDA led to a contract for 40,000 telephone lines in Thailand. This contract, in 
turn, led to the creation of more than 100 manufacturing jobs in Canada. SR Telecom provided telephone 
service to thousands of people living in isolated rural towns and villages. It did so using a microwave 
technology which is simpler, more economical and more friendly to the environment than conventional 
cable loop networks which require many poles and cables. CIDA contributed $477,000. Additional 
equipment orders brought the company total sales of $81 million. 


© More time for work and study was among the spin-offs when 2,300 families in Ecuador and El Salvador 
hooked their homes up to electricity during 1996-97 through Foster Parents Plan programming. The 
families were also better able to conserve trees which would otherwise have been burnt to provide light. 


Human Rights, Democracy, Good Governance 


Expected result: Strengthened capacity of developing country institutions - governmental and 
non-governmental - to promote human rights, democracy and good governance. Expanded popular 
participation in public life in developing countries. 


1 The governments and peoples of Cambodia, Malawi, Nicaragua and Vietnam took concrete steps in 
1996-97 to implement the international Convention on the Rights of the Child. They were assisted in their 
efforts by UNICEF Canada's human rights program. In Vietnam, for example, the program was instrumental 
in guiding reform of the criminal code and national legislation to comply with the Convention. 


[ The Marine Scholarship Program has improved the ability of 50 partner countries to manage their marine 
resources. An impact study revealed that over 90 percent of former scholarship holders returned to their 
countries and to their former jobs. Many had significantly increased responsibilities and some were 
promoted. The percentage of women benefiting from scholarships in this traditionally male dominated 
sector was increased to 28 in 1996-97. 


Private Sector Development 


Expected result: Private-sector development that promotes sustainable development. Increased 
Canadian investment in the private sector in developing countries. 


1 Programming by Canadian cooperatives continued to help strengthen the effectiveness of cooperatives in 
24 developing countries -- mainly in the agricultural, forestry, housing and finance sectors. These 
cooperatives assisted 300,000 farmers to gain access to credit, improve their cultivation methods and 
work together for their mutual benefit. 


CA joint venture between Vancouver-based Chemposite and LYK Company in Zhongshan, China has 
created, as of 1996-97, 80 new jobs in China and 25 in Canada. The enterprise produces reinforced 
plastic products. This development has resulted in improved living standards for the workers' families as 
well as long-term income security; a pension plan exists at the plant. Labour relations are excellent. 
Workplace health and safety is monitored. There were 309 injury-free days out of a total of 313 in 1996. 
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Environment 


Expected result: Increased ability of developing countries to implement environmentally sound 
development activities, and to manage environmental and natural resources in a sustainable 
manner. 


© Some 100,000 Chinese engineers will be more environmentally alert following the adoption of a complete 
set of 'Canadian standard’ environmental guidelines for civil engineering. Also engineering students at two 
Chinese universities will study curricula modified to include environmental concerns. Meanwhile, in Chile, 
a gas pipeline was re-routed away from a protected area and monetary compensation awarded for 
environmental damage to property as a result of the enhanced impact of Southern NGO partners on policy 
and legislation 
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OBJECTIVE 


» The objective of Policy Branch is to develop and recommend policies, expert advice and 
strategic plans in the area of sustainable development and to provide development information 
resources to CIDA. 


PUTTING IT IN CONTEXT 


Policy Branch provides advice, information and briefing materials on policy matters and strategic issues to the 
Minister, CIDA and other government departments. Through its contacts with other government departments, 
Policy Branch representatives seek to promote greater coherence in the range of policies affecting development 
cooperation and recipient countries. Policy Branch participation in government-wide exercises - such as the 
Assistant Deputy Ministers’ Policy Research Committee - also helps it to bring development perspectives to 
bear on the work of government as a whole. The Branch develops and maintains the policy framework 
required to support CIDA’s mandate and its six program priorities, within the context of Canada's broader 
foreign policy objectives and interests. The Branch monitors new issues and trends in development assistance 
- such as peacebuilding, military spending and child labour - and prepares strategy or discussion papers on 
them as required. Policy Branch also takes the lead on the management of the International Assistance 
Envelope and allocations on behalf of CIDA. 


Policy Branch provides specialised expertise on scientific and technical matters to other Agency branches. 
Specialists in a number of areas represent CIDA in discussions with other government departments and in 
national and international fora. In certain cases - e.g., environmental assessment - Branch experts verify 
Agency compliance with legislation. The Branch also manages consultations on policy matters with special 
interest groups and the general public. 


Policy Branch houses the Agency's library and document collections, as well as numerous national and 
international databases, and produces corporate information required to meet national and international 
responsibilities for reporting on ODA expenditures. 


At the international level, Policy Branch seeks to improve the coordination of Canadian development policies 
with those of other donor countries - for example, through the DAC. Policy Branch also helps to represent 
Canada's interests in international fora - such as the UN, the Commonwealth and la Francophonie - and verifies 
that international commitments undertaken by this country are reflected in Canadian development policies. 


SOME EXPECTATIONS AND ACHIEVEMENTS 


Expected result: Elaborating the details of the existing policy framework and putting in place 
effective mechanisms for monitoring and reporting on it. 


© A Basic Human Needs policy was approved by the Minister. This policy was developed in extensive 
consultation with Canadian and international partners and will be used to inform and guide programming 
for this key program priority. 
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1 A Health strategy was approved by the Minister. It too was developed with extensive consultations with 
Canada's development partners and other government departments. It has been widely circulated within 
the eth and within the broader development and governmental community. 


© Guidelines were developed for a number of 


AT A GLANCE themes and sectors that are crucial to 
- development programming. This includes 
meacebuilding i is a srelatiyely new area. for Canadian women in development and gender equity, 
ee peagramming, & pu Ht One © of i ne eesind legal/judicial programming, forestry and 


microenterprise. 


__ In recent years CIDA has undertaken [1 The corporate planning process has been 


programs that specifically reflect — rationalized and cooperation among Branches 
peacebuilding priorities in Guatemala, _ greatly increased. This has resulted in greater 
__ Rwanda and Burundi, Bosnia-Herzegovina, coherence among Agency plans which allows 
- Mozerabiaie, 4 and Sri Lanka. for improved and simplified reporting through the 
oF Main Estimates and Business Plan. As a result 
aS The Canada Funds f for Locet initiatives of these improvements, these documents now 
_ help many local organizations to carry out _ serve as better reference sources, including for 


_ peacebuilding-related activities in. such — — 
countries as Afghanistan, Cambodia, oe 
Somalia and Sudan. - ‘{@ Expected result: The effective communications 

ff of Canada's International Assistance policies 
within the Agency, in other government 
departments and in both the domestic and 
international development communities. 


Canada's Annual Report to the DAC. 


© CIDA played a major role in preparing Canada's 
position for the 1997 G7 summit in Denver, 
which had a strong focus on development issues 
- particularly those affecting Africa. This is the 
third G7 summit where development issues 
were a critical part of the agenda. Development 
cooperation will also be discussed at the 1998 
summit in Birmingham, England, and CIDA is 
now contributing to Canada's preparations for 
that meeting. 


Guidelines: on Conflict, ‘Peace and — 
_ Development Co-operation, which were _ 
prepared by its Development Assistance _ 
Committee (DAC). CIDA played avery __ 
strong role in the preparation of these _ ~ 
guidelines and through its participation 
was able to ensure that they reflected 
_ Canada’ 's interest in conflict prevention, 
_ peacebuilding and post-conflict 
_ feconstruction, including support for 
capacity building in landmine removal. _ 


Policy Branch played a key role in organizing and 
providing input into the President's Forums on 
best practices. These meetings brought 
together staff to share program experiences and 
lessons learned that could be used to inform 
ongoing and future CIDA programming. 


[) The Branch led in the organization of a national 

workshop on child labour, which brought 
together more than 100 Canadian NGOs, as well as other groups and individuals interested in children's 
rights issues. This workshop led to a preparatory donors' conference on child labour in Canada in 
September. At that meeting, donor countries discussed the October 1977 Oslo Conference, which is 
expected to draw up an Agenda for Action on the issue of child labour. 


O Experts from Policy Branch provided advice and guidance to a number of other departments on a wide 
range of issues, including: the Department of Fisheries and Oceans on the Canada Oceans Act and the UN 
Commission on Sustainable Development (CSD); Agriculture Canada and Environment Canada on the plan 
of action for Land-based Sources of Marine Pollution; Transport Canada on amendments to the Canada 
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Shipping Act; and DFAIT on the UN Fishery Agreement, the UN Commission on Human Rights and the 
CSD. 


CIDA participated in the government-wide Policy Research Committee, with Policy Branch playing the lead 
role. CIDA made an especially strong contribution to the work of the Global Challenges and Opportunities 
sub-Committee. CIDA's contributions were singled out for praise by the sub-Committee co-chairs and had 
an important influence over its Interim report. 


Policy Branch provided training to Agency staff in such areas as human rights, women in development and 
gender equity, and environmental assessment. For example, training in environmental assessment - which 
will be on-going - has been provided to about 350 CIDA project and program managers. This training 
incorporates a computer program (CIDA Job Aid) for navigating through the Canadian Environmental 
Assessment Act, available to all CIDA staff at their work stations, as well as a wide range of support 
materials available at CIDA headquarters and in the field to assist in compliance with the CEAA. 


Expected Result: international assistance policies guide CIDA’s programs, influence relevant 
Canadian government policies and influence the international agenda. 


0 


CIDA, with Policy Branch lead, worked in close partnerships with several government departments to 
influence the policies of a number of influential international organizations, including the DAC, CGIAR, 
UNDP, UNICEF, UNFPA, the WHO and the World Bank. 


Policy Branch provided key Canadian input into a number of international conferences and consultations. 
In addition to the World Food Summit, these included forums on corruption, the sexual exploitation of 
children, HIV/AIDS, education for girls and women, water supply and sanitation, sustainable development 
and the Nile Basin initiative. 


Expected Result: Identifying and addressing emerging strategic issues affecting Canada's relations 
with developing countries and countries in transition. 


CO CIDA played a strong role in DAC discussions of peace and conflict issues and was able to ensure that the 


Guidelines on Conflict, Peace and Development Co-operation, published by the OECD in May 1997, 
reflected Canada's interest in conflict prevention, peacebuilding and post-conflict reconstruction, including 
support for capacity building in landmine removal. 
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‘The objective of the Communications Branch. is to raise Canadians’ awareness Of, and d support 
for, development assistance. oe . 


PUTTING IT IN CONTEXT 


It is the responsibility of the Communications Branch to assist the Agency in providing timely, accurate and 
relevant information about CIDA and the aid program. The Branch provides communications support to the 
Minister, Secretaries of State and key CIDA spokespersons and manages the Agency's corporate 
communications activities. In addition, through the Development Information Program (DIP), the Branch 
supports communications initiatives proposed and carried out by partner organizations. 


SOME EXPECTATIONS AND ACHIEVEMENTS 


Expected result: Providing communications support to the Minister, Secretaries of State and key 
CIDA spokespersons. 


[1 Communications Branch prepared 185 briefing books and 259 speeches to assist the Minister, the 
Secretaries of State and CIDA officials in delivering development messages to Canadians during specific 
events. These included Minister Pettigrew's cross-Canada consultation with partners and stakeholders; 
donors' meetings on Burundi and Rwanda, held in Geneva and Kigali; meetings with non-governmental 
organizations and university officials; as well as many project announcements with partners. 


Expected result: Showing key publics that CIDA is an effective aid agency with a clear mandate 
and programming priorities. 


1 Two new initiatives were successfully undertaken to increase CIDA's outreach capabilities. Through the 
Speakers’ Program, some 50 events brought CIDA's Vice-Presidents in contact with community leaders in 
many parts of the country. Through the Regional Announcements Program, media events with local 
partners and Members of Parliament were organized in more than a dozen communities to highlight 
development projects. Based on the success of these initiatives, both programs will be expanded next 
year. 


1 There was an improvement in both the frequency and utility of information provided to parliamentarians; 
they were kept informed of CIDA's activities through newsletters and mailings. A parliamentary breakfast 
on how to help companies do business in developing countries was attended by some 60 participants and 
was well received. 


( The Branch responded to more than 500 information requests from journalists and 73,000 requests for 


information from the general public and distributed more than 620,000 publications. To further facilitate 
access to CIDA, a 1-800 number was established and CIDA's presence on the Internet was expanded. 


47 (Canadian International Development Agency) 


Expected result: Promoting greater awareness among key publics about Canada's role and 
contributions in addressing international development challenges. 


0 


0 


Canadians were provided with timely and relevant information. Development stories were featured in Le 
Match de la Vie, Man Alive and Homemakers/Madame au Foyer. Youth audiences were reached through 
such popular media as Les Débrouillards magazine and co-productions with Vi: 


In partnership with NGOs, broadcasters and producers, the Development Information Program reached 
some seven million Canadians with film, video and print co-productions during 1996-97. 


Expected result: Strengthening communications co-operation with partners. 


0 


During 1996-97, a more diversified and unified network of 19 organizations worked together to raise 
awareness of development issues during International Development Week (IDW). A number of 
communications products, including television vignettes, were produced. 


A new initiative, Partners in Communications, encourages partners to undertake activities at the 
community level. A communications guide was produced in consultation with some 50 partners to provide 
useful information on how to organize communications activities. Training sessions based on the guide 
will be conducted in the fall of 1997. 
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PUTTING IT IN CONTEXT 


The work of Corporate Services is to provide the Agency with support services that are not specific to any 
individual channel of program delivery within a business line. These services are rendered by the Agency 
Executive, the Personnel and Administration Branch and the Corporate Management Branch. The costs of 
these services and initiatives are classified as indirect administration, as opposed to direct administration which 
can easily be identified with a particular channel of delivery. (See figure 5 on page 11 for information on 
operating costs. Further details on channels of delivery can be found in figure 2, page 5 of the 1997-98 
Estimates Part III.) 


SOME EXPECTATIONS AND ACHIEVEMENTS 


PERSONNEL AND ADMINISTRATION 


Expected results: Strengthening the Agency's strategic management of human _ resources. 
Empowering CIDA managers with increased decision-making authority. Improving the delivery of 
personnel and administrative services at the least cost to the Agency. 


1 To strengthen certain aspects of human resources management and to implement renewal, the Branch 
focused its efforts on recruitment/succession planning, continuous learning, the implementation of an 
improved upward feedback process, employment equity and the development of competency profiles for 
each job family -- or each set of related job functions -- at CIDA. 


(1 Twenty new graduate-level development officers were hired in September 1996 and the next cycle 
relaunched aiming to hire more by the spring of 1997. Over the past three years, 372 staff members 
(about 100 in 1996-97) participated in a Leadership Challenge Program designed to help and encourage 
staff to increase their self-confidence, initiative and sense of empowerment as well as their ability to 
manage subordinates. A new Continuous Learning Policy was adopted. A second CIDA employee survey 
was conducted in June 1996. Among other things, it revealed progress made as a result of recent human 
resources management initiatives. 


O The Employment Equity Program at CIDA made consistent progress towards increasing the representation 
of designated groups. As required by the new Employment Equity Act, the development of the triennial 
action plan (for 1998-2001) was initiated. It is to be presented to the Treasury Board in the spring of 
1998. 
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© To further empower managers, consultations and development work were carried out on a delegation 
project focusing on personnel issues. The Executive Committee has approved the project in principle and 
will be approving guidelines for each discipline. 


CORPORATE MANAGEMENT 


Expected results: Strengthening the Agency's system and capacities related to performance 
measurement and to both internal and external reporting. Contributing to the strengthening of 
CIDA's partnership. 


CO Results-Based Management (RBM) training sessions have resulted in increased staff awareness, 
understanding and skills in identifying expected results, selecting performance indicators, assessing risk, as 
well as collecting and using performance information to manage for results. Program and project 
documents increasingly reflect a more results-oriented approach to management. 


© CIDA continues to take advantage of all opportunities to improve the quality of its reporting to Parliament 
and to the general public. An example of such effort is the new approach taken to the preparation of the 
Part Ill of the 1997-98 Estimates. 


[) In consultation with CIDA partners: (1) Significant changes have been made to CIDA's contracting 
process, improving the Agency's relations with Canadian suppliers and stakeholders. (2) Discussions have 
been held concerning competition between for-profit and not-for-profit sectors. As a result, a 15-month 
pilot project has been initiated and a regular series of follow-up meetings have been planned through 
1997-98. 


© Accountability structures throughout the Agency are now better defined and strengthened. The Planning, 
Reporting and Accountability Structure (PRAS) was approved by the Treasury Board and work has started 
on anew statement of accountability. 


AWARDS TO CIDA 


> CIDA is the first recipient of the Population Institute's Global Conscience Award. The award, 
one of many received by the Agency, was presented at a ceremony at the Canadian Embassy 
in Washington by Bruce Halliday, a former Canadian Member of Parliament and member of 
the Institute's Board of Directors. Institute President Werner Fornos said CIDA was chosen in 
recognition of its efforts to deal with threats to society such as population growth, 
environmental degradation, inequalities and inequities between men and women, disease and 
the growing gap between rich and poor. 


A training project developed and implemented last year earned CIDA a silver medal at the 
recent Technology in Government Week. The project was one of 25 awarded medals from 
among more than 150 entries. The awards salute federal projects which show leadership and 
achievement in applying information technology to the challenge of government service 
renewal. The CIDA project was recognized for its ability to provide the technology and 
information needed to support decision-making under the Canadian Environmental 
Assessment Act. 
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Performance reviews at CIDA provide 
independent and objective advice to 
management on the success, the cost 
effectiveness and, within the policy framework 
of the institution, the continued relevance of 
key policies, programs and projects. These 
reviews also provide advice on the effectiveness 
of management systems, processes and 
practices. During the 1996-97 fiscal year, the 
Agency completed several initiatives related to 
review and performance measurement. Several 
others were initiated and are at varying stages 
of completion. 


COMPLETED REVIEWS 


WID&GE Performance Review : This is a 
corporate review of CIDA's investments in 
WID&GE amount to approximately 3.2 percent 
of the Agency's disbursements in financial year 
1995-96. 


The Review consisted of five separate studies: 
(i) Audit Component - Preliminary Survey; (ii) 
Best Practices; (iii) Survey of Southern Women; 
(iv) Methods on Impact Evaluation; and (v) 
Implementation of WID&GE and Follow-up to 
the 1992 WID Evaluation. The studies utilized 
evidence from past evaluations and audits by 
CIDA and other donors as well as evaluations 
conducted expressly for the purposes of the 
Review. An external Reference Panel provided 
advice and input to the Review. 


The findings from the review confirmed that 
CIDA's approach to the implementation of its 
WID&GE policy has been in the right direction: 


O CIDA's current WID&GE policy (1995) is 
consistent with Canada's domestic 
gender-equity objectives, and reflects 
refinements to CIDA's programming, its 
experience, and emerging developments in 
the area. 


O CIDA has developed a strong reputation in 


WID&GE programming among donors, and 
exerted a significant influence on the gender 
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policies and practices of its many partner 
organizations. 


O Many CIDA initiatives have had a positive 
impact on the lives of women and on gender 
equity relations in developing countries. 
These initiatives range from policy initiatives 
in national and multilateral fora to projects 
targeted at women. 


© There were significant gains in the 
proportion of women receiving student 
awards in CIDA programming. For example, 
the proportion of student awards granted to 
women increased from 20 percent in 1986 
to 40 percent in 1994. 


The review also identified actions which could 
lead to further enhancements of its programs in 
this area. These actions are related to and 
consistent with the government's recent thrust 
in introducing results-based management. They 
include planning and setting more measurable 
WID&GE targets, and more explicitly reporting 
and accounting for results. 


Audit of Workforce Adjustment (WFA): This 
internal audit reviewed the management 
framework established by CIDA to ensure that 
the Work Force Adjustment program was 
implemented cost-effectively and complied with 
government policy and directives. 


The findings from the audit indicate that CIDA 
set up and operationalized an appropriate 
administrative infrastructure to manage work 
force adjustment activities under Program 
Review 1; however, the Agency needs to 
closely monitor the pay back situation to ensure 
that it continues to comply with Treasury Board 
guidelines. 


The audit report was completed and 
management comments obtained. The report is 
now ready for presentation to the Executive 
Committee of CIDA. 


CIDA's Follow-up to the Auditor General's 1993 
and 1994 Reports: As a follow-up to the Auditor 
General's 1993 Report, a second 
self-assessment by the Agency was completed 
and published in the Auditor General's Report of 


November 1996. The self-assessment, titled 
Improving Development Effectiveness: Building 
CIDA's Results Measurement System, outlined 
the Agency's improvements in implementing a 
results-based management system. It reported 
on the design of a bilateral project performance 
review system including the development of a 
Framework of Results and Success Factors for 
assessing bilateral projects. 


The 1996 Report also contains a Follow-up of 
the Auditor General's 1994 Report on Technical 
Assistance Contributions to Central and Eastern 
Europe and the Former Soviet Union. 


Comments by the Office of the Auditor General 
on the self-assessment indicate that it was well 
received. The third and final phase of the 
follow-up to the 1993 audit consisting of an 
audit by the Office is scheduled to start in the 
Fall of 1997. 


REVIEWS IN PROGRESS 


BHN Review: BHN accounted for approximately 
37.0 percent of the Agency's disbursements in 
fiscal year 1995-96. The focus of the Review 
will be in the areas of health, integrated basis 
human needs, international humanitarian 
assistance and policy dialogues to influence 
developing countries and multilateral 
institutions. 


The review is well under way and will ultimately 
consist of about 20 new programmes and 
project evaluations and 9 other studies. 
Products completed and disseminated to date 
include a profile of CIDA's expenditures in the 
area of BHN, and a literature survey including a 
synthesis of past reviews in this area and the 
experiences of other donors. 


The review is expected to be completed in the 
Summer of 1998. The review process includes 
an external advisory panel. 


Food Aid Review: This Review is assessing the 
effectiveness of food aid both as a development 
instrument and as emergency assistance, within 
the broader context of promoting food security 
and nutrition in developing countries. It consists 
of 14 evaluations and 8 other studies. 


Products to date include a profile of CIDA's food 
aid investments, and a report on lessons learned 
from the implementation of food aid which have 
been disseminated. 


The review is scheduled for completion in the 
Fall of 1997. The review process includes an 
external advisory panel. 


Infrastructure Services [Energy; 
telecommunications and information; 
transportation; water, irrigation and sanitation]: 
This is a corporate review of CIDA's 
investments in the area of Infrastructure 
Services, one of the six programming priorities, 
which accounted for roughly 13.6 percent of 
the Agency's disbursements in fiscal year 
1995-96. The review is at the planning stage 
and scheduled to start in Fall 1997. 


Preliminary work to date includes preparation of 
a profile of Bilateral Infrastructure Expenditures 
between 1972 and 1996; a literature review; a 
report on lessons learned from existing project 
evaluations; and the design and testing of a 
performance measurement framework for 
assessing the contribution of information 
technologies in development activities. 


Aid Review by the DAC: The Development 
Assistance Committee (DAC) of the OECD is 
carrying out its triennial review of Canada's Aid 
Program this year. The Netherlands and New 
Zealand are the examining countries. The final 
report is expected to be published in early 1998. 


Information Technology Survey: This preliminary 
survey of Information Management (IM) and 
Information Technology (IT) is in process to 
assess strengths and weaknesses in the 
accountability and governance structure for 
IM/IT, in the planning and implementation of 
IM/IT Agency-wide, and in co-ordination of IM/IT 
activities at a corporate level, between 
branches, and between Head Office and the 
field. This survey complements the Agency's 
ongoing IM/IT renewal efforts. 


Audit of the Haiti Program : This results-based 


audit of CIDA's development assistance 
program in Haiti was carried out to examine 
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development and management performance at 
the country program and project levels. 
The audit is presently at the reporting stage. 


Audit of Implementation of RBM in CIDA: This 
internal audit is assessing the status of the 
implementation of RBM in CIDA and will report 
on the accomplishments and their sustainability. 
The audit will also assess whether controls are 
reasonable to ensure the reliability and accuracy 
of the performance information that is reported, 
as part of the Agency's accountability 
obligations. 
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AUTHORITIES FOR 1996-97 - PART Il OF THE ESTIMATES 


Figure 9: 


Vote 


(S) 


(S) 


Financial Requirements by Authority 


(thousands of dollars) 


Canadian International Development Agency 


Budgetary 

Operating expenditures 

Grants and contributions 

Forgiveness of certain debts and obligations 

Minister for International Cooperation - Salary 
and motor car allowance 

Payments to the International Financial Institution 
Funds Accounts 

Contributions to employee benefit plans 

Spending of proceeds from the disposal of 
surplus Crown assets 

Collection Agency fees 


Total Budgetar 


Non-budgetary 

Issuance of notes to the International 
Financial Institution Fund Accounts 

Payment and issuance of notes to International 
Financial Institutions-capital subscriptions 

Payments to International Financial 
Institutions-Capital Subscriptions 


Total Non-budgetar 


Total Agenc 


SECTION IV: SUPPLEMENTARY INFORMATION 


1996-97 


Main Estimates 


97,879 
1,576,566 
49 


146,200 
9,595 


1,830,289 


3,020 
8,182 
11,202 


1,841,491 


1996-97 
Actuals 


100,093 
14557,718 
20,143 
48 


161,604 
9,866 


va} 


1,849,494 


51,990 
13,188 

4,943 
70,121 


1,919,615 
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PERFORMANCE REPORT FTE - 1996-97 
Explanation of the 1996-97 Actual: The difference of 41 FTEs, or 3.4 percent, between 1996-97 
actual utilization and the Main Estimates requirements of 1,217 FTEs, is due primarily to delays in 


staffing actions and in the external recruitment and hiring of new Aid development personnel. 


Figure 10: Personnel Requirements (FTE) by Business Line (1) 


Main 


Actuals Actuals Actuals Actuals Estimates 
1993-94 1994-95 1995-96 1996-97 1996-97 


Geographic Programs 446 549 510 503 525 
Multilateral Programs 60 62 58 55 55 
Canadian Partnership 155 151 136 144 145 
Countries in Transition (2) 68 TEU 77 
Communications 39 35 35 33 39 
Policy 85 85 74 77 76 
Corporate Services 341 322 285 287 300 

: 1,126 1,204 1,166 | 1,176 1,217 


1. Full-time equivalent (FTE) is a measure of human resource consumption based on average levels of employment. FTE 
factors out the length of time that an employee works during each week by calculating the rate of assigned hours of 
work over scheduled hours of work. FTEs are not subject to Treasury Board control but are disclosed in Part /// of the 
Estimates in support of personnel expenditure requirements specified in the Estimates. 


2. This program was transferred from DFAIT to CIDA in 1995-96. 


Figure 11: Summary by Professional Category (FTEs) 


Main 

Actuals Actuals Actuals Actuals Estimates 

1993-94 1994-95 1995-96 1996-97 1996-97 
OIC Appointment 1 1 1 1 1 
Executive 73 93 91 89 92 
Scientific and Professional 113 109 104 104 117 
Administrative and Foreign Services 603 691 680 699 713 
Technical 12 12 11 14 12 
Administrative Support 322 296 278 268 280 
Operational 2 2 1 1 2 
1,126 1,204 1,166 1,176 1,217 
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Figure 12: Details of Personnel Requirements 


1996-97 
FTE FTE 1996-97 Average 
Estimates Actuals Salary Salary 
1996-97 1996-97 Range Provision 
OIC Appointment 1 1 117,000-170,500 
Executive 92 89 63,300-128,900 84,353 
Scientific and Professional 
Agriculture 11 8 20,970-70,898 68,426 
Economics, Sociology and Statistics 32 30 20,600-87,241 65,976 
Education 10 7! 19,270-74,268 61,920 
Engineering and Land Survey 297 33 29,722-80,521 71,643 
Forestry 5 5 21,217-73,648 65,928 
Physical Sciences 16 16 23,056-79,045 64,268 
Other 6 5 - 82,149 
Administrative and Foreign Services 
Administrative Services 125 125 17,994-75,002 47,415 
Commerce 33 28 19,263-79,497 65,861 
Computer Systems Administration 19 19 24,060-78,759 54,665 
Financial Administration 48 46 15,981-71,883 56,540 
Foreign Services 32 7 32,945-65,225 59,418 
Information Services 31 29 17,849-67,814 56,075 
Management trainee 7 10 29,562-50,388 37,790 
Organization and Methods 5 5 17,635-72,700 51,298 
Personnel Administration 29 32 16,882-69,291 48,107 
Program Administration 342 344 17,994-75,002 57,314 
Purchasing and Supply 42 44 16,781-72,700 51,425 
Technical 
Drafting and Illustration 2 2 20,448-52,986 36,351 
Social Science Support V 9 16,608-75,927 39,535 
Other 3 3 - 46,699 
Administrative Support 
Clerical and Regulatory 166 164 16,999-41,724 S17 5008 
Data Processing 17,680-48,804 
Secretarial, Stenographic and Typing 114 104 16,847-41,991 307/30 
Operational 
General Services 2 1 17,489-53,544 297327, 
1,217 1,176 
- The average salary includes equal pay. 
Note: The Current Salary Range column shows the salary ranges by occupational group on October 1, 1996. The 


Average Salary column reflects the estimated base salary costs including allowance for collective agreements, 
annual increments, promotions and merit pay. Year-to-year comparison of averages may be affected by changes in 
the distribution of the components underlying the calculations. 
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TRANSFER PAYMENTS 


Figure 13: Transfer Payments by Business Line 


(millions of dollars) Main 
Actuals Actuals Actuals Estimates Actuals 
1993-94 1994-95 1995-96 1996-97 1996-97 
Grants: 
Geographic 4.0 
Multilateral 387.6 379.5 SOie7 303.3 292.7 
Canadian Partnership 108.0 87.6 66.8 133.9 76.8 
Countries in Transition Ors 0.3 
Corporate Services 5.0 5.0 5.0 5.0 5.0 
Total Grants 500.6 472.1 373.8 442.5 378.5 


Contributions: 


Geographic 789.5 746.4 719.0 734.7 720.2 
Multilateral 190.3 188.4 163.3 146.5 154.5 
Canadian Partnership 236.9 ASD) Z2 206.1 148.2 204.1 
Countries in Transition 89.0 100.8 97.4 
Communications 4.4 4.7 ZS 3.9 3.0 


Total Contributions: 1,179.7 1,134.1 UplVAbY 


Other Transfer Payments: 
(S) Multilateral Programs 
Total Other Transfer Payments 


| Total Transfer Payments 
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GRANTS AND CONTRIBUTIONS 


CIDA grants, contributions and other transfer payments of $1,727.3 million, including non-budgetary 
expenditures, account for 92.9 percent of CIDA's program expenditures. Further information is given below. 


Figure 14: Details of Grants and Contributions 


(thousands of dollars) Actuals Actuals Actuals Estimates Actuals 
1993-94 1994-95 1995-96 1996-97 1996-97 


Grants 


Grants for cooperation with countries in 
transition in Central and Eastern Europe and the 
former Soviet Union O (0) 250 250 (0) 


Development assistance to international 
development institutions and organizations for 
operations and general programs as well as 
specific programs and projects, to international 
financial institutions and for special program and 
project expenses directly related thereto 165,335 146,638 128,574 122,087 124,605 


Programming against hunger and malnutrition 
through international development and nutritional 
institutions, international non-governmental 
organizations or the International Development 
Research Centre for the benefit of recipients in 
developing countries and for special program and 
project expenses directly related thereto 140,196 130,779 99,722 107,593 98,558 


Humanitarian assistance or disaster preparedness 
to countries, their agencies and persons in such 
countries, and to international institutions and 
Canadian and_ international non-governmental 
organizations for operations and general 
programs and_ specific programs, projects, 
activities and appeals and for special program 
and project expenses directly related thereto 82,052 102,097 TS7o50 73,658 73,501 


Grants to Canadian, international, regional and 
developing country institutions, organizations and 
agencies, developing country governments, their 
organizations and agencies, to provincial and 
municipal governments, their organizations and 
agencies in support of development cooperation 
and development education programs and to 
international non-governmental organizations in 
support of development assistance programs, 
projects and activities and for special program 
and project expenses directly related thereto 95,426 77,987 58,195 123,952 67,237 


Grant to the North South Institute 1,000 1,000 1,000 1,000 1,000 


Development assistance as education and 
training for individuals and for special program 


and project expenses directly related thereto 11,556 8,600 7,640 8,900 8,605 
Grant to the International Centre for Human 

Rights and Democratic Development 5,000 5,000 5,000 5,000 5,000 
Total Grants 500,565 472,101 313,737 442,440 378,506 
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Figure 14: Details of Grants and Contributions (cont'd) 


(thousands of dollars) Actuals Actuals Actuals Estimates Actuals 
1993-94 1994-95 1995-96 1996-97 1996-97 


Contributions 


Development assistance, including payments for 
loan agreements issued under the authority of 
previous Appropriation Acts, to developing 
countries and their agencies and institutions in 
such countries and contributions to Canadian, 
international and regional institutions, 
organizations and agencies, to _ provincial 
governments, their organizations and agencies, 
and to Canadian private sector firms in support 
of regional and country specific projects, 
programs and activities, and for special program 
and project expenses directly related thereto 746,409 719,025 


Contributions for cooperation with countries in 
transition in Central and Eastern Europe and the 
former Soviet Union 100,775 97,361 


Development assistance to international 
development institutions and organizations for 
Operations and general programs as well as 
specific programs and projects, to international 
financial institutions and for special program and 
project expenses directly related thereto 


Programming against hunger and malnutrition 
through international development institutions, 
international non-governmental organizations or 
the International Development Research Centre 
for the benefit of recipients in developing 
countries and for special program and project 
expenses directly related thereto 


Contribution to the Inter-American Development 
Bank 


Programming against hunger and malnutrition 
through developing countries, their agencies and 
persons in such countries, Canadian 
non-governmental organizations or development 
institutions for the benefit of recipients in 
developing countries and for special program and 
project expenses directly related thereto 130,378 134,048 


Humanitarian assistance or disaster preparedness 
to countries, their agencies and persons in such 
countries, and to international institutions and 
Canadian and _ international non-governmental 
Organizations for operations and_ general 
programs and_ specific programs, projects, 
activities, and appeals and for special program 
and project expenses directly related thereto 
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Figure 14: Details of Grants and Contributions (cont'd) 


(thousands of dollars) Actuals Actuals Actuals Estimates Actuals 
1993-94 1994-95 1995-96 1996-97 1996-97 


Contributions to Canadian, international, regional 
and developing country institutions, organizations 
and agencies, developing country governments, 
their organizations and agencies, to provincial 
and municipal governments, their organizations 
and agencies in support of development 
cooperation and development education 
programs and to international non-governmental 
organizations in support of development 
assistance programs, projects and activities and 
for special program and project expenses directly 
related thereto 164,106 184,597 138,631 83,301 143,959 


Incentives to Canadian, international and 
developing country private investors, institutions, 
organizations, and governments in support of 
industrial cooperation programs, projects and 
activities as well as special program and project 
expenses directly related thereto 72,829 70,631 67,457 64,956 60,148 


Contributions to Canadian or international 
communications organizations, other federal, 
provincial or municipal governments, 
broadcasters and producers, other donor 
governments and institutions in support of the 
development information program involving the 
production and dissemination of development 


information, educational materials and related 
activities 2,310 3,879 ON | 7/ 


Other Transfer Payments * 


(S) Encashment of notes issued to the 
development assistance funds of the 
international financial institutions in accordance 
with the /nternational Development (Financial 
Institutions) Assistance Act 168,400 336,495 152,702 146,200 161,604 


* 


Other Transfer Payments exclude non-budgetary estimated expenditures of $11.2 million and actual expenditures of 
$8.0 million in 1996-97. 
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INTERNATIONAL FINANCIAL INSTITUTIONS (IFis) AND INSTRUMENTS 


The IFls are comprised of the following institutions: the Bretton Woods institutions; the four 
Regional Development Banks (African, Asian, Inter-American and Caribbean); and _ other 
development institutions (such as the IFAD, GEF and the Montreal Protocol). 


Ordinary Capital Resources: The IFls' main instruments (with the exception of the International 
Monetary Fund) for carrying out their lending programs are the Ordinary Capital Resources (OCR), 
the concessional funds of the Bank, and technical assistance funds. Member countries subscribe 
to the shares of the ordinary capital of the IFls, providing both paid-in capital (in the form of cash or 
demand notes) and callable capital. Callable capital, which represents the vast bulk of IFl share 
capital, is composed of resources that are not paid to the IFls but, in essence, act as a "guarantee" 
to allow the banks to issue bonds on international capital markets to finance their lending 
programs. Callable capital, which has never been drawn on by the banks, would only be used in 
extreme circumstances to repay the bonds, should the IFI liquidity and reserves not be sufficient to 
meet their financial obligations. Loans to developing member countries from ordinary capital 
resources normally are made at a rate of interest that is slightly above its costs of borrowing (i.e. 
market rates), but on terms far better than could be achieved if the borrower approached the 
market directly. Earnings from operations normally are used to finance reserves, to protect the 
Bank's financial status, and, in some cases, to help fund its concessional lending facility. As 
institutions mature and become more creditworthy on international capital markets, the proportion 
of paid-in to callable capital declines. 


In addition to their lending programs, the IFls possess valuable research and analytical capacities 
and are at the forefront of policy dialogue in areas of economic and environmental sustainability, 
poverty reduction and, increasingly, good governance. 


The following figure provides information on CIDA's position related to Ordinary Capital Resources. 


Figure 15: Ordinary Capital Resources, as of March 31, 1997 


(thousands of dollars) Paid-in Capital (1) 


Notes Callable 


tobe issued = ——_Capital (3) 


encashed not encashed (commitment) (2) (Contingent Liabilities) 


African Development Bank 655,352 
Asian Development Bank 9,274 ZINE DOS 
Caribbean Development Bank 4,977 67,838 
Inter-American Development Bank Zid ey 7/6Y/ 5,352,379 


Source: Public Accounts of Canada 1996-97, Volume 17. 


1. Paid-In Capital subscriptions are made through a combination of cash payments and the issuance of non-interest 
bearing, non-negotiable notes payable to the organization. Canada's subscriptions to the Paid-In Capital are reported as 
a non-budgetary asset. 


2. These amounts represent a commitment for the portion of the Paid-In Capital to be subscribed to by Canada in future 
years. 


3. These amounts are reflected in US dollars in the annual report of each Bank. For illustrative purposes, these are shown 
in Canadian dollars, therefore the amount will fluctuate with the foreign exchange rate. These amounts would result in 
future disbursement of funds only in extreme circumstances, to repay loans should the IFI liquidity and reserves be 
insufficient. 
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Concessional Funds: More than 90 percent of Canada's payments to the Regional Development 
Banks (RDB) are allocated to their concessional funding windows for lending to the poorest 
developing countries. Lending occurs at very low interest rates, with longer grace and repayment 
periods. The concessional funds are normally replenished every three to four years as resources 
become fully committed. CIDA also administers technical assistance funds with some of the RDBs 
and the World Bank Group to promote Canadian development objectives in areas such as poverty 
reduction, the environment, and social sectors, and to support Canadian consultants seeking a 
commercial relationship with the IFls. 


The following figure provides information on the Agency's position related to concessional funds 
advanced by Canada through International Financial Institutions 


Figure 16: Concessional Funds, as of March 31, 1997 


Notes (2) Total (3) 
to be issued 


(thousands of dollars) Notes issued (1) 
(not encashed) 


African Development Bank 363,266 127,207 490,473 
Asian Development Bank 383,245 383,245 
Caribbean Development Bank 32,634 12,195 44,829 
Inter-American Development Bank 9,182 9,708 18,890 
International Fund for Agricultural Development 25,944 25,944 
Global Environment Facility Trust Fund 67,900 37,100 105,000 


882,171 186,210 1,068,381 


Source: Public Accounts of Canada 1996-97, Volume 7. 


1. These notes represent the portion of the concessional funds advanced by Canada to these international organizations 
which has not yet been encashed by them. Payable on demand, these notes are encashed subject to the financial 
requirements of these organizations. 


2. These notes represent a commitment for the portion of the concessional funds to be advanced by Canada to these 
organizations which will be issued as stipulated in the agreements with the IFI. 


3. These amounts may vary due to fluctuation in foreign exchange rates 


In 1996-97, replenishment negotiations were completed for the Seventh Replenishment of the 
African Development Fund (AfDF VII) and the Seventh Replenishment of the Asian Development 
Fund (AsDF VII), the Fourth Replenishment of the International Fund for Agricultural Development 
(IFAD IV) and the Second Replenishment of the Multilateral Fund for the Implementation for the 
Montreal Protocol (MFMP). Negotiations relating to the AfDB's Fifth General Capital Increase 
(GCI-V) will continue into 1997-98. The negotiation of the Fund Replenishments has been a crucial 
activity during this fiscal year, given the Canadian objective of reducing its contributions to meet 
budget constraints while at the same time maintaining policy leverage at the institutions. 


(Canadian International Development Agency) 62 


BRETTON WOODS INSTITUTIONS 


The Department of Finance has the lead for Canada's relationship with the Bretton Woods 
Institutions. CIDA's role focuses on the development aspects of the Institutions’ activities. CIDA's 
interest is to ensure that the positions taken by Canada at the Bretton Woods Institutions reflect 
Canada's development objectives and strategies. 


World Bank Group: This Group is composed of the International Bank for Reconstruction and 
Development (IBRD) and its associated institutions, the International Finance Corporation, the 
international Development Association and the Multilateral Investment Guaranty Agency. The 
World Bank Group funding is reported to Parliament through the Main Estimates of the Department 
of Finance. 


CIDA seeks to influence the World Bank in a variety of ways. CIDA plays an increasingly large role 
in developing Canadian interventions at the Board on developmental policy issues and country 
strategies, in working directly with policy and operational counterparts at the Bank, and in reaching 
out to Canadians who have an interest in the Bank. Over the past few years, CIDA has 
concentrated on a number of Bank issues including the ongoing development and implementation of 
policies and programs pertaining to Poverty Reduction, Gender and Economic Development and 
more generally the integration of social dimensions into policy and operational work. 


International Monetary Fund (IMF): The IMF funding is reported to Parliament through the Main 


Estimates of the Department of Finance. The Enhanced Structural Adjustment Facility of the IMF 
provides concessional balance of payments assistance to highly indebted less-developed countries. 
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CONTINGENT LIABILITIES 


Figure 18: List of Contingent Liabilities 


(millions of dollars) 


Current 


amount of 
Contingent Liability 


Claims for demurrage charges and losses 


- Zamcargo Ltd. Ont 

- Scandia Shipbrokering 0.2 
Claims for damages 

- Perera and Ors 123 

- Pakistan National Shipping Corporation 123 

- Forage St-Lambert International Canada Inc. vs Kilborn & Associés Ltee et I'ACDI 0.8 


Contract claims 


- Cyclone Engineering Sales Ltd. 0.4 
Claim for breach of contract 
- Barber Water Products 0.2 
Claim for general average 
- Prekookeanska Plovidba 0.8 
ja _ eee ee < Eo 


* This amount does not include the contingent liabilities related to the callable capital shares of the International Financial 


Institutions. 
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REFERENCES 


For additional information about CIDA's programs, activities and operations please visit our Internet 
site at the following address: http://www.acdi-cida.gc.ca 


or contact: 


Public Inquiries 

Canadian International Development Agency 
Communications Branch 

5th Floor 

200 Promenade du Portage 

Hull, Quebec 

Canada K1A O0G4 


Telephone: 1-819-997-5006 
Toll free: 1-800-230-6349 


Telecommunications 

Device for the Hearing 

and Speech Impaired: 1-819-953-5023 
Fax: 1-819-953-6088 


E-mail: info@acdi-cida.gc.ca 
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BESOINS FINANCIERS PAR ARTICLE COURANT 


Figure 17 : Détail des besoins financiers par article courant 


Ve 


(en milliers de dollars) Budget des 
Réel Réel Réel dépenses Réel — 
1993-1994 1994-1995 1995-1996 1996-1997 1996-1997 
Personnel 
Traitements et salaires (1) 60 830 69 167 69 111 65 548 65 112 
Contributions aux régimes d'avantages sociaux des employés 8 121 9 353 9 086 9 595 9 866 
Autres frais touchant le personnel (1) 635 657 806 622 1 034 


Biens et services 


Transports et communications 8 585 8 839 9 032 7912 10 578 
Information 669 966 883 865 657 
Services professionnels et spéciaux 20 564 19 396 16 121 17 361 16 488 
Location 1 082 617 642 552 508 
Achat de services de réparation et d'entretien 1 292 1 609 1935 1 438 1 347 
Services publics, fournitures et approvisionnements 1574 1 509 1.193 1 349 1 273 
Construction et/ou acquisition de machines et de matériel fh eal 7/ 2 543 1 947 PANE 2 894 
Toutes autres dépenses (2) 6 779 37 606 11 941 150 20 416 

48 762 73 085 43 694 31 758 54 161 


Total des dépenses de fonctionnement 


Paiements de transfert 
Total des dépenses budgétaires 


Non budgétaire (préts, dotations en capital et avances) 


moins :_remboursements de préts (1) 
Total des dépenses moins les remboursements de préts. (3) 


118 348° 


1 890 112 
2 008 460 
2 020 206 


_(63 987) 
1956 219 


152 262 


2 003 347 
2 155 609 


2 167 359. 


(49 713) 
2117 646 


122 697 


1 706 196 


1 828 893 | 


1 836 938 


(66 013) 
1 770 925 


107 523 


1 722 766 
1 830 289 


1 841 491 


Les chiffres pour 1995-1996 ont été redressés pour tenir compte des montants corrigés des traitements et salaires, des autres coits relatifs au 


remboursements de préts. 


(57 100) 
1 784 391 


130 173 


ie7 19S 20 
1 849 494 


1 857 497 


(57 717) 
1 799 780 


personnel et des 


2. Les dépenses réelles de 1993-1994, 1994-1995 et 1995-1996 comprennent les remises de dette de 6,6 millions, de 37,5 millions et de 11,9 millions de dollars 
respectivement des pays d'Amérique latine et de I'Egypte. Les dépenses réelles de 1996-1997 comprennent la remise de dette de 10,6 millions de dollars des pays 


d'Amérique latine par suite de |'initiative de conversion de la dette latino-américaine et celle de 9,5 millions de dollars de |'Egypte par suite de !'accord conclu entre le 
Club de Paris et |'Egypte. 


3. Pour 1996-1997, les besoins hors caisse relatifs aux souscriptions en capital et aux avances servant a I'émission de billets 4 demande, non productifs d'intéréts et non 
négociables liés a la participation du Canada aux institutions financiéres internationales régionales, sont présentés dans le Budget des dépenses, aux crédits L25 et L30. 
Ces postes ne figurent pas dans le tableau ci-dessus, celui-ci ne faisant état que des besoins de trésorerie du programme de |'ACDI. 
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Figure 5 : Total des dépenses prévues et des dépenses réelles, 1996-1997, par secteur d‘activités 


Légende 


| Budget des dépenses 1996-1997 
Réels 1996-1997 


(millions de dollars) Fonction- Capital - Subventions Sous-total : Paiements Dépenses Moins : Dépenses 
nement (1) et Dépenses législatifs brutes Recettes nettes 
contributions _ votées brutes totales a valoir totales 
4 sur le crédit 

Programmes géographiques 39,5 734,7 774,2 774,2 774,2 
60,5... 124,2 : 784,7 184,7 784,7 
Programmes multilatéraux 4,5 449,8 454,4 157,4 611,8 611,8 
4,4 447,1 4615 169,6 621,1 621,1 
Partenariat canadien 10,4 282,1 292,5 292,5 292,5 
104 281,0 | 2814 291,4 291,4 
Pays en transition 6,5 101,0 107,5 107,5 107,5 
6,6 ee ee 97,4. 104,0 = 3 104,0 104,0 
Communications 6,2 3,9 LOA 10,1 10,1 
87 oe 30 8,7 87 8,7 
Politiques 6,8 6,8 6,8 6,8 
12 a —C mae: 72 
Services généraux 33,6 5,0 38,6 38,6 38,6 
S54 5,0 40,4 40,4 S 40,4 


TOTAUX 1 576,5 1 684,1 157,4 1 841,5 . 1 841,5 
1 657,7 -1687,9 169,6 1 857,5 1 857,5 


Autres recettes et dépenses 


Recettes a valoir sur le Trésor 0,0 


-15,4 
Cott des services fournis par d'autres ministéres 14,8 


15,3 
Coat net du Programme 1 856,3 


1 857,4 


1. Les contributions aux régimes d'avantages sociaux des employés et les indemnités du Ministre sont imputées aux dépenses de fonctionnement 
2. Voir les figures 2 et 3 pour obtenir de plus amples renseignements sur les ressources humaines prévues et réelles (ETP). 


Ves thE EM = GBS MOD LANG Loe NEL Od ChE ft DY prego Pon Lats Midi alate at tia Sa i tc 
et par secteur d‘activités 


ie FOI tee ten - [mon oen ees 


i: udget des dépenses 1996-1997 
| |Réels 1996-1997 


Partenariat Pays en Communi- Politiques Services 
canadien transition cations généraux 


(millions de dollars) 


Programmes Programmes 
géographiques  multilatéraux 


Afrique et Moyen-Orient 


Asie 


Amériques 


Aide alimentaire 
- Aide alimentaire bilatérale 


- Aide alimentaire multilatérale 


Assistance humanitaire internationale 


Institutions financiéres internationales 


Coopération technique multilatérale 


Soutien au secteur bénévole et projets spéciaux 


Coopération industrielle 


Bourses d'études 


Assistance technique bilatérale (ECE) 


Assistance humanitaire et multilatérale (ECE) 


Information sur le développement 


Centre international des droits de la personne 
et du développement démocratique 


Communications 

Politiques 

Haute direction de |'Agence 
Gestion centrale 


Personnel et administration 


% DU TOTAL 
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Figure 3 : Concordances (Dépenses réelles pour 7996-1997) 


NOUVELLE STRUCTURE 
Partenariat Politiques 
canadien 


Ancienne 
structure 
(ETP) 


Ancienne 
structure 


(en milliers de dollars) 


Communi- Services 


cations 


Programmes 
géographiques 


Pays en 
transition 


Programmes 
multilatéraux 


ANCIENNE STRUCTURE 


Initiatives nationales 
Programmes géographiques 

Aide alimentaire bilatérale 

Assistance humanitaire internationale 
Bourses d'études 

Information sur le développement 


84 741 
74 815 


Partenariat canadien 
Soutien institutionnel (1) 

Coopération industrielle 

Institutions financiéres internationales 
Coopération technique multilatérale 
Aide alimentaire multilatérale 

Centre international des droits de la 
personne et du développement 
démocratique (CIDPDD) 


Pays en transition 
Assistance technique bilatérale 
Assistance humanitaire et multilatérale 


Services généraux 
Haute gestion 
Gestion centrale 
Personnel et administration 
Politiques 
Communications 


7 159 5 299 35 421 47879| 394 
784 744 103 972 621 119 291 359 7 159 8 722 40 421| 1857 496 
605, “0 OT a te 


1. En vertu de la nouvelle structure de |'ACDI, « Secteur institutionnel » est remplacé par « Secteur bénévole et projets spéciaux ». 
2. Voir figures 10, 11, et 12, (pages 61 et 62) pour plus de renseignements sur les Ressources humaines. 


Nouvelle structure ($$$) 
Nouvelle structure (ETP) (2) 


b 
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Plans de ressources et tables financiéres 


Les figures qui suivent présentent les concordances financiéres entre les anciennes et les nouvelles structures de programmes en se servant du Budget des dépenses 
principal pour 1996-1997 (ci-dessous) et les dépenses réelles (4 la page suivante). 


Figure 2 : Concordances (Budget des dépenses principal pour 1996-1997) 


NOUVELLE STRUCTURE Ancienne Ancienne 


(en milliers de dollars) 
Programmes Pays en Programmes Partenariat Politiques Commu- Services structure structure 


ANCIENNE STRUCTURE géographiques transition multilatéraux canadien nications généraux 


Initiatives nationales 

Programmes géographiques 774 165 
Aide alimentaire bilatérale 

Assistance humanitaire internationale 

Bourses d'études 

Information sur le développement 


143 597 
74 540 


218 137 


774 165 


ie 
Partenariat canadien 
Soutien institutionnel (1) 
Coopération industrielle 
Institutions financiéres internationales 174 591 
Coopération technique multilatérale 109 778 
Aide alimentaire multilatérale 109 277 
Centre international des droits de la 
personne et du développement 
démocratique (CIDPDD) 
i ease 


Pays en transition 
Assistance technique bilatérale 
Assistance humanitaire et multilatérale 


Services généraux 

Haute gestion 

Gestion centrale 

Personnel et administration 
Politiques 


Communications 


DU 2 (888). 
Nouvelle structure (ETP) (2). 


1. En vertu de la nouvelle structure de I'ACDI, « Soutien institutionnel » est remplacé par « Secteur bénévole et projets spéciaux ». 
2. Voir figures 10, 11 et 12 (pages 61 et 62) pour plus de renseignements sur les Ressources humaines. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part II] 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key. html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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Section I: The Chair’s Message 


I am pleased to present the Performance Report of the Canadian International Trade Tribunal 
(the Tribunal) for fiscal year 1996-97. The Tribunal is a key player within Canada’s trade 
remedies system as a result of its jurisdiction under the North American Free Trade Agreement 
(NAFTA), the Agreement on Internal Trade (the AIT) and the World Trade Organization 
(WTO) agreements. 


In fiscal year 1996-97, the Tribunal continued to implement budgetary measures already 
announced. However, these budgetary measures have substantially reduced the Tribunal’s 
flexibility to meet the various demands of its diverse mandate. 


Recognizing the difficult resource environment in which it must operate, the Tribunal has 
already taken a number of measures to streamline its activities. These include an in-depth review 
of its procedures relating to dumping and subsidizing injury inquiries; more systematic use of 
case management strategies; use of videoconferencing technology for hearing appeals of 
decisions of the Department of National Revenue; and the initiation of a review of its rules of 
procedure. 


The Tribunal will pursue its efforts to streamline its activities. The assessment of the 
feasibility of using information technology to automate the Tribunal’s administrative record in 
all its proceedings and the completion of the review of its rules of procedure will contribute 
significantly in achieving the Tribunal’s objectives. Finally, the government plans to introduce a 
bill in the fall to amend the Special Import Measures Act (SIMA). The proposed amendments to 
SIMA, if accepted, will impact directly on the Tribunal’s activities and will require it to adjust to 
anew environment. 


The Tribunal believes that these measures and initiatives will ensure that Canadians continue 
to receive the benefits of a fair, open and competitive international trading system. 


Acting Chair 


Section I: The Chair’s Message I 


Section II: Departmental Overview 


Mandate 


The Tribunal derives its authority from the Canadian International Trade Tribunal Act 
(the CITT Act), which received Royal Assent on September 13, 1988. The Tribunal’s mandate 
is to: 


e conduct inquiries into whether dumped or subsidized imports have caused material 
injury or retardation or are threatening to cause material injury to a domestic industry; 


e hear appeals of decisions of the Department of National Revenue (Revenue Canada) 
made under the Customs Act, the Excise Tax Act and SIMA; 


° conduct investigations into requests from Canadian producers for tariff relief on 
imported textile inputs that they use in their production operations, 


e conduct inquiries into complaints by potential suppliers concerning procurement by the 
federal government that is covered by NAFTA, the AIT and the WTO Agreement on 
Government Procurement, 


e conduct safeguard inquiries into complaints by domestic producers that increased 
imports are causing, or threatening to cause, serious injury to domestic producers, and 


e conduct inquiries and provide advice on such economic, trade and tariff issues as are 
referred to the Tribunal by the Governor in Council or the Minister of Finance. 


Role and Responsibilities 


The Tribunal is a key player within Canada’s trade remedies system. In its quasi-judicial role, 
the Tribunal protects Canadian producers from two important forms of unfair competition 
originating in foreign countries: injurious dumping and subsidizing. The Tribunal also acts as a 
court of easy access for appeals from Revenue Canada decisions on customs and excise 
matters and for complaints regarding designated government procurements. 


In its advisory role, the Tribunal assists the government, through its fact-finding inquiries, 
in the formulation of strategies aimed at making Canadian producers more competitive in the 
global trade environment. Through its standing reference on textile tariff relief, the Tribunal 
assists the government in determining the levels of tariffs that will ensure that economic gains 
for Canada are maximized in an industry that faces changing market demands. 


With the emergence of a freer and more open trading system, Canada must increasingly 
rely on a fair and efficient trade remedies system. Through its various jurisdictions, the Tnibunal 
contributes to the maintenance of a healthy Canadian economy and to fair trading relations with 
Canada’s trade partners. 
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Objective 


The objective of the Tribunal’s business line is to ensure that Canada can rely on a fair and 
efficient trade remedies system and that the government, through the Tribunal’s fact-finding 
inquiries and standing reference, can formulate strategies aimed at making Canadian producers 
more competitive in the global trade environment. 


Strategic Priorities 


The Tribunal has established the following priorities: 


e to maintain the quality of the Tribunal’s findings, determinations and recommendations; 


e to hear and make decisions expeditiously on matters that fall within the jurisdiction of 
the Tribunal pursuant to acts of Parliament or regulations; and 


e to maintain the Tribunal’s independence and accessibility as a quasi-judicial 
organization. 


Business Line and Organization Composition 


Due to its mandate and structure, the Tribunal has one business line - to act as an 
administrative court for dumping and subsidizing inquiries, appeals from customs and excise 
decisions and procurement complaints and as an advisor to the government and the Minister of 
Finance on a broad range of trade, economic or tariff-related matters. 


The Tribunal may be composed of up to nine full-time members, including a Chair and 
two Vice-Chairs, who are appointed by the Governor in Council for a term of up to five years. 
A maximum of five additional members may be temporarily appointed. The Chair is the Chief 
Executive Officer responsible for the assignment of members and for the management of the 
Tribunal’s work. Members come from a variety of educational backgrounds, careers and 
regions of the country. 


Members of the Tribunal are supported by a permanent staff of 87. Its principal officers are 
the Executive Director, Research, responsible for the economic and financial analysis of firms 
and industries and for other fact finding required for Tribunal inquiries; the Secretary, 
responsible for administration, the court registrar functions of the Tribunal, relations with the 
public and dealings with other government departments and other governments; the General 
Counsel, responsible for the provision of legal services to the Tribunal: and the Director of the 
Procurement Review Division, responsible for the investigation of complaints by potential 
suppliers concerning any aspect of the procurement process. 
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Organization Structure 


Members 


Legal Procurement 


Services Secretariat Review 
Branch Division 


Research 
Branch 


In carrying out most of its responsibilities, the Tribunal conducts hearings that are open to 
the public. In some instances, it may decide cases on the basis of written submissions. Hearings 
are normally held in Ottawa, Ontario, the location of the Tribunal’s offices. The Tribunal has 
rules and procedures similar to those of a court of law, but not quite as formal or strict. The 
CITT Act states that hearings, conducted generally by a panel of three members, should be 
carried out as “informally and expeditiously” as the circumstances and considerations of 
faimess permit. The Tribunal has the power to subpoena witnesses and require parties to 
submit information, even when it is commercially confidential. The CITT Act contains 
provisions that strictly control access to confidential information. 


The Tribunal’s decisions may be reviewed by or appealed to, as appropriate, the Federal 
Court of Canada and, ultimately, the Supreme Court of Canada, or a binational panel under 
NAFTA, in the case of a decision affecting the US and/or Mexican interests. Governments that 
are members of the WTO may appeal the Tribunal’s decisions to a dispute settlement panel 
under the WTO Understanding on Rules and Procedures Governing the Settlement of 
Disputes. 
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Section II: Departmental Performance 

A. Performance Expectations 

Planned Versus Actual Spending Tables 

Comparison of Total Planned Spending to Actual Expenditures, 1996-97 by Business 
Line 

$ millions 

Business Line FTE Operating’ Capital Total 


$A Expenditures 


Canadian International Trade Tribunal 8.0 0.0 8.0 


Total 


Cost of services provided by other departments 


Net Cost of the Program 


Note: Shaded numbers denote actual expenditures in 1996-97, 


1. Operating includes contributions to employee benefit plans. 
2. Actual Expenditures were higher than Main Estimates. Main Estimates were exceeded due to the transfer of 
carry forward from 1995-96 of $364,850 and to an adjustment to employee benefit plans of $32,000. 


Departmental Planned Versus Actual Spending by Business Line 


$ millions 
Business Line Actual Actual Actual Total Actual 
1993-94 1994-95 1995-96 Planned 1996-97 


1996-97 
ee ee a ee |» 2 
Canadian International Trade Tribunal 8.6 7.8 7.9 8.0 8.1 


Total 8.6 7.8 7.9 8.0 8.1 
a OE 
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Summary of Performance Expectations 


Canadian International Trade Tribunal 


Provides to Canadians: To be demonstrated by: 


> Upholding of the Tribunal’s decisions by 
national and international appeal bodies. 


Support of a fair and open trade system 


Implementation of the Tribunal’s 
recommendations by the government. 


Publication of the Tribunal’s decisions in 
a timely way. 


The Tribunal’s decisions are viewed as 
fair and impartial by domestic and 
international stakeholders. 


B. Performance Accomplishments 


Departmental Performance 


The economic climate is a key external factor affecting the work of the Tribunal. It is a 
responsive institution reacting entirely to external demand. It may not refuse any reference from 
the Governor in Council or the Minister of Finance, or refuse to hear any individual or firm on 
any matters within the Tribunal’s jurisdiction. 


During 1996-97, the Tribunal initiated four new inquiries under SIMA. Three cases were 
brought forward from the previous fiscal year. Decisions were rendered in respect of five of 
these cases, and two were pending at March 31, 1997. In regard to SIMA inquiries, the 
Tribunal is obliged to meet statutory deadlines (120 days) and has done so successfully in all 
cases concluded in the fiscal period. 


In addition to inquiries, the Tribunal conducts reviews of previous findings and orders. 
These reviews may be self-initiated or initiated as a result of a request from an interested party 
or further to a notice of the expiry of an earlier finding or order. Though statutory deadlines do 
not apply to these reviews, the Tribunal endeavors to ensure that its orders (final decisions) are 
issued prior to or upon the expiry date of the earlier finding or order. In the year just passed, 
three reviews were carried forward from the previous year and five new reviews were initiated. 
Six decisions were rendered, and two remained outstanding at March 31, 1997. One request 
for review was received, and the Tribunal’s decision was rendered within 120 days. 


During the fiscal year, two Tribunal decisions were appealed to the Federal Court of 


Canada. In one case, the Court set aside the Tribunal’s finding and referred the matter back for 
a re-hearing; in the second case, the appeal was dismissed. 


eae ee 
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The Tribunal received one reference for an advice on whether the evidence in a dumping 
complaint disclosed a reasonable indication that the dumping had caused injury or was 
threatening to cause injury to the domestic industry. The Tribunal issued the advice within the 
statutory deadline of 30 days. 


Where, as a result of a dumping or subsidizing inquiry, the Tribunal makes an injury 
finding, it may also consider, on its own initiative or upon request, whether the imposition of an 
anti-dumping or countervailing duty in the full amount or otherwise would not or might not be 
in the public interest. One such investigation was completed, on time, in the fiscal year. In one 
other case, the question was raised, and the Tribunal’s decision as to whether consideration of 
the public interest question in that case was warranted was still pending at the end of the fiscal 
year. 


The Tribunal also hears appeals from decisions rendered under the Customs Act, the Excise 
Tax Act and SIMA. In the past fiscal year, 242 appeals were filed with the Tribunal, and 
158 decisions were rendered. Again, though no Statutory deadlines apply to appeals, the 
Tribunal makes every effort to render decisions in a timely and expeditious manner. The 
present objective is to render decisions within 120 days of the hearing date. Nonetheless, the 
record shows that, with regard to the 158 decisions rendered in 1996-97, the average elapsed 
time from the date of the hearing to the date of the decision was 117 days. Of the decisions 
rendered in the fiscal year, 15 were appealed to the Federal Court of Canada and all were 
pending at the end of the fiscal year. Of 5 judgments rendered by the Court, of which the 
Tribunal has been apprised, only 1 Tribunal decision was overturned. 


At year end, there were 637 outstanding appeals. Many of these appeals were being held in 
abeyance pending the outcome of a few “lead” cases now before the Tribunal or the Federal 
Court of Canada that deal with the same legal issues. In almost all of these cases, there is 
mutual consent between the parties and with the Tribunal that these cases should be deferred, 
but the Tribunal maintains a close watch to ensure that such cases are dealt with as soon as the 
lead case has been decided by it or the Court. 


The Tribunal has the mandate to conduct inquiries relating to the procurement practices of 
the federal government. After the receipt of a properly documented complaint, the Tribunal 
must generally issue its findings and determination within 90 days. There is an “express 
option,” in which case the determination is made within 45 days. In 1996-97, a total of 
41 complaints were received to add to the 8 complaints that were already in progress at 
Apmil 1, 1996. Written findings were issued in respect of 12 of these cases. The complaints 
were found to be valid in 5 cases. In all but one case, the government institution implemented 
the Tribunal’s recommendations. Of the remaining cases, 28 were withdrawn or not initiated. 
All determinations were made within the prescribed time frame. One case, in which the 
complaint was determined to be not valid, has been appealed to the Federal Court of Canada. 
That case was still pending at the end of the fiscal year. 


The Tribunal has also been mandated to conduct investigations into requests from 
importers for tariff relief on imported textile inputs used in domestic production. The Tribunal 
can, after an investigation, recommend to the Minister of Finance that the duty be reduced or 
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eliminated. A large number of requests were received in the 1995-96 fiscal year, resulting in a 
carry-over of 58 requests. Sixteen new cases were received in 1996-97, which represents the 
third year of this mandate. The Tribunal disposed of these cases expeditiously, such that, at 
year end, 23 reports had been presented to the Minister of Finance, which related to 
56 requests for tariff relief, plus a reference from the Minister of Finance for a further 
investigation into a recommendation previously made by the Tribunal. Seven cases were 
withdrawn, and only 10 were outstanding at year end. At the end of 1996-97, a total of 
34 recommendations had been implemented by the Minister of Finance and 6 were awaiting 
action. Since the establishment of the textile tariff relief program, only 1 recommendation has 
not been implemented by the Minister of Finance. 


With respect to the conduct of the Tribunal’s activities, a number of successful initiatives 
have been introduced to promote efficiency and accessibility. Teleconferencing is being used 
increasingly to deal with preliminary matters and, in a few of the less complex cases, the case 
itself is heard by means of teleconference. Videoconferencing has also been introduced and 
applied in a number of appeal cases. The reaction of parties, Tribunal members and staff has 
generally been positive. These initiatives enable cases to be dealt with more quickly and at less 
cost to all parties concerned. 


The Tribunal has continued its review of the Canadian International Trade Tribunal Rules 
with a view to streamlining and modernizing current practices and procedures. 


A review of SIMA is also currently underway. A number of the reforms proposed by the 
parliamentary sub-committees were designed to improve efficiency and maintain the fairness of 
the inquiry process. The Tribunal proposed many of these changes to the parliamentary 
sub-committees based on its experience with SIMA cases. 


Following consultations with its stakeholders, the Tribunal implemented a number of 
changes to its procedures in injury inquiries and reviews under SIMA. The changes, as a whole, 
are intended to foster a process whereby parties’ positions are more fully documented prior to 
the hearing, thereby reducing hearing time and costs to parties involved. 


Finally, since September 1996, the Tribunal has a Web site on the Internet 
(www.citt.gc.ca). The Web site provides for quick and easy access to Tribunal notices, 
findings, decisions, recommendations and determinations and to various publications. The site 
averages 210 hits per week. Feedback from users has been extremely positive and helpful. 
Improvements to the site continue to be made to accommodate and better serve the needs of 
the users. 
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SectionIV: Supplementary Information 
A. Listing of Statutory and Departmental Reports 


1. Tribunal’s Web site 


www.citt.gc.ca 


2. Publications 
Annual Reports 

e 1989-90 to 1996-97 
Annual Status Reports 


e Textile Reference: Annual Status Report - October 1, 1994, to September 30, 1995 
e Textile Reference: Annual Status Report - October 1, 1995, to September 30, 1996 


Bulletins 


@ April to June 1996 

é July to September 1996 

3 October to December 1996 
e January to March 1997 


Guides 


Introductory Guide on the Canadian International Trade Tribunal 
Textile Reference Guide 

Procurement Review Process - A Descriptive Guide 

Procurement Cost Guidelines 


Pamphlets 


Information on Dumping and Subsidizing Inquiries and Reviews 
Information on Appeals from Customs, Excise and SIMA Decisions 
Information on Textile Tariff Investigations 

Information on Procurement Review 
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B. Contact for Further Information 


The Secretary 

Canadian International Trade Tribunal 
Standard Life Centre 

333 Laurier Avenue West 

15th Floor 

Ottawa, Ontario 

K1A 0G7 


Telephone No.: (613) 993-3595 
Telecopier No.. (613) 998-1322 
E-mail: secretary@citt.gc.ca 


C. Financial Summary Tables 


Summary of Voted Appropriations 
Authorities for 1996-97 - Part II of the Estimates 


Financial Requirements by Authority ($ millions) 


i ee CR eer 
Vote (S millions) 1996-97 1996-97 
Main Estimates Actual 


Canadian International Trade Tribunal 


as Program Expenditures ies 9692 

(S) Contributions to Employee Benefit Plan 0.9 0.9 

eS es ee SSS ee ee 
Total 8.4 8.1 


a ee ee Sa ee 
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Legislation Governing the Work of the Canadian International Trade Tribunal 


Canadian International Trade Tribunal Act R.S.C. 1985, c. 47 (4th Supp.) 
Customs Act R'S.C. 1985, c. 1 (2nd Supp.) 
Excise Tax Act R.S.C. 1985, c. E-15 
Special Import Measures Act RSC, 19855¢. S-15 
Softwood Lumber Products Export Charge Act R.S.C. 1985, c. 12 (3rd Supp.) 
Energy Administration Act RS Cr 1985¥c E-6. 


Canadian International Trade Tribunal 


Regulations SOR/89-35, December 27, 1988, Canada 


Gazette Part II, Vol. 123, No. 2 at 255 
Canadian International Trade Tribunal Rules SOR/ 91-499, August 14, 1991, Canada 
Gazette Part II, Vol. 125, No. 18 at 2912 


In addition, the following agreements also impact the work of the Tribunal: 


Agreement on Internal Trade 
North American Free Trade Agreement 
World Trade Organization Agreements 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing what was known as the Part 
III of the Estimates document for each department or agency into two documents, a Report on 
Plans and Priorities and a Departmental Performance Report. It also required 78 departments 
and agencies to table these reports on a pilot basis. 


This decision grew out of work by Treasury Board Secretariat and 16 pilot departments to fulfil 
the government’s commitments to improve the expenditure management information provided to 
Parliament and to modernize the preparation of this information. These undertakings, aimed at 
sharpening the focus on results and increasing the transparency of information provided to 
Parliament, are part of a broader initiative known as “Getting Government Right”. 


This Departmental Performance Report responds to the government’s commitments and reflects 
the goals set by Parliament to improve accountability for results. It covers the period ending 
March 31, 1997 and reports performance against the plans presented in the department’s Part II 
of the Main Estimates for 1996-97. 


Accounting and managing for results will involve sustained work across government. Fulfilling the 
various requirements of results-based management — specifying expected program outcomes, 
developing meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and report on achievements — is a building block process. Government programs 
operate in continually changing environments. With the increase in partnering, third party delivery 
of services and other alliances, challenges of attribution in reporting results will have to be 
addressed. The performance reports and their preparation must be monitored to make sure that 
they remain credible and useful. 


This report represents one more step in this continuing process. The government intends to refine 
and develop both managing for results and the reporting of the results. The refinement will come 
from the experience acquired over the next few years and as users make their information needs 
more precisely known. For example, the capacity to report results against costs is limited at this 
time; but doing this remains a goal. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/tb/key.html 


Comments or questions can be directed to the TBS Internet site or to: 


Government Review and Quality Services 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7042 

Fax (613) 957-7044 
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The Minister’s Message: 


The Canadian Heritage Portfolio 
Strengthening and Celebrating Canada 


The Canadian Radio-television and Telecommunications Commission (CRTC) is a key 
component of the Canadian Heritage Portfolio. The CRTC’s main objective is to supervise and 
regulate Canada’s broadcasting and telecommunications systems within the context of the 
Broadcasting Act and the Telecommunications Act. 


The Canadian Heritage Portfolio was created in June 1993 to consolidate national policies and 
programs that maintain Canada’s cultural sovereignty and promote Canadian identity. 


All Canadians are affected, directly or indirectly, by the efforts of the Canadian Heritage 
Portfolio. The Department, agencies and Crown corporations contribute to the growth and 
development of Canadian cultural life, the promotion of a fairer, more equitable society, the 
nation’s linguistic duality and multicultural character, and the preservation of Canada’s national 
parks, national historic sites and heritage. 


With its wide range of activities and responsibilities, the Canadian Heritage Portfolio contributes 
significantly to Canada’s economic growth and prosperity, as well as to the enhancement of the 
values that bind us together as a unique society. Indeed, the United Nations Development 
Program has recognized Canada, for the third consecutive year, as the best country in which to 
live. 


As Minister responsible for this important Portfolio, my work is to foster a strengthened sense of 
what it means to be part of the Canadian community. This includes enhancing pride in our 
country; encouraging participation in, and contribution to, our society; ensuring access to 
Canadian voices and spaces; and protecting our heritage. I am very proud and honoured to have 
been entrusted with a mission so important for Canada’s vitality, now and in the future. I trust 
that this report will help you appreciate the CRTC and the Portfolio’s contribution to these goals. 


Sheila Copps 


Minister of Canadian Heritage 


The Canadian Heritage Portfolio includes: 


the Department of Canadian Heritage, responsible for broadcasting policy, cultural industries, 
arts policy, heritage, Canadian identity, multiculturalism, official languages, sport and national 
parks and national historic sites; as well as the Canadian Conservation Institute, the Canadian 
Heritage Information Network, the Cultural Property Export Review Board and the Historic Sites 
and Monuments Board of Canada. 


six departmental agencies: the Canada Information Office, the National Archives of Canada, 
the National Battlefields Commission, the National Film Board of Canada, the National Library 
of Canada and Status of Women Canada. 


one independent regulatory agency: the Canadian Radio-television and Telecommunications 
Commission. 


ten Crown corporations: the Canada Council, the Canadian Broadcasting Corporation, the 
Canadian Film Development Corporation (Telefilm Canada), the Canadian Museum of 
Civilization, the Canadian Museum of Nature, the Canadian Race Relations Foundation, the 
National Gallery of Canada, the National Arts Centre, the National Capital Commission and the 
National Museum of Science and Technology. 


As well, the Public Service Commission reports to Parliament through the Minister of Canadian 
Heritage. 


The Chairperson’s Message 


The Canadian Radio-television and Telecommunications Commission (CRTC) is facing the 
unique challenges of the information age and increasingly competitive marketplaces, striving 
to manage a delicate balance among social, cultural and economic goals in the public 
interest. The CRTC has an impact on both consumers and the communications industry. 
CRTC decisions bring many benefits to Canadians. They promote a greater diversity of 
programs reflecting Canadian society. They give Canadians access to a broad range of 
communications services at reasonable costs through strong, competitive industries with the 
potential to thrive in a global communications market. 


On 11 March 1997, after an extensive public process, the CRTC announced its new 
regulatory framework for distributors of broadcasting services in Canada. These new 
policies are meant to address fundamental changes taking place in the Canadian broadcasting 
system by ensuring an orderly transition from a monopoly to a competitive environment for 
broadcast distribution, and will establish rules to permit, in a competitive environment, all 
distributors to be treated fairly. 


The CRTC also made a series of decisions that will permit local telephone competition. 
These decisions mean that Canada will have one of the most competitive 
telecommunications markets in the world. Canadian consumers have already had a choice 
among long distance companies but will now also have an opportunity to choose from 
among local service providers. These decisions will allow telephone companies to apply for 
licences to operate broadcast-distribution services. 


In response to the changing communications landscape, the CRTC also undertook an 
exercise to develop a new Vision to take the CRTC into the information age. The Vision 
articulates our mission, key thrusts, goals and values which reaffirm the pertinence of the 
objectives set out in the Broadcasting Act and the Telecommunications Act. It articulates the 
strategies and actions we have begun to undertake to make our Vision a reality, with a three- 
year action plan. The Vision promotes a framework to support both maximum choice and 
maximum access to Canadian content and services. 


As technologies evolve, industry consolidates, globalization advances and new services are 
developed, the CRTC is changing how it carries out its role. In an environment transforming 
from monopoly to competition, the CRTC has a unique opportunity to facilitate the 
transition. The CRTC will help shape the future communications environment, world-class 
quality communications, with a distinct Canadian presence, in the public interest. 


Frangoise Bertrand 
Chairperson, 


Canadian Radio-television and 
Telecommunications Commission 
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e In 1996-97, the Canadian Radio-television and Telecommunications Commission 
(CRTC) continued to shape the broadcasting and telecommunications regulatory process 
in an increasingly competitive market. The CRTC conducted a number of proceedings 
leading to several major decisions that, among other things, promoted economic entry 
and competition in local and other regulated telecommunications markets. The 
Commission also set the parameters for competition in broadcast distribution, and 
opened the door for telephone companies to apply to the Commission for licences to 
operate broadcast-distribution services. 


These decisions will give Canadian consumers the opportunity to choose from among 
local service providers as well as from long distance companies. 


e The Commission continued to promote a strong Canadian presence in a competitive and 
increasingly technologically advanced communications environment. The CRTC ensured 
that Canadian programming was available throughout the broadcast spectrum; new 
requirements for broadcasting-distribution undertakings will provide an effective and 
stable funding mechanism to support Canadian programming. 


e The Commission continued its practice, initiated on 1 January 1996, of encouraging use 
of electronic exchange of documents as a means of serving its clients more efficiently. 


¢ The Commission introduced a number of innovations to streamline the regulatory 
process. Alternative dispute-resolution and staff mediation techniques have been useful 
in resolving disputes among industry competitors. 


e¢ The CRTC has taken steps to establish itself as a self-funded agency, fully financed from 
industry fees, as of 1 April 1997. The CRTC received Treasury Board authority to retain 
part of the revenues collected by broadcasting licence fees and thus reduced its 
parliamentary appropriation. 


e In response to the changing communications landscape, the CRTC also undertook an 
exercise to develop a new Vision to take the CRTC into the information age. The Vision 
articulates our mission, key thrusts, goals and values which reaffirm the pertinence of the 
objectives set out in the Broadcasting Act and the Telecommunications Act. It also articulates 
the strategies and actions we have begun to undertake to make our Vision a reality. The 
Vision exercise permitted a broad and innovative examination of the future 
communications environment. The CRTC is starting to implement a three-year plan to 
make progress on its Vision, building on its shared values and past accomplishments. 


Summary 


Section I: CRTC Overview 


The Canadian Radio-television and Telecommunications Commission (CRTC) is an 
independent public authority, constituted under the Canadian Radio-television and 
Telecommunications Commission Act (R.S.C. 1985, ¢. C-22), as amended by the 
Broadcasting Act (S.C. 1991 c. 11). The CRTC reports directly to Parliament through the 
Minister of Canadian Heritage. 


Our Mission (1996-97) 


“For Communication in the Public Interest”: We aim to help Canadians better 
understand how their values and diversities shape Canada’s unique personality 
in the world. We do so by regulating our broadcasting and telecommunications 
industries in open, flexible ways to foster creative freedom and strengthen the 
prosperity of all our citizens. 


The CRTC elaborated a new Mission Statement in its Vision exercise. The Vision and the 
new Mission Statement are included in the Supplementary Information. 


Mandate 


bo 


The CRTC is vested with the authority to license, regulate and supervise all broadcasting 
undertakings within Canada and to regulate telecommunications common carriers that fall 
under federal jurisdiction. The CRTC derives its regulatory authority over broadcasting 
from the Broadcasting Act (S.C. 1991, c. 11). Its telecommunications regulatory powers 
are derived from the Telecommunications Act (S.C. 1993, c. 38) and various “special” 
acts of Parliament, created for specific telecommunications companies. Such special acts 
explicitly make specified activities or functions of those companies subject to the 
authority of the CRTC. These include the Bell Canada Act, the Telesat Canada 
Reorganization and Divestiture Act, and the Teleglobe Canada Reorganization and 
Divestiture Act. 


CRTC 


Objectives 


The objectives of the CRTC are: 


e to regulate and supervise all aspects of the Canadian broadcasting system, with a view 
to implementing the broadcasting policy set out in the Broadcasting Act; and 


e to regulate telecommunications in Canada, with a view to implementing the policy set 
out in the Telecommunications Act. 


Strategic Priorities 


The following were the 1996-97 priorities for the CRTC: 


e to ensure Canadian voices and images can be seen and heard and that Canadians will be 
able to choose attractive Canadian products in a competitive and technologically 
advanced communications environment; 


e to shape the regulatory and policy process to be more responsive to the broadcasting and 
telecommunicationsindustries in an increasin gly competitive market; 


e to foster fair and continuing competition in the delivery of electronic information and 
programming services to Canadians, giving Canadian consumers increased choice 
among distributors of telecommunications and broadcasting services and access to 
diverse and innovative new programming services; 


e to encourage and facilitate the deployment of new technologies, such as digital radio 
broadcasting, digital television and digital video compression, and provide all subscribers 
with devices that can handle all types of technologies (universal addressability); and 


e to participate in restructuring the industry by reviewing an increasing number of complex 


broadcasting mergers and acquisitionsas firms position themselves to compete on the 
Information Highway. 


Organization Composition 


Four activities contribute to the CRTC’s achieving its objectives: Broadcasting, 
Telecommunications, Executive Management and Corporate Services. 
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Broadcasting Provides specific expertise in the evaluation and development of 
policy and regulations, by evaluating, analyzing and processing 
all applications received by the Commission and by monitoring 
the Canadian broadcasting system to ensure compliance with 
statutes, conditions of licence and regulations, in support of 
Commission decisions. 


Telecommunications Provides specific expertise in the evaluation and development of 
policy and regulations, by evaluating, analyzing and processing 
all applications received by the Commission and advising the 
Commission on all matters related to telecommunications carrier 
regulations, in support of Commission decisions. 


Executive Includes Commission members, executive offices, legal, 
Management information and administrative services that provide support to 
the Commission and the operations of four regional offices. 


Corporate Services _ Provides advisory and support services in the areas of finance, 
human resources, audit and evaluation, information management 


and information technology, planning, library services, and 
general administration. 


These activities are carried out under the CRTC’s administrative structure shown in Figure 1. 
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COMMISSION 
Chairperson 
Vice Chairperson, Broadcasting 
Vice Chairperson, Telecommunications 
10 full-time members 
6 part-time members 


Chairperson | 
Director Executive Director r 
Public Affairs Telecommunicatons | Secretary General | Senior General Counsel 
i 
A Director General 
Director General : 
Finan calAnehas ss Director General Finance and Management oe ice pounss 
ye Broadcast Planning Services roadcasting 

Director General Director General Director General Counsel 
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Director General Director General Director 
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Secretariat Operations and 


Licensing 
Director Director Director Director | 
Vancouver | Winnipeg Montreal | Halifax | 


Figure 1. Organization Chart as of March 31, 1997. 


The new organizational structure, implemented June 1997 in part as a result of the Vision 
exercise, is included in Section III: Supplementary Information. 
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Section Il: CRTC Performance 


A. Summary of Performance Expectations 


The performance expectations for future years are 
articulated in the Vision and the framework 
presented in the Treasury Board President’s Report 
to Parliament in the fall of 1997. This Performance 
Report uses the key elements of that framework — 
supported by planning initiatives documented in 
Part II] of the Main Estimates — to report on 
results achieved in 1996-97. 


The CRTC’s New Mission 


To ensure that Canadian 
communications contribute fairly 
and equitably to Canada’s 
economic, social and cultural 
prosperity through regulation, 
supervision and public dialogue. 


The first two results statements are objectives of 
the Broadcasting Act and the Telecommunications 
Act. This report considers these two objectives under the business lines of Broadcasting and 
Telecommunications. The governance results statement is a new management strategy, 
which will be reported under the Overall Performance of the CRTC. 


Results statements Measures 


A place for Canadian voices in national content that reflects the linguistic duality, cultural diversity 
and, thus, global communications and social values of Canada 
Canadian content in communications services 
programming that reflects national, regional and community 
voices 
programming that features Canadian creative talent 
meaningful investment in Canadian audio and video content 


A broad range of communications competitive Canadian communications industries 
services through competitive availability of a broad range of Canadian communications 


communications industries services 
reliable, high-quality communications services responsive 
to consumer needs and social values 
core communications services that are affordable 
communications infrastructure that is innovative and 
supports evolving communications services 


Credibility and value of the governance fair and impartial decisions 

process collaborative processes, with many players 
teamwork, trust, openness, pride and respect at the 
Commission 
effective, efficient, timely and clear actions (processes and 
services) 
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More work is needed to report on all of the expected results; the indicators and methods may 
also need to be adjusted and refined. Performance measures include short-term measures, 
such as steps taken to achieve objectives (decisions, for example), as well as some 
intermediate measures (compliance with regulations) and longer-term measures (trends on 
specific outcomes, such as affordability of communications services). 


Although for each goal, the CRTC makes a distinct and essential contribution, it must be 
stressed that the CRTC cannot achieve these goals alone. Other players and external factors 
are very important. For example, that Canadians can watch Canadian programs on television 
is partly a result of the CRTC policies and requirements for Canadian programming, but also 
because of Canada’s healthy broadcasting and independent production sectors, Canadian 
creative talent, and funding initiatives for the industry. Also, the CRTC has established the 
components of a fair regulatory framework in telecommunications, fostering competition in 
the delivery of innovative communications products and accessible services. Some of the 
external factors that will influence the achievement of these objectives are the status of 
international competition, the impact of international trade agreements and industry’s access 
to capital to finance its endeavours. 


B. Performance Accomplishments 


Overall Performance 


e In 1996-97, the CRTC continued to shape the broadcasting and telecommunications 
regulatory process in an increasingly competitive market. The CRTC conducted several 
proceedings leading to major decisions that, among other things, promoted economic 
entry and competition in local and other regulated telecommunications markets. The 
Commission also set parameters for competition in broadcast distribution. 


e The CRTC continued to promote a strong Canadian presence in an increasingly 
competitive and technologically advanced communicationsenvironment. 


Corporate Governance 


Results statement: credibility and value of the governance process 


e The CRTC received Treasury Board authority to retain part of the revenues from the 
broadcasting licence fees, and thus, reduced its parliamentary appropriation. This is 
another step in the CRTC’s efforts to establish itself as a self-funded agency, fully 
financed from industry fees, as of | April 1997. 


e The CRTC continued the practice, initiated on 1 January 1996 in Telecommunications, 
to encourage use of electronic exchange of documents, to serve its clients more 
efficiently. Similar measures have been implemented for broadcasting companies, and 
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radio application forms are now electronically available. The Commission also 
distributes its Orders, Public Notices and Decisions electronically, via Internet, which 
substantially reduced the cost of distribution while providing the general public instant 
access to its documents. In the spring of 1997, the Commission began numbering the 
paragraphs of releases, to facilitate the use of the service, as it helps make references to 
the official texts. 


© The Commission introduced a number of innovative measures aimed at streamlining the 
regulatory process. Alternative dispute-resolution and staff mediation techniques have 
been employed to resolve disagreements among industry competitors. 


e Inresponse to the changing communications landscape, the CRTC also undertook an 
exercise to develop a new Vision to take the CRTC into the information age. The Vision 
articulates our mission, key thrusts, goals and values which reaffirm the pertinence of the 
objectives set out in the Broadcasting Act and the Telecommunications Act. It also 
articulates the strategies and actions we have begun to undertake to make our Vision a 
reality. The Vision exercise permitted a broad and innovative examination of the future 
communications environment. The CRTC is starting to implement a three-year plan to 
make progress on its Vision, building on its shared values and past accomplishments. 


Business Line Performance 

1. Broadcasting 

Objective — The objective of this business line is to regulate and supervise all aspects of the 
Canadian broadcasting system, with a view to implementing the broadcasting policy for 
Canada, set out in section 3 of the Broadcasting Act. The CRTC contributes to the 


advancement of the goals of the Canadian broadcasting policy, in order to ensure that the 
broadcasting system: 


e shall be effectively owned and controlled by Canadians; 


e comprise public, private and community elements offering varied and comprehensive 
programming of high standard; 


e provide a balance of information, enlightenment and entertainment for men, women and 
children of all ages, interests and tastes; and 


e will safeguard, enrich and strengthen the cultural, political, social and economic fabric of 
Canada by encouraging the development of Canadian expression. 


The CRTC’s regulatory policy — section 5(2) of the Broadcasting Act — stipulates that the 
Cele: 


e flexibly regulate and supervise the Canadian broadcasting system; 


e recognize the different characteristics of English- and French-language broadcasting; 
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e take into account regional needs and concerns; 
e facilitate provision of Canadian programs to Canadians; 


e make the system readily adaptable to scientific and technological change and be receptive 
to information technologies and their application in service delivery to Canadians; and 


e must be sensitive to the administrative burden that licences may impose on licensees. 


Operating Context and Key Objectives: Change Management Issues — The Commission 
took steps to establish a broad regulatory approach to introducing competition into 
broadcasting distribution and continues to face a multiplicity of detailed applications, with 
the need to make interpretive and dispute-resolution decisions. Thousands of interested 
parties are impacted in the transition from a controlled-entry to a competitive broadcast- 
distribution environment. 


Current cable licensees, in particular, faced the reality of competition, with the licensing of 
new Canadian direct-to-home (DTH) satellite distribution undertakings, multipoint 
distribution systems (MDS) and wireline competitors (e.g., a competitive cable licence was 
granted in early 1996 in Vancouver). Further competition from local multipoint 
communications systems (LMCS) appears imminent. Intense debate continues over terms of 
entry and ways to best ensure continuing competition and address consumer-protection 
issues, all in the context of preserving a Canadian presence in the coming multichannel and 
multisourced universe. 


The CRTC continues to face the challenge of ensuring that attractive Canadian services are 
available within a Canadian broadcasting system so as to implement the objectives set out in 
the Broadcasting Act while providing Canadians with access to an increasing volume of 
foreign information and entertainment. Key results must be considered in the context of the 
Commission’s need to balance legitimate demands for increased choice with national 
cultural and economic objectives. 


Broadcasting Key Results — The CRTC uses a variety of mechanisms to assess the 
effectiveness of its policies and regulations, as well as to assess the performance of the 
companies it regulates. 


To make these assessments in broadcasting, some of the mechanisms the CRTC uses are: 


e analysis of program information and of annually submitted financial data, to ensure 
compliance with Canadian content and other requirements; 

e public process for the issuance, amendment or renewal of all licences; and 

e policy hearings that invite interested parties to comment on the current regulatory 


provisions and policies and suggest amendments to these provisions or practices to 
achieve the objectives of the Broadcasting Act. 


Following are the results of the CRTC’s efforts and the measures that demonstrate how the 
CRTC has achieved its goals in broadcasting, building on long-term achievements. 
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Results statement: A place for Canadian voices in national and, thus, global 
communications. 


a) Content that reflects the linguistic duality, cultural diversity and social values of 
Canada 


e After the 1996 hearing on new specialty services, the Commission approved licences for 
two new ethnic services, four new French-language services and one bilingual service, 
among others. The CRTC approved two of the applications for services with significant 
amount of programming for children. 


e The CRTC continues to license conventional radio and television services across the 
country to give consumers more viewing and listening choices and provide additional 
outlets for the production industry. Some decisions include, in television, the licensing of 
a station in Vancouver (Baton, January 1997) and a third TV service in Alberta (Craig, 
November 1996) and a third in Quebec (CanWest, February 1997); in radio, a new ethnic 
station was licensed in Calgary (October 1996). 


e As part of the new regulatory framework governing the broadcast of alcoholic-beverage 
advertising, the CRTC strengthened the Code for Broadcast Advertising of Alcoholic 
Beverages, which now requires broadcasters to air educational messages about the 
negative effects of alcohol consumption. 


e The CRTC determined that all existing and new broadcast distributors, including cable, 
satellite and wireless systems, will have to adhere to the Canadian Association of 
Broadcasters Violence Code for all television programming that they originate (i.e., on 
community and pay-television promotional channels). 


e Further to its Policy on Violence in Television Programming (Public Notice CRTC 1996- 
36), the CRTC approved a violence classification system for television programs, to be 
implemented with on-screen icons by the fall of 1997. 


b) Canadian content in communications services 


e The CRTC has done much to ensure the availability of Canadian programs. In 1996-97, 
Canadian licensees met or exceeded the minimum requirement of 30% Canadian content 
in radio, and 60% Canadian television programming. Availability of Canadian programs 
can be attributed, significantly, to the Commission’s regulations and requirements. It is 
also interesting to note that viewing of Canadian programs increased from 36.8% in 1986 
to 41.4% in 1995. For English-language programs, viewing went from 28.5% to 30.6%; 
for French-language programs, viewing went from 64.9% to 76.9%. 


e The CRTC requires most of the new specialty services approved in 1996-97 (Decisions 
CRTC 96-596 to 96-617) to meet Canadian programming expenditure requirements. 
Specialty services may contribute a specific dollar amount, a specific percentage of the 
previous broadcast year’s gross revenues, or a combination of both. The percentage 
ranges from 15% to 54% for most of the approved services. 
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Under the new funding mechanism for broadcast-distribution undertakings (BDUs), 
announced in Public Notice CRTC 1997-25, all distributors — including cable, DTH and 
wireless services (such as MDS and LMCS operations) — must provide an effective and 
stable funding mechanism to produce distinctive Canadian programming (see measure 
“e,” below, for more details). 


In Public Notice CRTC 1996-60, 26 April 1996, the Commission announced new access 
rules for BDUs. These rules ensure that BDUs generally give priority to the carriage of 
licensed Canadian programming services and carry all the programming services 
appropriate to each market. 


c) Programming that reflects national, regional and community voices 


The 22 new specialty services, approved in September 1996, include those designed for 
headline news, local and regional news, comedy, history, science fiction, regional sports, 
educational, regional ethnic language, animation, and preschool children’s viewing. 
These services will help reflect Canadian talent and ideas, and provide opportunities for 
a stronger creative community and cultural identity in an increasingly competitive 
environment. 


The new proposed regulatory framework for BDUs also includes provisions to support 
community programming. Terrestrial distributors are given flexibility to support either 
local community programming or Canadian programming for wider audiences, according 
to their circumstances. 


Community channels have a unique opportunity to showcase the talent and creativity of 
community volunteers and allow distributors to establish close contact with their 
customers. The new funding mechanism will enable community programming to 
continue to flourish. This approach also gives new entrants the Opportunity to present 
innovative proposals for local expression to complement existing community channels. 


Changes in the CRTC’s licence fee regulations, announced in Public Notice CRITIC 
1997-32 (20 March 1997), provide further support to the community broadcasting sector, 
by expanding the classes of undertakings exempt from requirements (e.g. native, 
community and campus-community undertakings, etc.). As a result of these changes, 
none of these community-based broadcasting services will have to file an annual licence 
fee return or pay licence fees. 
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AM and FM radio programming undertakings: 
licences by type (1997). 


Educational 
Community 1% 
19% 


Commercial 
45% 


Television programming undertakings: 
licences by type (1997). 


Educational 
28% 


Community 
1% 


Commercial 
12% 


Note: CBCO: CBC owned and operated stations. 
Commercial: CBC affiliated stations, Independent & Ethnic. 
Community: Community, Remote Community, Native, Campus & Instructional. 
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d) Programming that features Canadian 


creative talent Canadian Talent 


e The CRTC conducted a public process to Canadian radio licensees contributed a 
reconsider its approach on developing minimum of $1.8 million to third parties 
Canadian talent in response to an order in to develop Canadian talent in 1996. 
council (November 1996). In April 1997, Canadian television licensees spent close 
the Commission confirmed its current to $5.7 million on script and concept 
approach. Commercial radio stations may development in 1996. 


Private conventional television licensees 
spent $76 million to acquire Canadian 
independent programs in 1996. 

The pay, specialty and private television 
licensees’ demand for Canadian 
independent production rose from $124 
million in 1991 to $181 million in 1996. 


make annual payments to third parties 
associated with Canadian talent 
development at levels identified for them 
in the Canadian Association of 
Broadcasters’ Distribution Guidelines 
for Canadian Talent Development. 


e Canadian content regulations have created 
a demand for Canadian programs. This has 
further developed the skills and talent of the Canadian industry and established strong, 
independent production houses, including companies such as Alliance Communications 
Corporation, Atlantic Communications Inc., Cinar Group and Paragon International. 


e) Meaningful investment in Canadian audio and video content 


e Under the new proposed regulatory regime for BDUs, all distributors (including cable, 
DTH and wireless services such as MDS and LMCS Operations) must contribute at least 
3% of gross revenues to an independently administered production fund. Of this, 80% 
must go to the Canada Television and Cable Production Fund (CTCPF); up to 20% may 
be directed to any independent funding agency. These contributions are expected to 
amount to more than $75 million per year, beginning in the third year of the new 
regulatory regime, and to provide an effective and stable funding mechanism to support 
the production of distinctive Canadian programming. 


e In Public Notice CRTC 1996-51 (3 April 1996), the Commission amended its eligibility 
criteria for funding from the Cable Production Fund (now the CTCPF) to allow certain 
Canadian treaty co-productions to qualify for access to this funding. This will assist in 
the production of high-quality programs of interest to Canadians and make them 
available to Canadian audiences through the Canadian broadcasting system. Further, 
giving audiences in other countries greater access to Canadian treaty co-productions is 
expected to broaden the international market for Canadian films and benefit the 
Canadian production industry as a whole. 


e Later in 1996, the Commission transferred its oversight of the Cable Production Fund to 
the Department of Canadian Heritage, where it was consolidated with Telefilm Canada’s 
Broadcast Fund, to form the CTCPF. This consolidation, and the infusion of $100 
million of additional public funds over three years, means the Canadian government and 
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the Canadian broadcasting, cable, film and television industries are providing for clear 
progress toward sharing expertise and optimizing financial and other resources. 


e In 1996, operational specialty and pay licensees contributed approximately $258 million 
to the production of Canadian programs. Conventional private television licensees spent 
$484 million on Canadian programs. 


e Expenditures for Canadian programming increased (in constant dollars) by 11.54% 
between 1991 and 1996 whereas the growth rate for non-Canadian programming was at a 
slightly lower rate of 9.97%. 


Programming expenditures ($ million) 
All broadcasting undertakings 
| (Source: CRTC Annual Returns). 


ae 


|g Canadian | | 
E Non-Canadian | 
J 


1991 1992 1993 1994 1995 1996 


Results Statement: A broad range of communications services through competitive 


communications industries 


e) Communications infrastructure that is innovative and supports evolving 
communications services 


e The CRTC formally announced its intention to introduce competition into broadcasting 
distribution 19 May 1995, in its report to Parliament, Competition and Culture on 
Canada’s Information Highway: Managing the Realities of Transition, commonly 
referred to as the Convergence Report. To implement this broad new policy direction, 
the Commission conducted public proceedings in 1996-97 to establish a new policy 
framework to ensure fair competition for distribution undertakings of all kinds. The 
CRTC has made significant progress and is now focusing on the relevant regulations to 
give legal effect to these policies. This will involve a further public process, which may 
lead to substantive changes to the policy framework. 


e With the new access rules announced in Public Notice CRTC 1996-60, the Commission 
set a framework for distribution undertakings, giving priority to carriage of existing and 


newly licensed Canadian programming services. 


e The CRTC also established a new approach to exemption and licensing, announced in 
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Public Notice CRTC 1996-59 (26 April 1996), to encourage development of new 
services and technologies while ensuring all undertakings conform to Canada’s 
broadcasting policy. Although most broadcasting services will be licensed, the CRTC 
will continue to exempt classes of broadcasting undertakings expected to contribute 
minimally to the broadcasting system and to the objectives of the Broadcasting Act. In 
particular, CRTC generally exempts technical or market trials of new classes of 
undertakings, to encourage development of new services for the Information Highway. 
Given the likely emergence of new programming services, the CRTC is also committed 
to adapting its licensing procedures to ensure that such services can be offered to 
Canadian consumers expeditiously (for more information on convergence, see measure 
b) in Telecommunications Section). 


The Commission granted licences for terrestrial wireless MDS (Image Wireless in 
Saskatchewan, December 1996) and for new satellite distribution services (ExpressVu, 
August 1996; Star Choice, August 1996; and Homestar, January 1997). These services 
will widen consumer choices, provide viewing alternatives, and increase revenue 
opportunities for Canadian-produced feature films and other programming. 


Growth of Programming and Broadcasting-Distribution Undertakings (1991-1997) 


31 March 1997 31 August 1996 31 March 1992 31 August 1991 
Number of Number of 
licensed licensed 

stations and Revenue stations and Revenue 


systems ($ millions) systems ($ millions) 
—_-——S§£!{_— rior SStEMS CS  millions) — 


Commercial AM radio 336 324 390 442 
Commercial FM radio 440 489 ay StS 312 
Commercial television 433 1,582 826 1,374 
Broadcast distribution! 2,368 2,201 2,160 1,546 
Pay and specialty 53 664 19 356 


Other broadcasting 
undertakings” 2,189 1,718 1832 1,536 


Total 5,809 6,978 5,540 5,566 


1 


Includes Cancom; the revenues are net of affiliation payments. 
Includes CBC, other not-for-profit undertakings, and networks. 


Indicators of Other Broadcasting Activities — In 1996-97, the CRTC processed 2,183 
broadcasting applications pertaining to television, radio, cable, pay and specialty 
services. These included requests for new licences, licence amendments and renewals, 
applications for authority to transfer effective control of licensed undertakings, and cable 
rate filings. The CRTC also responded to approximately 30,000 telephone calls and 
6,000 letters of inquiry or complaint and held 15 public hearings. 
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2. Telecommunications 


Objective — The CRTC’s telecommunications objective, which comes directly from the 
Telecommunications Act, is to regulate Canada’s telecommunications systems and balance 
the interests of consumers and Canadian telecommunications carriers in implementing the 
public policy objectives established by Parliament. The CRTC contributes to the 
advancement of the goals of the Canadian telecommunications policy, as follows: 


e to facilitate the orderly development throughout Canada of a telecommunications 
system that serves to safeguard, enrich and strengthen the social and economic fabric 
of Canada and its regions; 


° to render reliable and affordable telecommunications services of high quality 
accessible to Canadians in both urban and rural areas in all regions of Canada; 


° to enhance the efficiency and competitiveness, at the national and international 
levels, of Canadian telecommunications; 


° to promote the ownership and control of Canadian carriers by Canadians; 


e to promote the use of Canadian transmission facilities for telecommunications within 
Canada, and between Canada and points outside Canada; 


° to foster increased reliance on market forces for the provision of telecommunications 
services and to ensure that regulation, where required, is efficient and effective; 


° to stimulate research and development in Canada in the field of telecommunications 
and to encourage innovation in the provision of telecommunications services; 


® to respond to the economic and social requirements of users of telecommunications 
services; and 


° to contribute to the protection of the privacy of persons. 


Operating Context and Key Objectives: Change Management Issues — The 
telecommunications industry is a significant market presence, and plays a crucial role in the 
economic success of other Canadian industries. The most significant development in the 
telecommunications industry in recent years is digital technology using rapidly evolving 
computer-based techniques for exchange of information, intercity transmission systems and 
fibre-optic links. But the industry faces strategic challenges posed by increasing 
globalization, the services-and-industry structure and the need to facilitate continuing 
competition and affordable services. 


The Commission permitted the introduction of competition into regulated 
telecommunications markets in 1978, in the area of mobile radio communications; then in 
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1992, the CRTC allowed competition in the long distance voice market. 


In the early 1990s, competition developed rapidly in Canadian telecommunications markets, 
and this has considerably increased the choice of both telecommunications services and 
service providers available to Canadians. Competition has also increased the complexity of 
the regulatory issues for the industry, the Commission, the government and other participants 
in the regulatory arena. 


In 1996-97, the CRTC continued the transition to competition in all regulated 
telecommunications markets. The CRTC held a number of hearings leading to the decisions 
announced in May 1997, to promote competition and the choices available to Canadian 
consumers. Key changes include: 


e the advent of competition in local telephony; 


e the entry of telephone companies into the broadcasting-distribution business, starting | 
January 1998; and 


e the entry of broadcasting-distribution companies into the telecommunications business, 
including Internet access. 


The following are the results of the CRTC’s efforts and the measures that demonstrate how 
the CRTC has achieved its goals in telecommunications, building on long-term 
achievements. 


Results Statement: A broad range of communications services through competitive 


communications industries 


a) Competitive Canadian communications industries 


e The Commission continued the initiatives stemming from its 1994 decision to establish a 
new regulatory framework for the incumbent Stentor telephone companies, with several 
proceedings related to competition in local telecommunications markets. The CRTC 
developed a price-cap regime for these companies, which will replace the traditional 
earnings-based method of regulation with a price-based approach, effective | January 
1998. The new approach will give these companies increased freedom to price individual 
services and to reap the benefits of improvements in productivity. With the price-cap 
decision, the CRTC will determine certain increases in the price of local telephone 
service, to bring prices for that service closer to the cost of providing it. This is 
appropriate in a competitive market. The mechanism is referred to as “partial rate 
rebalancing.” The Commission’s decisions on local competition and price caps (Telecom 
Decisions CRTC 97-8 and 97-9), released 1 May 1997, brought the CRTC significantly 
closer to developing regulatory frameworks for local competition and the regulatory 
approach applicable to most Stentor companies and new market entries. 


e Increased reliance on market forces to achieve the policy objectives of the 
Telecommunications Act allows the CRTC to consider deregulating or forbearing from 
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b) 


regulating many competitive services. The CRTC examined the appropriate approach to 
regulating mobile wireless telecommunications services in light of new developments in 
licensing personal communications services. The CRTC decided to forbear, 
conditionally, from regulating public switched mobile voice services (other than those 
provided by a dominant telephone company providing primary exchange service) and to 
forbear unconditionally from regulating other mobile services (Telecom Decision CRTC 
96-14). The CRTC also began proceedings to decide whether to stop regulating long 
distance services offered by dominant telephone companies and the interexchange 
private line facilities of these companies (Telecom Public Notices CRTC 96-26 and 96- 
35). 


The CRTC also established a new regulatory framework for small companies, meaning 
most independent telephone companies, which involves the minimum regulatory 
intervention necessary while providing for complaints and review. The regulatory 
framework set out for these smaller companies is a lighter form of regulation than that in 
place, for example, for Stentor-member companies and, in some cases, is lighter even 
than those proposed by the companies themselves (Telecom Decision CRTC 96-6). 


Availability of a broad range of Canadian communications services 


The CRTC’s efforts to introduce competition into local telecommunications markets and 
establish price caps were also significant for the ongoing convergence of the 
telecommunications and broadcasting industries. Companies with core businesses in 
areas other than telephony or broadcasting are eager to enter these markets. With the 
CRTC’s decisions on local competition and price caps, it was in a position to consider 
whether barriers to entry into local telephony need to be further addressed to permit 
telephone companies to operate as BDUs under the Broadcasting Act, in competition 
with cable companies. 


As noted earlier, the CRTC endorsed increased competition in cable’s core business in its 
Convergence Report. However, to address concerns about any “head start” that a 
telephone company might enjoy from its ability to package telephony and entertainment 
services, the Commission decided to entertain no applications from telephone companies 
to enter cable’s core business until rules are established for removing regulatory barriers 
to effective competition in local telephony. In a decision made under the Broadcasting 
Act, released on 1 May 1997, the Commission concluded that these barriers (related to 
interconnection and unbundling, local number portability, collocation, and rate 
restructuring) were sufficiently addressed through the local competition, price caps and 
related decisions, and that telephone companies should be permitted to operate as BDUs 
as of 1 January 1998 (Public Notice CRTC 97-49). 


In 1996-97, the Commission held oral public hearings to consider applications made 
under both the Telecommunications Act and the Broadcasting Act from Bell Canada and 
Telus Multimedia to have authority to conduct technical and market trials of 
broadcasting and telecommunications services. 


CRTC 


c) Reliable, high-quality communications services responsive to consumer needs and 
social values 


e With increased reliance on market forces to achieve the policy objectives, the 
Commission remains concerned with ensuring the achievement of the social policy 
objectives of the Telecommunications Act, where market forces alone may be 
insufficient. In particular, the Commission is concerned with maintaining affordable 
access to reliable, high-quality telecommunications services in all regions of the country. 
A decision issued in December 1996 addressed the affordability of basic telephone 
service, with implementation of a monitoring program (Telecom Decision CRTC 96-10). 


e The CRTC responded to the government’s direction to examine the appropriate level of 
protection of personal privacy to be accorded to subscribers’ telephone listings and the 
issue of the protection of subscribers’ personal information, with the growing intrusion of 
telecommunications and electronic services on privacy. The CRTC’s Report to the 
Governor in Council on Directory Subscriber Listings and on Unlisted Number Service 
(23 December 1996) contained a number of recommendations, including reducing rates 
for unlisted numbers to make them more closely reflect the associated costs. 


Although no single Quality of service: faults per 100 lines per annum 
indicator can (Source: OECD) 

appropriately depict 25 

quality of service, in 
1995 Canada was 
among the three 
countries of the 
Organization for 
Economic Co-operation 
and Development 
(OECD) with the lowest 
faults per 100 lines per 
year. 


Faults per 100 lines per annum 


Netherlands 
Switzerland 
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d) Core communications services that are affordable 


© Access to telephone service, which was already high, increased slightly in the last decade 
to become practically universal. In 1996, 98.7% of Canadian households had telephone 
service. The Commission considered the issue of affordability of basic telephone service 
in Canada in light of the expected increase in local competition and the partial rate 
rebalancing related to the introduction of competitive forces into the local market. The 
Commission concluded that basic telephone service is currently affordable throughout 
Canada but also that it would monitor closely various indicators of affordability, 
including telephone penetration levels and sociodemographic statistics. If the 
Commission observes a material and sustained reduction in national telephone 
penetration rates and is satisfied that other efforts, such as bill management tools, have 
failed to address affordability concerns detected through monitoring, it will consider 
implementing a competitively neutral, targeted subsidy program (Telecom Decision 
CRTC 96-10). 


Mainlines per 100 inhabitants in 
selected OECD countries (Source:OECD) 


Despite Canada’s 
vast and sparsely 
populated territory, 
it is among the five 
countries with the 
highest number of 
access lines per 100 
inhabitants. 


Mainlines per 100 inhabitants 


Switzerland 
Netherlands 


e) Communications infrastructure that is innovative and supports evolving 
communications services 


e Canada is well placed to participate in the information society, with the proportion of 
Canadian households with telephone service very high and that of Canadian households 
subscribing to cable at almost three quarters, with others served by satellite. Also, 
penetration rates of computers have been increasing, and access, by Canadians, to the 
Internet is facilitated by its relative affordability. 
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Household penetration rates in Canada 


1986 1996 
Percentage 

Telephone 98.1 98.7 
Cellular telephone - 14.1 
Cable 65.4 74.0 
Computer 10.3 31.6 
Modem - 15:5 
Households with computer - 49.2 
Internet - 7.4 
Households with computer - 23.4 
Households with modem - 47.6 


(Source Statistics Canada, No.63-016-XPB) 


In August 1996, Canada Peak rate Internet access basket for 20 hours online 
ranked first in terms of the per month in Cdn$, August 1996 (Source: OECD) 


lowest rate for a 20-hour 140 
Internet access basket, whether 

at peak or off-peak rates; 

households in Canada can 

avail themselves of the basket 

in both peak and off-peak 


hours for $20.59. In contrast, 
the OECD average peak rate 
was $59.21, while the off-peak 
average rate stood at $47.20. 


Australia 
Netherlands 
Switzerland 


Indicators of Other Telecommunications Activities — In 1996-97, the CRTC responded 
to close to 30,000 telephone calls and 4,500 letters of inquiry or complaints. The CRTC 
issued 39 public notices, 15 decisions, 38 cost orders, 23 taxation of bill of costs, and 


1,738 orders. 
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C. Key Reviews 


Major Reviews 
Affordability of Local Telephone Services 


The CRTC conducted an examination to ensure that universal telephone service remains 
affordable. As part of this review, the CRTC directed Canada’s major telephone companies 
to introduce new bill management options for consumers and to implement affordability 
monitoring plans. The CRTC further ruled in favour of more affordable telecommunications 
options for health and education sectors. 


Effective Competition in Local Telephony, Price-Cap Regulation and Convergence 


The CRTC conducted a series of proceedings and issued decisions to open the entire 
Canadian telecommunications market to competition. Collectively, these decisions mean that 
Canada will have one of the most competitive telecommunications markets in the world. Part 
of this process was the CRTC’s announcement of milestones leading to true competition and 
convergence in the telecommunications and broadcasting-distribution industries. 


A New Policy Framework for All Distributors of Broadcasting Services (substantially 
completed) 


The CRTC conducted public proceedings to establish a new policy framework for BDUs. 
This involved both carriage/access requirements for distributors and programming 
requirements for programmers (community channels). The CRTC designed new policies to 
foster fair competition in the broadcast-distribution market to benefit consumers and 
strengthen the presence of high-quality Canadian programming in the broadcasting system. 
Regulations giving effect to the new policies are expected to come into force at the 
beginning of 1998. 


Internal Audit 
Workforce Adjustment Audit 


The CRTC conducted an audit of workforce adjustment to determine how it can best meet 
the overall reduction targets while ensuring the appropriate use of special programs. 
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Section III: Supplementary Information 


A. Listing of Statutory and Commission Reports 


The following two reports are available on the CRTC home page: http://www.crtc.gc.ca. 


Part III of the Main Estimates, Expenditure Plan, 1996-97; 1997-98. 


Competition and Culture on Canada’s Information Highway: Managing the Realities of 
Transition, 19 May 1995. Report to the Minister of Canadian Heritage and the Minister of 
Industry. This is commonly referred to as the Convergence Report; it was tabled in 
accordance with Order in Council P.C. 1994-1689, 11 October 1994. 


B. References/Contacts for Further Information 


Useful Numbers: 

General information 

Personnel information 

Public examination room 

Library 

Complaints (broadcasting) 
Complaints (telecommunications) 
Access to information and privacy coordinator 
Fax (general) 

Fax (telecommunications) 

Fax (general counsel) 

Fax (finance) 


TDD 

Head Office 

Mailing Address Location 

CRIC 1 Promenade du Portage 
Ottawa, Ontario Terrasses de la Chaudiére 
KIA ON2 Central Building 


Hull, Quebec 
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(819) 997-0313 
(819) 997-2719 
(819) 997-2429 
(819) 997-4484 
(819) 997-0313 
(819) 997-0272 
(819) 994-5366 
(819) 994-0218 
(819) 953-5107 
(819) 953-0589 
(819) 953-5107 
(819) 994-0423 


Internet address 
info@crtc.x400.gc.ca 


CRTC home page 
http://www. cric.gc.ca 


23 


Regional Offices 


Bank of Commerce Building 
Suite 1007 

1809 Barrington Street 
Halifax, Nova Scotia B3J 3K8 
Tel.: (902) 426-7997 

Fax: (902) 426-2721 

TDD: (902) 426-6997 


Suite 1810 

275 Portage Avenue 
Winnipeg, Manitoba R3B 2B3 
Tel.: (204) 983-6317 

Fax: (204) 983-8274 

TDD: (204) 983-8274 


Place Montreal Trust 

Suite 1920 

1800 McGill College Avenue 
Montreal, Quebec H3A 3J6 
Tel.: (514) 283-6607 

Fax: (514) 283-3639 

TDD: (514) 283-8316 


Suite 530 

580 Hornby Street 

Vancouver, British Columbia V6C 3B6 
Tel.: (604) 666-2111 

Fax: (604) 666-8322 

TDD: (604) 666-0778 


C. Financial Summary Tables 
Summary of Voted Appropriations 
Authorities for 1996-97 — Part II of the Estimates 


Financial Requirements by Authority 


1996-97 1996-97 
Vote (millions of dollars) Total Authorities Actuals 
Canadian Radio-television and 
Telecommunications Commission 
70 Program expenditures a= = 
(S) Contributions to employee 
benefit plans oe: 3.9 
ce ee ee 
Total Department 3.3 a9 


ee aaa 
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Planned Versus Actual Spending Tables 


Resource Requirements by Organization and Business Line 


Comparison of Total Planned Spending to Actual Expenditures, 1996-97, by Organization and Business 
Line ($ millions 


Business Lines 


Executive Corporate 
Organization Broadcasting Telecommunications Management Services TOTAL 
Broadcast Distribution and el Ind 


Technology 
1.1 1.1 
Broadcast Planning 1.4 1.4 
1.4 1.4 
Broadcast Analysis 3.3 3.3 
3.1 31 
Decisions and Licensing 3.4 3.4 
3.3 LS 
Executive Director Office, 0.7 3 0.7 
Telecommunications 
0.8 0.8 
Decisions and Operations 239 25 
2.4 2.4 
Financial Analysis 3.0 3.0 
oe! 24 
Competition, Consumer 25 2.5 
and Tariff Policy 
2:3 2:3 
Executive 2.4 2.4 
2.4 2.4 
Secretary General 0.4 0.6 1.0 
0.5 0.6 1.1 
Legal Directorate Ly Lay, 
Ey 1.7 
Public Affairs 0.8 1.5 pa: 
0.8 1.4 22 
Halifax, Montreal, 1.4 1.4 
Winnipeg and Vancouver 
Offices 
1.5 1:5 
Corporate Services, 0.4 0.4 
Review and Renewal 
0.4 0.4 
Human Resources 122 1.2 
: 12 1.2 
Finance and Management 4.9 49 
Services 
6.5 6.5 
Total 10.4 8.7 7.6 6.5 33.2 
10.2 8.2 7.6 8.1 34.1 
% of total 30 24 P84 24 100 


Note: Shaded numbers denote actual expenditures in 1996-97. Because of rounding, columns may not add to totals 
shown. 
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Comparison of Total Planned Spending to Actual Expenditures, 1996-97 by Business Line 


($ millions) 


Less: 
Revenue 
Credited Total 
Total Gross to the Net Expendi- 
Business Line FTEs Operating’ Expenditures Vote tures 
Broadcasting — 146 10.4 10.4 9.4 1.0 
137 10.2 10.2 95 0.7 
Telecommunications 113 8.7 8.7 7.8 0.9 
108 8.2 8.2 7.8 0.4 
Executive Management 91 7.6 7.6 6.8? 0.8 
89 7.6 7.6 6.8? 0.8 
Corporate Services PZ 6.5 6.5 6.0? 0.5 
68 8.1 8.1 6.0? pee | 
Totals 422 33.2 33.2 29.9 3:3 
403 34.1 34.1 30.1 3.9 
Other revenues and expenditures 
Revenue credited to the Consolidated Revenue 60.0 
Fund 
64.7 
Cost of services provided by other departments 18.3° 
18.3° 
Net cost of the program (38.5) 
(42.5) 


i a ae OE ee eee 


Note: Shaded numbers denote actuals in 1996-97. Because of rounding, columns may not add to totals shown. 


| Operating includes contributions to employee benefit plans. 
2 Revenue generated from broadcasting licence and telecommunications fees is apportioned to these activities. 


3 Of this total, $14 million is related to the regulation of the broadcasting spectrum by Industry Canada. 


Departmental Planned versus Actual Spending by Business Line 


($ millions) 
Total 

Actual Actual Actual Planned Actual 
Business Lines 1993-94 1994-95 1995-96 1996-97 1996-97 
Broadcasting 10.8 11.0 11.6 10.4 10.2 
Telecommunications 6.8 (gf 8.1 8.7 8.2 
Executive Management 8.0 8.2 22, 7.6 7.6 
Corporate Services 9.4 8.0 8.4 6.5 8.1 
Total 35.0 34.7 36.0 33.2 34.1! 


oe — — 


| The difference of $0.9 million between actual and main estimates is the result of severance and separation benefit 


payments that resulted from Program Review. 
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Revenues for Fiscal Year 1996-97 


Broadcasting 


Under the Broadcasting Licence Fee Regulations (1978, amended 1994), licence fees are 
payable annually by all broadcasting undertakings, except for those specifically exempted in 
accordance with the CRTC’s Broadcasting Licence Fee Regulations. The exemptions are: 


e rebroadcasting transmitting stations; 

e student carrier broadcasting undertakings; and 

¢ broadcasting undertakings carried by the CBC. 
The annual fees in 1996-97 were calculated as follows: 


e for radio programming undertakings (including networks), if the fee revenue in the 
return year is $2 million or less, the annual fee is $25; if the fee revenue in the return 
year is greater than $2 million, the fee is $25 plus 1.8% of the amount by which the 
fee revenue exceeds $500,000; if an FM and AM station in the same market have one 
owner and the combined revenues of the two stations exceed $4 million, the fee is 
$25 plus 1.8% of the amount by which the fee revenue exceeds $500,000; 


e for television programming undertakings (including networks), the fee is $25 plus 
1.8% of annual revenue exceeding $1.5 million; and 


° for distribution undertakings that include cable television, relay distribution 
(Cancom), subscription television or MDS, the fee is $25 plus 1.8% of total annual 
revenue exceeding $175,000. 


A portion of the fees collected by the CRTC is also allocated to cover the expenses of 
Industry Canada for services provided through its Spectrum Management and Regional 
Operations Activity, including the certification of broadcast undertakings, the broadcast 
inspection program and the investigation of complaints of interference to broadcast 
reception. 


The Commission implemented new Broadcasting Licence Fee Regulations, effective 1 April 
1997. This was in direct response to a Treasury Board decision granting the CRTC “vote 
netting” authority for regulation of the broadcasting industry. The CRTC now requires 
funding, in the form of licence fee revenues, by 1 April of each year to finance the 
Commission’s operating expenditures for the regulation of the broadcasting industry. The 
new fee regulations give the Commission an opportunity to streamline the licence fee 
process by eliminating the $25 basic licence fee and by expanding the classes of 
undertakings exempt from the regulations. This initiative serves to minimize the regulatory 
burden on approximately 2,000 undertakings, as well as improving the Commission’s 
efficiency by eliminating the related fee return processing. 


Section III: Supplementary Information 27 


Telecommunications 


The Telecommunications Fees Regulations 1995, made under section 68 of the 
Telecommunications Act, set out the formula for collecting telecommunications fees from the 
carriers that the Commission regulates. Each company must pay fees based on its operating 
revenues, as a percentage of the revenues of all the carriers that are regulated. The annual 
fees the CRTC collects is equal to the aggregate of: 


® the cost of the Commission’s telecommunications activity; 


° the share of the costs of the Commission’s Executive Management and Corporate 
Support activities that is attributable to its telecommunications activity; and 


° the other costs included in the net cost of the Commission’s program attributable to 
its telecommunications activity. 


These costs are set out in the Expenditure Plan published in the Estimates of the Government 
of Canada. In 1995—96, the Commission obtained authority for basing revenues on current 
year estimates and adjusting the annual telecommunications fees charged to the 
Commission’s actual expenditures on telecommunications activities during the fiscal year. 
Any excess fees are credited to the carriers, while shortfalls are subject to an additional 
billing. 


Revenues Received from the Regulated Broadcasting and Telecommunications 
Industries 


A) Revenue credited to the Consolidated Revenue Fund 


Actual Actual Total Actual 
1994-95 1995-96 Planned 1996-97 
Revenue 
1996-97 
Broadcasting licence fees 68.3 71.4 57.0 (Sl od 
Telecommunications fees |e 2.8 3.0 = 
Sub-Total 69.4 74.2 60.0 64.7 


eee eee ee eS — ee 


B) Revenue credited to the Vote 


Broadcasting licence fees — — 16.7 16.7 
Telecommunications fees 12.8 1335 13.2 13.4 
Sub-Total 12.8 138 29.9 30.1 
Total Revenues 82.2 87.7 89.9 94.8 


Note: Vote netting was introduced in 1994—95 for telecommunications and in 1996-97 for broadcasting. 
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Revenues to the Consolidated Revenue Fund (CRF) by Business Line 
($ millions) 


————— a dt ct Sreeateicteei d pobre 
Total 


Actuals Actuals Actuals Planned Actuals 


1993-94 1994-95 1995-96 1996-97 1996-97 
Business Lines 


Broadcasting 67.0 68.3 71.4 57.0 61.2 
Telecommunications 13.7 ih | 2.8 3.0 a5 


Total Revenues to the CRF 80.6 69.4 74.2 60.0 64.7 
a UN 4 ES 


Note: Because of rounding, columns may not add to totals shown. 


Revenues to the Vote by Business Line 


($ millions) 
Total 


Actuals Actuals Actuals Planned Actuals 
1993-94 1994-95 1995-96 1996-97 1996-97 


Business Lines 


Broadcasting — a = 9.4 ae) 
Telecommunications — ie 7.8 7.8 7.8 
Executive Management - 2 3.0 6.8 6.8 
Corporate Services — 3.0 QT. 6.0 6.0 
Total Revenues to the Vote - 12.8 13.5 29.9 30.1 


Note: Revenue generated from broadcasting licence fees and telecommunications fees is apportioned to 
Executive Management and Corporate Services activities. Because of rounding, columns may not 
add to totals shown. 


Contingent Liabilities ($ millions) 


Current Amount of 


List of Contingent Liabilities Contingent Liability 
Pending Litigations 1.9 
Total 1.9 
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D. Other 


Statutes Administered by the CRTC 


Canadian Radio-television and R.S.C. 1985, c. C-22, as amended 
Telecommunications Commission Act 

Broadcasting Act S.C. 1991, c. 11, as amended 
Telecommunications Act S.C. 1993, c. 38, as amended 
Bell Canada Act S.C. 1987, c. 19, as amended 
Telesat Canada Reorganization and SG, 199 Ire, 52 


Divestiture Act 


Teleglobe Canada Reorganization and S.C l987s-cxth2 
Divestiture Act 


Regulations and Rules of Procedures 
CRTC Rules of Procedure 

CRTC Telecommunications Rules of Procedure 
Broadcasting Information Regulations, 1993 
Broadcasting Licence Fee Regulations, 1997 
Cable Television Regulations, 1986 

Pay Television Regulations, 1990 

Radio Regulations, 1986 

Specialty Service Regulations, 1990 

Television Broadcasting Regulations, 1987 


Telecommunications Fees Regulations, 1995 
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CRTC Vision and Mission Statement, 1997-98 


VISION 


VISION 


World class quality communications, with a distinct Canadian presence, 


Mission: 


Vision Thrusts: 


Vision Components 


Canada’s Voices: 


Choices for Canadians 


Good Governance 


in the public interest 


To ensure that Canadian communications contribute fairly and 
equitably to Canada’s economic, social and cultural prosperity, 
through regulation, supervision and public dialogue. 


To deliver our Vision, we: 


¢ promote an environment in which existing and new 
communications services are available to Canadians; 


ensure a strong Canadian presence in content that fosters 
creative talent and reflects Canadian society, including its 
linguistic duality and cultural diversity; 


promote choice and diversity of high-quality communications 
services; and 


foster strong, competitive and socially responsive 
communications industries. 


The CRTC will make a distinct and essential contribution to 
bring this vision to life: 


presence and diversity of Canadian voices at home and abroad; 


wide array of choices for Canadians through strong, competitive 
communications industries; and 


public process, openness, fairness, effectiveness, and trust. 
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Organizational Structure, 1997-98* 


COMMISSION 
Chairperson 
Vice Chairperson, Broadcasting 
Vice Chairperson, Telecommunications 
10 full-time members 
6 part-time members 


Chairperson 


| 


Secretary General and 
Chief Operating Officer 


Executive Director Senior Executive Director s acsearle, ond 
Telecommunications General Counsel Broadcasting Licensing 
f = 5 
| Director General | General Counsel Director General Ceheemialey: 
Financial Analysis Broadcasting Broadcast Planning Management Services 
15 
eas! leche General Counsel Director General Director General 
Competition, Consumer and peer ‘ sas 
; . Telecommunications Broadcast Analysis | Communications 
Tariff Policy 
Director General Director 
Broadcast Distribution and DurmaniRescurces 
Technology 
Director 
Corporate Services, 
Review and Renewal 


* Subject to Treasury Board Approval 


a ee eee 
GALIC 


a2 


AOR AT me poy or ced woe i ua 


Ses 
' 
id ~~ 2 
e ’ — 
7 
f 
- 


OLD 


JOS91], NP [!asuOD 9] Jed uonegosdde ve yafns, 


neaanouas 
Np }@ Uewexa, ep 'sgiBgju!I saovues 
ineypeIg 
Seulewiny saounossey uoIsnuipolped 
ap aiBojouysa) ya UoNNqUsIG 
inaepeasig 
e19u96 inayaig 
suojesiunwwoD uoisnyipoipes ej ap esfjeuy suonediunwwosg9|9 | ue AR Pd papery ate: ae 
[es9ueB uneya1g je19U96 ineyoe11Q jesgugB yeooay : eae one Mle 
uoyseb ap ya eoueuy ap sedies UOISNyIpoipes ej ap UOneoyIUe|Y uoisnyipoipey esgioueuy esijeuy 
Jes9Ue6 sneyaIg jesgua6 ineyaig 1esgueB yeooay jes9u96 ineyaig 
l 
Sous oH) sep Uoneyoldxa uoisnyipoipey XN9YUE}UOS Np soyD SUONEDUNWIW099}9 | 
ye1Ue}9199g Np UOHeyo|dxy jano9xe sneyouig jnno9xe ina}oe11g 
jes9ua6 unayeaig ‘ 3 4 : 


suoljesgdo sap ayo ue 
JNeyessiuiwpe yo e19UgB au1e}9199S 


WOEPIS1d 


jamed sdwa} e seiquew 9 
ulajd sda} e Seuquiew OL 
SuoHediunWWos9|9 | ‘JUepIsg/d-ao!A, 
uoIsnyIpolpey ‘juepisgid-ao!A, 
WaPIsed 
W3ASNOO 37 


+8661-L66] ‘O[[PUUOTVESTULSIO 39.1NjJ9N.NS 


saaipjuauajddns sjuamausiasuay <]]] a4dd 


£€ 


QOURTJUOD 39 ayOBOIIJO ‘gINbg ‘ammpaano ‘orjqnd snsseo01d = aauUDUdaANOS aUIDS au) 


SO][ONUILINIUOD Jd SOPI[OS SUOTBOTUNWIWOS ap sualpouD,) Sa] 
SOLISNPUI Sap B ddRIS ‘SUdIPeURD XN LaJJO XIOYO ap [1BJUSAP 9}SBA inod Saliva x10Y4) Sag 


sauualppuns 


JOBULNY | B19 IDI ‘XIOA S99 OP SUISIOAIP 19 BOUaSgId x10A Sap ajywanid DT 
: UOISIA UOISIA P| 
vs 198199.19U09 Anod saatpnIVAed $7.10JJa sap BIJ DO LUO IT ap sajuvsoduiod sa] 


‘sayetoos suotyedns9091d 
XNB SI[GISUAS 19 SAT[ONUSLINIUOD ‘SapI[OS SUOTJBOTUNUWIWOS 
9p SOLNSNPUL Pp UOLULIOJ B[ SUODDSeINODUA SNOU se 


‘ouyjenb opueis op suoleorunwiu09 
QP SOOIAIIS OP 9}ISIOAIP L] 19 XIOYS 9| SUOSIIOARJ SNOU =e 


‘Q[[aINI[NO 9YISIOAIP es Jo onbysinsuly] syyenp es JUeN[SUT 

‘QUUSIPRURD 9191908 BT OP 9]aPlj J2[JOI UN Isa INb 3a sin9jeg19 

sjug]e} soy aynus Inb sanbiew Ustq suUaIpeued sduasgid 
aun ‘uonemuelsoid e] op NUdJU0d 9] SUBp ‘sUOINsse snOU se 


‘sudIpeURD Sop a]quiasud | Inod sa,qiuodsip 
juos ‘xneaanou onb sjue}stxs udIq Issne ‘suOeoTUNUIWOS 


9p SOIAJAS Sa] [anba] suep 9}X9]U09 UN SUOSTIOARJ SNOU =e sone 


‘UOISIA 9.IJOU JOSI9IOUOD INOg B] AP 9dAOJ ap SausI] Sa] 


‘SJURUDAIOJUI SIOAIP SO] DAB LOANO aNSoyelp un kB 39 UOISIAIOdns be] 

B ‘UOTRIUSUID|SaI eB] B SINOdOI JuRAk Ud ‘sXed Np a]JaINAINd 49 a[eIDO0s 

‘gnbruiouos9 aytiadsoid ey] e ajqeyinbe jo aysnf uodsey ap anqi.yuos 
SOUUSIPLULD SUOTJLOTUNUIWOD Sap 1n91des 9| anb 39 & JaT[I9A, UOISSIJA 


dt qnd 3919}U1,| SUBp S9AIIUTJSIP UUIIPeULD 
g0uasgid aun I9AB ‘[RIPUOU I1QI[Vd Ip SUOTPBITUNWIWOD Sag 
NOISIA 
NOISIA 


866I1-L661 ‘UOISSIUI dp 9IUOUD }9 UOISTA 


Fs eae es 


UONDIUNUMOIIIA] AP SILOAP SA] ANS C66 ap juawmassey 

UoISnffip9] 91 D] ANS / 96] ap juamasey 

Sasyploads san1adas $a] ANS (66 ap juamajSay 

OIPDA D] ANS O96 ap Juamasoy 

ajupdnd uoisiag]a] D] ANS 066 [ ap juamalsay 

UOUNGIAISIPI1AI D] ANS O96] ap juamajsay 

UOISNfIpoIpoA ap aDUaII] ap S[LOAp SA] ANS 166] ap juamajSay 
UOISNY{IPOIPDA DIL Sfijojad SJUBUAUBIasUad SA] ANS £66] ap jJuauaj3ay 
SUONBSIUNWIWIOD9]9. | SOP O.LYAO Np sinpgoo.d ap sajsoy 

OLY np sinpgsoid ap sajsay 


sd.inp9d01d 39 syusMa[Sey 


ppouvy) aqo]s9[al 
ZI “deyo “/861 OT ap UOI]DUAIID, ] 12 UOLJDSIUDSAOAA D] ANS 10T 


ppDoUuD, 1089] 


AS81748 fa iol Way a ply | ap uUOlJOUAIIV, ] 12 UOLJDSIUDBAOAA D] ANS 10T 

aglyIpow “6] “deys “2861 “O"T UEOUO SS NILARS TOT. 
soljIpowl ‘¢ ‘deyo ‘C661 “O'T SUOLI]DIIUNUUOIA]A] SA] ANS 10T 
ogigpow ‘T] “dey “1661 “O"T UOISnffipoIpos D] ANS 10 


SQUUAIPDUDI SUOIJDIIUNUMOII] a] 
apifIpoul *7Z-D ‘deyo ‘ogo ‘OUI Sap Ja uorsnffiporpya Dj ap p1asuoD a] ans 107 


DLO I aed sogajstururpe sio7J 


SIDAIG ‘ 


¢ saaipjuawmajddns sjuaumausiasuay :[][ aj40d 


Pe Se ee es ese ee ee ee he ae ee 


6‘ [B10.L 


61 SINnOd Ud ajINsINOd ap sed 


[anjUsA9 


3NjJUDAD JISSed 9p S}JUIUIIII S9p 9}sI 
jissed np }uvinod juRUO;A [ONPUSAY Jt Pp S} 919 SIP 93SV'T 


JonjudAg jissed np sjusWI]y 


‘sonbipul xnejo} xne aipuodseii09 sed au yusAnad sauuojod so] “USWOSsIpUOLIe | 9p asNned V : BION 


l‘0¢ 6°67 S‘€l 4 | 5 YPZII I] ANS ILO[BA B $9}}9IIA SOP [BIOL 
0°9 0°9 ae OE - S91B9IUI SIOIAIOS 
3°9 3°9 OE bac - uodelIp ayney] 
3°L 8°L 8°L IL - SUOTROTUNWIWOD9I9 | 


o%G 6 : : : UOISTYJIPOIPEY 


L6-9661 L6-9661 96-S66I $6-r661 F6-£661 
9M nAgud feo, = 29 129 129% SIHANIV 
(siz[[op ap suot|rut) 
IUAIVIE PP 1NdjdS 1d JIPIAD I] ANS ALO[VA B $I}}999Y 


‘sanbipur xnejo} xne aipuodsaiioo sed au yuaAned sauuojod sa] “WUOWOdSSIpPUOe | 9p osNned Y : BION 


L‘b9 0°09 UPL 69 9°08 JOSIAL, 3] ANS ALTA & $9}}9994 Sap [BIOL 

s‘€ o'€ 8‘Z ‘I L‘€l SUOTBOTUNUTWOD9|9 L 

Z‘19 OLS IL €‘89 0°L9 UOISNYJIPOIPeY 
L6-9661 16-9661 96-S661 S6-F661 6-€661 

PIYnAgad [BIOL «— (PIU [29a 1294 SIAQIV 


(siej[op ap suoryrut) 
9}IAIQIB pp Inajodes sed (LAY) 10891], I] ANS ALO[VA B $9}}999x 


Se en 


“WOISTYJIPOIPeY 9IAN9e,| 1nod 


‘L661-9661 U9 19 SUONBSTUNUIUIODSII | 9ANOL | INod 6661-66 U2 agjue[duit 919 & Jou JIpaIO np spoyjsu eT > BION 


8°r6 6°68 L‘L8 U7 $9}}9991 Sap [B}0 |, 

l‘O¢ 6°67 CEI 8ZI [¥}0,-snos 
OE T_T -sn10 
SUOTIBOTUNWIUIOD919} 

rel vel Cer 8‘ZI ap sdUDdI] ap sTOIG 


L‘9I L‘9I UOISNJJIPOIPel 9p SOUdII] AP SHOIG 
EET OTPUT OP SOUS] OP SHLOIT, 
JIPZAD I] ANS ALOTVA B SajyjaIayy (gq 


‘ 4 ¢ 
L‘v9 0°09 oat v°69 [@}0}-snos 
ee VOD tL EOESIIOG 
SUOT]LOTUNWIWIOS9]9} 


Se es 37 I‘T ap 9OUBdI] ap sOIG 

719 o*LS VIL €°89 UOISNJJIPOIpel 9p SduUddI| Op sIOIG 
L661-9661 L6-9661 9661-S66I S661-V66I 

[99a NAdId [99a [99a (sie]]Op ap suor[Iw ua) 


IOSIIT, Nv 19}310d B SajzJ090y (VY 


$99} UDUI9][ 3901 
SUOTJBITUNUIUI0S9[9} Op 39 UOISHJJIPOIpe. op sastida.ijus sap yuRUdAOAd $a}}999y 


‘a][SUUONIppe UONeinjovy oun e IWaAlnsse esos 19UseS e onbueW 9] Onb sioye sastudamue xne 
SPUPPAD JUOIIS S9IIVJUSPFOX9 SIVIJ S9’] “SINOD UD 9BUUL | IP SUOIJLOTUNUUIODYIO} ap SPUATIIOV 
sas Inod |lasuo_ np sajjanjoe sosuadgp xne soindut suoeorunuiu099|9} sap sjanuue s}01p 
so] Jaysnfe nod 3a sinoo ud aguue | Sp Je3pnq 9] Ns sagpuoj yUDIOS s9}1990I Say onb anod 
SN[NOA sITOANOd sa] Nu|}qQO & [I9SUOD 2] “9661-S661 OP Jed WY ‘epeueD np jUsWOUIDANOD 
np sasuadgp sap 193png 2] suep gijqnd sasuadap ap uejg 3] SUep S9SOdxXd JOS sie saa 


"SUONBOIUNWIWIODYIA[, SUAIOB UOS B B]QeNqII}Ve 4S9 nb JIasuoD 
Np sWIWIeIZOIg Np JOU 10d Np [No]eVd 9] Suep 9}du09 nud} jsa [I JUOP ‘sTeIy SorINe soy ° 


‘SUONBVOTUNUIWOD9]9 | SUAIIOB UOS B a]qGenqiye 
4S Inb [IasuO_D Np SZIS9IUI S9dIAIDS 19 UOIJDOIIP d1NeHY S9}IAI}OB Sap sted sop ued vy] e 


‘[I9SUO_D Np SUOTZSIUNWIWODY]I T, 9I1A198 | OP 1N09 9] ® 


: Soide-19 S]ULJUOW Sop SWIWOS eB] B JUapUOdsaLIOD loSIAd OL YO 

9] onb sjonuue sjioip so'J_ “sag}USWIa[ S91 SastidaUS Sa] $9yN0} ap $9}19901 Sap a3e}Us0INOd 

Ud SO9UITIGX9 UONLIIO[AX9 Pp $9}}9991 SIS SP UOIJOUOJ Ud S}IOIP SOP JasI9A ap onus} 

4S9 a1usedwod snbeyD “a}UdUII[39I [IOSUOZD 9] Onb sasiidajus sop soidne uojeoruNUIWODgT91 
ap SHOIp sap UONdadsod ap s[NWOJ B] DDUOUD ‘suUOIDIIUNUIOIIA] SA] ANS 10T ®| 

OP 89 BoI}IV | 9p NYVA ud a}dope ‘UolMIIUNUWUOIAIAI AP SJ1OAP SA] ANS C66] Ap Juamasay IT] 


SuolwIUNUNUOIII— 


saaipjuamajddns sjuamausiasuay -[]] au40g 


62 


“QOUdOI] BP S}HOIP 9p 9XdUU0D 
uonesejsep ey jueuniddns ua [lasuog np sdUa!d1JJ9,] JosO1]9we e Nb Isure ‘sastidanUs 000 7 
ap said sed oyiod oneyuawia]3a1 neapsey 9] JoSgT[e B ONGINUOS DANII! a9 “JUOWIA[SIY 

np uonroydde | ap sag}dutoxa sastidanue ,p SaSse[d SO] JUBSSISIL]9 Ud }9 9Seq Op 9DU9DI| Op 
SHOIP ap ¢ CZ Sa] JUBUTIddns Ua dOUdDI| Sp SWOIP xne 91] Snss9d0Jd 9] Jalf1]duIs ap [IasuoD 
ne stuod e JUsWs]Zay NLIANOU JT “UOISNJJIporpel ek] Op SIAIsNpu! | 9p UOIeJUSWI]39I 

B] B S9QI] [IBSUOD Np JUsWoUUOIOUOJ op sasuadgp so] JoouRUTy Inod sguue anbeyd 

Op [WAV ,,[ d[ SASIX9 SIBULIOSEP JUOS ‘9dUDDI] BP SOAP Op $9901 BP SWIOJ B| SNOS “SpUoJ 
So(] “UOISNIJIPOIpeY sIAIoV UOS & JOU JpP9Id Np spoyisut eT Jonbiyjdde e [lasuoD 9a] JosiJoOyne _p 
JOSAI], NP [I9SUOD Np UOISIOgp auN & O}INS WRF DINSOW 99D “266 [AP ,[ Np sed e 
‘UOISN{[IPOIPDA AP 29UAII] AP SH1OAP SI] ANS JUBWAIZAY NEIANOU 9] IIANIO Ud SIU B [IOSUOD 9] 


‘UOISNJIPOIpes ev] ap uoNdadad e] op 98RI[INoIg nv yURWOdde as soqyure]d sa] Ans 

sajgnbud sa] 39 UOISNyJIporpes e] op UoedsuT .p suUeIZOId 9] “UOISNJJIPOIpes op sastidanua 
Sap UOIBIIJIIIIO B] JUSUUDIGUIOD SdIAJas Sad ‘aIDEds Np UONsayH 39 sa[eUoIs91 suOTe19dO 
IIAI}OB UOS Op dIped d| SULP SNPUdI SddIAJas So] INod epeuLD sisnpuy Jed sagsesuo 
sosuadap sa] Jo1ANOdaI INod slop suleyI99 JUSWII|e39 WoOSiad DL YO 2 anb J9}0u k 3S |] 


“$ 000 SLI Wepsoxo so[jonuue 

S$9119991 Sap [e101 Np % QT snid ¢ SZ : (WIGS) Jlodnnw UONNgINsIp ap sautaisAs ap 32 

(Vd) Juswsuu0ge Jed UOISIAg]|9} Op ‘(WOdURD) SIe[a1 UONINGLYSIp ap “UOTINgISIPO|q"s 
ap sastidanua soy JuauUsidw09 Inb ‘uoNN sip op sastidanua say Inod ® 


‘¢ 000 00S | JUBpgoxo SaTjanuUe sa}jJo901 
sap % 9°] snd $ Cz : (xneasad Sa] studio A) UoNeUTUeISOId ap sastidanus say Inod ® 


‘¢ 000 00S OP SNs Ud 4s9 INb 93}999J B] op JURJUOU 
np % g*| snid ¢ CZ ‘sae][OP op sUOT][IW p JUSPgox9 saslidanUS xnap Sap SaguIquIOS 
SO9UBISAP $9}}9900I Say] onb 39 aTejNjN sweW ne juoUUSTWedde gyoreU sUgU UN sUep 
W4 uolsnyyIporpes ap astidaquo oun ja PLY UOISNyjIporpes op ostidozus oun nbs10T 
"¢ (00 00S ap sNs ud 3so INb a}9901 e] Op JURJUOW Np % g*T snid ¢ ¢Z ‘sue][OpP 
QP SUOI|JIW Z IPIOXd SOUBISAP 9339991 BP] IS “|G CZ ‘SUIOU NO SJB{[OP 9p SUOT]]IW Z ap 
1S9 9QUSISSP 9119991 B] IS : (xNvaSDI Sa] SIIdWIOd A) UOISNJJIpoIpes op sostidasus say nod ® 


: S[ONUUL S}IOIP Sap [NI][ed 9] WeJ 9S JUSWILUOD INIOA, 


“BpeUed-OIpeY 9191908 eI Jed sagyo]dxo uoIsnyjIporpel op sasiidanuea so] © 
‘IndOd JULINOD B SdIURIPN}d UOISNJJIPOIpel ap sastidanus soy s 
‘SOIIJJOWIIII SUOIIE}S SO] e 


: sagidulaxs JUOS =“JUAWIA[Zoay 90 ed saydulaxa JusUIaSsoidx9 sole[Ny1] Sop UOIdI9x9 | 
B ‘[IQSUOD NP UOISNJJIPOIpes 9p DOUDOI] IP SILOIP Sa] Ins JUSWI[SIY Nv JUSUIQULIOJUOD 
QOUdDI] IP SIOIp sap sguue onbeyo JaXhed & yO UOISNJJIpoIpes ap sastidanus so] sono 


: uoisnf{fipoipoy 


1661-966] 9 ULUY 9919.19x9 | ANOd $933999y 


rs 


‘soumuesso1d sap uswexq_,| ap juRy[nsou 1o]dura.p uoressao ap jo uedap ap SPTUWOpUT, p JuaWIaTed 
ne ajqenquye 4sa jedioutid sasuadgp sap ya8pnq 2] 19 soy]991 SOPUUOP S23] 9.4US SIE]JOP SP UOT|IW 6.0 Op SdUdIAIFIP eT 


Ibe vee 0°9¢ L’ve 0’s¢ 1230, 
SS SS nee ee eS AS 


1°8 ¢°9 v8 08 ‘6 S9IBQUI SSOIAIOS 

9'L 9°L 6L 78 0'8 UONOOIIP a1ne}Y 

78 L’8 1°8 CL 3°9 SUONBOTUNUWIWIOD9I9 | 

TOI ae! 9TI O1l 8‘0I UOISNyJIPOIpey 
L661-9661 L66I-9661 966I1-S66I S66I-P66I F66I-C66T 

PIU MAQUd |eIOL aay 19u [2 SHANIV 


(Sie]jop ap suorjrur) 
PHANIE,P Anajdas sed sa[jaga 39 sanagad a1aistuTA, np sasuedaq 


“epeued alsnpu] Jed uorsnyytporpel e] ap anoads np uonejuswia]S9u Be] B en UO SIe]JOP 9p SUOTT]IW P| ‘Te101 99 aq 
‘SUA p sindj9es no 

SPHATIOR S99 B SOPNLINL JUOS SUONBSIUNLIWOD9[9} SP 19 UOISNYJIPOIpes 9p SIOUdOI] OP S}losp sop JUBUaAoAd sayjo00I so] 
‘JSUIOUUOHOUOJ ap Sasuadgp so] Sup Sasnjou! JUOs spXojdua sap xneid0s saSejuRAk,p souNSoI xne SUOTINGINUOD So’T 


z 
I 


‘spnbipur xnejo} xnv o1puodsaioo sed ou juaanad ssuuojoo 
So] “JUSWOSSIPUOLIE | SP ISNLD VW °L661-966] UP SaT[99I SaNa0d01 sasuadap so] juonbipul sziquio sadjjIyo Sorq : BION 
a NN 


(Str) 
swWweIso01d np ju INO 
(¢‘8¢) P ste) 
c£ 81 
c£ 81 SdJQISIUIW Sone .p red STUINOJ SIDIAIOS SOP 1NOD 
L'v9 JOSZIL, 9] INS MOTVA B SayI09y 
0°09 sasuadap 39 say9001 sony 
6€ To¢e I've Ive Or 
gs 6°67 TEE TLE (464 xnvjoL 
le 20°9 18 18 89 
‘0 20°9 59 ‘9 ab S91391UI SOIAIOS 
30 23°9 9L 9L 68 
80 73°9 9L 9L 16 UOTIIIp syne} 
—6F0 SL ce 78 80! 
60 8°L L'8 L'8 ell SUONBOTUNWIWOS9]9 | 
L‘0 66 Z Ol TOI LEl 
Ol +6 vO v‘0l orl UOISNIFIPOIpey 
JIpZ49 
3] ANS A1O[BA ,; }uew 
$9]B}0} So}}0U B $9}}0990y $9]8}0} Sazn4g -dUUOI}IUOJ a 
sasuadag > SUIOJ] sasuedeq ap sIvay SIPAIIV 


(Sie[jop ap suory[iu) 
IAIQIE.p 1n9jdas 1ed ‘2 661-966T ‘S2[[991 Sasuadgp sap 39 Sanagid saje}0} sasuadgp sap uosivsvdui0y 


saaipjuauajddns sjuamausiasuay [J au4dd 


LC 


‘sonbipur xnvjo} xne s1puodse109 sed ou yuaAnad sauuo]od so] 
UOUIDSSIPUOLIL,| 2P 2SNVI VW *L661-966I UP SaI]994 SaN999I $9] NO sasuadgp say JUaNbrpul sagiquio sarpied sa‘T_ : BION 


Neen eee eee ee eee ee ee nr SPE 


00! 7 (46 7 0¢ TVLOL "P % 
I've ‘8 9‘L cs ZOI 
$9 ¢°9 
6+ 64 uonsed ap 39 seoueUl 
Cir rei 
TI oe soureumny saoinossoy 
¢'0 +0 

NVIANOUD Np 19 USUILX9 | 
>°0 v0 Op ‘SPISOIUI SIOIAIIS 
SI cl 

JOANOOUR A 


yo Sadiuul A ‘Teanuojy 


vl vl ‘xeylep & xneoing 
Cc rl 80 
Ge coe | 30 sonbijqnd souejyyy 
El fiat 
ey | beh xnoiuajuod 
I A 9‘0 50 
Ol 90 ‘0 [e19U9S 91IBI9IN9G 
v7 v7 
VC v7 UOTIOIIG 
te : €7 
uOneoIfIIe} 
BR] B 39 SINaJBUTWIOSUOD 
xne ‘99UdLINOUOD 
CT CZ RI B SOATILJOI SaNbIVT[Og 
LG LC 
OE O€ qigioueuly asAyeuy 
v7 ae 
7 St uoney}0]dxa 39 SUOISIN9q 
80 30 
SUOTIROTUNUI0D9|9} 
L0 L‘0 ‘JNIYX INI} 
Se 3 ee 
ve r€ SQdUDII] 19 SUOISIOIG 
ies Ee 
em €€ UOISNJJIpotpel eB] 9p osATeUYy 
vl rl 
uOISNJIporpes 
vl ‘I BR] Op UONLOITIULT 
Es UI 
UOISNJJIpoIpes op 
I aa dIZO[OUYII} Jo UOTINIISIG 


IHAIJIE,.P $1N3}I9S 


(savjjop ap suor|iw) 
9H1A1}98,p 4najdas 1d ‘266 1-966I ‘Sa[[a94 Sasuadgp sap ja sanagid saje}0} Sasuadgp sep uosteivdui0) 


JUAIIE,P 1na}d—as 39 UOIESIULSIO 1vd SadINOSSat U2 SUIOSIG 


S9]J994 sasuadap xnv jz0ddeis avd sanagid sasuadap sap xnvaj[qe |, 


OLD 
7° > 9 a Eee 


OE ee SUISIULSIO,| OP [BIO], 
see en he ss. ee 
6‘¢ ee spAo] duo sap xneis0s sadejuear p sounder xne suojnqimyuoy = (7) 


suIWeISO1g np sosuadaq OL 
SOUUIIPEULISUOT) BITUN UW WI0I9{9} Sap 


2 UOISHJIPOIpes eB] ap [lIasuoD 
SS vw OEE SLOP OSU 


L661-9661 
L661-9661 ledioutad 
29a sosuadgp sap jaspng (s1e][Op ap suorpiut) y1p91D 
(S1e][op op suol[iut) sssuadap sap 3o3png np qj enaeg - L661-966[ tnod suonesiiojny 


sgAnoidde szIpoid sop a1leUIUOS 


sjuelnzidese. SAIIOUBUY xNnva[qel “dD 


8440-999 (709) : GGL 
77E8-999 (09) : xBA 
1117-999 (709) :19L 

9AE O9A ('E-"D) JoanooueA 
AquioH{ ons “Qgc 
OES nesing 


OTE8-E8Z (HIS) : UGL 
6£9E-E87 (HIS) : Xe 
L099-€87 (VIS) TPL 

Of€ VEH (9eqGand) [eanuO/] 
a32]]0D [TOI snuaae ‘O08 
O76 neaing 

snd] [ePoQUO/ 90P ld 


vL78-€86 (POT) : GGL 
pLT78-€86 (OZ) : xey 

LIE€9-€86 (P07) “19 

€dz Ae (eqowueyy) sodiuur 
o3eLIOg ONUdAR ‘6/7 


OS] Nesing 


L669-97P (706) : GGL 

I7LT7-97h (Z06) : XeA 

L66L-97b (706) *19L 

SME (EA (essooq-a]]9aAnoNn) xejljey 
uo\SuLUeg and ‘6081 

LOOT neoing 

SDIOUTWIOT) op onbueg 3/Qnowwy] 


JILYOD Bp xnvaing soijne soaT 


SC 


saapjuamaddng sjuawmausiasuay : [J] al4dd 


 ————————— 


12°98 'DJAI'MMM//:d]JY (saqend) [[NH 
OLAS Op [ensse,p aseg suIpying [eUsD ZNO VIN 
s1gIpneyyD &] Ip Sossello |, (o1eJUQ) BEMENO 
D298 YOPX 21AI@)Oful aseuog np speuswiolg “| ates. 
2 JQU1IJUT OSSIIPY > juowmssejduiy 2 IBISOg ISSIIPV 


6850-€56 (618) 
LOIS-€56 (618) 
8170-766 (618) 
99€S-+66 (618) 


ZLTZ0-L66 (618) 
€1€0-L66 (618) 
P8rb-L66 (618) 
67h7-L66 (618) 
61L7-L66 (618) 
€1€0-L66 (618) 


(xnomuaquod) inaidos9]9 1 
(suoneorunuIW0s9|9 ,) Insido99]9 1 
({e1gUaH) Ana1do99|92.L 

s]auuosiod 

SJUDUIDUBIDSUdI SOP UOI}99}O1g 
‘UONPULIOJUI | B SQDDY ‘IdIIBUUOPIOOD 
(suoljyeosIUNWIWIOD9[9. |) SOWIE] 
(uoIsnjsIpolpey) sowie 
anbeyiolqrg 

anbiyqnd uswiexd .p o][e@S 

soUTeUNY SddINOSSOY 

XNBIDUDS SJUIWIIUSIOSUDY 


> SaTWN soAgUINN 


SIIINOSSIA-S9UUOSAIT - SVIUIAIJIOY “| 


‘p661 9490190 TI NP 6891-7661 “dO 


JaI99p ne yUaWIaULIOJUOD gsodep aja v ‘adUas1aauod DH] Ans jaoddny 92] 9{adde jUsWIQUNUILOS 
‘SLIISNPUT,] OP SIISIUIL Ne jo USIPeURd DUIOWLNeY Np onsturw ne yoddey “uorisudd 
ap SajljDad Sap UOIJSADH : UO1JDULAO{U1, ] AP BUUAIPDUDI AJNOAOIND, ] ANS AANIJNI Ja ADUAAANIUO,) 


'8661-L661 *L661-9661 ‘sesuadap sap uel d ‘sasuadgp sap jaspng np [I] au40d 
vooS oo MMM //:dNY : OLD np flenooe.p o8ed 9] ans sajqruodsip juos syoddes xnap sap 


[lasuoD np sjz0oddev. sap 32 10] ey avd sasixa sysodde. sap ajsi'J “WV 


sollejuIWa{ddns syusWIOUSIOSUDY : [][] WaAed 


EE ee | 


JUSW9|QeUSAUOD Sasi]ijn jUOs xnelogds souweIsoOId saj anb JaInsse s inod 49 
Sa]eqo[s UONONp9I ap sa{qlo say sIpuloNe.p SUOSBJ SINI|]IOUI Sop JOUTWLIOJ9p JUBADP JND9qJO | 
op Jusuajsnfes ap sureIZOId Np UOTBOTJLIIA - JDAZIO,| Op juowajsnfes ap UOnedII9 A, 


dU1IJUI UOLVIYLID A 


"8661 OP INgsp Ne INoNSIA Ud Janus WeIAap sonbyIjod sayjaanou xne jojo JUBUUOP JUDO] S9I 
9] “UOISNyJIpolpes ap surgisAs a] suep 931;enb ap sauuatpeued suorssiusg ,p s0uasald ey] 
sos0fus Inb 39 sinayewiwiosuos xne ay1jo1d ib uorsnyyiporpes Op UOIINQINSIP eB] op ayoIeU 9] 
SUeP 9dUdLINIUOD asnf suUN JoseINOSUA B JUASIA sonbiqI[od sa][aAnou soy ‘(SoulejneuNUWIUWIOS 
xneued) sinowiweisoid op a1 e UoNeUWeIZOId ap oaTVeUI UD 19 SINaINqLsIp op oytpenb 

U9 SQO9B/UONNGLISIP Op B1QBUI UD S99UISIXO Sop IIOARS B “UOISNIJIPOIpel op UOIINGINSIp ap 
sastidanus say inod onbiytjod ap sipes neaanou un II[Qe19 Pp Inq 9] Suep onUd} 919 ev anbiyqnd 
SOURISU! SUL) - (QUIWI419} o1Ip IsuIe Inod) epeueD ne UOISNyIpoIpes ap SadtAsas op | 
SAN9jNqLtjsIp Sey sno} ev Aanbydde,s juvaap uoyngisystp sp anbyjod ap aapes NvIANON 


‘SOLSNPUI XNap Sop 9dudBIBAUO9 OUN Be -Nb IsuTe UOISNIpoIpes 
Op UONNIISIP ap 19 SUOIBOTUNWILOD9]9} SOP SdISNpUI So] SURP 9dUdLINUOD 9]qeILIDA 
oun & juBUa Sodej9 sa] gouUOUUR FB [IaSUOZ 9] ‘snssa90Jd os ap aiped 2] sue ‘opuoUl 

ne s[austinsuos snjd sa] suoneorUNUIWIOD9|9} ap SpyoIeU Sap UN,| eINe epeULD 9] onb 
JUDIJIUSIS SUOISIN9P $99 “UDWUDANIDA|JOD “dOUSLINDUOD BJ B L9ANO 949 B SUOIBOTUNWIWOD9]91 
Sop 9YoIBU Np s[quiasua | ‘SUOISIO9pP ap UOTeoT]qnd k] e 19 S9dURISUI_.p 919s 9UN,p onUd} eB] 

B SUING - 9dUIS.1DAUOD EL] JUBSIIOALJ SUOIJIPUOD ap JUDSUIASSI[qe}9 39 XI1d sop jusUIOUUOZEId 
Jed uonejusuis[ 394 ‘ayeoo] atuoydg]9} e] op 9yd1VUI 9] SUP 9dUa11NdUOD 3[quILI9 A, 


‘uoneonps | 
9P 19 91URS | AP SIn949as sa] Inod sajqepsoqe suoNeoTUNWIWOD9]9} sp suoNdo .p aiquioU 

pueis snjd un .p Insavy ua 9youey o1INO Ud B I] “PI[Iqepsoge | 9p souRT[IOAINs op suejd sop 
SJANIO US IIIUWI 9p Jd SIN|JBUIWIOSUOD say Inod UONeIN}deJ B] Op UOT]sad ap suondo saj;aAnou 
Op dINpO.UI p epeueD ne suoyd3]9} ap soruseduios soyedioutid xne guuopio ke [IasuoD 

9] “UDWIBXd 399 Op oIped a] SUB “9]qepsoge dINdWOp [asJoATUN onbruoydyya} doIAJas 9] 

aonb Joinsses ap ule yey 919 B UDWIeXd UL) - XNeIO] SanbruOYda|9} SodIA.tas Sap 9I]IGeps0qy 


susuiexo xnedioulig 


suswexs xnediuig ‘Dd 


QLYD np suoypsypay : [] auavd 


EC —_—__$—_$ or 


"SQOUBUUOPIO BE/ | 19 


UOYXe} Op SAOUBUUOPIO ¢Z ‘SIeIJ 9p SIOURUUOPIO YE “SUOISIDEP ¢ | ‘sorqnd siae 6¢ ot[qnd e 
JLYO 27 ‘sequieid op no sapueusap ap sauna] 00S f B.nb Isure sonbruoydayay sjadde (00 O€ 
ap soid e npuodal & DLYO 9 ‘2661-9661 UA —SuoMnajununuorgaL Sap S4nojvoIpUul Sodiny’ 


epuejel| 
yweweueg 
enbibjeg 
ne 
uoder 
epeued 


eee eBeaAoN 


Cy «epuejes| 
ed siun-s}e}3 
CSRS aljesjsny 


Ceo =| epens 
ee eee eee) epuejul4 


a 
ee) souls 
| ~eubedsg 


(3090 :291n0S) 9661 INO ‘NY$ U2 
siow Jed }dasIp Ud Sasnay OZ JNOd Jausa}U] & S9D9e,p 


SADIAIOS Sap ajqwiasua,| e ajqeoijdde ajuiod ap jel 


'$ OTL B HeAIIE,S aJuI0d 
sIoy UdAOUI fle} a] onb spur} 
‘$ [76S B WeyIYO as ajulod ap 
apotied ua FqDO,| op ushour 
Jie} 9] ‘anuod Jeg ‘oyurod 
s10y 39 ajuIod ap saporied 

Ud $ 6S‘OZ ANod sadIAJas 

ap s[quiasua | op Woyeagid as 
juareanod siaXoj soy ‘epeued 
ny ‘ajurod soy no 9,uI10d ap 
sapolied ua y1os 99 onb ‘sainoy 
QZ Inod jou9}U] B $9098 .p 
SODIAIOS BP 3[QUIOSUD .p 

JULIO} US JaTWIoId gsse[o 
1S9,S EpeUed J ‘O66 NOR UY 


ILAD (a4 
Serene 7 


(ddX-910-€9 oN ‘epeued anbysieig : ono) 


OLY 5 Wapou un juepsssod saseusjy 
v°€7 JOUIOU] 
C 6P : InayeUIpIoO un yURpgssod saseusj| 
“Cl . Wepo| 
CK] - INd}eUuUIpPIO 
O'rL ps9 9198) 
lvl : olrenyjao suoydaya |, 
L'86 1°86 guoyd3]9 |, 
o3e]UD0INOg 
ee eh Ee OE od 

9661 986T 


epeue, Ne SsasvusUl Sa] suep UOKe.AWQUad Op xne]T 


"SQ99B UOS O}[TIVJ JOUIIIU] .[ OP SANLIOI 9 [IGepsoge | 19 “Yuowapides d}UdWIZNe JU 
INdjVUIPIO | ap UoTye9U9d op xne} say ‘snd 9q ‘ayI][O1es 1ed stAtassap jUOS sguUOQe sed UOS 
A.u inb xnao ap ated oun 39 ‘aq ne sguuoge jUOs suaIpeueo soseusU Sop suenb sion sap 
said ‘agag[9 S9ij Jso onbiuoyd9]9} 9o1AJos np Juesodsip sustpeues soseusur sop uoiodoid 

BT “UOMBUNOJUI | SP 9391908 kB] & 191d9]UI Ss Inod 9uUOT}ISOd UdIq Soi Sd EpeUeD dT e 


UOIN[OAD sulo{d Ud SUOIZBIIUNUIUIOD 
dP SIdIAIIS Saf aIndde ja 9d1.1j}VAOU 39 SUOIJBITUNUIWIOD Sap ainjon.ysesyUl,T (a 


L} anbixeyy 
uoder 
aljeqysny 
yewaueq 


pe) epuejey 


= 
» 
= 


oO 
2 
2 
2 

Cc 

(o) 


[esos Reeser cca eubeds3 


fs) 3090 
es as 
ee) seg-sheg 


“syueyqey OO 

Jed s900e .p sausI] op 
d1quiou pues snjd 
9] ILyjo e opuoul ne 
sed buto soy tuned 
9}dwI09 epeurs 

9] ‘g{dnod juswasuep 
nod dJ10}1.119} 3j3SeA 
uos op jIdep uq 


a ) apueleo} 
| abenion 


Rica aa apue|uly 


9 


sjueziqey QOL sed sajediouiid souby 


(G940:994n0S) 3GD0.| ep sAed suieyes suep 
sjurzIqey QOL sed sajyediouid seubrq 


IZ QLYD np suouvsypay : I] auavd 
Pe eee Ee eee 


(01-96 O.LUO W099]9.L 

UOISID9P) dIINIU S9g{qId SUOUSAQNS Op sUTWIeISOId UN dIANIO Ud BIYIUW [!9SUOD 9] “IOUIID 

ap siuuad ev soue][IaAins ap snssadoid a] anb syjiqepsoge p saug[qoid sa] Ja[sa1 ap stuiiad 

sed qU0,U ‘UONeINIORJ B] Bp UOT}S9S ap S[IINO Sa] SWIWOD ‘syOJya sone .p onb noureAuos 

1s9 ]I.nb 39 ‘sked ne suoydg|9} np uonengued op xne} sop assieq be] B oNUDyNOs Jo ajULJIOdUIT 

QOULPUd} 9UN S9AIOSGO [IaSUOD 2] Ig “sonbrydesZowgp-o1d0s sanbyystye}s say onb awgUI 

ap suoydsyai np uonengued ap xneaatu sa] siidwios X ‘gy Iqepsoge .p SinayeoIpul say seid 

ap WeIaT]IOAINs [I,nb 1]qui9 Issne ve [I “epeuRD 9] INO} sUeP a[qQepJOge JUSWAT[9NIIe so aseq 

ap onbruoydgya} ao1AJas a] onb n[ouod & [IS SWIQ/ [BOO] PYoIVUU 9] SUBP S9]]9I}USLINIUOS 

S9d1OJ SOP UOTONPOIUI,| B a] [ated sez) odviqiinbggi np 3a sjeoo] 9dUaLINIUOS 

B] op onAgid UONBOTJISUDIUT | OP S19IUUIN] Be] B ‘epeULD Ne sseq sp snbruoydy]9} AdIAJas 

Np 9u]Iqepsoge | ap uoNsanb e] guIwexo kB [IasuOD aT ‘anbruoydyy9} 9dIAJas 9] JUSTBADIOI 

SUdIPBULD SIDAOJ SOP % L‘86 ‘9661 UA “oU]esioAtun-isenb x] e Jossed inod a1uussgp s19gIUIAap 
B] Op SINOD Ne gUSUIBNe JUDIE] B ‘QAd[9 efop 11eI19 INb ‘anbruoydy]9} sdlAJas ne sgodR,T—e 


3[GUpj0ge So SUOTJBVITUNUWIWIOD 9p S9dIAJVS Op neAOU UQ (P 


apue|a| 
siun-s}e}y 
n-u 
epue|lul4 
anbibjeg 


“oguue 

Jed saust] oo] sed 
souued ap o1quiou 3] qIey 
snjd 9] ssysidosua yueAe 
AdO0.] 9p ssiquiew 
sXed siodj soy ruued 
j1ejdwu09 epeuey 9] 
“S66 Ua. nb Jo}OU yney 

[I ‘oolAdas np guyenb e| 

(3090 :994nos) sauue sed sauBbl oO, sed sauued juaWia|apy Jajuasgudou 
> BDIAIBS NP 9P/ENH assind ou Inoyeorpul 
[nas un.nb uarg 


no 
iY) 
S 
S 
1) 
n 
BG 
rv) 
a 
= 
f=] 
=) 
Ko} 
= 
© 
a 
BG 
io) 
a 
© 
S 
S 
@. 
@ 


E wena 


I 


"S}LIOSUI 
uou soiguINU xne sa[qeor[dde syi1e] say JOUIWIeXx991 ap onA ud 90UR]SUI UN JoOIOWIe ajduios 
[T9SUO) 9’] “S9XOUUOD $}N0d sa] Ja}9[Jo1 nod a]qQIssod snyd 9] syinpas ang JUSIVIASP S}LIOSUI 
UoU soIpUINU sa] ANod sjiIe} sa] a]Janbe| woes [IasuoD np uoturdo | juop ‘suonepuewUosal 
op SIqWIOU UleW99 UN SULIJUSI (9661 SIQUIDI9P €Z) J1MISUI UOU OABUINU ap aalAsas 3] ANS Ja 

Sd4IDNUUD Sa] SUDp SQUUOQD, P SUOIJALAISUL, P $2JS1] Sa] ANS J1aSUOD Ua ANaUdaANOS nD jaoddpy 
9] “O9Ald ara B] Ns suONBoTUNUILOD9|9 Op 12 SanbIuos99]9 S9dIAJOS Sap SOUdPIOUI, | 

op S4gtuuny B] B SPUUOGE Sd] ANS s}UsWaUSIesUaI Sap UOI}99}0Id Be] ap UONSanb ey JoUTWeXa Pp 
19 spuUOge Pp SUOTIdIJOSUI XN 9p1Od9e a9 JUBADP adAtid OIA B] ap uoNd9}01d ap s1idoidde 
NBSALU 9] JOUTWLXd Pp JUSWSUISANOS Np dAdo] eB] B NpUOdaI yUSWITeS9 kB [I9SUOD 97] 


(01-96 OLY wosg|9L uoistogp e]) 
SouR][IOAINS op swuweIdOld UN p SJANO Ud OSTUL BT USLUUUe}OU ‘OoAR aseq ap onbruoydgyay 


SOIAIOS Np Pal[Iqepsoge.| sp uoHsanb e] guIUexd k [I “966 ] 21QUIAZD9p Ud d9I|qnd UOISIO9p oun 
sueq ‘shed np suols9i sa] soyno} suep gytyenb ap 19 soyqeyy SUONBOTUNUIUIOS9]9} SP SIDIAIOS 
Sop 8 9[qepioge sgooe un .p uauIeW 9] Jed adnooogid yuaWIUIEJOU oINoWIAp [J ‘sed juastyns 

9U S9[NIS Sof B PYOIBU NP S9d10J Sa] anbsJO] “sjUlo}e 9199,.Pp JUONUTWUOD 10] 9199 ap xneId0s 

anbiyjod ap synsafqo say anb sainsse ,s NVA [I9SUOD 9] ‘SUOLJDIIUNUMUOIAIA] SA] ANS 107 ke} 
ap syisalqo sa] aipuroye Inod gyoieu np soo10j xne snd ua snjd ap jowas ua_s UO IS SWIJ 


S$9[VIDOS SANI[BA XN¥ 3d SINI}VUIWIOSUOD Sap SUIOSIq 
xne juapuods. sii 39 ‘oj1yenb aynvy ap ‘sapqely JUS SUOTZEOTUNUIUIOD ap S9dIA.10S So] 


"SUONLSTUNWIWIOS9]9} SP 19 UOISNJJIPOIPL OP SSOIAIJOS OP XNVIDIOWIWIODS Jo sonbruysa} 

SIBSS9 SOP dIIVJ OP ONA Ud RIPSWTy[NJA] snjay red 39 epeued [jog sed uorsnffiporpv.s D] ANS 107 
B] OP 19 SUOIIDIIUNUUOIIIA] SI] ANS 10T B| OP NIDA Ud SagjUasgid SopueUap Sop JOUTWIeXa _p 
ona Ua UONIedWOd daAk sanbijqnd sasuarpne sap nud} & [I9SUOD 9] ‘1661-9661 UA 


(6b-L661 OLUO ond star) 

866] JolAuel ,,[ np Jo}duioo & YY AWIWIOD Joj10]dxa ke saagsioyne a9 JUOIeIASp suOYyds>} 
ap soluseduioo sa] anb ja ‘saxouuod suoIsio9gp ap 39 spuoyeyd xd say 19 ayedo] 9oUeLINDUOD 
B] INS SUOISIOSP Op dIped J] SULP ‘SSUTLURXd JUSWIWeSIJNs 939 UO (AIIejIIe] UOTeINIONSaI 

RB] & J9 UONEUL[dUI-O9 Be] B ‘xnedO] SOQWNU Sap syITIQeVIOd e] e UdUDdNOIZap 

Ne 19 UOIXUUODIOIUI | B JUeLOddeI as) sajoe}sqo sao anb njou0d & [IaSUOD 9] ‘/66] VW ,] 
3] UOISH{fIPOIPDA D] ANS 10T kB] SP NYIA Ud dSlId UOISID9p 9UN sue ‘SdI[qQuI9 919 JUOINe 
9[B90] S1UOYd9]9} B] SURP DDUDLINIUOD d][99I DUN & SIITEJUIWI][B9I S9[deISGO Sa] JURA] Sa[BOI 
Sa] onbsJo] onb sagurwiexd 3119 JUSIVIADP OU UOIINGINSIPS[9} B] OP 9YdIVU 9] SUP JONU kB 
JURSIA QUOYdY]9} ap satUsSedUIOD sap sajgnba1 sa] onb 9urysa B [IaSUOD 9] “AINof ap suoydgyay 
9p s1Usedwiod oun ke WeINOULIOd JUDWASSILIDAIP ap 19 Sanbruoydg]9} SAdIAJas Sap Jd[quIasse_p 
ayoedeo ey aonb « a0ueAe.p INnINSUO] » eB] JUBUIDDUOD suONedNdd0~aId so] Jastede snod 
‘SIOJOINO[, “UOLJISUDA] AP SI]1]DIA Sap UOLJSADH : UOlOULAO{UI, ] aP aUuUaIpDUDI ajnoszojnvd_] ANS 
AANJINI Ja BDUAAANIUO, 9Z[NIYUI JUSWIOUIANOS ne jOddeI UOS sULp 3[qGed NP dYoI1eU 9] SURp 
JOUILINDUOD LV] SP UONVOIJISUDIUI | PSSOPUd B [I9SUOD 9] “WWoUTWapsod9id 9UUOTUDUI onb [a], 


(3 


61 QLYD np suoupsipay : Jf auavd 


"JUDIISYP J] SA][2 IS ‘SININQINSIPI[I} Sop D2AB BOUdLINIUOD Ud ‘UoIsnf{fipolpd4 

D] ANS 10T B] AP NLVA Ud YA SWIWOd 19}10[dxe juassind suoyd9]9} ap saruseduio9 

so] onb s191UeU ap JUSUWIeSIJJNs SQUIWeXd 919 JUOINE dfRd0| S1U0Yd3]9} B] SUBP 99.)U9,| 

B Sa]OBISGO Sap IS IIOA nd & [IasUuOZ_ J] ‘SUOISID9p $99 gI[qnd juBAY “spyoIeU sao suBp 

JaNUd .p sagssoidua JUOS UOISNJJIporped B] No stuoydy|9} ve] onb sone sourewop sap suBp 

yuowayedioutid yueANso sotusedwio0d sa] “UOISNJJIPOIpeI ap 19 SUOTJBOTUNWWO99]9} SOP 

SOLNSNPUI Sap d[[9NIOB IOUISIOAUOD PL] IP 9}X9JUOD 9] SUBP SANBOIJIUDIS 99[9A9I JUSIUDTeS9 

1S9,S spuojeld xtid sa] 19 SUOBITUNWIW099[9} IP XNBIOT SODIAJOS Sop SPYdIVUI Sa] SUBP 
QOUdLINIUOD B] IP UOTJONPO.UL | B 99I] [I9SUOD Np [lead] np sseyd 91399 op UOISN[IUODD BT oe 


JAIJJO JSP SUITPVULD SUOIPLITUNUWIWIOD IP SIDIAAIS ap [[BJUIAI aJSBA UL) (q 


(9-96 DLYD Wosg]aL, UOIsIoap) sowWgU-sa][9 sorusedu095 

sa] Juasodoud anb ajja0 anb aydnos snjd uonejusws]391 op SUIOJ oUN ajo ‘sed sap yedn{d 

B] SUBP “19 10]UD1S ap SoIquIaW solUsedWOD sa] Inod ‘a;dwoxo sed ‘sovjd us yusWaT[aN}0e 

1so nb tnjao anb ajqrxayy snjd yso sastidanua soyijed sa9 snod 11qQe19 UOIeIUSUI|[391 

9p sped a] “sUdWeXd Saj Jo SojUIe]d so] JURWAWIAd Ud NO} dITBSS9D9U JIIBJUSUII[39I 

UONUDAIOIUI .P WINUITUTU 3] SPUBLIWOD dIped ag “soyURepUsdapul oUOYdy 9} ap sorusedutO9 
sop uednyd e] snod uoneyUsWla]391 op sIped NVIANOU Un I][qGe}9 JUSWIDTeS9 B [IBSUOD IT e 


‘(S€-96 19 97-96 DLO wosgjay souqnd staev) sa1usedwios sao ap sayedo] Sa}daJIpP SOUS] 
QP SUONF]]EISUI Sd] JOJUDUIa[BOI ap Jo SojUBUTWIOp sUOYd9]9} op SorUsedWOD soy Jed s}ojjo 
SUILGINIDIUI SIOIAIOS S|] JDJUDWII][S91 Op JUIWII][IUUONIPUOSUT JIUD}sqe Ss Op jo (Seq SP [B90] 
SO1AJOS UN jUINOJ Inb ajuUvUTWIOp aUOYdy]9} ap a1usedwOs ouN Jed stuInoj xnod onb sozne) 
soinuIWOd sorjqnd sajiqow sanbruoydgya} SddIAJas Sd] JOJUIW9]391 Op JUSWID|[9UUON]IPUOS 
IIU9|SQv_S dp WeUdAUOD [I Nb I]qe}9 & [IaSUOD IT “(qOS) Saf[ouuossod suolBorUNUIWOD 
OP SOIAJOS SOP B S9OUDOI] 9p UOIINGIIWVe | JURUIIDUOD syUsWdddojaAgp Sop s19TWIN] 
B] & [IJ SUBS SITIGOLU SUOTVOTUNUIUIODY]9} BP SIDIAIAS Sa] JO]UDWI9][391 Inod 19}dope jIeIASp 
[nb syo1eWap eB] SUILUBXA B [IBSUOD 97] “S[9IJUALINOUOD S9DIAIOS XNIIQUIOU Sap J9]UIW9] 3919p 
ap JaSesSIAUd.p a]qQISSOd yUaIAap [I ‘suolMIIUNWWUOIAIA] Sa] ANS 10T e| op onbyt[od 

ap sjij9afqo soy aIpuloye inod syoiew Np Sdd10j Sa] Ins snyjd ud snyd op JOUISI UD.S UO SUIWIOD 


‘10JUDIS op Saiquiaw sa1useduio9 sap wednyd ey] e ajqevorjdde airejusW9] 391 

SYdIVUISP B] 19 I[BVIO] DOUDIINIUOD B] INOd UOI]e]UDWIA[SOI AP SoIped Sop JUSWISSI[QeI9 | 

suep sojueyiodumt sadej9_.p uoIsn[auod ey] snbieu! yUO ‘/G66| 1eUl ,,[ a] Soat[qnd ‘(6-26 19 8-16 
JLYO Wosg]a] suoisiogp) spuojeyd xiid say 39 a]Vd0] JOUDIINDUOD B] JULUIBDUOD [I9SUOD 

NP SUOISIDaP Sa] *(« SJl1e} Sap jared aBeiqiinbsei » sjadde yuswiayes9) [ayUsIINIUOD 
JUSWISUUOIIAUD UN SUBP JUIIAUOD [I SWS “ALJO | Inod 93n09d ua JI Nb 99 Ans 9dIAJas 99 nod 
Xd sa] Jouse .p ulye ‘;eoo] onbruoyda]a} so1Asas np xtid np sassney sone .p JUBUIaDUOS 
[I9SUO_D Np SUOISIDEp So] JUDWITeS9 ULIDJUSI XIId sop JUsWIOUUOJE]d Ne SANLIII UOISIO9P BT 


QLAD 


es See 


‘SUATONpoId op suonesorsule sap saoijauaq say 1sure 13}[0991 19 S[ONPIAIPUI SOdIAIOS 

Sap Jojiie} inod apnyne] spuesd snyd oun soruSeduios s99 B JURUUOP Ud “966 JotAUel || 

np syed e “xiid say ins 99xe ayoewep oun sed snusaas Sop UOT}OUOJ Ud UONRIUDUWIATZOI 

9P s][SUUON pe spoyjow! ev] soe[duos xtud sop yuowouUOyeyld ied UONLJUSWI[S9I Op JULIO} 

BT “JOS Sp sasquisul sucyds|9} ap sarusedusoo say snod x1d sap jusWoUUOJe]d op oWIsoI 

UN.P UOHONpoAU! | JeYyoNo} suonsanb sap njosgs juswyeS9 kv |] “suOHeoTUNWWOD9I9} 

OP XNBSO] SOSIAJOS S9p SPYSIEW S9] SUBP BdUdLINUOD Fe] B JURWOddeI as sooURIsUI sINaIsn{d 

JUBUd} Ud 1OJUA}S op Soiquiswt suoYyday9} ap saruseduod soy snod uoneyusUe|ou op speo 
nvsanou un juedkoagid p66] 9p UOIsIOgp es suep sonagid SOATCIIUI Soy LAINSINOd B [I9SUOD dT e 
S9][9UITINIUOD JUOS SUUDIPEULD SUOIZBITUNUIWIOD Sap SdLSNpUl say (v 


SapJanjuUasdnruod suoywoIunuUU0d 


Ap SALISNPUL Sap V IPAS SUOVIIUNUUUOD ap Sar1Adas ap [IDJUadg ajsvA UL) : IDIINSAY 


"SUOTBOTUNUIW099]9} Sop IN9}9aS 9] 
SUBP SJ1199[GO Sas JUION ke [laSUOD 9] JUSUOD yUaNUOWAp INb sauNsaUL Sd] 19 s1eI[NSAI Soy IIOA, 


"JOUID}UT $9098 | SLIduod A ‘suoeotUNUIWOD9| 91 

Sp INd199s 9] SUBP UOISN{JIpolpes op UONNQLNSIp op sasiidanus sap 99.NUd | 

“866 JolAuel ,,[ np ined e ‘uoIsnysIpolpes e] 9p UOLNGLNSIp eB] ap n9}99s 9] suep sUOYdaTa ap 
Soluseduios sap 99.jUd | ‘9[B90] a1UOYd9|9} eB] SUBP 9dUDLINOUOD LI 9p JUSUIOUDAR,| : DANO.NOI UO 
‘S9[9 SJUSWOSULYD So] [ULE “SUdIPeULD SInoyeUIWIOSUOD saj Inod xIoyo sa] OANOWOAd ¥& IsUTE 
}9 SNAIOV 9OUSLINIUOS aUN JaseINOOUD Pp JUSWIWIe}OU Ypld9p B [I Sa[janbsap ansst_.| B ssouR}sUI 
SOP NUD} B [IISUOD AT “SUONBOIUNUIUIODY[9} Sop S9]USWI9[391 SayoIeU So] SUBP 9dUDLINIUOD 

RB] 9p UoNONpoUT | e yUeyoddes as [1eAvI) UOS IAINSINOd B [IaSUOD 2] ‘661-9661 UA 


“Joyouod 

9S JUSAIOP JUSWAUIDANOS 9] 19 [I9SUOD 9] ‘UONLIUSUII[391 Be] Op UAIe | SULp syURdroNsed sone .p 
‘aljsnpul | sajjanbsa] Ins uoNejUsUls[391 9p suoNsonb sap 931xa]dui09 ey] n199¥ JUSUIDTeBO & 
IOUSIINIUOD BT ‘SUdIPeUBD xNe JUdIJJO,S Inb ddIAJOS Op SIMdSSIUINOJ Sop 19 SUOTBOTUNWIWIONYIA} 
OP SIDIAJOS SOP XIOYD 9] gJUNWSNe dnooneaq & 19 SUOIJESIUNWIWIOD9]9} Sap SUdIPeULd 

SPYIVU So] SUP JUSWOpIdes 99} UL[CUT 4Sd,S JDUSLINIUOD BI ‘YG SA2QUUR Sap Ingap 2] sIndag 


‘uleqinJojul | op onbruoyd9y9} syoieur 9] 

SUBP 9DUIIINIUOD P| SIWIOd B [I9SUOD 9] ‘Z7HG] UD ‘SUONBOIUNUIIODI]9} Sp So]UDWI9|39I SSyoIeUI 
So] SUBP BdUdLINIUOD BR] JoWIAd ONb XIOY J] DINPOUI & JOUSWIWOD B [IaSUO_ a] onb ‘sayiIqow 
sonbiuoydsai01pes SUONOTUNUWIWOS Sap 1nd}99s 9] SURP UOISID9p uN Jed *g/6] Ud 4S9.9D 


‘sonbi39ze1s 

SIJOP SOP JOUR] JUSWIITV9 UO SO[qepIOgK SODIAIIS Sd] 19 DOUDLINIUOD kB] JTUDUTBW ap 
souryoduil | anb sWigU ap dISNPUI | Sp 19 SIDIAJAS Sop sINJONA}S v] ‘OJUBSSIOID UOTJESI[eIPUOUT 
eT ‘sanbydo soiqiy sed suosiel] sap 39 SUIeGINIO}UI UOISSIWSURI] Op SOUII}SAS Sop ‘sonbneUosUl 
sonbiuyoe} sap apides uonnjoag,| op wyoid 191) snod ‘onbisgumnu stso;ouyse} ev] ap uorjeordde | 
919 B SODUUL SOIIUJOP S99 NUUOD &B SUOTIBIIUNWIWOS9]9} Sop dLySNpul | onb yuswaddojaagp 
yueyiodun snjd ay ‘epeuesd ne onbiwouodss Jusse .p [elon 9[O1 9] Jonof sp yuonuljUO0S 
SUONBOIUNWIUIODY]9} S93] ‘dLISNPU! d[GepIWOJ oUN Jonj}ysUuOd ap snd UG— Juamasunys 

np uoysas vy v say xnalua/sfyzalqgo xnvdioulsd Ja jauuoypsado Juamauuomaugd 


QLD Np suoipsijpay - [J aldDd 


ZI —_—_—_— ecvrvn—n—rrrrm 


‘squuosiod sap sgalid IA eB] op UON]D}0Id P| B JaNqIyUOS é 
SUOTBOTUNUWIWIOS9]9} 
OP SOOIAJAS Sp S1aSESN Sap Sa[BI90s 19 SANbIWIOUOID S9DUIBIXd SO] S1TeJSIes a 


SOUIRUUOp 99 SUBP 
SOOIAIOS OP SINITUINOJ B] 9YONO} Inb 99 us UONeAOUUT | aNb IsuTe sUOIBOTUNULU0S9]9} 


Sop oUIBUIOp 9] SUep epeURD ne yUsWaddojaAgp 9] 39 BYdJOYSO P| JO[NUIT}s a 

‘dJIBSSIN9U 

JS9 19-9]]90 NO SBO 9] SUBP ‘UOILIUDSUID]S9I ] IP 9HOBIIJJ9 | JOANSSe Jo UOLBOTUNWIWOII/9} 
9p SOOIAJOS Op dIN}TUINOJ BT UIBONUOS INb 99 UD 9YyoIeW Np naf d1Ql] I] JOSILIOART ® 


‘1asue]9 | 
ap souevudaoid us no UONeUTsop & 39 BpeURD Np INILI94UI | B SUONBITUNUIOD9]9} 
so] Inod souusipeued UOISSIWUSUR) ap SUONE][eISUI.P UONeSI[IN | AOANoWOId e 


‘suaipeueg sop sed 
‘g]01]U09 IN] B 19 ‘saUUaIpeURd SastIdajus sap 9191IdoId BY eB UOISS990R | OANOWOId e 


‘SOUUDIPEULD SUOIBITUNUIWIOD9I9} 
Sop ‘[euOTeUIOIUI 39 [eUOTeU SUR] So] ANS ‘QTANNEdWIOD B] 39 9NOBOJO | 911101998 e 


‘ouenb op 19 sayqepsoge ‘SINS UOTBIIUNUWIW09]9} OP S9OIAJS Sap B BpeURd 
Np -- SOUIeGIN NO SoyBINI -- SUOIS9I Sa] S9jN0} SUeP SUdIPeURD xNe $9008 | aA}JaULIOd @ 


‘SUOISDI S9S Op 19 epeURD Np onbiwou0s9g 
19 [BID0S DIMNJONI}S B] JOOIOJUDI Jo AYDIIUS “JopsIeBaanes v anqisyUod Inb autg\sAs 
un ud epeues ne jnoyed suoeoTUNWI0D9[9} Sap QUUOPIO JUaWIaddojaAgp 2] JASIIOARJ > 


SUOIJBOIUNWIWOS9]9} 

ap onbizijod ey] ap sjuvains syd0fqo sap JUSWIDOURAR | B ONGINUOI DLYD 9] ‘Wwowossed 

9] Jed atjqeia onbiyqnd anbiyijod ey ap syo0fqo sap 91AN90 Ud 9SIUI B] OP 9NA US SOUUDIPeUBS 
SUOIBIIUNWIIOD9]9] Bp Saslida.nUD Sop XNIO 39 SINDJVUIWIOSUOD Sap $}919IUI So] JURIQITINbS 

Ud ‘EPRULD NL SUONLIIUNWII0D9]9} SP SOWI9SAS SO] JOJUIWII[S9I B SISISUOD ‘SUOIJDIIUNWUMOII]A} 
Sd] ANS 10T B] Op WUdUID}99IIP aJNOdEp Inb ‘suoteotuNWIWUODgI9} UD JID9[Qo J —sfi112a/GO 


SUOTHBIIUNMIUMIOII[IT °7 


ee 


‘sanbijqnd saouaipne ¢] nua} e 

[139 saqureyd ap no sapuewap ap sang] 000 9 B ‘sonbruoydg]9} sjadde 0gg o¢ ap saad e npuoda1 
POLAD 97 “YONG sIpe[s} op sfi1e1 ap sigdap ap 39 sagstiomne sastidanua ,p J99]J9 s}o.UOD 

Oo] JOA JSUBI} Op UONeSI1OjNe _p SopuvlUap ap ‘saoudol] 9p IUSW9][aAnOoUAI ap 19 UOTIBOTFIPOW 

op ‘SeoUusol] op SopueWop op JUSUU}OU WIZE _s |] “sasi[eloads saorAsos op 39 sUBAed UOISIAI]9} 

op ‘UONNGINSIPZ|[9} Op ‘OIpel dp ‘UOISNJJIP2[91 Op S9dIAJOsS Sap JURUIZ.UOS UOISNJJIPOIpes 

op sepueulsp Eg] ¢ puel B OLY 91 °L661-9661 Ud— uorisnffipoipys ap sanajwoiput saayny 


“xnBas9J Saj 39 JHeION] Inq sues sosudaqua soy ‘YS ey njouy , 
“‘UOHRITYJe Pp SJuswored sap sa}jou JUOS say900I SAT “WOdURD PI INJOUT , 


99S ¢ OPS S 8L6 9 608 S [830 1 
osu IO, 

ZUOISnyIpolpel 

9€¢ I Cé8 I 8IZ I 681 Z op sestideyyua sonny 

ayueAed UOIsIAg 9} 

OSE 6l 799 €¢ aP 19 SasI[VIOads SIDIAINS 
UOIsSnyIporpel 

Ors I O91 ¢ 10c ~ 89EC ap uOnNqi sid 

ble I 798 78S I Ef 9[PIODUIWOD UOISIAY|9, | 

Ce eve 68P Ory S[PIOIOUIWUOS J J OIPEY 

(444 06€ vce AES S[PIOIOUTOD PV O1lpey 

sie[[op sasiiojne sie]]Op sostojne 

op SUOTT [IU SOUI9}SAS /SUOT}E}S op sUOT] [IW SOU9]SAS/SUOT}E}S 

Ud $9}}999y op UIQuUION Ud Sd}}9990yY oP SIQUION, 

[66] Ink TE C661 SVU [ € 9661 WOR TE L66| Sew [€ 


(L661-1661) WOIsnyJIpolpes ap UOKNQLAysIp ap 39 UONeWIUIeIZOId ap sastida.jue sap sdU¥SSIOIZD 


‘suaipeued sap Jed soyinposd suolssiwi9 soijne 39 SUI]IJ So] INod say}9901 ap 39 91N099,.p 
SUOISED9O Sa] aNb ISUTe SINDJBUWILUOSUOD SAP XIOYD $3] JUO.NLOINIE SIDIAIIS SAD *(L.66| JotAuel 
“IRJSOWOH 19 “OGG Woe “9o10YD IIS “9G6] Woe ‘nAssoidxq) oy][]o3es Jed uOTNGISIp 
OP SOOIAIIS XNBIANOU So] INOd 19 £(96H] BIQWID.Ep ‘UBMOYIIeYSeS Ud SsoTaIIM BSeUIT 

(INS) S94989119} [IJ SUBS UONNGINSIP Op S9dIAJOS S93] INOd saduddI] Sop anqliye e [IasuOD oT se 


‘(SuUONBOIUNUWIWODg[9, XNv 919eSUOD oI]IdeYd ne (q 
JOA ‘9dUdBIOAUOD BJ INS UOTJEWOJUT,.p snd inod) suarpeued sunaj}euWOsUOD xne JUdUIApIdes 
SLIJJO 9139 JUSSSINd SddIAJOS $99 oNb dIQIUBW 9p S9dUD9I| 9p UOTINGIINIWe .p sainpgo01d 


CI QLYD np suouvsyoey : J] audvg 


sas saidepe eB aSeSus JusWII[eB9 JS9,s [I9SUOD 9] “UOeUIUNeIBOId op Sod1AJOS XNBaANOU 

ap ajqeqoid soussi0W9 | 9p nud} ajdWOD “UONEUOJU! | 9P 9INOJOINe | INS S9d!ATOS 

XNBANOU ap JUAUWAssI|qeId, | JOseINodUA._p ULJe So}dWOXa JUSUA|BIQUS UOIOS soslidanua .p 

SOSSP]D SO[[IANOU OP XNVISJOWIWUOD NO sonbiuyse} stesso sa] “JUSUILULJON ‘UuoIsn{fipoIpvA 

D] ANS 10T B| ap Synsafgo sop ayUIO}e | B NO UOISNJJIPOIpes 9p UdIpeuLd aWI9}SAS 

ne WINWIUTUT UN JonqiqUOS JWweAIOp Inb UOISNyyIpoIpes op SastidasUua _p SASSI SO] inod 

Sd9p10908 3.119, P JUOIONUTJUOD SUOITWdXd Sap “SPSIIOING JUOIIS UOISNYFIPOIPe Op SOITAIOS 

sop uednyd e] Is Way, “UOISNJJIPOIpes op o191}BU US sUUDIPeURS anbiyijod e] ap aJAn90 

ud asi eB] B jUodIorped sastidexus sa] Sono} anb JuRANsse Ss UD INO} sanbiuyoe} 39 S9dIAIOS 

XNCIANOU op JUSUWassi]qeid | JosvINOSUD Pp UFR “96H [AB OZ NP 65-9661 o1jqnd stae.] suep 
ggououUe aYsIeW9p a][9ANou oUN ‘saousdI] 9p UONNGIe | op 39 UONdW9xa,| 9p piesa.[y e 


“XNIANOU Jd STanjow S9sTIOINe SEsI[elogds SUOISSIUID P SUSIPEUBD S9DIAJOS SOP UO!NG!ASIp 
e] B ayJolid JUoIDUUOP UOINGISIP op sastidaqua sa] Jonbe] suep s1ped uN T]qeIP B [ToSUO) 
9] ‘09-9661 21qGnd stae.| Suep sagouoUUR ‘S908 _P S9]3QI S9][SANOU Sas ap 3S2 Inb a0 Ino0g se 


‘(o1ey 9] op nary e A [I,s ‘anbiyijod ap sipeo ne sjueyodunt 

sjusuaSueys sonbyjenb ainjout yueAnod tains ap anbiyqnd souejsul oun .p yolqo | sUIQUI 

-a]]Jo ey adey9 91199) sonbiytjod sao e yoyo JUBUUOp JUOUTLIEd JUSWI9][391 Np UOTIONPOHUI | 

ap uondsoxa | & ‘9UIWLa} alIp Isute anod ysa snssad0id 3¢ ‘ajqeyinbs s9ua1INdU09 

oun JoINsse B oIQIURU ap SosUdd SNO} op UOIINGINSIp op sestidanue xne Jonbidde .s jueaop 

anbrijod ap siped nesanou uN JI[QeI9,.P ANA US (661-9661 UP anbijqnd sourjsul oun nus} 

B [lasuod 9] ‘anbiytjod ap UONEIUSIIO J][IANOU 9199 OP 9IANGO Ud SIU B] 9p BIped 9] SUB] 

‘UOLISUDA] AP SAI1]DAd Sap UOIJSAH : UOIDULAOfUI,] AP AJNOAOIND, ] ANS AANIINI Ja BIUALANIUO,) 

9[NIUI JUSWIOUIDANOS Ne [lasuo_D np Wodded 9] suep CHG] LBW GH] 9] JUSWAT[AI9JFO 
d9dUOUUL 919 B UOISNJJIPOIpel Op UOINGLSIp B] SUBP 9dUSLINIUOD | ap UOHJONPOUI "Te 


UOMNOA sulojd us SUOTBIIUNUIUIOD 
ap sadtA.sas say andde 32 991.14BA0U JSd SUOTLSTUNWUOD Sap sANJoN.YseayUlT (a 


$a]JaijUasdnIUOD SUOIDIIUNUUUOI 
ap SAldJSNPUI Sap D AIVAS SUONVIIUNUIMOD ap SAIIAdaS ap ]1DJUIAP A]SDA UL) : IDIINSPA 


00S 
000! 
OO0St 
0002 
+ 00SZ2 
000€ 
00SE 


suusipeueof] 


r 
| 
| 
| auuaipeued-uoU i=] | 
| 
| 


(91LYD Np sjanuue suoddey :3891N0S) 
S]UBINOD SIBIJOP Ud ‘UOISNIpOIpes ap SasiidasjUa Sa] S9}NO] 
(suejjop ap suotjiw) uolewUesBoid ua sasuedeq 


ILAD 


"% L6‘6 2p ua snjd 
SUIYJAI NB NID UO SoUUSIPeULd UOU SUOISSIWD S93] {966] 12 1661 aus % PC‘ ap ‘syuR}sSUOD 
SIE][OP Us USWIII[NS91 93UDWISNe JUO SouUaIpeULd sUOISSIUID Sop 2111] ne sosusdap say e 


‘9661 U9 SI][OP Op SUOTT[IW pyp 9SI[B10} UO 

SOUUSIPEULS SUOISSIWUD SAP 91}1} NB a][AUUOUSAUOD 99AIId UOISIAY|9} Ap S2dUdOI] op someyNIy 
Sop ied sasuadap sa] ‘souualpeued suoisstwi9,p uolonpoid eB] & sie[JOp ap suoT{IU g¢z 

ap seid gnqiuod juo aueAed UOISIA9|9} ap 19 SastTeIogds SooIAJAS ap SoITeININ Sa] ‘966 ] uq e 


"Soryne 19 SOIgIOUBUTJ S9dINOSSOI 

Sop uonestundo | Ja asiuiadxa | ap adezed 9] SIOA UOISIAY|9} Op SUOISSIUID Pp UONONpod 

RB] Op 19 SWI} Sop “a]qeO Np “UOISNJJIpoIpel ev] Op SoUUdIPeURd SdINSNpUI Sap 19 JUOWIOUIOANOS 
np wed e] ap sgidoid jou un yusquasgidai sue sto Ins sjauuonIppe soijqnd spuoj ua siejjop 
OP SUOI[IW QO] ap UONdafur | 19 UONepI[OsUOd 31199 ‘DAdOLA 9] JaWA0J Inod epeuesy 
WIIJ9[9L AP UOISIAg]9} Be] nod uoNonpodd e] ap yuswaddojaagp ap spuo,l J] Splfosuod ssoje 
B [J “UsIpeueds sulOWINe” & Odi NP I[QNUOD 9] S1QJSUBI} B [IDSUOD 2] “OGG UD PIeISN[g e 


‘uoljonpoid 

RB] Op SUUDIPeULD SINSNpUI | 9p s[quuasud | e JoyIJOId 39 SWI} Sop [eUONeUIOIUI gyOIeUT 

9] JIsIe]9 WeIASp 9]U9}U9 ouN ,p 39[qgO | JUBSIey SoUUDIPeURd SUOTONpoIdod xne sKed sane ._p 
SUEP SoIIOUpPNe Sap Jed $9098 | Sp JUSWISSIOIIOV | ‘d1JNO UY “UOISNJJIpOIpes ap uaipeues 
SWI91SAS Np dIVIPSUWID}UI | Jed sudIpeULd SdIIOJIPNe Sap B SdLIOJJO JUOJas Inb 19 suaIpeued 
S93] JUBSSOIOIUI S}I]eNb op SUOISSIWD.p UOTONpoOId v] VIISIIOARJ SO[[QUUOT}IPpe SadINOssal 

Sap & 9JUD}U9 oUN ,p 19/qoO | JURSIe} SUOTNONPOIdOD Sap s9d9B,| JOUTIIV “Og Np juswooueuy 
Ne $9d9e IOAR pp 9}U9}UD 9UN Pp Jofqo | JURSIeJ SUOTIONpoIdod xne siOUWNIEd nod (NqdD.LA 
3] JULUDJUIVW) UOTINGINSIpoO|qes ap UOTONpold ap spuo, np JUsWID9.UeUT Ne dUI]IGISsIWIpe _p 
SOIQIID SOS JIJIPOU B [IASUOD 2] “GGT [HAP € NP 16-9661 OLUO WNGQnd siav.| sueq e 


‘soqueAelyye SOUUDIPeULD SUOISSIWD Pp UOTONpOd ev] JIUS}NOS op JUR}OWLIAd 9][qGRIsS 19 

DOVIIJJO JUDUIIOULUL IP SUUISIULIDW UN, Pp ISUIL BIISE,S [] “UOIJJUSWII[991 Op OWISOI NedANOU 
Np d9uUe dUIZISION vB] Op Jed e ‘aguue Jed sie[]op op suor|[IW ¢/ snjd ne Be o;eAInbg 
JUIIVIADP SUOTINGINUOS Sad ‘(WUepUddapuU! JUSWSOURUTJ Op SWSTURSIO UN B SoIDeSUOD 

ai19 jUaAnad 9% QZ ap soUaLINOUOD ve Nbsnf anb sipury “OqdO LA NO souusipeued suOIssIud .p 
uononpoid ey Inod uolNngiysipo[ged op 12 UOISIA9|9} 9p SpuO., Ne sgIDeSUOD 9.119 JUSAIOP 

0% 0g) JUepuodgspu UOTONpod ap spuo} UN B S9}NIq $3}}9991 SOP % € SUIOUW NB JaNqI4jUOD 
JUOIAIP “TAO S91 19 WIGS $2] awwos [1 sues 19 GyYs Jed ‘ajqeo sed sad1Asas sa] stidw09 

A ‘sinaynqinsip sa] sno1 Yq” sea snod uonerjusws]sa1 op gsodoid owis91 nesAnou 9] JURAING 


sjuvj10dull 
JUOS UIIPLULD OYPIA Jd IAOUOS NUZ}JUOD Jp UOIEIID B] SUBP S}UIUIISSI}SIAUI SaT (9 


€] DLA np suonpsypgy : [I at4od 


‘[BUONRUIOIUT UOSeIeY 39 IeUID adnolD 9g “OUT SUONBOTUNWIWOD oHUeTTY | ‘Uoreod10D 
SUOT]BOTUNWIWIOD doURTT[Y JUsWIUIeJOU ‘sayURpuddgpuI UONONpold ap suOSTeU SapI[Os 

ap jusWassi{qej9,| onb Isure ‘sjuaye} ap 39 sayoedeo ap ‘soous}9dul09 ap jej US sUUDIpeUBD 
s1snpul | sp juauaddojaaap 9a] snjd a109U9 astIOARJ Inb 99 ‘soUUDIPeULD SUOISSIWID 

sop Inod spueulap oun 9919 JU0 UdIpeUuRd NUd}UOD 


‘9661 US Ste[[OP NB SOANLIOI SOIVJUSWID[S9I SUOIIISOdSIP SOT =e 
ep SUOI[IM [81 & L661 We Ste7fOp ep SuOr im 
bZI ap sassed jso oyuepusdapul uoNonpoid ‘pie39 190 
B] Op Ina}9as 9] Inod agArid UOISIAg|9} op onb 
Isule sgsipetoeds sadiAsos op jo ajueAed UOISIAg|OI 
ap s0UddT] op Soste[nq sop wed Be] op spuewap eT] 


B SANasnffIpOIpDA ap AUUAIPDUDI UOLNVIIOSSP, ] IP 
SOOIIIAIIP SoUBI] Sa] ed ssgnbipul suonsodoid 
‘ 

‘sojuepuadaput souuarpeueo Sop suep ‘sudIpeued sjuaye} sap yUoWaddojaAap 
SUOISSIWID Pp UONISINboe | Inod sie]jop ne S919Osse SII} Sap B s[anuue syuawored sop 
9p suoryiu 97 asuedep quo agatid a];auU0TUeAUOS aie} JdANAd So[eIDJOWIWIOS OIPeI dP SUOT}EIS SOT 
UOISIAI[9} ap VOUSII] op SesTe[NyI} So] ‘Q]]aNIOv SYOIeUOp eS ‘/ GG [IAB UD “SUWIJUOD & 
‘s}do9u09 9p 39 SOLIBU99S ap UOHeIOgeI9,| B SIB[[OP [I9SUOD IT ‘SUIS 99 UD DYIIVUIOP BS JOUTWUBX99I 
ap SuOT|[IW {*¢ ap sed ploesuod quo sauUaIpeURd 9p ona ua anbryqnd souejsur oun nua} & [IasuoDd 

UOISTAS]9} IP SODUDII] OP solle[Nyy so j ; ‘ 
Die hagas ee 3] ‘SUdIPeULD S}UdTe} Sop JUdWIaddo]aA—9p J] Ns 


“SUdIPEURS S}UdTe} d 
sop juowioddoyjaagp np 9.41) ne soijied sole] sop we Lited cre caNel Made ented Ltt otek 


B SIL[[OP op UOT]IU ‘| ap UNUTIUIU UN gnq_UOS 
JUO OIPel ap SOUdOT] op soite[NIy so] ‘OG6I UA SUDIPBUBD SANI}BI19 
S}Ud]v} So] ANI[VA Us JOU UOHVUIWIeASOId BT (p 


SUSIPBULD S}UITL L 


‘JUdUIDUZIISUd Pp 19 SnduILD ap ‘soUO}YIOINL ‘SagUBIO[D SdITEINEUNWIWOD ‘SoiTe]NEUNUIWOS SUOTIE]S : SolTeyNeUNWIWIOD 
‘sanbiuyje Jo sayuepusdapul ‘QyYS P| SP SosT|WJe SuUOTRIs : STBIOJOWIWIOD 
‘JUS kB] sed sagi0jdxa 3a sagpassod suoneis :OOGO PION 


WEL 
soelouawwog 


Al 
sasie]NEUNWLUOD 


%8T 
SeAlyeonpy 


‘(L66}) e1uaBb sed saousdl) 
> UOISIAS|9} Op UONeWUWeIBOId ap sasudaijug 


OLD 
LS ee 


HSV 
SajelosaWWOD 


61 
%, seileyneunuwog 


sanjeonpy 


*(Z66}) e1Ua6 sed saouedi| 
> W422 WY UuoljeWWwesBbold ap sasiidasjUuy 


‘Iohed udp 


9109U9 NO JOUSOI] SP SOP so] Ans [onuue jJoddei un J9sodap op nua} vas 9U 9}IAIIOI][OO 

B] INS SOXB SOdIAJOS SOP UNONe ‘syUSWasURYD S99 Op ajINs Jeg ‘solleyneuNUIWOD/sndures 

Op 19 SOTIeINVUNUIWUOD ‘souo}YIOINe sastidajUS Soy UOI}eJUDWA|S9I e] ap sogiduraxa 
SOSLIdIUD Pp SdSSe]D Sd] SURP ‘SorNe 91]Ud “UBNOUT Ud oIIe]NeUNWIOD UONeUIWIeIZO0Id 

RB] OP INd}99s Nv UdIINOS 9] I9dIOJUDI SNUDA UOS /66| SIVWI QZ NP ZE-ZL 66] OIqnd 

SIAR | SUBP SQDUOUUR [I9SUOD Np 9dUdOI] Op SJIOIp Sop UOT}EJUDWID] 391 L] B SJUDWASULYO soq 


"SJURJSIXS SOIIEINEUNWIWOD XNeUed xn SoITeJUSWI9[dWIOS 9.199 JUSTeIAAp INb ‘ayes0] 
uoIssoidxa | Inod saoryeAouul suorjsodoid sap 19yUasoid ap 9dURYD BT SNUSA xNeaANOU 

XNB JUIUWID[e39 DUUOP IYdIVWI9pP 99399 “JOIOI[SW Ss op JonUIJUOS vLInod uoHneWUWeIZ0Id 

RB] “JUDWIDOULUT dP SWISIUBIDUT NBIANOU NL IdBIH “SJUDIT[D SINd] DAB }101}9 19109 

UN JI]GeI19 Pp SINIINQISIp xne JULIO UD {NO} ‘d}IAI]DIT[OO B] IP SOTOAQUDG OP dIANLIIO P| 
39 JU]e} J] INd[VA Ud oIVOW ap onbiun soueY) e] INAJO yUSANod SodteyNneUNWIWIOD xneUed So] 


QLYD np suoyvsyvzy : I] al4vd 


[I a $< 


“UOTNENIIS INI] UOTIS “SoITOJIPNe Saj}sBA 

snd ap inod souusipeurd SUOISSIUID Sa] 39 B[BIO] SITe]NeUNWIWIOS uoI}eWIWULISOId B| ITUS9jNOS 

dP SdURYO B] JOUUOP UDIOA dS SOJ]S9119} SINIINQLYSIP Sa] “o1BINVUNUILOD uoljeuueisoid 
BI] B UdIINOS 9] JUSWaTeB9 WoOAgId YY S29] Inod uoNeyusura[s91 ap gsodoid sped NesANOU 9] e 


‘JarussINdUOD snd ua snjd op yUsWISUUOIIAUD UN SUep d1N}[Nd B] op 39 9dLIJB9IO gINVUNWIWOS 
B] Op dUUAp! syoj snyd oun JUONOULEd S|] “SUdIPBULD S}U9]e} SO] 19 SO9PI SI] JoP[Jol B 
JUOIONGLNUOD S9dIAIIS S99 “SouTe}Oosgud Anod sadIAJos sap 39 UOTBUIIUL | ‘Sonbruyje sonsue| 
Ud XNBUOIS9I S9OIAIOS Sap ‘UOIJVONpPY, | “XNBUOISII SLIOds say ‘UONDIJ-99UII9S BL] “OIIOISTY ,| 
‘QIPAWIOD P| ‘SOTBUOITAI 39 S9[BIO] Sa]J2ANou Sap ‘soWaYoueUI Sap Ins JURLIOd SadIAJOS Sop 
juguUdIdUI0d 966] eIquiaidas ua sganoidde sastje1seds SodIAJOS XNBSANOU XN9P-SUIA SOT e 


SIATEJNCUNUIWIOD }9 SI[VUOIS9A ‘SaTBUOIJVU XIOA So] 9j9[JoI uoneMUMessoid ey (9 


“gyoreul anbeyo eB JUBUSAUOD 

uoneWUeIZoid op Sdd1AJ9S S3] SNO} JUaNQINsIp so][9,Nb Jo susipeuvo uoeUIUEISOId 

OP SOdIAJOS Op uonNgiNsIp eR] & syJOLId Be] JUDWIA|eIDUNS JUSpIOIIB YY $2] enb juainsse 

so[Zai Sag “UOISNJIPOIpe op UONNgIsIpP ap sastidanue sa] nod sg00v Pp 91g UD S2[3QyY 
Sd|JQANOU Sas QoUOUUR B [I9SUOD 9] “9661 [HAR 9Z NP 09-9661 OLUO o1qnd stave] suede 


‘(sjreiap ap snjd inod snossap-19 (2 B Ja0daJ 9s) sajuBARIIe SOUUDIPEULD SUOISSILUD Pp 

uononpoid ey Jiuaynos Inod a]qRIs 19 9OBOTJJO JUSWIDOURULJ OP OWISIUBIDU UN JUOIUINOJ 

“TIWODS $2] 19 WS $2] auU09 [J sues 19 CYS Jed ‘ajqeo Jed UOISIAZ[9} AP S9dIAJOS 

sa] studuios A ‘sinaynqiysip sd] Sno} ‘¢Z-L66] Oqnd stave] suep gouOUUR UOISNyJIPOIped 
ap UOIINGINSIp ap sasiidanus so] nod jusWOOULUTY Op SLUSIURI9UI NBOANOU 9] JUBAING—e 


‘saanoidde soorasas sap uednyd ey] snod % p¢ 19 % CS] SUS J1BA adeJUAOINOd 

a] ‘soyooidde xnap sap uosIeuIquios oun .p s109U9 No ‘ajuapgdgid UOISNJJIpoIpel 

op s9uUR | 9p SaINdg snUdAdI Sop QUUOP a3eIUSINOd UN_.p ‘sumjjOp US QUUOP jURJUOU UN ,p 

JULIO] B] SNOS dite] as nod uONNGINUOD INT] ‘soUUdIPeURd SUOISSIWID Sap 9171] Ne Sasusdgp 

Op dgNU US S9OUdSIXS xNe dIIVJSIeS Op ‘9dUddI] 9p UOTIPUOdD Jed “snua} UOS (119-96 B 96S 
-96 SUOISID9P) 1661-9661 UP OLYO 2] sed saanoidde sgsipetoads saoiAJas XNBIANOU So] SNO], 


‘$661 49% 6 OL 

B % 69 ap ‘asie[Zue sNnSuer] Ip SUOISSIWD Sap SBD 9] SUBP 19 % OYE B % CST OP assed yso 

a8vus0inod 9] ‘aste[Zue snZue] Sp SUOISSIWWD S23] INOg “$661 U2 % HI h ® 986 UP % BOE 

op ‘ajquiasua, | suep ‘agssed jso SOUUDIPEURD SUOISSIWD Sap 93N0D9,| aNnb Ja}OU 9p JUBSS919}UI 

3109UD 4S9 |] “[I9SUOD Np saoudBIxa xne 39 SJUIWI[3aI xv ‘SATJBOIJIUSIS UOSEJ ap “sanqine 

9.119 nad SOUUDIPEULD SUOISSILUD SOP SU[IqIUOdsIp BT “UOISNJJIPOIPel ap SUIeUIS P| 

IP SINOD NV UOISIAY]9} IP SOUUDIPLULD SUOISSIWD .p % QO OP 39 Opel BP] B USIPBULD NUZ}UOD ap 

OLE IP I[BWMUIU JOUISIXd | assedap NO jess JUO SIOUDOI] 9p Saile[Nj} Sa] “SoUUsIpeURd 
SUOISSIWD Pp UOISNIJIP BI JdInsse Inod soyATjoV Pp SIQUIOU UIe}I99 UN TAINsInOd B [I9SUOD Te 


SUOIJVITUNWIWOD 9p S9dIAAVS SI] SUBP JUISIA1d 3so UIIPEULD NUdJUOD aT (q 


‘/66| SUWOING | Id1,p ‘ULIOD | B SOUS! Sap ddA 99K] UD SIL ANg 
JUBADP UONLOIJISSE[D IP SUI9ISAS UN UOISIAY]9} SP SUOISSIWA So] Inod gAnojdde v [I9sUuO_ 92] 


OLD 


| Ss. 
‘(9€-9661 dV) “orsiagjaj ap suoissima Sa] SUDp a2UuajolA DI ANS anbiyijog es & d\INS SWIWIOD oe 


‘(aqueded UOIsIAg[9} op 19 SasejneUNUUOD UONOWIOId op xneues 

Sa] “P-R-"9) Juesinpoad sj! nb uoistag|9} ap suOIssIw9 say soino} nod JOUSIOIA B] JULUIZOUOD 

(YOV.D sunasnffipoippa sap auuaipouno uo1n120ssy. 1 ap 9PO_ 9] 10}00dsal ap ‘aous9r] 

9p UOHIpuod Jed ‘snua} yUOJas “IJ SUBS Ja OI] [9}eS Jed ‘a]qQuo Jed UONNGLYSIp op sastidanus 
Sa] Slidwioo A “xneaanou 49 sjanjoe uoIsnyyIporpes op SIN9NqISIP so] anb 1[qeI9 vB [IasUDD oT se 


[OO9|e PP UONBWUIWOSUOD B] Op sfes9U SjaJJo Sap jofns ne syneonpe 
SoSeSsoUl Sap JUASNYJIp sINasnjyIporpes so] onb yueUsWUTeUI aBIx9 [I 39 Saas1jooojp suossiog ap 
dnaavf ua aasnffipoipos ayloygnd v1 ap apod 2a] 9210JUaI & [19SUOD 9] “S99SI[OOI|B SUOSSIOg ap 
INDARJ UD 9}91[Gnd ap UOISNYyIporped ve] JURSSIZ9I UONe}UDWI|S9I op aipeo NeoANou UOS sueq e 


(9661 9190190) anbruyjo a19}9eIe9 B UONeIS 9[[2ANOU JUN ‘OIpe! ET B19 {(/.66] 

JOLIADJ “JSOMUBD) SOQENC) NE 49 (9GG] SIQUISAOU “BreI_Q) ELOG]Y Ud UOISIAY]9) op adIAJOS 

SWgISIO1} UN.P “(266 JorAuel ‘uoyeg) JoAnoouRA B dOUD9I| 9UN,p UONNQUINe, | ‘UOISTAgTO} 

B] Anod “jusuUesduO9 suoIsIo9p souleyaD “‘uoHONpoud eB] ap aLsnput,| e ssyonogap 

SOINE .P INFO .P 9 SINDJBUILUOSUOD Sap XIOY sa] 9.101998 _p ulfe sked ne sjauUONUSAUOD 
UOISIAZ|9} OP 19 Olpel OP SIdIAJOS XNB S9OUDOI] SOP JonqiyWe .p sNUUOD [IaSUOD OTe 


"syUBsUS XNB 99USop UONeWWeISOId aJULLOdUII OUN _p S9}OP SOOIAIOS SOP IUSTRSIA 
soganoidde sapuewop sep xnoq ‘(saane o1jU9) onBuIjfIq 9oIAJas uN 39 asTesuRY onSue] 
9P SSSIAJOS XNvAANOU aajenb ‘anbruyjo 919}9¥I1vd B SODIAJOS XNIANOU xnap INod s9oUd9I] 

sa] ganoidde e [lasuo_ 9] ‘sasijersgds sadIAJas XNVIANOU S9J INS 966] BP 2dUaIPNe uos saidy e 


epeury 
NP SI[VIIOS SANJ[VA SI] 39 I[[91N}[NI 9}ISIBAIp BY ‘OnbyHsinsuly 9I]eNp ey] 939791 NUdJU0d aT (ev 


‘sajpipuowu 


‘DUOP Ja SAJDUOIJDU SUOIVIIUNWIWUOD Sa] SUDp SA2UUaIpvUDI xX10A Saj nod aanjd aun : joYNsay 


“UOISNJJIPOIPEY 1N9}99s 9] 
SUBP SJI199[gO Sas JUID}}¥ B [IOSUOD 9] JUSWWOD JUSUOWp Inb sainsau so] 19 s}eI]NS9I Soy] IDIOA, 


UOISNIPOIPDA D] ANS 10T B| SUeP SZoUOUD sJI9Afgo 

SIDAIP SO] IIPUID}e .P SNA Ud SUOITISOdSIpP S99 B SUOTITJIPOU Sap Jasodoid ke 39 sayjanjoe 

SOIILJUIWII[391 SUOTJISOdSIP Sd] INS SUOIJVAIISGO SAP JO[NUWIOJ B S99}TAUI JUOS Sdgsso19IUl 
saryied say sajjanbsap sipes 3] suep ‘puoj ap suonsonb sap Ans saousipne .p anud} ke] 


“S9DUIOI] SIT $9}NO} op 
JUIWIS][SANOUSI Ne 49 UONITIPOW ek] B “UOTINGIINC | & JUSIITIe o1jqnd USWIeX9 ._p snssoa00i1d 3] 


‘sone 


}9 USIPEULD NUDIUOD ap dIIIJEU UD S9DUDBIXd Sd] OAR 9IWIOJUOD B] JOINSse Pp UlZe ‘oouU 
anbeypo sagquasaid SoIgIOUBUL] SOQUUOP SAP }2 SUOISSIWID Sd] INS SJUDWIDUSIASUdI Sap aSATeUR | 


: ap u3e_s I UOIsNyyIporpes uy 


6 LAD np suonvsijpay : [J audvg 
rr ee ee ee Re 


‘9]UdWI9]3aI [I.nb saruseduioo sap yUsWapud. 9] onb sure ‘syustW9[391 Ja sSanbIqIJod sas 
Op sOBVdITJO,| JonJeAD Inod soUIsTULdgU SIOAIP B SINOIOI B OLYAD 91 — Ssoynsad xnvdigulsg 


“XNVUONLU S[SIISNPUI 39 S[IINI[NO sfIZ9afqo Sa] 39 NIB XIOYO UN kB SAANPIII SOUIIIISI] S9OUASIX9 
So] aTUS sIQI{INb9 | I1[QeI9 Pp ‘JIosuOD 9] Jnod ‘9yIssa99U B] SP 9}X9}U0D 9] SUP SPSBSTAUD 9.19 
JUDAIOP SNOSSap-1d JUSWIAPUDI OP SJIVIA[GO So] ‘SO1VSULI]D JUDWIISSILIOAIP OP 19 UOTJEUOJUI _P 
SUOISSIWD,p snd ua snjd op Be sgd0R sUdIPeURD xne JUBUUOP Ud jNOo} ‘“uoisn{fipoIpDA 

D] ANS 10T | SuBp SZdUOUD SJ1}99/go Sa] BANOO UD JOU IND UOISNJFIpOIpes ap UsIpeued 

SUId}SAS UN SUPP SLOJJO JUDIOS SO[GRIA Jd SJURSSIDIUI SUSIPBULD SBdIAJOS Sap onb ANULIeS 

dp UOSEJ SANI|[I9W B] JIANON ap IN[ad ‘Ua WeuUUOd [I,Nb Yap uN eB gUOIJUOD 3S9 DL YO 97 


"Q9SUd}UI }SO (UIBWOp op 
sooINOSH[NUI 39 XNVULOT|NUW SIOATUN,| SUBP 9UUAIPeUed dUASgId OUN IUD]UTeU op ULZe sinofno}) 
sINd}eUIWIOSUOD Sap UO0T]}99}0Id BT B SAATILIOI SUOTJsaNb sop 9}duwI09 AIUD} ap sIQIUBL P| 39 9]QuINp 

Q0UdLINDUOD 9UN JaINsse Pp UOSE] SINI|[IOW Pk] “S9ddv Pp SO} [EPOU So] Ins Jegap 9] “o}USUTWIUII 
g]quias (FIAQS) xneso] yurodnjnw uoNesruNUIWOS ap soUta}sAs ap JUBUDA 9OUdLINIUOD 

aun ‘snjd aq ‘(AdAnooUeA B 966] OP INGEp Ne saNqIINe 919 B 9JUSLINIOUOD UOTINISIpo|qes 

ap ostidanus oun .p uoneodxea .p 90us01] oun “xa Jed) soyualinsuOS onbiyje9w sus] Jed 

10 (IGS) Jurodnyjnu uonnqisip op sauiaysAs Jed “(GYS) 2199IIp UOISNyJIporpes op ayt[[a1es sed 
UOIINGINSIP ap souUaIpeULd sastidanUd So]JOANOU ap B Segnqls}}w JUOS SaoUsdI] Sap onb ainsoul & 
QOUILINDUOD BP] 9p 9}[BII B] ODAV JosSOdWIOD JUSAIOP “JoI[NOIVIed UD ‘sjanjoe SINdnqINsIpo|qEd sa] 


"QOUILINIUOD OP SWIS9I UN B 9]OJUOS SQd9R B UOISNJJIPOIpes ap UOTINGISIP 

B] Op NdI[IW UN, p UONIsUeI e] Jed sagyono} JOS soled op SJOI[[IW S9q ‘“S9SIII] 9p JOW|3aI 

ap 19 uoNe}oIdiaquI .p ‘UoNeoldde .p sJaNeul US SUOISID9p sp spNy[Nu 9uN kB 9]U0IJUOD 

1S9 [[ “UOISNJJIPOIpes 9p UONNQLAsIp B] SULP 9dUdIINIUOD B| Sp UONRIUL[dUII | xp UOTJeJUDIUI]S9I 
ap s[e19Uas sYyoIeUap ks II]qeI9 INod sainsow sop slid v [IasuoD a ]— Juawasunys 

np uoysas vy v say xnafua/sfyzalqo xnvdioutad Ja jauuolpsado JuamauuosAugd 


“sourepnyy 
xne Jasodut p sajqudaosns juos sajja nb Jyeysiurwpe neopsey np 9}dW0d J1U9} JUSAIOPe 


‘uljua 39 ‘sanbruyoe} 39 sanbiyualos sqisoid xne Jo}depes JUWgSIv NOANOd JUSAIOP e 


‘SudIPeURD XNB SOUUDIPeURD SUOISSIWID .p 
DINIUINOJ &] IISIOARJ 19 XNBUOIZAI SUIOSOq Sap Jo SUONedNd909Id Sap a}dWIOD JTUS} JUSTRIADP e 


‘asielsue 
19 astesuvl] Son3uv] sp UOISNIJIporpel ey ap sanbijst19}9v1ed Sap a}dWIOd JIUD} JUSIVIADP e 


‘sajdnos aj9 JUdIeIADP 


: UOISNJJIPOIPe] ap UdIPeULD dUId}SAS NP DOURTIIDAINS eB] 19 UOTJEJUDWII]S9I ve] aonb ay0d 
(uoisnffipoipp4 D] ANS 10T &| ap (Z)¢ sydeisered) DL YD 2] nod uoneyowa[391 ap anbiytjod eT] 


So a 


“ouUsIpeueS UOIssaidxa | 9p JUsuassInouedg | JOSIIOARJ 19 EpeUuRD np snbruou0s9 
39 g[e190s ‘anbyjod ‘ajjaunqjno aimyonays eB] J99I0JUDI 32 AIYSIIUS “IPILSIANWS B IIAIOS IABP 


19 “{IHOAIp 39 WYotua ‘auLoyuT Inb agaqifinbe uoneuUeIBOId 
9UN *S}NOS Jo s}g49IUI ‘saSe sno} ap sjURzUD J9 SOU} “SOLUWOY Sep UOTJUDIUT | 
B JURIJO Ua ‘pyI[eNb ap 39 a]qissod anb a8] issne ‘OPA UOTBUIUIeISOId OUN ILO eIASpP e 


“SOJTEINBUNWIWOD Jo sgatid ‘sorjgnd sjusuIg]9,p gsoduos a9 }Op e 
*9[9I]UOD INI] SNos 32 sualpeueD sap g91Idosd eB] GUaWIAATNDaIJO ‘O19 I0p e 


: UOISNIJIPOIpes ap aUIg}SAs 9] anb ayndns ‘gumnses 
ua “Inb ‘uoisnyyiporpes e] ap onbyrjod ey] ap synoefqo sap JUIWIIOUBAB | & ONGINUOD DIL YO 9] 


UOISH{fIpOIpdA D] ANS 
107 B] oP € 9]9!Ue,| B BQOU0UD UOISNJJIporpes sp ouudIpeues onbiytjod ey a1An90 us aaUI ap ana 
Ud UOISNJIPO!lpel 9p UaIpeuLd sulaisAs Np s}oadse sa] sno} Ja]]I9AIns 39 JoJUDWIa|39y — fyzalq< 


UOISHyJIporpey “| 


9JIAIQIE PP S:1N9}9a8 Sap JUIMIOpPUaY 


"SQOONS SOS BP 9 SOUNUWIWIOD SINI[BA SIS SP LOJ ‘UOISIA BS JOOUBAR IIL] 
Op ana usd ‘[euUel) UeTd UN SIANDO Ud dINOU B JOUSUIWOD & [I9SUOD 97] “UOISIA a][aANOU 
B] op aryied yuo yUsWIapgogid sgouOUD JUSWOpUdI ap d19I}eUI UA s}UdUIASeBUA soy “inqny 
Np SUOTBOIUNWILUOS Sap SPpUOUI Np a]quIasUd | Sp INd}BAOUU! UdWeXe UN sIuLed JUSWIATeS9 
B UOISIA ap jofoid aT “JasIW919U09 & 49 Jaydope eB 9OUDUIIOD & D YD 9] anb soinsou Sap 39 
SAISILIS SAP SGO[SUD UOISIA 99D “sUOIMIIUNUUOIAIA] Sa] ANS 107] B] Op 19 uoIsnff{ipo1pvd 
D] ANS 10T ®| BP SZdUOUD sJI}9a[qo sap sdUdUTLIAd B] JU9IOQO.I09 INb sina]eA Sas 19 S1nq sas 
‘Q910J OP SAUST] S2S “OLY Np uolssiw e] JUS|NIIVWIe ,s ‘UOISIA 9199 9p INOINY “UONeULIOJUT | 
op 919,| suep paid-ureyd ap Jonus,p omouuod inj op urye uorsta aidoid es g10qeRI9 

® OLA 9 ‘suonesrunuwo0s sap spuowl np uON]OAY | e Jajdepe,s inod ‘nary Joruiap uq_se 


"SJUILINIUOD 3.1]U9 SPUdIDJJIP So] sIpnosas Inod sagAojdws 919 
yuo [auUOSIad Np UONeIPsUI ap 19 SaBI{I] Sop JUSWA[3EI op sonbiuyoe} saq ‘uoNEUSWIA]SeI 
ap Snssad0Jd 9] JOIfI[AWIS B JUBSTA SODIIVAOUUI SOINSOU SOP LINPOMUI B [IBSUOD 9T_ oe 


‘JUSWIYSI JUDANOIOI 9S [IIDIJJO 91X9] Nv S9dUdI9J91 So] onb yey np ‘sd1AJos np uoNesINN | 
Jap [IOV] WeIASP dINSOU 93399) *SoI[qnd sjuswNdop say sno} ap soydesSesed soy J9}019WINU 
B QOUSWIWOD B [I9SUOD 9] “L661 9p Sdwoajuld ny “s}usUINDOp $99 B 9URIUR}SUI S900k | oIqnd 
puis ne jUeINSse Ud {NO} ‘SsWIdWI.p xndjN0d 1OAUd | ‘a]]aNURISQns UOSe] ap ‘INpal e [I 
}9 ‘JOUIO}U] Ins juRI[qnd so] us ‘onbruo0399]9 SI0A Jed ‘suOIsId9p jo soljqnd siae ‘saouvuUOpIO 
SOS JUIWID[VS9 ONQISIP [I9SUOD 97 ‘onbiuo.d9/9 JeUIOJ snos so[qiuodsip sonusaap 
yuos sonbiuoydoipes sastidanua so] Inod saie[NUJoj} So] 19 “UOISNJJIporpes ap sastidanuo so] 
Inod sa[qe[quias SdInsoW Sop dJANIO UD SIW B [] *S]USI[D Sas ev aprides snyd dd1AJas uN JouUOp 
op ulfe ‘SUOTIBOIUNUIWIODYII I] SOP 1N9}99s 9] SURP “OGG{ IE] IN! ,,] 9] QoIOWe ‘syUsUNDOp 

op onbiuoda]9 sdueYo9 ,| JOSLINODUD Pp SNUIJUOD & [IISUOD J] ‘SS}AIIOR SAS Op aIped a] sue e 


QLYD np suoypsypey : I] auldod 


/ 
/ 
= 


‘JINp9I 9ANO Ud,S sITeJUSWA[Ied 

JIP91O UOS 19 UOISNJJIPOIpes 9p 9dUSOI] 9P S}OIP Sap aryied aun JaAsJasuos Anod JOsg1, Np [fesuoD 

np uoestoyne | NSoJ B [IBSUOD FT “L66] [HA® ,.1 MP iryied & ‘oLJSNpul | 9p SWOIp say sed 
joueuly juauoUTayd ‘gouRUIJOINE SUISTULSIO Ud JoNjI}SUOD as Inod soinsawi sop sud FO LTYO XT oe 


goupudaanos ap snssazodd np Anajpa Ja }1]1qipadd : 101NSPY 


dIUBUAIANO*) 


-gquiod ap sa1Sojouyss} ap uoronpout | Jed gstig}oVIEd JINgdUIOS SUOTBOTUNWILOS 
sop noljIwW un suep duUaIpeuRd ajUasgid oy0J oUN IOANOWOId ap |NUT}UOD B [IESUOD 9] 


“UOISNJJIPOIpes 

ap UOINGLISIP B] SUEP ddUaLINDUOD eB] Bp SaNQuIVIed soy 11419 JUDWIDTeS9 B [] “S]USWI[39I 

SUOBIIUNUWILIOD9]9} OP XNBIO] SPYDIVUI Sa] SUBP DUDIINIUOD LT 39 anbrwiou0s9 99.U9 | 

moanowiod op yUaWIUIe}OU gpPrd9p B [I Safjanbsap onss! | B S9ouRIsUT Sop NUS} B® OLY 

a] ‘juneduoo snd ua snjd op syosew uN suBp SUOBSIUNLIU0S9|9} SOP 19 UOISNFIPOlpes 
e] Op UONRIUSWI[SaI ap snssadod 9] JoUUOSey ap gnUTUOS B OLA I °L661-9661 UA ® 


D.LUD Up juauapusy 


JUIWapUat Ip I1IVU Us SUOTESTTRIY “G 


"sJ1q90[qo S99 ap 9]UIDNe | 

jusouaNyuI Inb sausa}x sin9joRj Soy Tue jUs}dUI09 ‘sastidanus sas JooURUTy inod xnejides sop 
B OLSNput | Jed sgoow ,| 19 SA[BUOUII}UT S9[VIDJOWIWUOS S9}U9}Ua Sap yoedull | ‘ayeuOeUIO}UI 
QOUdLINDUOD B] Op 1¥19,'J “SUIIPBURD XNe S9[GISSINNB SIDIAJOS 9p 39 SINSJBAOUU! SUOHBOIUNUIWOS 
op syinpoid ap sinjIUINO} B] SUBP 9DUdLINUOD BL] JURISLINOIUD SUONBOTUNWILUOS9|9} So] SUBP aysnf 
uoITeUIUID[S9I 9p DPV UN, p SJUSUITD Soy 1]qQeI9 B OLA AI ‘snjd oq “alzspul| B OJOS 

Inb JUSWIOUBUL OP SOALIPUL S9SIOAIP ap Ja SUBIPBUBD SINDdJe919 S}UI[e} SOP ‘gyuepuodgpul 
uononpodd ve] ap 39 UOISNJJIPOIpes e] 9p SINdj99S Sop S}OJJo Sap JUDWA]eS9 STR ‘SOUUDIPeULd 
SUOISSIWD ,P UOISNIJIP ap WIHeW UI D.LYO Np saouasixa sap jo sonbitjod sap oyins sed 

aiied Ud ‘UOISIAZ]9} BE] B SAUUDIPeULS SUOISSILID Sop Jopsesal judanad suaipeued say ‘o;duraxe 
Jeg ‘SOUII}X9 SINDIOVJ OP NO SJULUDAIOIUT SoIINe p ddURLOCUT | JOLUI}S9-SNOS sed yieipney 

dU I] “[Nas syIafqgo sao aIpulaye ynod ou II ‘a]jaijUassa jo 9JOUNSIpP UOTN!yUOS oUN oyiodde 
JL 21 ‘Fa2efqo anbeyo op snarsgjur | B aig ‘anb jez aj anb Jaysisul don yieines dU UO 


‘(SUONBOTUNWIWUOD OP SIDIAJOS SAP 9UI]Iqepsoge | SUUIOS sdarpnoiied 

s]e][nsor op peS9,| B S<oUBPUD} S2]) 9ULI9} BuO] snjd B SansoU sap onb Isule (a;dwioxo 

red ‘suoisiogp) syiq9afqo sa] aipursye snod sasiid sainsow Sd] WIWOS ‘SWLI9} NOD B SaiNsoul Sop 
jUgUUdIdWIOD JUDWIApUdI dp SdInsoUI So ‘sauIpNvad jo sojsnfes JUSWI[eB9 JUOIAS SOPOYIPU S9J Jo 
SINDIVIIPUI SI] {[IBALI] OP 9SeIULAEP BIOJISSIO9U SNAZId S}e}[NSII S2] SNO} Op UONBOTUNWILUOS B’] 


Sate[o 19 saunyioddo 
“SOJUDIOIJJO ‘S2dBIIJJa JUOS (SAdIAJOS 39 snssad0.d) soinsaur $3] 
joodsar 9] 19 Sy1a1y BT J1Idso_p ounyOANo J 
‘90ueljuoo Be] ‘adinbg .p [reaey 9] Jed asti9}9RIv9 9s [I9suoD 9] 
SJURUSAIOUI Pp 
SIQUIOU pURIS UN SdAB SI[qQeI9 JOS UOTJeIOgRT[OD ap snssoo01d sap JOULUISANOS ap snssad01d 
soyeteduit jo saysnf yuos suorsiogp soy Np ANITeA 49 9II]IQIpsID 


UONN[OAY autayd Us suoTyeoTUNUIUIOD ap 

SSSIAJOS So] aIndde Jo so1L.NeAOU Jso SUOTLOTUNWUIOD sop SINJONYSeIZUL | 
2[Qepsoge 3sa SUOTLOTUNUIWHOD 9p SadIAJos ap neAou un (p so][aUSLINIUOD 
S9[PIDOS SINI[BA XNL Jo SINDJEUIWIOSUOD Sap sUIOSaq xne jUspuodal SUOTJLOTUNUIUIOD 
S[i 39 “pujenb ayney ap ‘sayqeyy JUOS SUOTJLOTUNUIHOD ap S9dIAJAS SO] (9 9p SoLNsnpul sep 
HoJJO S29 SUSIPEULS SUONITUNUIWOD op S9dIAJAS ap [IeJUBAD d}SeA UN (q 8 d0RIS SUOTILOTUNUIUIOD ap 
SO[[PHUSLINIUOS JUOS SOUUSIPEULS SUONBIIUNUIWOD Sap SaLYsnpul so{ (B | SOOIAIOS ap [IeJUDAD o1SeA UA) 


sjueyIOduI jUOS UsIpeURd 
O9PIA }9 9IOUOS NUDJUOS ap UONe9I9 BI SUP SJUdUTASsIISSAUI Say (2 
SUSIPBULD SINDIV9AD SJUB|e} So] Ina[eA Ud JOW UOTJeUTWIeISOId Be] (p 
soleyNeUNUIWIOD 
12 SoTBUOIS9L ‘SoTBUONLU XIOA S9] 9}9[Jo1 UOeUTULISOId BT (9 so[eIpuoul ‘ouOp ‘ja 
SUOTLSTUNUIWOS ap SOdIAJas Sa] SUBp JUasgid so UsIpeURd NUa\UOD a] (q soyeuoTjeU SUOTJeOTUNUIUIOD 
epeued np sajeioos sinayea So] SUBp SoUUaIpeURd 
S9] 19 9[[IINI[NI 9yISIOAIp e] ‘onbysInsuly suyenp e] d}9[Jo1 nuD\UOD 9] (e XIOA Sof Inod soevyd aun, 


SANSIJA 


‘OLY Op uswapusy onbiiqni e] snos snbrunurwiood elas 39 uonsed 

Op a1991e.1s J[[IANOU 9UN_p IeI[NS9I 9] 2sodxXa soURUIOANOS ap snssado4d 9] ANS syei{Nse1 op 
ZOUOUD "J “SUOIJBITUNWIWIOD9]9 | 19 UOISNJJIPOIPeY S9IAI9v_p sind}9as Sa] Snos ‘s}dafqo xnap 
$99 OP 9}UI9}}¥ | SUOIDJUSWWIOD Snou ‘j10ddes yUasaid np suly 
S93] INOg ‘SUOIIMIIUNWUOIAIA] Sa] ANS 10T kB] 10 UOISNn{fipo1poA 
D] ANS 10T 0] SUeP SOXIJ SJ1{99[qGo Sap JUDUID}99IIP 
JUSUUDIAOIA S}eI[NsSoI 9p s2UOUD SJoTUIeId Xxnap sa'T 


"SJURUDAIOYUT 
SIDAIP SO] DDAB YIDANO ONSoyeip un 

® 19 uoIstAsadns BI B “UONeUDUII[SaI P] 
- & sinodal yueAe ud ‘sAed np ajjainyjno 
49 g[e1D0s ‘anbiuou0s9 ayIadsoid e] 
B g[qQe1INb9 39 aysnf uodSE] op onqiUOS 
SouUdIPeUed SUOTeOTUNUIWOD 

Sap Ind}99s 3] anb 99 & JayjI9A 


‘1661-966[ US SNUd}qO s}e}[NS2I So] JOJUDWIUIOD 

Inod yuswnsop juasgid 9] suep sasi{i7n yUOIas ‘sasuadap 

sop jospng np JI] o1ed ev] suep sgquownoop uoNeoTsIueld 

ap sjofoid sa] sed soXndde juos inb ‘aipes np s9jo sjusW9|9 
SOT ‘o9UUP 99199 JUDO] Jeg ne 9}UaS9Id JUSpIsoig np oddey 
3] SUBP JOSS, NP [I9SUOD Ne SIWINOS dIpPed 9] 19 UOISIA BT 
SUEP SO9[NUWOJ JUOS ITUDAL | Inod jUdWapUdI ap soyUaNe so] 


DLO Ap uoissiyy aqJaAnou ey] 


JUIUIIPUSA 9p I19IVVUI Ud $9}U9}}¥ SOP 9UINSIY “Vv 


DLO np suonesyeay : [] nae 


QLYD 1p nd54adp : J aj4od 


‘saaipjuamaddns sjuaumausiasuay 
[JJ aad &] & DANO 9S SWIWILISIULBIO "J “UOISIA B] sp UONIOgeI9,p jofoid ne 
‘gred ua ‘ayins ‘766] UINf Ud DIANDO Ud dSTU 919 B 9[[PUUONeSTUBBIO SINJONIYS o]]9ANOU 9U/) 


‘166| SACU TE NP oWMULIZIULZIO “[ IANSIY 


| 
| xepyeH | jeaquow | Badiuuy, | Jaanooue/A, 


| 4nayoasiq | 4N2}9941G | 4Nay9241G 4nayasig 


| | 
if 
| 


| Janogxa inayoa11g 4n2yo241G 
| 


$a0Ua01| Sap uoReyo|dx3Z, 
yeuR}9198¢ Np uogeyo|dxA 
| jeigu96 inaya11g 
| uogesyue} e| e ja sunayew 
Dette ITY sed ue ates Zhe -Wwosuod xne ‘aoueuNUu0D | 
uawexa, ap ‘sai6gyul seoies al ap aiBojouysa) ja UOQNLysSIG eal ele sengeiel senbaliod 
*  ynaypaug | jes9Uug6 nayoa11Q | | yess! 6 feos | 
| | : J 
| | | | 
| SUOQEIIUNWWOD9/9 | saulewiny sedinossay IE uoIsnyIpoipes e| ap ashjeuy uogeyiojdxa ya suoisingg 
| je1gug6 yeooay | eal 4n2ayaig jesgua6 unayaiig jes9Ug96 sn2ayDa119 
| | | 
| | { | } 
| | | 
| | | | 
uolsnyipoipey | uogseb ap ja aoueuy ap sadiAias uolsnyipoipes e| ap Uogeoyiue|g | augioueuy ashjeuy 
| jes9ug6 yeooay | jesgua6 snayoau1g jesgua6b inaysasig | | je19Uu96 snayoauig 
J | 
ut 
| | | | 
| xnaguajyuos np jayo je19U96 auleya109S | ee oe | | ipl at dea haan | 
J 


J - ‘. rT 


wapisgid | 


jeqed sdwia} e saiquiaw 9 
| ujajd sdwia} e saiquiaw O| 
suojesiunwwosa|9 | ‘}uapIsgsd-2o1A, 
uoisnyipoipey ‘juapisgid-aoi\, 
JUSPISPd 
W3SNO9 31 


ILD 


"| SINSIy &] Op d[[auUONestUesIO INjONIXs eB] SUEp Sagjuasgidal JUOS SoJIATIOR SID 


‘9]219U9S UONeNSIUIUpe | op 39 onbayjoI;qiq 

OP SEdIAJas sap ‘uoneorjlueld e] ap ‘uoNeULOsUI | op d1Z0[OUYD9} eB] 

Op 39 UONBULIOJUI | 9p UONsas Be] ap “UONEN]eAd,| Op 19 UONBOIFLIOA 

B] Op ‘soureuNny saoinossal sap ‘ssouRUly Sap Sinaqdas sa] Suep 
USIINOS SP SOSTAIJOS SAP 39 SJIIE][NSUOD SIDIAIOS SOP JUDSSIUINO J $9139} UI SIDTAIIS 


*Xneuolsal 

xnvoing axenb ap s9yAtj9e so] onb isure ‘[Iasuog 9] JUaUUSTINOS 

Inb UOHeHSIUIWIPe p 12 UOMULIOJUI Pp S9OIAIIS S93] 19 XNOTIUDUOD 
9] “UONI9JIP ap xnvainq saj “[I9sUOD Np soiquioul sayj odnoisay U0}I9.1Ip ane] 


‘[lasuo7z 
Np suoisiogp sap indde | e ‘suonesunwiu099|9} ap sastidanus 
Sop UONeJUSWI[391 B] & SOATJIOI SUOT}SoONb sa] $9N0} Ins JaTUIAp 
99 JUP][IISUOD UD Jd [I9SUOD 92] Jed sandal sajygnbai say soqno} 
jueyed} Jo JURSATeUR “JURNT[BAD Ud ‘s}UDW][39I ap 39 Sanbrytjod ap 
uoI}e1OQe]P,| 19 UONeNyeAd | SuURp s19I[NOIVIed astziodxo ouN WIUINO]  suOIBITUNWIUIODITI |, 


‘[IaSUOD Np suOIsI9ap sap 
indde | & ‘sJUsWIA]SaI Sa] 19 DOUDOI] BP SUOTIIPUOD Soy ‘SIO] S39] DAB 
PUWIOJUOD P| JULINSSE UD Jd UOISNJJIPOIpel op UdIPeUd dUIAISAS 
9] JULI[IOAINS Ud 49 [IasUO_D 9] Jed sondoI SapueUAp sa] Soyno} 
JULIET} 39 JUBSATeU UBNeAD Ud ‘s}UDUID|SaI op 39 Sonbiytjod ap 
UOTeIOgLII | 19 UOTJEN[VAD,| SUP sJaT[NOIIed astzIadx9 ouN JUINOT UOISHJJIPOIpey 


"SQISOIUI SISTAINS 19 UOTJDOIIP aNeY] ‘suoTeoTUNUIWODYT_ | 
‘UOISNJJIPOIPeY : D.LYO Np sfuoalqo sap ayursye | e JNGyUOS sazAOe aNeNd 


uolVSsIUvS.10 | Op UOIsodu0D 


e DINO np nssadp : J aijavd 


“UONBULIOJUL | 

op aINoIOINV | INS \OUdLINUOD JOJAT] OP 9NA Ud UOTIISOd INI] JUOJapI[Osuod sastide.yua 

sa] onb oinsowi ¥ 39 ANJ Ne UOISNJIporpes op sostidanue .p soxa}dwioo suonisinboe ya 
SUOISN] Op JURSSIOIO SAQUIOU UN JULUTWIeXd Ud dII}SNpU! | spuoTBNjoNs}saI e] Brodioied =e 


10 {(d][ISIDAIUN 9}1[1QeSSope |) 

anbruyse} ap od4q yn0} Be Jajdepe .s op juvjoutiod sjiisodsip sap spuuoge xne 

TUINOJ 19 (NAD) aNbiuguinu oaprAa uoIssaidwios e] ‘onbisgwNnu UOISIAg]>} eB] CanbiguINU 
olped PB] JSUTUUeJOU ‘sonbISojouysa} seusoid ap JUoWaIO[d9p 9] JOU [IoeJ JoJadeINOOUD =e 


SUONeUIUUIeISOId Op S9OIAIOS 

XNBOANOU OP [LJ UIUONAOUUL | & 19 SISIOAIP P| & “XIOYO Nv SQd0B JUAIe JO UOISNJJIPOIpes 

Op JOSUONBITUNWIWI0N9[9} SP S9OIAJOS OP SINIINQLISIP op NAS9B XIOY UN _p AInofyuassind 

sINd}VUIWIOSUOD Sa] onb aos ap ‘susIpeueD xne uoNneWUeIs0Id op 39 snbIuON9919 
UONCULOJUI Pp SISIAIOS OP DINTUINOJ B] SURP d[qQeRINP Jd dIsN[9dUSIINIUOD DUN JISIIOARJ =e 


| ‘januaunouos snjd 
uo snjd op syoleW UN SUBPSUONedIUNWIWI099[9} Sop JOUOISNJJIPOIpe BP] Op SalAysnpul xne 
XNdIUI JUassIZeaI SpI,nb sIgiUBU op UOI}eJUIWI9[391 op onbiji[od ke] 39 snssa001d a] Jude —e 


‘aquiod ap sarsojouyss} op uonejue[duil | Jed 9s119}91B9 [91JUILINIUOD SUOTJBSTUNWIWOS 
Sop JUSUWISUUOIIAUD UN SURp SUdIPeURdD S}INpOId sjURSSoI9IUT ,p JISIOYS JUassind susIpeueD 
sa] anb 19 sana ja sonpudjud 9439 JUassInd saUUaIPeURd SABBUII 39 XIOA So] aNb d}IOS Ud dIIBJ oe 


> £661-9661 US OLYO np sowioud so] 


sonbis9}¥.1ys s9}0lig 


‘SUOIIDIIUNUWU0I9]A] Sa] ANS 10T B| SUep 99dUOUN onbijI[od 
B] SIANDO UD SIO OP NA Ud EpeURD Ne SUOTLOTUNUWIWIOSY[9} S3] JOJUSWII[391 Ope 


10 ‘uoisnffipo!ppa 
D] ANS 10T B] SUBP 99DUOUD UOISNIJIporpes ap onbiyjod e] aJAN9O Ud 91}}9W 9p aNA Ud 
UOISNIJIPOIpes op UdIpeUed dUIQ}SAs NP S}dadse Sa] SNO} JO]JIDAINS Op 19 JOJUDUID]S9I Op 


> JOS DLO np syrysalqo so'q 


syyoefqo 


OLD 


‘DpoUun) 2qo/s9]a], ap uoloualpv, | 

12 UOHDSIUDB.L094 D] ANS 10T B] 19 DpoUDD Wwsala], ap uolpuayp j 1a UOLJDSIUDBAOAA D] 

ANS 107 B| “Dpounyd 1]2g ANS 10T k| JUaANON, 9s sayeldgds sto] sao op siquiou NY “DT YD np 
piioyne | B SoluseduOd $990 ap SUONOUOJ NO soyAT}OR SoUTeyIO0 JUOUIASSaIdxa juassinalnsse 
Inb yo sonbyjroads suoneorunurw0s9|9} ap soruseduios sap snod sa9e10 jUSWID] Ie g 

np « sajeloeds sio] » sasiaarp ap 39 (gE “deyo ‘E66 ] “O']) suonMaIunuAUODaIa1 Sa] ans 

10T RB] Ap JUDUUAIA IN] SUOTBOTUNWIWUOD9]9} Sop UOTeJUAUI9]3aI ap sIOANOd sag -({ [dey 
‘1661°O'T) vorsnffipoipo. vj Ans 107 B| ap yUa[NOdgp UOISNIJIporpes ke] op UONeJUOUWIO|ZoI 
Op a19HeW US DL YO np sioanod soq ‘[e19pey Wossai np Juos mb suonevorunuw0s9]9} 

2p soslidanua sa] JoJU9W9]391 9p 19 epeuRD Ne UOISNyIporpes op sastidanua 

S9] S9INO} J9[[I9AINS op Jo 19]USWA[S9I ap “1as1IOyNe _p WOANoOd a] spassod D1 YD 3] 


yepury] 


‘saaipjuamalddnsy 
Sjuamausiasuay : [J] aij4Dg B] SUP SNOUT JUOS UOISSIU ap QOU0UD [9ANOU 93] 19 UOISIA BT 
‘UOISIA Op Jafoid UOS dp sIPed 9] SUBP UOISSIU 9p QoUOUD [9ANOU UN d10GRIP & DL YD I] 


‘suadojid $a] Sno} 

ap adjg-xnaiu aj ja anbysijav aj4aqy] 0] Aasisoavf{ nod suoypoiunuwuosagja) sap 

Ja uOISnf{IPOIpDA D] ap SalAjsnpUl Sa] SUOJUauapsaa Snou anb ‘assajdnos ja jisdsa_p 
adnj4aano Jaan ja ‘anbijdo ajjad supp Jsa,j ‘apuoul aj suBp DpDoUDD np ajnuis140 
aj1jouUosiad D] JUBUUOSD{ SajISAIAIP Ja SANIIDA SANA] JUBUUUOD a4puasdUOD xnaIUL 
D SUAIPDUDD Sa] AapID D SUOSIA SNON : « J1gnd Jadajul_] SUDP UOIJDIIUNUUOD DT » 


(L661-9661) WOlsstur 3.10 


“UdIPEULD SUIOWILLY Np SSTUIW ey] Op ssTWoWUS | Jed JUDWO]IeEg Ne 

JUSWI9}99IIP 9}dWI09 pUdl [I 19 JUSWIDUIDANOS 9] 99Av DDURPUAadap ap UdI] Sues JUepuddapuUI 
sWIsIUesIO UN Jsa [IaSUOD aT “([] ‘deyo ‘166 “O’T) uorsnffipoipo. DI Ans 10T e| 

Jed a9tjipour anb ay]91 (7Z-— “deyd ‘Sg6l ‘DUT Sauualpound suoljpsIUNUULOIaIa] Sap Ja 
UOISNIPOIPDA D] AP [1ASUOD a] ANS 10T ¥] IP NUDA Ud 9Nj{sU0d SWIOUOINe dI[qnd sWIsTURSIO 
uN 4Sd (J. LYD) SeuUsIpeueLd SUOI}ESIUNWIUOS9[9} SOP 19 UOISNJJIPOIpel eV] IP [IBSUOD oJ 


JLYO up nssasedy : | waeg 


] JAIDUUWUOS, 


"SQOONS S9S dP Jd SOUNUWIWIOD SuNa][BA 
SOS OP HO] ‘UOISIA BS JOOURAR SIIB} Op onA Ud [BUUAT} URTd UN sJANZO Ud sINOUI B 9OUSUWIOS 
® DLO PT “sMNy np suoneorunwiuwos sap spuow! Np s[qWasud | op INdJBAOUU! 3}sBA 
un stuied juswiaye39 & UOISIA ap Jofoid oT “JOSI}9I9UOD B Jo Joydope ke 90U9UIWOD B OLY 9I 
onb soinsoul Sap 19 SOIS9IV.YS SAP 9QO[BUD UOISIA 99D “SUOIJDIIUNULUOIIIAI SA] ANS 10T BR] OP 
Jo uoIsnffipolpp4 D] ANS 10T e| ap SQOUOUD sjI99[Go sap ddUdUI}Ad ke] JUSIOGOIIO9 INb sinajeA 
SdS 19 SING S9S ‘Ad1O} Bp SOUBI] SOS ‘OLYO Np UOISsIW B] JUS[NIIPL Ss “UOISIA 9}}99 9p INONY 
‘SUOT]BOIUNUWIWOD Sop spuoW Np UOIN[OAY,| B Jodepe.s Inod “uoHeULIOJUI | 9p 949,] SUBP poid 
-uie|d op Jo.uap oijoued Inj op ule uoIsIA oidoid es g10gR/9 B OLY 9 “Nel] Jorwop uy e 


‘JINP9I 9ANOI} UI,S dITeJUSWI]Ied JIPZsO UOS 39 UOISNJJIPOIpes 

dp 9oUddI] 9p SHOIp sap o1jed oun JoAJasUOD INOd JOSZI], NP [osuoD Np UOHesHOjNe || 

nol B [IOSUOD FT °L66] [HAP ,[ Np sed e ‘olLsnput.| op sposp soy sed goueuly 
jugwiourayd ‘gouruljoyne ouIsTULZIO Ud JoNySUOD as Inod sainsou sep SUdeOLYD2ST 


‘SJUSLINOUOD ap SpUdIaTJIP So] s1pnoses 1nod sgojdurs 939 JU [auUOsJod np uOTeIPgU 
ap sonbruyse} 19 saSiqI] Sop JUDWIo[ZoI op SousTUBdPU Sad] “oJIeJUDUI9]39I snssoo01d 
9] JolI]dwIs op oNA Ud sINdJBAOUUI Snssod0Jd op SIQUIOU UIe}99 UN JINpOUI B [I9SUOD AT e 


"syUdI[D 
xne sovoyyo snyd so1asas uN ITWINOJ op ulye ‘SoUAIOR Sas SUP S}UdUINDOP ap onbruoI99I9 
a8ueyo9 | JadesnooUD,p 966] JorAuel ,,] 9] sgo10We onbiyesd ey 9nuIyUOS B [IasSUDD 9T oe 


‘soyuBABIE SOUUSIPBULD SUOISSIWD Pp UOTJONpOd ke] JTUa\NOS 

op JueyouLiod a]qeIs 9 DOVIIJJO JUDWISOULUTJ Op SWISTUBSSU UN JUOMUINOJ UOISNIJIpoIpes 

ap UOINGLISIp ap Sastideus xne SogsodUI S9dUdSIXd SOT[OANOU So] ‘91jNO UA “UOISNJJIPOIpes 

eB] ap anjoods 9] 1n0} suep sorqruodsip yuaTOS SoUUsIPeUeD SUOISSIUID So] anb o110s UD }1RJ 

B |] “SsanjoAs sonbiuyse} op uoNoNpo HUT | Jed gslI9}OeIVS [ONJUSLINIUOS SUOTJBSIUNUIUIOD Sap 
JUIUWIOUUOIIAUS UN SUBpP dUUSIPeURD doUAaSOId o}OJ 9UN JIOANOWOId ap 9nUTWUOD B [IasSUOD aT 


“uUleqINI9}UI .p sorusedwios sa] onb sure xnVd0] S9dIAJOS Op SINSSSTUINOJ 
So] [Wed IISIOYD op UOISEDDO | SUSIPBULS SINdJBUIWIOSUOD XN JUOJOUUOP SUOISID9P SAD 


“UOISTYFIPOIpet 

ap UONNGLSIP op SAIAIOS Sop Ja}O[dx9 B JULSTIOINE Sa] [IASUOD Ne S9dU9dI] Sop JopueLSp ap 

auoydgya} asp sarusedusioo say snod 9y1[1qQIssod ey ap onb Isure uolsnjjIporpes op UONNQIsSIp P| 

suep s0uaLnoUOd | Inod saNoueIed sap I[qQuI9 JUSWA[eB9 B [I9SUOD 9] “SUONBOTUNUWIWIOS99} 

OP XNLIO] SIDIAIOS SOP SP]USUID[Z9I SPYOIWI So] SULP 9OUdLINIUOD BY] Jo aNbIWIOUODg 

99U9_| JOANOWOId ap JUSWIUIRJOU OpIdgp FB [I Sa[janbsap ansst.| B SsouvJsUI Sop NUS} OL YAO 

9] ‘[aUeLNOUOD snyjd Us snjd op sYdIeU UN SUP SUOTIBOTUNUIUIODY[9} Sop Jo UOISNJJIPOIpes 
B] Op UOIJeJUSUIa|BaI ap snssad0id 9] JoUUOSe Bp gnUTUOS & OL YD 9 “1661-9661 YA ® 


IITBUIWIOS 


eter ae-scrm TelHANG 
Oe Cir ye 


; r apie tiie rewngie = 
Bibs eo a 


i Bae); | 
a Coseboar09 4s peeeeprebun 
Bescon 


yeas —— Asmae 100 as) 


> BYIBLIEL: VbEBCH ON CHiC 


| ae 


2 
aS 


© Seppe gg? prsiressz 


eu 
Doe fe gar te Yer tabby) Qn coves 


Mie Ppt! 


CAENLYI“ES 


‘ ‘BR Latha athe isprcasi! 


even: wevrievucne DeHKLC 


im 


3 


8661-L66I ‘UOISSIW Op 9OUOUD 39 UOISTA 
DLO 2] ed sognsturwpe sioq 

SIDAIG "Cd 

synepnzyidesgs sisiueUy xneva[qey “OD 


$ID INOSSI1-SIUUOSAI - S9IUIAIJIY “G 


[lasuoZ np sjsodde. sap 32 toy Be] Aed sgdixa sjsodde sap asi] “WV 
SAYIVLNAWSAIddNS SLNAIWANSIASN3S : Ill AILYVd 


suawmexa xnediouig “OD 
SUOIBOIUNUIUOIZIP L *Z 
UOISNyJIPOIpey *| 
DIATIOB .P SINd}NIs Sop JUSWOpUdYy 
OLY) Op Juswepusy 
JUIWIPUS! 9p 219IVVUI Ud SUOTJEST[LIY “_ 


JUIWIIPUIS IP 19IVVU Ud $9}U9}}B Sap QUINSIY “VW 
OLYD NG SNOILVSINVAY : Il SILYWd 


uoIesIUesIO.| Ip UONISOdWI0D 
sanbis9}8.13s SopAOlLd 
syy22fqO 

yepueyl 

(L661—-9661) UWOISsIW 2.0K) 


OLYO NG NDYAdV : 1 3ILYWd 


AYIVINNINOS 


Sa1QeIA] SAP 314 L 


oy Ren a 


a, Spee eepormgenice oo 


Pro e ; 
+0) = ; ; 
af *% pisvtores Reutsng | ; 
er, : : 
om ae ‘ i 


: oe HN ORIAnS” Gere) masict bape 

Lis teen Qe! sAcun" Geez coutnneanoue Q@ Ciyipis Mouqiay’ 
a JG WOUGDU(s Der jr CONCMSIS fT] CONPLipieeY arte a 

= long que ONEEHOW MUIDNe qe. {CI IeL NS MauANNOL qerR tus 

aa {our jem. sbbsusou* ya patow gos is Cy Lc. 2 scdeane oe ey 

5m Je terpnOjuRye2 gaojneu dns |, IngHetuS a6 LoVeNEs ine IF MeL ah ee ON 


ae ae 

yi) mabepoyx err OC0G2 WIKI MY 9m Feupue of Hi 2Rtnicmr aug) cue 
ditoden 9 nu bpsw y scnoyv lucha Ole We PU orinie’ [9 Atco! IBApLirS fb 
COWS AletOY eutjops Gee ansrsince > wears Ine jc. Cy C3 Couhieuee g 
eesti GS [PLM BN, 1S 6G ation Rt Fe fF. POL er. a 

Ce ICUs o aha eke pbve BG 1oLrG! Lex pit? of o> Agiuivia Fe ehopbteu is 


Byte ¢ ret tet Heb o-tin7y te) re OURO = Oboilt qe cuits AucH! 
FLOINION A ABOWIN: Gee “OWN NRICEIONe CY LC 3 Catlewwenp GygpoLo es icine | 
. 4 epwas 
ify <* 


sLbeensilae steers PUSS CALALAG? Ye Lartiaplyron as Dita TT Yi 

: ERG TOCUN AY, C2 GEO YO Le yLont 9 cawbanteseEse ygOPUDS OC 
Ue Gage CVOKT qe esubrincesy, nena wire bonow ees cyoles 
‘ ee BB OMIEST IC /* PRAM COUCH die). IH IN Aor Chas ooo . 

= Miagredwoire JossIs:.C CF QGRINO) 2 REI hae in eC RUPaE Mes et yeas jen ace 

L 2 Ge EIFS LUFGLIYG SURGE 16 Ci ie S Due we esite ge eecrenime v PUIG OILS fS 


Louie! be teagan’ he Saati OU St Gippeeeiy Gee Lok ee DO (Oh) MAL GueSiGNS ‘ 
Bae vite is alain Oop nines 2 (yu RG (IDI (Gas PeNGNS A ti 
of ga ea Sie cps is lobgHucir ASRS (7GAie [SF EAI © PAS 1G 
bu Bin 16 [ee rejratlipirn nity G- te iGhe TE LGqTO ASAIO 1 cai eos Cs Woman 12 
re Coy Ua i bioe< ine bapa £ealany if Cl ir, 3 aullene< ¢ bth Uoithiban COL 


| genase ne qe he nep.y ge tiosbelst 4sue tassios 6 Cae eres OY, | 


creer PAGOIGI PES Sts hy ¢ ocular ai One CLS F Ged tiNprmeiticg Gfiqae" 

Sach ceyponsiy 3g foc ie recawar sau bya bi pre" ayeaqenemadzeny TsO nee ay Lat ye 

pause qn qeawpens sesurstice:. pase <- “uriape reese yp bupauryisat i 
meiqenes Munesi qe? Canys meoney dns 2ivi, PA Mag ey. Geer Rivets Eee | 

ail RUNGISGH ENE COG” CNTealn, MS OROM One Potuncenmahengs ba je 

iiisisrar 296}, Ge qe} JeqolsyOn Stl] COBAUAGLI-S @. SOC G JHSIpPPC GSH? | Tels: bappa* 


Feces Post pF nied aii i ioe Cala CUE? THe Lt) nboae 7 mt jecaal 


_ —T 


ceeatic qe 7s Ericiyenee p 


si 


SOUUDIPCURD SUONRIIUNWIW0S9[9} 
Sop 19 UOISNJJIPOIpe kB] op [IasuoD 


pueiuiog oslosuely 


‘o1yqnd j9191UI,| SURp ‘AATJOUNSIP OUUaTpeULd ddUaSgId 9UN daAe 

‘{RIPUOW SIQI[Vd Sp SUONBOTUNUIWIOD Sap “ITUDAR,| SP SUOBOTUNWIWIOD Sap JUDUIOUUOIIAUA ,| JOUUOSRJ 
B ISUIE BIANQINUOD |] “soUeLINOUOD e| Jed ajodouow 9] J99e[dUIaI ap SIOA Ud 4Sa INb JUSWIAUUOIIAUS 
un suep UOIISUR) OUN Jdy]IOe} op anbrun uolseds0 oun .p yNof OLYO 97 “Issne aja ‘esueyo “ajo. 
uos ap aynboe.s DL YD 9] Wop uodsey ve] ‘uoMedde sna] UOJ soorAras xnvaanou ap anb ja assaisoud 
uonesijeIpuowi ey anb ‘aptjosuos as atysnpul,| aonb Juonjoag saldopouyse} say aonb ainsowi gk Jo Inj NY 


“SUOIPRURD SODIAIOS XNB 19 NUSJUOD NE WINUITXEUI S9ddB UN Jo XIOYD UN SIOJ eT B asTUODgId INb sped 

UN OSLOAR] UOISIA BR] ‘aIINO UT ‘sue SION ap UOT}OR.p ued UN.p UdXOW Nv JasNgI9U0d k Jo Jaydope 

B QOUSUIUIOD B OL YO a] anb soinsaul sap 39 Sa13gjeNs Sop SqO[SUd UOISIA BoD “sUONDIIUNUUOIE/AI 

Sa] ANS 107 BR] ap 10 uOISNf{f{ipolpod4s D] ANS 107 B| Bp SZdUOUN SJ199[go sap soUdUT}Ed 

B] JUdIOGO.LIOD INb sungyeA Sas 39 SjNgq Sas ‘9dJOJ Bp SOUS] SAS “DO. LAO Np UOISSIW eB] USN} Ss 

‘UOISIA 91199 Op INOINY “UONCULIOJUI,| op 919,] Suep pord-ureyd sp JoNUD,p aeULIed In| ap Ulye UOISIA 
aidoid es a10qe]a JUSUATeS9 & OLY 9] ‘suoeorUNWIWOS sop spuOW Np UONNOAY,| e Jo}depe.s Nog 


‘UOISNIJIPOIPI 9P UONNQLISIP ap SOIAJOS Sop JoyO[dxo kv JURSIIOJNE Sa] S9dUddI| Sep JopueWep 

op suoydgyai ap soruSeduioo ne juoNuLad SUOISID9P SAD “XNBIO] SODIAIJOS 9p SINassTUINOF say rwWued 
TISIOYS JURUDIUTEW JUOLINOd s]I sIeUT “UTeQINIAIUI Pp SotUsedWIOd ap x10) 9] efep S]I-JUO sINa}eUIWIOSUOS 
Sd] JUOWIA[NIs UON ‘apuOU Ne sjatjUsLINIUOD snd So] SUOTBITUNUIUIOIY[9} SOP SPYdIEW 

Sap UN_| ISUTe JUSIASp epeueD 9] onb jUdTFIUBIS SUOISID9P Sd “a[Bd0] atUOYd9|9} Ud 9dUSLINIUOD 

BR] SINPO.NUI & JULSIA SUOISID9P Op dLgs ouN Sid & OLY 9] “eguUe SUIQUI 9}}99 Ap SINOD NY 


"SINdINGLSIP Sap WoIpua | B a[qeyinbs ynuNedui0s 

JUSUWIOUUOIIAUS UN Inod sa[BaI Sap JUass!]qe}9 39 UOISNJJIPOIpel op UONNQLYSIpP e] Inod JatueLmNIUOS 
suNIZe1 uN e anbys!jodouow swISas UN Pp S9UUOPIO UOI}ISURY DUN JUSINsse SaT]q “UOISNJJIPOIpel 

ap usIpeuRd suIa}SAs 9] SUBP SNUDAINS xneJUSUIEpUOJ S}UsWESURYS xne yUspuods sonbyI}od 
SO][SANOU $9 ‘BPLULD NL UOISNIJIPOIpeI ap SIdIAJOS AP SINIINQISIp So] Inod uoNeIUsUWa[s9I op 
JIPed NBIANOU UOS QoUOUUP B DL YD 2 ‘fsneyxa oijqnd snssadold un,.p syns ey] B “JalWap SIeUWI | | 97] 


‘[eIPUOU SUOTBOIUNWIWIOD ap sYyoreU UN suep Jo1gdsoid op jatjuajod 9] JURAP Ja SaT[aIJUSLINIUOD 
‘SAPI[OS SALIISNPUI SOP B IRIS ‘SUOTJLOTUNUWIWIOD OP SODIAIOS OP [IBJUSAD 9}SBA UN kB ‘a[qeuuOsiel 

xlid B ‘S900 | JUASIIOAR] Saqja ‘snd aq “aUUAaIpPeURd 9)9190S BT JUD}9[Jo1 IND SO9LIVA SUOISSIWD Pp 
uoNEUasoid eR] B JUSNQINUOD SaT[q “SoseJULAR XNdIQUIOU ap IIOAR,p SUdIpeULD xne JUayJoULIOd 

SI][q “SUOTJLOTUNUIWOD Sap 1n9}99s 9] INS aNb sind}eWIWOSUOD Soy INs JUL} BDUIPIOU! 9UN JUO OLYO 
a] Jed sastid samsowt sa‘T_ ‘sanbrurouoss Ja sjainyjno “xner90s syiqdalqo sa] aUS siqiinbe yeorjsp un 
‘o1[qnd j919IUI | SUBP “II]QeI9 ,P JOdIOJJO,S ap PIONUIJUOD [I Jo UONCUOJUI | Op 919,| op Sanbrun sijap soy 
JoAgal & gjadde jsa (DL YO) SOUUdIPeULD SUOIJBSIUNUWIWU0D9]9} SOP 19 UOISNJJIPOIpel &] VP [laSUOD 9] 


d}UIPISIAg Bl IP asessapy 


“UdIPCULD SUIOWLYeg Np osIUIW eB] Op 
SUBIpSULIoIUT | Jed yUoWo]Ieg Np dAgfo1 onbrjqnd uonouoy e] sp uoIss1wWIOD ke] ‘ano Ug 


‘sISO[OUYDI} P| 

OP }9 SPOUSIOS Sap [BUONU sgsnJJj 9] Jo BfeUOTeU s[e}Ide_ eB] Op UOISSIWIWIO|D BI ‘sy Sop 
[euoneu 3jU9_D 9] “epeued np sjie-xneaq sop sesnyj 9] ‘soyeloes suOTJeIOI Sap oUUaIpeURS 
uonepuo, P| “oinjeu vB] ap UsIpeULd sasny 9] ‘SUOTIRSI[IAIO Sop UsIpeURd sasn| 

9] ‘(epeueD wyly9[9.|) suusipeurs onbiydesZoyewouto o1ysnput,| ap ywauraddoyaaep ap 
919190 P| “epeued-olpey 919190¢ eB] ‘epeued np spy sop [Iasuog 9 : 381 ,P S9}91908 xIp 


“SOUUDIPeURD SUOIJBOIUNWIUIOD9]9} 
SOP }0 UOISNJJIPOIpe. k] 9p [I9SUOD 9] : UOIBJUBUII[S01 op yUBPUddgpUI sUISIUYS.I0 UN 


“BpEULD SUTUIWI9} UOIJIPUOD J9 epeuUeD np sjeuoNeU onbeyjorlqig ke] “wT np 
[euoneU sd1JJO,| “xneuorjeu o[[Ile}eq op sdwieyd sop UOISsIWIWIOD ke] ‘epeued np sayeuoNeU 
SOAIYDIY Sd] “epeuLD Np UONVULIOJUI .p NeoINg OT : S[ALI9}SIUIU SAUISTULSAIO XIS 


‘epeued np SonbiJo}siy s}USWINUOUW jd XNdI] Sap UOISSIWIWIOD PB] ap jo Ssyomnyyno 

SUSIG OP SUOTJELIOdX9 Sop USWLXd,P DUUDIPeULD UOISSIWIWOZ ke] op ‘auloWyed 9] 

INS UONCULIOJUI Pp USIPeULD NISdY Np ‘UOIVAIZSUOD Op USIPLULD JN}ISU] | op “xneuoTjeU 
sonbi1o}sty xnal] 3a sored sap ‘yiods np ‘sa][alo1jJo sonSur] sop ‘owisipeinypnonjnu 

Np ‘ouUsIpeUed 9}1UOp! | op ‘oulouNyed np ‘se sap onbiyzIjod ey] op ‘sayjaunjjnd salysnpul 
sop ‘UOISNJJIporpes op onbizijod ve] ap osseyo ‘UdIpeUBd DUIOWLIVY NP I19}SIUTU 9] 


: SOJUBAINS SoJURSOdUIOD So] pudIdWIOS UdIpeURd SUIOWLNe Np o[[InojoyIod oT 


UdIPeULdD SUIOWLYeg Np dYSTUI 


sddog eylays 


“sj9afgo sao & a][Inayoyod np UONNINUOD BF] 19 OLY 9] Oeuuod xno B BJople 
snoa yoddes yuasaid a] aonb stoi of “1UaAe | Inod jo JUasgid JUSWIOW 9] Inod “epeueD np 9y]eA 
RB] Inod ajuvpyoduit Issne UOTSSIU OUN 9IJUOD je UW UO Nb ag1OUOY 39 dJQTJ SQI] SINS Of ‘oulowlned 
aj0u Ja8ajoid 39 ‘sunuWIOD sadedso sou & $9098 | 19 SUSIPeURd UOISsaIdxa ,p sudXow so] JoAndde 

(9191008 O1}0U B UOINGINUOS INgy Jo UOIedionsed Ino] JadesnooUA “epeuLD Np pies9,| B SUdIpeuRD 
Sop 9LOl PB] Ja[NWIS JUOWIUTEJOU {Ney |] ‘UUSIPeURd 9yNeUNWUUIOD | B dOURUOLIEdde _p JUSUIIIUSS 
9] J9d1OJUDI B 9}SISUOD [TBAB] UO ‘a][INejoyIod yueYOduII y99 op a[qesuodsoed ajSTUIW Op 9.01) Y¥ 


‘OIAIA UOQ Jey [I NO sked sap a4sI] B] op JOWWOS Ne epeuLD 9] 90R|d eB yUoUIoddojeagp 

9] nod sorup) suoneN Sop ouTUTeIZOIg 9] ‘AAINDgSUOS d9UUR SAISION oUN INod “rey 9q 

‘onbrun 9391908 anb jue} Ud JUassIUIJOp Snou Inb suno[eA Sap JUSWSOIJOJUaI Ne Nb suIgUI op epeuRD 
np aytadsoid ve] & 39 oNbIWOUODE DdURSSIOIS BT B DATILSIJIUDIS UOSRJ Op 9NGIUOS USIPeUed 
QUIOWNINeY Np s][INayoyOd 9] ‘soy[Iqesuodsay op jo SoA Pp SWIUeS oBIe] OUN Pp UdAOW NY 


‘epeued np surownlyed 9] 39 sonbisoysty 

xnol] soy “xneuoneu sored sa] JopseSoanes ke jo ‘uoryeu Be] ap onbysinsuly 9yyenp e| Jo [omnyNoN;Nw 
919}98Ie9 9] JWUaUIeW Bnb Isure ‘afqeyinbe snjd jo aysnf snd 9}9190s 9uNn,.p UoNOWOId 

B] B CQUUDIPeURD JTJOINI[NO SIA eB] op JUoWoddojaagp Ne Ja BoURSSIOIO B] B JUSNGI.NUOS S9IdOSsE 
JUOS IN] Inb 38147, Pp S9J9I9OS }9 SOWISIULSIO SIDAIP SO] oNb Isule dJQ}STUTJA] OT “USTPBULd SUTOWIe 
Np a[Najaiod np syOyo sop WUSUId}O9JIPUI NO JUDWIOJDaIIP UdTOIJ9UNq SUdIPeURD So] SNO] 


‘QUUdIPeULS 9}1}UNPI,| 9p UONOWOd 
B] JU] Inb 39 epeuRsD Np o]JoINYJNo gJoUTeIJOANOS eB] JUAINSse INb xneuOHeU SsoWUeIZOI Soy 39 
sonbiqijod say sednosdes nod ¢66| UINf Ud aNySUOD 9}9 & UAIPeULd sUIOWINeY Np s[[Inazoyiod a] 


“SUOIIDIIUNUUOIAIA] SA] ANS 10T kB] Op 19 uoIsn{fipoIpdA D] ANS 10T P| 

Op d1ped 9] Sup “epeULD Ne SUOTIBOIUNUIODY]9} OP SOWIA}SAS So] JO UOISNJJIPOIpes e] JoyUSWI9][39L 
19 JO]JIDAINS B 9ISISUOD DL YO np Jroalqo jedtourd oJ ‘usipeues ourowyeg np s[Inayayiod 

NP [9 JUSUIZ]S UN SO SOUUDIPCULD SUOTJBSTUNUWIWIODSY[9} SOP 19 UOISNJJIPOIpel eB] Op [IOSUOD IT 


auiounsjod uos ap j40f Ja daif Dpouvy un Avg 
UdIIPCULD JUIOWILAVeg Np inejojz10d a7 


JAJSIUITA] BL OP 9Svssap\ 


‘¢ : “— Aa Gi a. -_ 
i 


a ae ~.) 


x 
a — 2 
: oc tae Se we 
F 2 ihe t% : i 


pelanmnsivag ye 2p meres T9D3 
+ yom ys besa eo | 


wan aan f = - 
7 in * ‘ f ' 


| Bsbboir ge Lenqemeng 


caUsgisnuEe 
(S[SCOMPIN NNICs Oe 
LEQIOMIIM2ION 6f qE2 
Couven gs [3 


uoIpeues 
QUIOWLeg NP d}SIUIAY 
sddog eyj1ays 


AACLy Kr-e 


L6G) SC eel eee 
ds spoliod By ANOg 


yUdWOpUs! op juoddey 


SouUdIPBURd 
SUOTI}VITUNUIWIOD9]9} 
Sop }0 UOISNJIPOIpe. 

B] Op [losuoy 


ae Ragu : a 


te 
| 


Fe pie on Pemidulentt: Eee, age tae 


F 
~ - > 
ao : y es Rca 
Lae Sipeace Z or Garr Py “A. txts; ; as J , hao i 

> nt a 
esate Dia teat. Apis “fhiee al gem Sereer an ¢ MEP? 
Ly a ‘ ‘ - 2 - - - 
rire ; hla | i 
=n 
4 + teks sit ers 9 Wontar comet; fee rer Ye DEL tl Be Cares Say : 
? ’ ene a : a 
| one ' Bena i6"'< vin bp ite. > Nyce pee ee 
: may - ; 7 id Pa a D ; 
ibaa i oy ee ihe." PSHE ih a TU OL Pek 2 KHGMMA Suiloas 
“pe ete “re 7 ¢ - » 7 y ; ' 
i a oe is oh ie tae (SUT FOI iet Geie MiNAICSiteh Ae ; 
s - ’ é 
att; rics : ‘fe 
a cl men ne “Ue ; bit 4.1 VS? oe Ere : 
| © AG ; a. a! is 
_ Rees. ieee ; 
J. 7 - ' 7 , 
af Give = ‘ap nh ee F i 
pf * - : 
co oo: oIKeD APEC Cle! CAL Kaspe dn. 
i : in dt pe (ernOam ety? ise PERE ts Sil por eatiy ee isibae 
og Rereee aus # abe ric? ne 740 teas oe SE PTR Tee AOE t - 
, - , = ; 4 — * " . - oa 
ReeaeaDente aihtr Gitte! oalierstm “prt: civas pelea 
eg WO. eure-o oes Per O Ad tire a MAVericts 
x" We fers GE SE OLE GG UGS OT ae t Te Suapet ea eee i 
eae "dad ha ee od ‘, ppSise Mt, Mesrl Ss Dek Gath Tt 
ae SEMI st: AC? GE. ob > Bgl cee Gi pabieny Bao! wens coe ee 
Pp . ~ia 4 et 
‘ Parte i? Bia) VOLES TAU o ieee rt a Jo See anil fa ate 
i. “ie, . 
cy) atps r = * : oy ¢ A ’ a.” = Le ‘ wT > pe 
cae 5 Visit a ace a aoe PAD ie TONY Sh fag ee 
Pas.) 7 eee re Cs ba 7 Dep ae BOILER TG FO aT ees, TY 
tortie ih POPPE TSS BI Dy fie LeU He ae rice at ge 
; : ‘ : . + 2 
ian ‘SS Paeeal? a5. 4 WY ep Rree Mice Gy Hi ngs ae Tea 
fp a's a ’ : 
“ ; ory 
a ae oa, ’ 
b ab ; , 
» se 7 7 
4 Saeys 2 a ‘ ; 
hrad re. ah LPs Cie Lit “¢ : eit | ja eer c ue a a 
- = —_ he ¥y ; > 
ers Alero) Daw hit etn ysie es eee reas 
Da ibe - 
re Pr OT ee TO 4) >o'. Sie 04 Ine : pie ai ~/ aor ae 
t 7 Le f 
hal) ask ey suri ne . hig: 1 iv i] yy Th Se 
> ils ee & ‘UB --j, = 7 S » HW; {pp * "hi ay 4 O28 = ”~ 
ww 7 ” 
* 5 - af 
* 60 ie é - . 7 ® = ws 
sso aa it? A ie * 3 ae hy Gat MEL an te a 


em hs akin Gy * THRs ee ae wipirage hs ty Pe Se. 
tote Cord.“ Ay AE oir i JOB iy cP hearty @ “oY Diet, 

es si A NMR Laci tary nee eter & 
ot, isha On ¥ Sy ue eh a vO he Teague ee a 


7 
A) 


spelt nBri 


prOL-LS6 (€19) : neidoog|aL - ZPOL-LS6 (€19) : SuCYdg|aL 
suo VIA 

epeursd (OLIRJUQ) EMENO 

Joline’y] opeueldsy J 

JOS9I], NP [OsuOD Np JeUeja19Eg 

dujenb ap SOdIAJIS 19 B[VJUSWIIUJOANOS ONAdYyY 


: JUBAINS OUUSTURSIO | B NO 
LOS np Joussquy ous np oireuuoNsed ne sogssoipe 9.139 JUaAned suorsenb sa] NO suOTIBAIASqO Sa] 


wy Aoxg/qyeo'03 'Os-sqy MMM//:dyY : aURAINS oSsolpe | B JOSIIL, Np 
[I9SUOD Np IeLIRIPINIS Np JOUIOIUT SIS 9] INS snbiu0I}99]9 SI0A Jed 9I[NsUOd 911g yned yoddel 9g) 


‘yoRIUI sINdWAap JI0E[gGo 399 onb usrg ‘usWIOW 9] Inod 99y1WII] 

1so sjnoo xne yoddes sed syey[Nso1 soy] Jonbrunumwod op syoedeo ey “ojduioxe Jeg “WOIPULIOJU! 

Ud SUIOSEQ SINI] INS sINsoW e Jo INJ Ne JOITUINOJ sinoyesipIjn soy anb suorsiogid sap 39 

soguue soureyoold sap sinoo ne osinboe souatiedxa | op elo[nosep JusWIOUUOTOOJIOd aT ‘s}eI[Ns9I 
Sop UOT}ROTUNWUOD e] onb UONsed e] JUL} JUIOd Ne sO Jo JoUUONOeJIed pusjus JUSWISUIOANOS 
gy] ‘yuoueutiod snssos01d 99 ap amejyuawajddns odey9 oun e puodsaxioo yoddes Juasgid oT 


‘SO]IIN JO SO[QIPSIO JUSINOWIEp 
sji_nb mmueie3 op uye oouryfioains op yofqo | aiey JUSAIOp UOTesed9id Ing] Jo JUsWIOpUel ap 
suoddes so] ‘syeq[Nso1 soy ins sodde say] suep soy]Iqesuodsos sa] soynduut inb eB MOAes op SSP 
SO] JOAI]OI BIPNL] [I ‘SOOURTT[S SOIINE ,P 19 SION} SAP B B9IFUOD SOOIAJOS Op UOT}eISoId BY ‘syelreuoyied 
Sop ONSOA v] QUUOP JULI “9}ULJSUOD UOTNJOAY Ud S}JUSUIOUUOIIAUD Sop SUBP JUSUUOTJOUOJ 
JUQUIOUJOANOS Np sowueISoId say ‘aseq op ajuesodulod suN onjIysUOD — sUOTIeSTTRII So] 

Ins Wodde sey 19 UOIEWIOJUI | Op Jo1QUNS op sIOeded e] JoUUOTOJIOd “juoUSpUs 9] JoNUOWISpP 
nod sjuauried sinoyeorput sop Jo10qeye ‘snagid owwessold ap syeyNs9J Soy Jastogud — syeq[Ns91 
So] INS sdxe UON]s9d eB] oLOdWIOD onb sadUsSIX9 SaSJOAIP Sop JoWINboe .§ “o[eI9pgy UONEISIUIWUPR | 
91N0} SUBP NUDINOS [IVALI} UN JOIOIISSI99U 9}dWOd sIPUdI Ud Jo S}eI[NS9I Sop UOTJOUOF Ud JOI9H 


‘1661-9661 ep jodioutad sasuadap sap ja8png np J] ajabg eS Suep 919}StUTWI 9] Jed sojuasoid 
suejd xne Jusuapudl 9] osedwOd 19 166] SILW | ¢ 9] JURUTULIA} as Opoliod e] 9IANOD |] ‘SyeI[NS94 
so] JUBYONO} UOTTRSTIGesuOdsaL BF] OI101098 Pp JUSWUa|Ie 9] Jed saxty syroelqo sap aydwi09 

JUot] 12 JUOUIOWIOANOS np sjuoWeseSua xne puode! suamapuas a] Ans jatagystunu jsoddvy 3D 


PVA. OP PIO? 

g] Jasuaday ,, s9MIUI 93SsVA SNyd OATJeIPUT OUN SUBP IIQSUI.S JUSOTIV_ Ne stUINOF UOTJBWIOJUL | 
ajusiedsuen snjd aspual & Jo S}eI[NSOI So] JO[QIO XNSIW & JUSTIA SAYDIVUIOP SAD) “UOTJBULIOJUT 93499 
ap uoreredaid eb] JostusJopoul ap 39 Sosuodap sop uONses ke] Ins JUSWII] Jeg NV STUINOJ UOLEUIOJUI | 
JOIOISWe,p JUIWIIUIOANOS 9] Jed std syuswWoSeSus xne syns JouUOp Nod sajoyid sosg}SIUTW 9] 

19 JOSIIT, NP [IasuoD np yeLse}9199g 9] Jed sudasus xneAed} Sap s[NOdEp UOISIDap 99) 


‘g30]1d yofoid un.p o1pes 9] suep syoddes soo Joquasgid op sowstues10 

19 SOJOISTUIUI Q/ XNB 9UUOPIO JUSWATeS9 & aI[q ‘JUaWapuas a] Ans Jaldajsiuiu JAOddDyY 2 12 
sajiaolsd sa ja sunjd saq ans j4oddpy | WOs ‘sjuswNoop xnop us sUIsTURBIO NO sJ9\sTUTLU oNbeYd 
inod podioutsd sasuadap sap jaspng np [J ado &| SWIWOS JUBISap JUSWIINSLI9JUe JUSWINIOP 
9] Iuedo1 op ure uontsodoid oun a3dope & souNnWIWOD sap dIquIeYyD PB] “L661 [Ae pZ 9T 


sodoid-juvay 


® 


c-S1€09-099-0 
L661-67/P- TELA M80]eIe9 ap oN 


6S0 VIM (epeueD) emeno 
uonIpY — epeueD uoneorunuwo0|d adnoip 


np sgidne a\sod ey sed no 
[B90] OLITeIQI] 910A 
ZoYo epeurs ne 9]U9A UT 


L661 BPEULD XNBIVOUIOUIOANOS SIdIAJIg }9 soI[qnd xnvavi], sap oNsIUIPO 


9}0jId JUsWNIOG — jJUsWae4 ne 
SWoddes sap ealoljawe uolje]uaseld 


L66| SIEW | ¢ 9| 
JUBUILUI9} 9S 


9polied e| INdd 


SUOIJEIIUNWWOD9}a} Sap 32 
UOISNJJIPoIped e| af 


4519 


me 


i 


| we: | hy i i ae | 
a he ee (ham ca 


. oe . 


vy, ; 

: i i. re 
i ne ae Be 

. ”% > . aes 


ped ad @. a : ri 

, “en fo 
CL bay ae 
5) 


¥ 


Sato 
Ae TH 


A pe 


Rtas 


pig 
i 
ay 
i 


oy 


maple ve 
pie te 


SS Stee 
Ripley 
eee 


BE 
avaet aes wai 3 
” eh. 

o 


tit 


